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Introduction

In this introduction I will talk about the company I have chosen for studying and the culture and its impact on the organisation.
I have chosen the company called Deliveroo, which I work for it as a part time delivery driver in my spare time, I have started doing this around three years ago.
To start with a short description about the company, it started in 2013 when the CEO Will Shu moved in London from New York being a investment banker, and working long hours he was very often having his meals in the office. He started missing the delivery service he use to have in New York, that’s when he realised that he can do something different to improve the delivery service in London and to add many other restaurants then just the traditional ones.
Deliveroo soon to be in a mission of modifying and improve how peoples think and acts about the delivery of food and other loved items, and benefits of having a larger choice of local shops and restaurants, delivering to their customers not only takeaway foods but also groceries and drinks.
The company came to life in 2013 when the CEO Will Shu simply had enough with the poor delivery service in London when it came to takeaway, and the length of time taken for food to be delivered. Will and his friend Greg Orlowski started to think of an idea to improve this.
They combined technology together with well-known and loved local restaurants, to deliver high quality food to their customers. On a time scale of cca 30 minutes, Deliveroo’s  would of delivered from local shops and restaurants to the customers homes or offices.
This type of delivery service is great and brings happiness to everyone: 
· customers are happy by getting they’re orders fast and in a responsible manner
· restaurants get a higher number of clients and so improves their sales and ultimately their profits
· riders get good fees per delivery and the freedom on when and for how long to work
Now Deliveroo and it’s services are found all over UK and not only, with over $200 million worth of investment, and also became a public company in the UK, with over 2000 employees and using a very high end technology system that allows customers to complete their orders easy and riders to work in real time and to know exactly from where they collect the order and where it needs to be delivered along with the fee they’re getting.
The company’s mission and ethos is to deliver high quality food from well known local restaurants to local customers, so creating and supporting the local businesses by increasing they’re revenues and in the same time by giving to the local peoples a higher choice when it comes to food diversity and to order from restaurants that they know and love.
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