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[bookmark: _Toc69684485]Introduction 
Digital skills in healthcare refer to different types of skills and abilities to apply and use digital devices, network access, communication applicators etc. in healthcare setting to manage the setting effectively and provide valuable service to the patients of the organization (Moloney and Farley, 2015). Digital skills are important in healthcare settings to perform complying with modern needs and serving the patients more effectively. The report presents all about regarding digital skills in healthcare settings in terms of Babylon Health, a well-known healthcare organization in the UK. Usage of technology and digital tools in the organization is evaluated. Then relevance of digital literacy is discussed for healthcare setting. Moreover, their effects on living learning, thriving, participating and working of digital literacy in a digital society is explained. 




[bookmark: _Toc69684486]Usage of contemporary technologies in Babylon Health 
Babylon health is a revolutionary digitalized health company in the UK. The company uses contemporary technologies for diagnostic, administration and care support purpose. Some of those are given here. 
Electronic health record: This technology is used for administration purpose. They have integrated all their systems; like ordering, documentation, doing pharmacy etc., in a structured single platform using EHR and been efficient in patient caring.
Mobile health: Babylon Health has freed healthcare devices of cords and wires to enable patients and physicians checking healthcare processes. Smartphones or smartwatches are used to provide free access and information sending. This technology is used for ordering, documentation, reaching more information to patients for diagnostic and care support purpose (Robert et al. 2010). Mobile health technology of Babylon Health aided its Covid-19 patients greatly. 
Self-service Kiosks: This technology is used to ease expedite process like registration. Patients of Babylon can all registration activities not talking to everyone. It saves staffing costs, ensures patients' comfort and care support. 
Remote monitoring tools: Babylon Health has introduced this technology to reduce expense and unnecessary visits to office of physicians. This technology allows others to monitor health of patients. Though it seems invasive, it can help patients of chronic illness. Patients of Covid-19 are greatly helped because of the technology. 
Pharmacogenomics: Babylon Health tailors personalized medicine treatment plans to people. They try to anticipate certain disease onset and offer promising benefits for diagnostic accuracy (Moreira, 2013). Therefore, Pharmacogenomics is a modern technology for diagnostic.
[bookmark: _Toc69684487]Usage of technology in Babylon Health during Covid-19 period 
Babylon Health has drawn on cloud technology for implementation of Covid-19 related functions and clinical processes like monitoring, testing, diagnostics, triage, consultations etc. This technology facilitated them in real-time monitoring of the patients by generating data overviews from different sources in settings with high-risk for Covid-19. 
As Babylon health had implemented cloud-based service, they were allowed to implement fast and to upscale through different settings as they did not require to purchase extra hardware like server for on-premises solution (Tavakoli et al. 2020). Moreover, they could implement remotely providing existence of appropriate infrastructure. 
They needed to face problems for rapid implementation like unexpected consequences of current healthcare professionals practices, patient safety etc. 
However, on-premises solutions helped Babylon tailor to contextual needs as those permitted organizational control in a greater extent (Whitelaw et al. 2020). This significantly worked to adjust with rapidly changing challenges of Covid-19. 
[bookmark: _Toc69684488]Digital communication, collaboration and participation in Babylon Health 
Collaboration is significant in healthcare. Proper communication is a must for ensuring collaboration and participation in Babylon Health. Patients rely on every member of Babylon and their ability to work with collaboration to ensure high quality care (Graham et al. 2020). For this reason, effective communication and collaboration are tried to be ensured in Babylon.  
However, digital communication, collaboration and participation in Babylon presented many challenges to work together. In this regard, Babylon Health defined six pillars primarily as key for ensuring digital communication and fruitful collaboration. These are- Collaborative behavior and respect to colleagues ;Patient-centered approach ;Clearing duties and responsibilities in group work; Ability for well digital communication ;Mutual understanding of individual’s place in the group ;Leadership capabilities.
However, to ensure effective digital communication, Babylon Health firstly assess their current methods of communication. They identify the gaps or problems associated in the methods and introduce digital means, for example, explaining condition of a patient using video call platform rather than face to face meeting. Moreover, to streamline communication channels, they encourage mobile collaboration among the professionals. For effective participation with collaboration, they do not cut face-to-face communication method.
[bookmark: _Toc69684489]Digital identity, wellbeing and safety in Babylon Health
Babylon Health proliferate advanced technologies lime cloud computing, artificial intelligence etc. to automate their entire process. They have developed digitalized system for identification that allows access to their patients' records to make efficient plans based on the collected data. They use those for research purpose. 
Moreover, using the automated identification processes, Babylon executives access and manage patient’s records within a single period. They transfer and share data among healthcare institutions to reduce duplicate testing and ensure efficient care. Patients may also have control over data sharing. 
Automated system of Babylon provides efficient hospital and clinic systems to process insurance claims and evaluate included benefits. This digital systems brings wellbeing for patients and providers by neglecting troubles. 
Moreover, digital systems help Babylon protect patients' records and ensure safety. Increased information automation increases cybercrime. It may affect both Babylon and its patients by increasing identity theft. Thus, patients' records protection is very much important for healthcare executives (Sfantou et al. 2017). To resolve the issue, Babylon has introduced online identify verification to reduce identity theft risks. They not only put up anti-virus or anti-malware systems but also encrypt the records to thwart cybercrimes. 
[bookmark: _Toc69684490]Use of digital literacy for professional career development 
Digital literacy can be defined as ability of identification and using technology in a confident, critical and creative way to meet up the demands and face the challenges of life by learning and working in a digital society. These digital literacies are used in Babylon Health for teaching, e-learning and personal development purpose (McDougall et al. 2018). Application of some literacy skills in Babylon Health is given below. 
Babylon executives recognize an info-graphic and read that on the screen to understand instructions and messages behind visual and apply photo-visualization literary. They identify the place of information needs to use the information for any of problem and keep skepticism to consume information to apply information literary. To apply digital reproduction literary, Babylon executives create authentic, meaningful and creative work and interpretation and integrate every independent information, which exist in the organization. Another important type of digital literacy is branching literacy, which is applied by Babylon executives. To understand the cyberspace complexity, they navigate internet and databases not getting lost. They try to make mental note to get a certain page, the leaving of the page or opening another tab (List, 2019). They also apply socio-emotional literacy by identifying working advantage in digital platforms ensuring identification of the traps.
Digital literacy is relevant to health care practitioners like Babylon executives as it ensures utilization of digital communication tools, evaluate any type of medical process, accurate data and media sources etc.
[bookmark: _Toc69684491]The relevance of technical proficiency in Babylon Health 
Technical proficiency for information, data handling etc. has significant influence on living, working, learning, participating and thriving in a digital society. 
Technical proficiency in Babylon Health is identified as knowledge, abilities and expertise while performing any type of administration task or specific health service to the patients. Here executives are trained to attain required knowledge, skills and abilities to perform effectively in each of their relevant field- administration, diagnostic or care support. 
As administrative bodies are trained and attained expertise, they can manage every item of the organization in an effective way to ensure smooth operation and care for the patients (Gunn et al. 2018). Medical practitioners are expertized and technically proficient to serve proper care to their patients. As a result, all the people of Babylon work effectively in a collaborated way. Therefore, they can provide valuable service and influence living, working, learning, participating and thriving positively in a digital society.
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In all types of organizations, in modern context, digital skills are must as it is the digital world. Therefore, using modern technologies, data collection, analysis etc. are crucial for every type of organization. Healthcare settings are not different. People of these organizations need digital skills for effective management of the organization and efficient service providing to the patients. Babylon Health is a leading healthcare organization and people of the organization have adapted digital skills effectively. They use digital tools and technologies for ensuring efficiency. These digital skills of the Babylon practitioners help them ensure better living, working, learning, thriving, participating etc. in a digital context. 
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