 Research Methodology
Introduction
This chapter will identify the suitable methodological approach, in order to achieve, and analyse the aims and of objectives of this research. Research methodology can be defined as, specific techniques and processes used to identify and analyse information on the research topic. The methodology section enables the reader to critically evaluate validity and reliability of the research by ascertaining two main questions; How was the data collected? How was the data analysed? (Wilkinson, 2019). 
Research Question and Aims
The central research question is: What is the impact of social media on missing persons investigations in South Wales? 
The aims of the study therefore will be to:
· Examine police opinion on the benefits and negatives of social media on missing persons cases
· To determine whether social media can be used effectively in conjunction with traditional methods of policing missing persons
· Explore whether certain characteristics of missing persons receive more attention on social media than others
Research approach
There are three main research approaches: quantitative, qualitative and mixed methods. Quantitative research is rational based utilising and relying upon numerical analysis obtained from systematic observation, measurement or experimentation. This is known as empirical evidence. Examples of empirical evidence can include survey data, observational data, cross sectional data and cultural artifacts (Arch and Drew, 2023). Qualitative research is the opposite to quantitative research, utilising and analysing non-numerical data in order to understand opinions, experiences and concepts. qualitative research is often used in humanities and social science research (Bhandari, 2020). Mixed method research approach utilises a combination of quantitative and qualitative methods in order to get a more comprehensive understanding of the research question. Mixed method research can be defined as “the type of research in which a researcher or team of researchers combines elements of qualitative and quantitative research approaches… for the broad purposes of breadth and depth of understanding and corroboration” (Schoonenboom & Johnson, 2007). The research question situates itself within a critical research paradigm. The focus of the research is to understand the relationship between the media and the police when it comes to investigating missing person cases. How they interact with each other and if the relationship is beneficial to the overall cause. The research is critical as it explores the media and the police relationship, whilst recognising the structural power relations present in society. The research wishes to gather a holistic viewpoint of the South Wales police for in regard to the use of social media in missing persons cases. As a result, the research would benefit from a quantitative approach to ensure that there is a large sample size, increasing its reliability and representative (McNeill & Chapman, 2005) and to help address the research question. 
Research Method and Sampling
An online method survey (see Appendix 1) will be conducted to gather data for the research. The survey will be given to three groups within the South Wales police force: general police, specialist search cell police and media relations. This should provide a more holistic perspective on the opinions of the police regarding the impact and usefulness of social media in missing persons cases. This will also help to determine the forces approach to using social media for missing persons cases and how it is used in conjunction with traditional investigative procedures. The use of a survey should enable a larger participant group to take part in the research. This is beneficial as it will increase the reliability of the research (ibid). The use of a different question types should allow the participants to clarify their opinions and answers, whilst helping to increase finding relevant data and therefore its validity (Parfitt, 2005). This should also provide a more in-depth viewpoint of the topic (ibid). Due to the time constraints of the research this approach is more beneficial than a qualitative approach and will also ensure that the research is up-to-date and current, increasing its validity. As the survey will be published on the internal website of the force, control of which groups interact with the survey cannot guaranteed. This therefore cannot guarantee that all three groups will take part, and that the demographic of the sample group is evenly distributed. However, efforts will be made to obtain participants from the specialist search cell and media relations groups by emailed the departments directly with the survey. This research will provide invaluable data on a topic area that is under-researched. 
Analysis Method
As a majority of questions are open ended, a qualitative analysis method will be used to examine possible patterns in the data. This will be done by a thematic analysis to find themes in the research data and current literature. This will be done by encoding the data to allow it to be organised for coding and interpretation. This should narrow the raw data and demonstrate emerging themes in the opinions of the police force. Vaismoradi et al (2016) notes that this method of research allows for and increased standard of interpretation and can be done by noting re-occurring words, ideas and sentences. This form of analysis is beneficial to the research as it will allow for a systematic approach to understanding the opinions of the police force in the use of social media, its benefits and disadvantages. Descriptive statistics will also be used to further understand the participants and data gathered.
Ethical Considerations
The research will strictly follow the requirements of the General Data Protection Regulation and university policy. To ensure that informed consent is given, a consent form and information sheet (see Appendix 2) will be attached to the survey published on the South Wales police forces website. These forms will ensure the participants understand the nature of the research and how their data will be used and stored. The participants will remain anonymous to ensure that their identities and protected. The data will be safely password protected and destroyed at a later date in order to protect the anonymity of participants. 
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Appendix 1 – Questions
About you
1. What department in South Wales Police are you a part of?
2. What is your gender?
3. What age bracket are you?
4. What ethnicity do you class yourself?
5. What nationality are you?
6. Is part of your role investigating missing persons?


Awareness and Perception
1. Are you aware of missing person cases reported on social media?
2. How often do you come across news or information about missing person cases on social media?
3. Do you believe that media coverage of missing person cases is extensive enough?
4. In your opinion, how accurately does the media portray missing person cases?

Social Media Influence
1. Is social biased to the demographic of missing person reported?
2. Do you feel certain demographic of missing persons receive more attention on social media?
3. Have you ever acted or provided information related to a missing person case based on social media coverage?
4. Do you think social media coverage helps in finding missing persons?
5. Have you ever changed your perception or opinion about a missing person case due to social media coverage?
6. Do you believe that social media coverage can sometimes hinder investigations into missing person cases?

Responsibility and Ethics
1. Should social media companies be held responsible for providing accurate and unbiased information about missing person cases?
2. Do you think the media should prioritize reporting on missing person cases over other news stories?
3. Should there be guidelines or regulations in place to ensure responsible reporting of missing person cases by the media?

Public Engagement
1. Have you ever participated in campaigns or initiatives related to raising awareness about missing person cases?
2. Do you believe that public engagement through social media platforms can help in finding missing persons?
3. Would you be more likely to engage with a missing person case if it received significant social media coverage?

Impact on Families
1. How do you think extensive social media coverage of a missing person case affects the family members involved?
2. Should the media consider the emotional well-being of families when reporting on missing person cases?

Improving  Social Media Coverage
1. What measures do you think can be taken to improve the quality and accuracy of social media coverage on missing person cases?
2. Should the media provide updates on ongoing missing person cases even after they have received less public attention?

Alternative Sources of Information
1. Do you believe that social media platforms provide more accurate and up-to-date information about missing person cases compared to traditional policing methods?
2. Have you ever relied on alternative sources, such as online communities or forums, for information about missing person cases?

Appendix 2 – Consent and Information Form


