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Personal Details
Name: Tigist Mamo
Location:Croydon London, UK
Email: yenat5aster@yahoo.co.uk
Phone: 07450041112

Personal Profile
I am a motivated and compassionate Health and Social Care student seeking a Health Care Assistant (HCA) role within the NHS or residential care setting. I am developing strong knowledge of person-centred care, safeguarding, and effective communication. I understand the importance of providing safe, dignified, and respectful care to vulnerable individuals. My aim is to contribute positively to multidisciplinary teams while continuing to develop professional skills in line with employer expectations such as teamwork, reliability, and communication. I have worked at a door-to-door care which required me to take care of the personal hygiene of the patient, give them medication, make sure they are fed and well etc. This job was a reason for me to get my Health and Social Care Diploma to help people in which others have turned their backs on or people who are trying to make a living whilst trying to be there for their family.
Key Skills (Linked to Employer Requirements)
Employers in health and social care value communication, teamwork, empathy, and safeguarding awareness. I demonstrate:
· Strong verbal and non-verbal communication skills.
· Empathy and emotional intelligence in care settings. 
· Ability to work effectively within a team. 
· Understanding of safeguarding and duty of care.
· Time management and organisation.
· Basic knowledge of infection control and patient safety. 
· Willingness to learn and follow professional guidance.
Education
Clinical Nursing Diploma
Wolaita Teachers and Medical School
2009-2012
Health and Social Care Diploma (level 3)
2023-2024
Health and Social Care Higher Education (level 4)
University/College – UK
2025–Present
· Lifespan Development 
· Communication in Health and Social Care 
· Safeguarding and Protection 
Work Experience
Care Assistant (Volunteer/Placement) – Elenore Care Center
2025–Present
· Supported service users with personal care and daily living.
· Promoted dignity, independence, and wellbeing. 
· Assisted staff with mobility and feeding support. 
· Observed safeguarding procedures.

Voluntary Experience
Community Support Volunteer
· Supported elderly individuals with companionship.
· Assisted in wellbeing and social engagement activities. 
· Working with under privileged students.
Interests
· Psychology and human development. 
· Health and wellbeing research. 
· Volunteering in community services.
Hobbies
· Reading non-fiction novels.
· Watching documentaries.
· Walking 
References
· Eleanor Nursing and Social Care
Address: Southbridge House, Southbridge PI,
               Croydon, Surrey CRO 4HA, United Kingdom
Phone Number: +44 20 8751 6956
· Private Client
Phone Number: 07956 305066
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I am applying for the role of Health Care Assistant because I am passionate about supporting individuals who require care and assistance in maintaining their dignity, independence, and quality of life. My long-term career goal is to develop a professional career within the health and social care sector, progressing into more advanced care roles through continued training and experience.
[bookmark: _Int_txicvRtV]My current studies in Health and Social Care have provided me with a strong understanding of key principles such as safeguarding, communication, equality, and person-centred care. These principles are essential in delivering safe and effective care, ensuring that individuals are treated with respect and compassion at all times (Gault et al., 2017). I understand that effective communication is one of the most important skills in care work, as it allows professionals to build trust, understand needs, and reduce misunderstandings (Thompson, 2018).
As a mom of 4 I have faced many challenges which have me who I am today. From understanding which each child wants, make sure they kept up to date with school to just trying to be a better role model to my kids. I have learnt to manage and understand many personalities and age groups at once, accepting and communicating in ways they can understand and knowing when and how to react to different situations quickly with a solution already in my head. 
Through voluntary experience and informal caregiving roles, I have developed practical skills such as patience, empathy, and teamwork. I have supported individuals with daily activities, provided emotional support, and assisted in creating a safe and comfortable environment. These experiences have strengthened my understanding of the importance of holistic care, which considers both physical and emotional wellbeing.
One of my key strengths is my ability to remain calm under pressure and respond sensitively to the needs of others. I am also a reflective learner, meaning I am able to evaluate my performance and improve continuously. Reflection is an essential part of professional development in health and social care, as it helps practitioners improve practice and deliver better care outcomes (Tarrant, 2017).
I am highly motivated to develop my professional skills further, particularly in areas such as communication, safeguarding, and clinical support. I understand that teamwork is essential in care environments, where professionals must collaborate effectively to ensure patient safety and high-quality care (Belbin, 2010). I am committed to learning from experienced professionals and contributing positively to any team I join.
In the future, I aim to progress within the sector by gaining further qualifications and experience, with the long-term goal of working in advanced care or nursing roles. I am dedicated to lifelong learning and personal development, ensuring that my practice always meets professional standards and employer expectations.
Overall, I believe I would be a valuable addition to a health care team due to my compassion, dedication, and willingness to learn. 
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A SWOT analysis is a reflective tool used to identify internal strengths and weaknesses, and external opportunities and threats. It supports personal development and career planning (Cottrell, 2021).
Strengths
· Strong communication skills (essential in care roles) 
· Empathy and compassion towards service users 
· Ability to work in teams effectively (Belbin, 2010) 
· Understanding of safeguarding principles 
· Commitment to learning and reflection 
Weaknesses
· Limited clinical experience 
· Lack of confidence in practical medical procedures 
· Anxiety in formal professional settings 
· Need to improve documentation skills 
Opportunities
· NHS training and apprenticeships 
· Career progression into Senior HCA or Nursing roles 
· Professional development courses 
· Mentorship and coaching opportunities (Connor & Pokora, 2017) 
Threats
· High workload and emotional pressure in care roles 
· Competitive job market 
· Risk of burnout in demanding environments 
· Physical demands of care work
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 A Personal Development Plan (PDP) is a structured tool used to identify learning needs and set achievable goals for professional growth (Cottrell, 2021). It supports continuous development and employability.
Goal 1: Improve Clinical and Care Skills
· Action: Attend training in basic care, infection control, and safeguarding 
· Timeframe: 6–12 months 
· Support: College tutors, NHS learning platforms 
· Evaluation: Certificates and supervisor feedback 

Goal 2: Improve Communication Skills
· Action: Practise communication in placements and reflect on feedback 
· Timeframe: 0–12 months 
· Support: Mentors and peers 
· Evaluation: Feedback from supervisors and improved confidence 

Goal 3: Gain Practical Experience
· Action: Volunteer in care home or hospital setting 
· Timeframe: 6–24 months 
· Support: Local care organisations 
· Evaluation: Reflective journal and performance reviews
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Description
During my LCHS4009 Component 1 presentation, I delivered information on lifespan development theories. The aim was to demonstrate understanding of theoretical concepts and apply them to health and social care practice.
Feelings
Before the presentation, I felt nervous and lacked confidence. However, I was also prepared due to my revision. During the presentation, I felt more confident as I progressed, although I was aware of time pressure and audience observation.
Evaluation
My presentation had strengths and weaknesses. A strength was my understanding of the subject matter, which allowed me to explain key concepts clearly. I also maintained some eye contact and attempted to engage the audience. However, I spoke too quickly due to anxiety, which affected clarity.
Analysis
Feedback from my lecturer highlighted that my content was well-structured, but my delivery needed improvement. This reflects the importance of communication skills in health and social care, where clarity is essential for teamwork and patient safety (Thompson, 2018). According to Gibbs’ reflective model, analysing performance helps identify areas for improvement and supports professional development (Tarrant, 2017).
Group interaction and communication are also important in professional settings, as effective teamwork leads to better outcomes (Belbin, 2010). My experience highlighted the need to develop confidence and control anxiety during presentations.


[bookmark: _Toc234087319]Conclusion
This experience taught me that preparation is important, but delivery skills are equally essential. I must understand that I must be respectful of what to say and how to say it with a calm and collect tone whilst also giving the correct information. I should give time to what I am doing but also efficiently. I learned that I need to improve my confidence, pacing, and ability to manage nervousness in professional settings.
[bookmark: _Toc234087320]Action Plan
1.Understand on what I'm presenting
· Clarify the main goal of my presentation (inform, persuade, inspire, or train).
· Identify your target audience and their needs.
2. Research & Gather Content
· Collect accurate, relevant data, examples, and visuals.
· Organize information into key points that support your objective.


3. Structure Your Presentation
· Opening: Grab attention with a story, question, or striking fact.
· Body: Present 3–5 main points with supporting evidence.
· Closing: Summarize key takeaways and include a call to action.
4. Design Your Slides
· Keep slides clean and visually appealing.
· Use minimal text, strong visuals, and consistent formatting.
· Highlight key points with bullet lists or diagrams.
5. Prepare Your Delivery
· Practice aloud to refine timing and flow.
· Anticipate possible questions and prepare answers.
· Work on voice modulation, pacing, and body language.
6. Rehearse & Get Feedback
· Do a trial run in front of a colleague or friend.
· Adjust based on feedback for clarity and engagement.
7. Day of Presentation
· Arrive early to test equipment and setup.
· Have backup copies of your slides (USB, email, cloud).
· Take a deep breath, smile, and connect with your audience.
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