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Professional Profile
I am a compassionate, dedicated and highly motivated care professional with extensive experience supporting children, young adults, and elderly individuals across community, residential and supported‑living settings. I bring strong safeguarding awareness, excellent communication skills, and a person‑centred approach grounded in dignity, respect and empowerment. My background in childcare, disability support and dementia care has equipped me with the practical and emotional skills essential for a Social Worker role. 

Key Skills
· Safeguarding & Risk Awareness — recognising signs of abuse, neglect and vulnerability; following correct reporting procedures.
· Person‑Centred Support — tailoring care to individual needs and preferences 
· Communication & Relationship Building — building trust with service users, families and professionals.
· Record Keeping & Confidentiality — maintaining accurate notes, care plans and incident reports.
· Empathy & Emotional Resilience — supporting individuals with complex needs and behaviours.
· Medication Administration — safe handling, recording and supporting compliance.
· Daily Living Support — personal care, meal preparation, budgeting, and community engagement.

Education & Training
NVQ Level 2 in Childcare – Prima Montessori (2011–2012)
Functional Skills in Maths & English – JHP Training (2010–2011)
GCSEs & BTECs – Chatham South School (2005–2010)
Maths, English, BTEC Science, Textiles, Business Studies, BTEC Health & Social Care
Certificates:
Health & Safety • First Aid • Dementia Awareness • Manual Handling • Medicines • Personal Care • Infection Control

Professional Experience
Support Worker – I SAY Supported Living Service (Medway & Maidstone)
Responsibilities:
· Supported adults with disabilities to live independently in their own homes.
· Assisted with meal preparation, cleaning, medication administration and budgeting.
· Promoted independence and life‑skills development.
· Maintained accurate records and followed safeguarding procedures.
Care Worker – Help At Home
· Delivered personal care, meal preparation and daily living support to elderly clients.
· Provided companionship, emotional support and ensured safety within the home.
· Supported individuals with mobility needs and health conditions.
Carer – Swanstaff Recruitment (2013–2014)
· Worked across residential homes supporting elderly clients, including those with Dementia and Alzheimer’s.
· Ensured comfort, dignity and wellbeing through high‑quality personal care.
Support Worker – Kent Social Care Professionals (2012–2013)
· Supported young adults with disabilities in an educational setting.
· Assisted with personal care, meals and classroom activities.
Childcare Assistant – Prima Montessori (2011–2012)
· Ensured children’s safety, wellbeing and engagement in learning activities.
· Prepared meals, supported play and contributed to early years development.
Voluntary & Additional Experience
City Way Nursery – Volunteer (2009)
· Supported children during play and learning activities.
· Helped with meal preparation, cleaning and maintaining a safe environment.
· Encouraged early learning, communication and social development.
Yew Tree Lodge – Volunteer (2010)
· Assisted with serving meals and supporting group activities such as bingo.
· Provided companionship and social interaction for elderly residents.
· Gained early experience in residential care and understanding of diverse needs.

Achievements
· Successfully supported a wide range of vulnerable individuals.
· Demonstrated resilience and commitment by returning to care work after raising a family.
· Completed multiple care‑related certificates.

Interests & Hobbies
· Creative activities such as crafts and textiles.
· Spending time with family and taking part in local community events.

(Medway Council – Children’s Services) 
https://jobs.medway.gov.uk/job/Social-Worker-Children-and-Young-People-Disability-team/723 (jobs.medway.gov.uk in Bing)
Job Title: Social Worker – Children and Young People Disability Team  
Employer: Medway Council 
Department: Children’s Services
Salary: £39,823 – £43,425 per annum 
Contract Type: Permanent, Full‑Time
 Hours: 37 hours per week 
Location: Broadside, Leviathan Way, Chatham, Kent, ME4 4LL
Working Style: Hybrid 
Closing Date: 23/08/26

My personal statement
My career ambition is to become a Child Social Worker who advocates for vulnerable children, empowers families, and supports positive long‑term outcomes. This goal comes from my own values and life experiences, and from a strong belief that every child deserves safety, stability, and the chance to thrive.
Studying health and social care has given me a solid foundation in child development, safeguarding legislation, communication, and multi‑agency working. Through my work, I have developed a deep understanding of frameworks such as Every Child Matters and the Children Act 1989, as well as the importance of early intervention in preventing long‑term harm. Learning about attachment theory, trauma‑informed practice, and adverse childhood experiences has helped me understand how children’s emotional and behavioural needs are shaped by their environments. This knowledge has strengthened my ability to reflect critically and make ethical decisions that prioritise the child’s best interests.
My practical experience has been just as influential, I have learned the value of accurate record‑keeping, confidentiality, and working with teachers, nurses, and early‑years practitioners. These experiences have helped me grow in confidence and recognise the importance of empathy, patience, and empowering service users to take part in decisions about their own lives.
One of my greatest strengths is my ability to communicate with children of different ages and backgrounds. I adapt my approach, use active listening, and create a safe, non‑judgemental space where children feel heard. I also bring resilience and calmness under pressure qualities that are essential in safeguarding situations and busy social care environments.
I believe I would be a valuable asset to a children’s social care team because I am committed, hardworking, and genuinely passionate about making a difference.
SWOT Analysis
Strengths
· Extensive hands‑on care experience across age groups
 My background includes supporting children, young adults with disabilities, and elderly clients, giving me a strong understanding of diverse care needs. 
· Strong interpersonal and communication skills
I have repeatedly worked in roles requiring empathy, patience, and clear communication with vulnerable individuals and families.
· Experience supporting independence and daily living 
I have supported clients with personal care, meal preparation, medication, budgeting, and community activities—skills directly relevant to supporting children and families with complex needs.
· Commitment to safeguarding and wellbeing 
My childcare NVQ and experience in nurseries and supported living show awareness of safety, risk, and protection which are core elements of children’s social work.
· Positive attitude and willingness to learn 
I describe myself as hardworking, caring, and open to training. This is essential in a profession that requires continuous development.
Weaknesses
· Limited formal social work qualifications 
While I have strong care experience, I do not yet hold a social work degree or equivalent qualification required for statutory children’s social work.
· Career break may require confidence rebuilding
 I took time off to raise my family. Although this is valuable life experience, I may feel less confident re‑entering a professional environment.
· Less experience with formal assessments and case recording 
Children’s social workers must complete structured assessments, reports, and multi‑agency documentation. My CV shows practical care experience but less evidence of formal administrative or assessment tasks.
· Limited experience in crisis or safeguarding investigations 
I have safeguarding awareness however I have not yet worked in statutory child protection settings where risk assessment is central.
Opportunities
· Progression into formal training or qualifications 
I could pursue:
· Level 3 Diploma in Children’s Care
· Access to Social Work course
· Social Work degree apprenticeship
· Growing demand for children’s social care workers 
Local authorities often recruit support workers, family support workers, and social work assistants—roles that match my experience and can lead to qualification routes.
· Transferable skills from childcare and adult support roles 
My experience with personal care, communication, safeguarding, and supporting independence aligns well with early help, family support, and children’s residential care roles.
· Ability to specialise in areas you already have experience in Such as:
· Children with disabilities
· Early years support
· Family support
· Community‑based support services
Threats
· High competition for social work assistant roles Many applicants may already have Level 3 or Level 4 qualifications in children’s services.
· Emotional demands and risk of burnout Children’s social work involves high caseloads, complex family situations, and emotional pressure. 
· Changing legislation and professional standards Social work is regulated by Social Work England, and requirements for training and practice are regularly updated. Staying current is essential
· Potential barriers without a formal qualification Some roles require specific certificates or degrees, which may limit immediate access to statutory positions.
Personal Development Plan (PDP) 
To progress towards my long‑term goal of becoming a Children’s Social Worker, I have identified several key areas of development that I will work on. My first goal is to gain the qualifications required to enter the social work profession as I currently do not hold the academic qualifications needed for a Social Work degree I plan to enrol on an Access to Higher Education (Social Work) course or a Level 3 Diploma in Children’s Care. Completing this qualification will strengthen my knowledge of safeguarding, child development, communication, and reflective practice. I will monitor my progress by keeping a record of completed units and tracking my grades each term. By the end of the two‑year period, I aim to have completed this and submitted applications for a Social Work degree or a Social Work Degree Apprenticeship.
My second goal is to develop the professional skills required for children’s social work, particularly in safeguarding, report writing and multi‑agency working. Although my previous roles have given me strong practical experience, I recognise the need to build confidence in formal assessments, documentation, and child protection procedures. Over the next two years, I will complete CPD courses in Safeguarding Children, Domestic Abuse Awareness, Child Protection, and Record Keeping. I also plan to gain experience in a children’s service, such as early help or children’s residential care, where I can practise writing case notes, support plans, and risk assessments.
My third goal is to build confidence and practical experience in working directly with children and families who may have complex needs. While I have previously worked in childcare and supported living, I want to gain more experience in roles that involve supporting children’s emotional wellbeing, behaviour, and family relationships. Over the next two years, I aim to secure a role such as Family Support Worker or Social Work Assistant. These roles will allow me to develop skills in early help assessments, multi‑agency referrals, and direct work with children. I will monitor my progress through regular supervision sessions and by comparing my developing skills with the requirements listed in job descriptions for children’s social work roles.
Overall, I will monitor and evaluate my development by maintaining a Professional Development Portfolio that includes certificates, reflective logs, supervision notes, and evidence of training. I will review my PDP every three months to assess what I have achieved and identify any new goals. By following this structured plan over the next two years, I will be well prepared to progress into a Children’s Social Worker role and meet the professional standards required.
Task 4 of 4 
For my LCHS4009 Component 1 assessment, I delivered a presentation on communication in health and social care. The aim was to explain key communication theories, demonstrate how they apply to practice, and show my understanding of professional values such as confidentiality, respect and person‑centred care. I prepared a PowerPoint with slides covering verbal and non‑verbal communication, barriers to communication, and the importance of adapting communication to meet individual needs. During the presentation, I spoke for the required time and answered questions at the end.
Feelings
Before the presentation, I felt nervous about speaking in front of others, I wanted to perform well and prove to myself that I could communicate confidently in a professional context. As I began presenting, I felt my nerves show through in my voice and pacing, but once I settled into the content, I became more comfortable. I felt proud that I had prepared thoroughly and could explain the theories clearly. After receiving feedback, I felt relieved that my lecturer recognised my strengths, but I also felt determined to improve the areas they highlighted. Overall, the experience boosted my confidence and reminded me that I am capable of progressing academically and professionally.
Evaluation
There were several positive aspects of my performance. My lecturer said that my explanations were clear and that I demonstrated a strong understanding of communication theory. My organisation and structure were praised, as the presentation flowed and covered all required areas. However, there were also areas that could have been stronger. My lecturer noted that I spoke too quickly at the beginning, which made some points harder to follow.
Analysis
Reflecting on the experience, I can see that my nerves influenced my pacing and confidence at the start. Speaking too quickly affected how clearly my message was delivered. This is important because communication skills are essential in health and social care, especially in roles such as social work where information must be shared calmly and clearly. 
Conclusion
Overall, the presentation was a positive learning experience. I demonstrated strong knowledge, preparation and commitment, and I met the assessment requirements. However, I also recognised areas where I can improve, particularly in pacing, slide design and connecting theory to practice. The feedback I received was constructive and will help me develop both academically and professionally. This reflection has shown me the importance of confidence, preparation and continuous improvement.
Action Plan
To improve future presentations, I will practise speaking more slowly and clearly by rehearsing with a timer and recording myself. I will also focus on linking theory to practice by using examples from my work experience, childcare background and supported living roles. Additionally, I will seek feedback from lecturers to monitor my progress. Engaging in reflective practice will help me build confidence and develop the communication skills needed for future academic work and my long‑term goal of becoming a Children’s Social Worker.

