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Task 1: Compare job adverts

1. Ground floor team member, Front of House - London Richmond Premier Inn, 30 hours a week 
2. Front of house team member – new opening – Italian restaurant, London E20, Full time 
3. Hotel receptionist/ customer service front of house/ front desk – Full time 
4. Front of house/ office assistant – London Bridge, Full time 

I have selected the job roles above as they relate to my current profession in hospitality as a front of house team member at Premier Inn St Pancras. The roles focus on customer service and guest interaction, which is key elements and responsibilities of my current job. They also show career progression or other options in the hospitality industry.

Ground floor team member, Front of House – Premier Inn Richmond. I have selected this role as its identical to my current job at Premier Inn St Pancras. Both roles involved welcoming guests and helping with check in and out and any other guest enquiries. The skills needed are customer service, communication skills and problem solving. This role shows stability in the same company and chance to progress within branches of other Premier Inns.

[bookmark: _Int_mR4UHdvy]Front of house team member – new opening – Italian restaurant. I have chosen this role as it still proves hospitality just in a different type of setting, still requiring front of house skills. This role involves welcoming guests and managing bookings, providing customer service in a fast-paced environment like my current role. Even though in this job it’s more food and drinks focused unlike my current job which is more accommodation based, there’s still the same skills and principles required. The skills needed are customer service and guest satisfaction and communication. This role shows that my skills from Premier inn can be transferred and applied into other hospitality environments.

Hotel receptionist/ customer service front house and front desk. This role relates more to my current job about the reception and and key responsibilities to a basic desk job. I must manage guest bookings, information to guests staying, managing guest complaints. I chose this role as it shows more career progression, within hotels.

[bookmark: _Int_KhyDpvgc]Front of house/ office assistant – London Bridge. This role is combined with front of house skills and admin responsibilities. Like my current job, welcoming guests and providing professional help and office tasks. This job roles shows how customer service, communication skills and professionalism are transferable and can be adapted from hotels to other locations. And this shows these jobs can help with career development.

Task 2: Self assessment and readiness for employment
SWOT Analysis 
Strengths:
[bookmark: _Int_dNeIrfGA]One of my strengths is communication, through academic presentations I have had for group work and assignments. This made me improve my ability to communicate and explain ideas clearly. As during group work, I have taken the responsibility to clearly explain to other team members the work and ensure they understand their role in our group presentation. This supports employability as it shows I have clear communication skills quick is needed in all professional environments. 
Weaknesses:
One area of improvement for me is confidence in speaking in front of large groups or presentations as I struggle to confidently speak in front of large groups due to anxiety. This does affect my performance and it also visible by the audience or employers. This will affect my employability if I do not address this and work on improving myself by exposing my self to situations to speak in large audiences and present weather that be at work or at university. Due to the lack of exposure to professional settings in large audiences I will require time and effort to learn to be fully confident in employment in large audiences. By realising my own weakness this allows me to improve and seek opportunities to build on this skill.
Opportunities:
I have researched and found several ways and opportunities to improve and help my development. At university I can look for career workshops and some of my courses have mock interviews and group presentations which will help and guide me to improve my employability skills. I can also look for part time or internships in professional settings to gain more experience and knowledge in real world situations and settings. I have had a look at extracurricular activities to volunteer and student workshops; this will help develop my leadership and teamwork skills. This will also improve my confidence in larger audiences I am not aware of and enhance my access to potential employers and career progression opportunities.
Threats:
The major threat to employment is the competitiveness and demand in the job market, as many employers want academic achievement and practical experience in the real world, which is extremely challenging. As opportunities to do both is extremely limited. Another potential threat is constantly having to improve and work on skills and failing to do that can reduce the chances of employability over time.
Evidence of readiness for Employability:
[bookmark: _Int_CtKZUnBn]My readiness for employment is illustrated through constant academic achievement competed class work, assignments, and coursework by researching and independent learning. Group presentations have improved my teamwork and communication skills and assignments and courseworks have developed my writing skills. All these experiences I have gone through show I have the skills to be effective and successful in employment and to continuing being professional.

Task 3: Employment goals and personal development plan 
My short-term goals are to continue focusing on practical experiences. I would like to be able to achieve an entry level work experience to gain more professional knowledge in the real-world experiences. I would like to do this as it’s important to me to gain an idea of workplace expectations from employers and customers.
Another short-term goal for me is to work on my confidence especially in professional settings such as interviews, meetings, and workplaces. If I develop this skills I will strengthen my ability to present myself effectively and be more confident in my own work and within groups. My short-term goals are important as they will build a solid foundation for myself for a successful long term career development and will increase my employability chances.
My long term goals is to be able to develop a stable career within my chosen field and progressing in a role which has professional potential and opportunities. I aim to be able to run my own business or company with the professionalism employers have and offer. I still want to be able to constantly improve my team work and communications skills. I aspire to be able to take leadership roles and responsibilities. My goals reflect my idea and desires for my own personal growth and professional development and long term career success in the competitive job market. 
Personal development plan:
I will address my weaknesses to support my employment and career development goals. One of the most important and key area for improvement for myself is my confidence in large and professional environments. To address this, I will take part in several presentations, workshops, and group discussions within the next 6 months. I will take constant feedback from my teachers and peers to see what and where I can improve.
Another development area is to gain more practical experience. I will look and volunteer or apply for work experience or internships in professional settings about my career choice to build my experience and ability. I will measure my progress by the skills I improve or learn during those work experiences.
Lastly, I will focus continuously on developing my skills my completing courses that relate to my career choices and interests. I will measure my progress through certificates and completion of courses and new skills.
I will follow this personal development plan and aim to address my weaknesses and achieve both short- and long-term goals I have realistically.
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