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[bookmark: _Toc215221478]Introduction
This assignment explores the principles and practices that support high-quality health and social care delivery. It examines how person-centred care (PCC), partnership working, and ethical decision-making contribute to effective professional practice and positive outcomes for individuals who use services (CQC, 2024; Beauchamp and Childress, 2019; NHS England, 2022). The aim is to analyse these concepts in depth and demonstrate how they guide the responsibilities of care professionals in real-world settings.
The report is divided into three main tasks. Task one provides a detailed discussion of PCC, relevant theories such as Maslow’s Hierarchy of Needs (Maslow, 1943), and the role of partnership working and ethics in shaping safe and effective care (Tuckman, 1965; HCPC, 2024). Task two evaluates the responsibilities and expectations of professionals within health and social care, considering how legislation and organisational policies such as the Care Act 2014 and Health and Care Act 2022 (Care Act 2014; Health and Care Act 2022) influence practice. Task three offers a reflexive account in which I evaluate my own strengths, areas for development, and the skills I need to improve as I progress in this field.
Overall, the purpose of the assignment is to demonstrate an informed understanding of the values and frameworks that underpin compassionate, accountable, and professional care. By analysing these areas using theory, policy, and professional guidance, the report highlights how health and social care practitioners can promote dignity, safety, and positive experiences for individuals across different care environments (NHS Scotland, 2021; Glasby and Dickinson, 2022).
[bookmark: _Toc215221479]Task 1: Reflection on the Importance of Principles of Health and Social Care
Person-centred care (PCC), partnership working, and ethical practice are fundamental principles that underpin high-quality health and social care in the UK. These principles ensure that care is respectful, coordinated, and aligned with professional responsibilities, ultimately improving outcomes for individuals who use services.
Person-centred care places the individual at the centre of all decisions, recognising their unique needs, preferences, abilities, and goals (CQC, 2024). This approach is informed by Maslow’s Hierarchy of Needs, which highlights that people achieve full well-being only when their physical, emotional, social, and psychological needs are addressed (Maslow, 1943). By considering these needs holistically, PCC goes beyond physical treatment to promote dignity, independence, and emotional security, which directly impacts patient satisfaction and engagement.
Partnership work involves collaboration between professionals, organisations, families, and individuals to plan and deliver coordinated care (NHS England, 2022). The Health and Care Act 2022 reinforced this principle by introducing Integrated Care Systems (ICSs), which aim to improve communication and collaboration across health and social care services. When professionals share information, engage in joint decision-making, and work towards common goals, care becomes more consistent, safer, and effective. Tuckman’s teamwork theory further emphasises that structured collaboration and clear role definition improve communication, problem-solving, and team performance, contributing to better outcomes (Tuckman, 1965).
Ethical practice ensures that professionals act with honesty, fairness, and respect in all interactions. Ethical decision-making is guided by principles such as autonomy, beneficence, non-maleficence, and justice (Beauchamp and Childress, 2019). These principles help practitioners navigate sensitive situations, including consent, confidentiality, and safeguarding. The HCPC Standards of Conduct, Performance and Ethics (2024) reinforce these responsibilities, requiring professionals to prioritise safety, respect individual rights, and maintain professional integrity.
These three principles are closely interconnected. Person-centred care relies on ethical reasoning to ensure that individuals’ choices are respected and dignity is maintained. Partnership working supports PCC by coordinating the actions of all involved to meet the individual’s goals. Ethics also strengthens partnership working by ensuring that communication and shared decision-making are transparent, fair, and respectful.
In conclusion, person-centred care, partnership working, and ethical practice collectively form the foundation of safe, compassionate, and effective health and social care. By applying these principles, professionals can promote dignity, independence, equality, and trust, which are essential for delivering high-quality care in the UK.
[bookmark: _Toc215221480]Task 2: Practical Examples of Concepts in Practice
Health and social care principles such as person-centred care, partnership working, and ethics are essential for delivering safe, effective, and high-quality support. A practical example of these principles in action is the Salford Integrated Care Programme (ICP), which provides coordinated care for older adults with complex needs in Greater Manchester (Salford Together, 2020).

Context
The Salford ICP, managed by Salford Together—a partnership of Salford City Council, NHS Salford CCG, and Salford Royal NHS Foundation Trust—offers community-based, multidisciplinary support to older adults. The programme aims to reduce unnecessary hospital admissions, promote independence, and improve overall well-being (Salford Together, n.d.; Salford City Council, 2013). Multidisciplinary teams include doctors, nurses, social workers, therapists, and care coordinators, who work together to ensure holistic care.
Person-Centred Care
Patient A, an 80-year-old woman with COPD and arthritis, was asked about her daily routines, preferences, and personal goals. Her care plan incorporated home physiotherapy, support with daily living, and flexible activities such as attending church and preparing meals. This approach aligns with Maslow’s Hierarchy of Needs, highlighting that meeting emotional and social needs alongside physical health promotes independence, engagement, and overall well-being (Maslow, 1943).
Partnership Working
Patient B, a 78-year-old man recently discharged following a fall, received coordinated care involving his family, GP, occupational therapist, and a community falls-prevention service. Shared care records, joint planning meetings, and consistent communication ensured safe medication management, rehabilitation, and appropriate home adaptations. This example demonstrates effective partnership working, reflecting the objectives of the Health and Care Act 2022, which encourages integrated multi-agency collaboration. Tuckman’s teamwork theory also emphasises that structured communication and role clarity enhance problem-solving and coordinated decision-making within care teams (Tuckman, 1965).
Ethical Considerations
Ethics guided every decision in the ICP. Both patients’ autonomy was respected; informed consent was obtained, and alternatives were provided when care plans were declined. Confidentiality was maintained in line with the HCPC Standards of Conduct, Performance and Ethics (HCPC, 2024) and the Care Act 2014. Ethical principles of autonomy, beneficence, non-maleficence, and justice ensured that all decisions were fair, respectful, and patient-focused (Beauchamp and Childress, 2019).
Impact and Reflection
The application of these principles improved patient satisfaction, independence, and service coordination (White Rose University, 2021). Challenges included ensuring consistent communication across multidisciplinary teams and balancing individual preferences with limited resources. Linking theory to practice demonstrates that person-centred care supports holistic needs, partnership working enhances team efficiency, and ethical frameworks underpin trust and safe decision-making. This case study highlights how principles, theory, and legislation work together to improve real-world outcomes in UK health and social care.
Conclusion
The Salford ICP demonstrates that person-centred care, partnership working, and ethical practice collectively create safe, responsive, and holistic care. Using Patients A and B illustrates how theory, legislation, and ethical frameworks guide practice, enhance outcomes, and contribute to high-quality health and social care in the UK.
[bookmark: _Toc215221481]Task 3: Self-Reflection as a Health and Social Care Professional
As a Level 5 Health and Social Care student and mother of three, I have the opportunity to reflect on how the principles of person-centred care, partnership working, and ethics shape my professional development. Parenting and academic experiences have provided practical insights into understanding individual needs, collaborating with others, and making ethical decisions in real-world contexts. This reflection uses Gibbs’ Reflective Cycle (1988) to systematically evaluate experiences, identify strengths and areas for improvement, and create an action plan for future growth. Integrating theory, professional standards, and legislation ensures that this reflection aligns with current UK health and social care practice.
Description
In my daily life, I practise person-centred care by responding to the physical, emotional, and social needs of my children while tailoring routines and activities to their preferences. Academic exercises such as simulated care scenarios, case studies, and group projects have helped me develop teamwork, communication, and decision-making skills. Together, these experiences provide a foundation for understanding how core principles guide effective and compassionate care in professional settings.
Feelings
Reflecting on these experiences, I feel motivated to apply the principles of person-centred care, partnership working, and ethics in professional contexts. Parenting has strengthened my empathy, patience, and communication skills, while academic activities have enhanced my confidence in collaboration and critical thinking. I recognise, however, that consistently applying these skills in multidisciplinary teams under time pressure will require ongoing development and practical experience.
Evaluation
Person-centred care 
I practise person-centred care by recognising and respecting individual needs and preferences. For example, allowing my children to make choices about activities mirrors the NHS Scotland “What Matters to You?” initiative, which promotes personalised care planning (NHS Scotland, 2021). In professional practice, this approach translates into assessing patients’ goals, routines, and preferences to tailor interventions appropriately. Maslow’s Hierarchy of Needs (1943) supports this, emphasising that holistic care—addressing physical, emotional, and social needs—enhances engagement and overall well-being.
Partnership Working
Parenting has demonstrated the importance of collaboration, especially when coordinating with teachers, healthcare professionals, and family members. In professional practice, partnership working involves engaging colleagues, service users, and families to plan, implement, and review care. The Salford Integrated Care Programme illustrates effective multi-agency collaboration, where clear communication and defined roles improve outcomes for older adults (Glasby and Dickinson, 2022; NHS England, 2022). Tuckman’s model of group development (1965) further demonstrates how structured teamwork and role clarity strengthen decision-making and service delivery.
Ethics
Ethical principles guide all decisions I make, balancing autonomy, fairness, and safety. In practice, ethics requires maintaining confidentiality, obtaining informed consent, and promoting dignity, as outlined in HCPC Standards of Conduct, Performance and Ethics (2024). For example, respecting a patient’s decision to decline treatment while ensuring they understand associated risks reflects Beauchamp and Childress’ principles of autonomy, beneficence, non-maleficence, and justice (2019). Legislation such as the Care Act 2014 ensures safeguarding and well-being are prioritised, further supporting ethical practice.
Analysis
Parenting and academic learning highlight the need to balance competing needs, solve problems effectively, and make informed, ethical decisions. Gibbs’ Reflective Cycle (1988) provides a framework to evaluate strengths and limitations systematically. Maslow’s theory reinforces the value of holistic care, while professional standards and legislation, including HCPC standards, CQC Key Lines of Enquiry, and the Care Act 2014, ensure safe, ethical, and legally compliant practice. Understanding these frameworks enables me to transfer learning from personal experiences to professional practice successfully.
Strengths and Areas for Improvement
One of my key strengths is empathy, developed through parenting and collaborative learning. Empathy allows me to actively listen, understand individual experiences, and foster trust, which is crucial in professional care relationships. I have also cultivated strong organisational skills, as managing home routines translates into effective planning and prioritisation in academic and work contexts. Additionally, my experience coordinating with teachers, peers, and family members has strengthened my collaboration skills, mirroring the teamwork required in health and social care settings.
Despite these strengths, there are areas requiring further development. I aim to improve professional communication skills, particularly in multidisciplinary environments where precise and respectful dialogue is critical. I also need to enhance ethical reasoning to confidently apply ethical frameworks in complex scenarios. Furthermore, consistently integrating legislation and policies such as the Care Act 2014 and HCPC standards—into practice is an ongoing goal.
Action Plan
To address these areas, I will participate in communication workshops and simulation exercises to refine professional dialogue. I will analyse case studies and real-life scenarios to strengthen ethical reasoning and ensure accurate application of relevant legislation. Seeking mentorship, supervision, and peer feedback will support reflective development and ongoing learning. Additionally, I will implement time management strategies to maintain resilience while delivering safe, person-centred care.
[bookmark: _Toc215221482]Conclusion
Across all three tasks, it is evident that person-centred care, partnership working, and ethics form the foundation of high-quality health and social care. Real-world examples, including the Salford Integrated Care Programme and NHS Scotland initiatives, highlight the tangible benefits of applying these principles, such as improved outcomes, effective collaboration, and equitable, respectful care. Reflecting on my personal experiences as a mother and student has strengthened key skills, including empathy, planning, and problem-solving, while also helping me identify areas for further professional development.
By integrating theory, legislation, and professional standards with practical experience, I am confident in my ability to provide compassionate, ethical, and person-centred care. These principles will continue to shape my professional identity, inform my decision-making, and enhance the quality of care I deliver throughout my career in health and social care.
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