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Section-2
Discussion
During our group presentation on contemporary challenges, we incorporated emotional intelligence as one of the components. I dedicated two minutes to contemplating the possibility of achieving a clearer and more profound comprehension of present adversaries and difficulties, particularly those of an emotional intelligence. I underscored the significance of emotional intelligence as a potent tool to improve understanding, and problem-solving in our intricate and dynamic contemporary society.

My group comprises five members. Each individual received a two-minute time frame to make an equal contribution. Firstly, Ash explains the Wicked difficulties, which pose significant challenges when it comes to finding solutions. Secondly, Jannah elaborated on the topic of design thinking and Alisha delivered a presentation on decision-making frameworks and strategies. Subsequently, I activated the comprehensive elucidation of emotional intelligence in the context of managing cultural variety and augmenting team interactions. I strongly believe that emotional intelligence is a highly valuable asset when it comes to managing conflicts. Through the development of self-awareness, self-regulation, social awareness, and relationship management, individuals can effectively handle conflicts, transforming potential arguments into chances for personal growth. Following my speech, Serra proceeded to discuss the significance of diplomacy and teamwork. Finally, our discussion concluded with Shasha’s pivotal demonstration of interdisciplinary thinking and ethics.

In my two minutes, I focused on the importance of identifying the need for practicing EI in addressing modern-day conflicts or challenges. I aimed to present a synthesis of decision-making based on the aspects presented by the members of my project team, emphasizing the application of emotional intelligence principles for effective communication, understanding other members’ needs, and problem-solving in the current era of high volatility and constant change.

The points my friends made have a tight connection with emotional intelligence. Jannah described design thinking as the most inspiring thing for me. As for Alisha, she made a valuable recommendation regarding decision-making work. It is therefore important to advance the use of EI and DT as powerful tools for addressing today’s problems and conflicts. Both of these frameworks easily share a common focus on empathy, creativity, and flexibility in collaborations. Emotional intelligence also plays an important role in Alisha’s decision-making, especially in handling present-day matters and conflicts. 

I particularly provided details on the skills of emotional intelligence, in particular on understanding the current problems and conflicts and on how conflicts can be solved. This work also entailed managing various aspects of the process with colleagues and integrating opinions. This probably involves an assessment of some existing conflicts and the provision of possible remedies to the conflicts that may stem from the existing challenges. 

Therefore, when linked with others such as design thinking, critical thinking, and communication skills, the task becomes less complex, broader, and less time-consuming. One of my responsibilities was to present about the appropriateness of EI for dealing with today’s concerns, especially within conflict maintenance and decision-making domains. I found it helpful to integrate the program into the methods that we used in class with the aim of improving our understanding and dissection of wicked issues in contemporary society.


Section-3 
Reflection
The focus of our group’s work in the recent assignment was to address modern-day challenges while specifically highlighting the importance of global teams in solving problems. Applying Gibbs’ Reflective Cycle to this experience has enabled me to gain significant insights into global teamwork and comprehend its application in tackling current challenges. We were given the task of designing solutions for wicked problems, which, like all wicked problems, can be complex, involve ambiguities, and often lack clear solutions.

Hence, EI was useful in enhancing coordination and exam efficiency, together with increasing our creativity in the problems we solved. In other words, especially where the problem is long-standing and has a large history, one has to take into account the level of affective and sociopolitical investment. EI helped us to investigate all of these elements much more deeply, which contributed to enhancing our appreciation of the human factor and related emotions associated with the matters we were looking into.

When I reflect on how my group completed the project, I find it challenginf to articulate the feeling, but one word that comes to mind is success. When we interacted with each other and incorporated the concept of emotional intelligence into our work, it improved not only our understanding of the current issues that exist but also promoted improved teamwork. We can experience moments of anger and disagreement, but to some extent, we are able to minimize them and overcome them, such as through empathy and communication. This enables us to transform such issues into valuable learning opportunities for both personal and professional growth. I found it to be quite useful, as it gave me a fresh and helpful perspective on the application of emotional intelligence in career and life.

Incorporating Emotional Intelligence into our work allows us to tackle contemporary challenges with a profound level of sensitivity that would otherwise be unattainable. Thus, the task confirmed the need for EI in solving multi-faceted problems and emphasized the role of EI in enhancing group cooperation and searching for long-term solutions. We were able to expand our search for efficient solutions to the calculated and purposeful wicked problems we were facing because we heard and considered every participant’s voice and organized our collective search for an explanation of the situation.

Another related competency we applied to gain an edge was emotional intelligence (EI), which assisted us to manage interpersonal conflict well. By addressing the affective-rooted reasons for conflicts, it was possible to maintain the group’s cohesiveness and turn conflicts into celebrations of increased understanding and creativity. Credibility, which is as critical in any partnership, was built and cultivated; we were open and respected each other, thus we were in synergy and productivity.

Therefore, by reviewing the work performed in accomplishing this task, we illustrated and narrated the use of emotional intelligence in developing teamwork, innovations, and problem-solving. Collectively, we have not only gained knowledge about contemporary issues, but also enhanced our interpersonal skills and teamwork during the learning process. Some lessons acquired from this journey are unarguably useful and will be useful in future endeavors.

Building on the lessons learned from our recent assignment, we can adopt the following action plans and strategies to enhance our effectiveness in future group tasks -
Encourage continuous learning : It is necessary to create an environment in which employees share with each other knowledge that can be useful, lessons learned, and the best practicums.
Structured Decision-Making : Ensure that every decision is based on concrete alternatives, as outlined in a decision matrix or SWOT analysis, by applying systematic approaches to decision-making. 
Team-Building activities :  Organize coherent team-building exercises to improve relations between the members and foster a feeling of unity.

In conclusion, the application of our group work, inspired by emotional intelligence, design thinking, critical thinking, and effective collaboration to rise up with the modern challenges, made us work with great effort and understanding. This assignment also emphasized the importance of pluralism of perspectives and teamwork, as well as learning about the relevance of both cognitive and affective aspects of the decision-making process. It is for this reason that the event has endowed all of us with so many insights and skills that will without any doubt improve our future actions. It was also more than evident that the teamwork and the understanding of what is meant by the application of emotional intelligence make it a lot easier to reach meaningful results.
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