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[bookmark: _Toc109686901]1. Introduction
Technology in higher education has added new dimension. In the context of research, practical learning, sharing ideas, learning from websites, and technology is assisting the students. Educational technologies are the internet, smartphone, computer, learning software, and apps. Many of them have criticized that technology in higher education has created a negative impact like plagiarism, light learning, and losing seriousness. The students of UWTSD use technology to collaborate in learning. Collaboration means sharing information with the students, communicating with teachers, group discussion, and practical learning (Huynh, Jacho-Chávez and Self, 2012). Where the teacher becomes formal, classmates become informal. The students can learn from this informal source because weak students can ask questions in a Facebook messenger or WhatsApp group. Where the students have lack time, there has social media chatting, Zoom meetings, website links and so on. Thus, by sharing the lesson’s summary and example, the students can improve themselves.  
Collaboration means enabling learners an instructional method that promotes learners
connecting with peers to transfer information and promote sharing for a common goal (Cahill,
2014). Serce and Yildirim (2006) defined collaboration as the “synchronous activity of a gathering of parties with diverse skills and backgrounds, contributing those skills and resources in an
atmosphere of trust, retrospect and flexibility, to achieve shared goals and objectives” (p.167).

1.1 Research objectives: 
The research objective is to explore how much are the students confident in using technology to collaborate. Technology is used for sharing information. But sharing information may become effective or not effective. Through the research, the confidence level and technological benefits will be explored.  The process of collaboration, students’ feelings, mutual understanding etc., will be explored by collecting primary data. It has been hypothesized that technology in education increases collaboration because everyone can touch anytime online via social media, Zoom App. UWTSD’s student perception of educational collaboration will be explored 
[bookmark: _Toc109686902]2. Research design 
[bookmark: _Toc109686903] 2.1 Research question 
The research question is -Are students confident in using technology to collaborate?
[bookmark: _Toc109686904]2.2 Research methods 
Qualitative and quantitative research method is used for research. Here, quantitative research method has been applied. The numerical value will be shown in the graph. Quantitative data is more logical and trusted. There hasn’t a chance of coming wrong information. The researcher can’t be biased. Target audience can understand the result by watching the graphs. For this reason, the quantitative research method has been chosen here. Through qualitative research method gives the chance of respondent’s feelings, data synchronization, and presentation is very tough (Rutberg, and Bouikidis, 2018). That is why quantitative research method is perfect for this short time. 
[bookmark: _Toc109686905]2.3 Research tools and techniques
This is the Survey research. Several questions have been set to collect quantitative data. There hasn’t printed copy of the questions rather google Docx is acceptable to all respondents. The respondents are the students of UWTSD. Total 30 respondents have been taken randomly in different sessions. The question form has been uploaded in the Facebook page of UWTSD where from first 30 respondent’s answer has chosen. Google Survey form is easy to synchronize. 
[bookmark: _Toc109686906]2.4 Ethical considerations  
All kinds of research ethics have been followed in the research. Others students are doing some research. This data has been collected for a single purpose. Data hasn’t been disclosed to others. Information has been kept on PC. There hasn’t been discrimination in the research. Men, women, foreign students and native students have gotten an equal chance of response. After report writing, output will be provided to the respondents. 

[bookmark: _Toc109686907]3. Result and discussion 
Data from close ended questions have been input in Excel. The pie chart and column has drawn from information. The findings have been elaborated below in the figure-
Figure-1: belief about technological collaboration
The figure number 1 has shown that 84% of respondents believe that technology improves class collaboration among the students who use technology for any academic purposes. Without technology students may be not enable to reach proper information, group discussion for effective outcomes to complete assignments, class materials and notes. Technology develops learning performance and attention due to diverse strategic knowledge from other students. But 11% of respondents do not answer using technology in class collaboration and learning. Again, 5% of respondents have answered neutrally about using technology to improve class collaboration and learning. 



Figure-2: Medium used for educational collaboration.
The figure number 2 has explored that 62% respondents say FB messenger is very effective medium for sustaining educational collaboration. Through FB messenger students can easily reach one another students to share and gathering informative messages about their education. FB messenger also develops writing quality, study performance, and outside knowledge about whole world, as well as introduces new friends for educational collaboration. Students now highly prefer social media platform for free communication, playing games and enjoying the entertainment that encourages educational collaboration. Again, 24% of respondents say WhatsApp is very useful medium to improve educational collaboration. 10% respondents prefer zoom app that makes video conferencing to gather all students at one place to take online class and develop educational knowledge. 4% of respondents have focused on the Skype medium to improve educational collaboration. 



Figure-3: what extent do student believe that technology helps in team collaboration, and learning?
In Figure number 3 which has explored what kind of percentage of respondents agree and disagree of using technology in team collaboration and learning. Here, 45% respondents highly prefer using technology in educational academies for team collaboration and learning development. Again, 25% respondents highly agreed with the statement and said using technology students may become more updated and introduce with new ideas, knowledge and strategy. But 16% respondents disagree on using technology in educational academies. Again, 9% respondents strongly disagree with the above statement and explain that using technology students may become more dependent and lose their own identity. On the other hand, 5% respondents have allowed neutrally for using technology to improve team collaboration and learning. 


Figure-4: helping range in studying through technology, the internet, and social media?
Above the graphs has explored how friends help in study through technology, internet and social media. Among the overall percentages 16% respondents support very highly with the statement. Technology helps to gather more friends and communicate to build effective result from the group discussion with friends through using technology like social media, internet (SAYKILI, 2019). Through technology, students can easily reach one another in a short time. 23% respondents give high response to the statement. Again, 33% respondents give medium support on the statement for study development among students. 17% respondents give low support for using technology and 11% respondents have shown very low response to the statement.

Figure- 5: experience about technological learning 
Above the graphs has shown the overall experience of the respondents using technology in learning. 7% of respondents share very negative experiences using technology for academic learning. Again, 20% respondents have described negative experiences with the statement. But, 11% of respondents have remained neutral on using technology. Moreover, 43% respondents give positive result about using technology in learning. Again, 19% respondents develop highly positive feedback on using technology. 

Figure-6: Technology used in education for collaboration for future generations.
The figure number 6 explored that how percentage support on using technology in education for collaboration for future generation. From this graph, 80% of the respondents has said yes technology is very effective with the statement. Technology helps us to know and perform in modern world. Everything in everyday life functions depends on technology. So, using technology must need for collaboration for future generations. But, 12% of the respondents say negative response with the statement and on the other hand, 8% of the total respondents remain neutral on using technology.

[bookmark: _Toc109686908]3.1 Result
[bookmark: _Toc109686909]3.2 discussion 
Close-ended questions have brought information related to the research objectives. The students are confident in using technology to collaborate. Every student can’t understand all topics. after finishing class, many of the students don’t dare to ask questions to the teacher. Informally the students can talk with classmates via WhatsApp, the zoom app and FB messenger. The finding has proved that technology is trusted by them. Here are the major findings of the data. 
1. Students believe in technology for educational collaboration: 
Most of the students agree with technological contribution in collaboration. If they don’t understand the topic, later they can understand from the classmates. This is the confidence level of the students. The students can communicate with the teacher and students via laptop, smartphone, and tablet easily. The students can attend the group discussion anytime. If someone miss the discussion, later he can see the discussion. But physically learning, this is not possible. Many of the students in UWTSD work for a certain hour as a student. Such a situation, they can’t attend the online meeting. FB messenger, WhatsApp video call, and audio call record helps the learner to understand the lesson later. 
Using technology in education can also help them to share ideas, and projects with other university. The students of UWTSD believe that educational collaboration has assisted to learn the topic more precisely where everyone can contribute to making the lesson enjoyable. It saves their time and cost. They don’t need to purchase their book because online library is available to them (Okoro, 2012). Sharing materials, different website links, YouTube etc., are the major elements of learning. It has decreased the mental pressure that encores them to learn. 
Thus, technological devices, software and social media have become their confident area that they can cover their study before examination. 
2. Students help one another to understand the topic
 The students have the smart devices. In every course, they have to submit assignments, report and research paper. Before giving homework, teacher teaches the topic. sometimes, the students can’t understand the topic (Lester and Crawford–Lee, 2022). Then students help each other to their personal social media group. This is more effective learning because every one can share their feelings, problems, example, and ideas without hesitation. This learning is more long lasting than classroom learning. Thus, the students can learn the topic from their informal conversation. 
3. Experience of technology using in the class and outside of the class  
The students have been asked to know their opinion about technology-based education in the classroom. In above, their confidence level has been discussed. The students have a positive experience from the technological based collaboration. Video calling, zoom meeting, audio record etc., has contributed to the learners of UWTSD. Group discussion in WhatsApp group creates a learning environment. The students can read the discussion in their working hours. thus, every time, the students can use their time. Quiz and presentation make a competitive environment among the students. Thus, an educational environment is created. A long-lasting learning is possible in the VLE and the students get confidence that in the workplace, they can apply their educational qualifications (Lacka and Wong, 2019). 
Some students also show negative responses. They don’t share their information with classmates. Some don’t care about class discussion. Actually, this is their personal problem. If they have the learning mind, they could enjoy it. Major students suggest that technology, VLE, learning website and software should be used for learning Clark and Thomas, 2020). It will increase the confidence level of the learners. 
[bookmark: _Toc109686910]Conclusion
The research objective was to exploring how much are the students confident in using technology to collaborate. Collaboration means sharing information, peer to peer meeting, discussing of the research topic etc., to achieve the research objectives, quantitative research method has been applied. Data has been presented in excel. Several graphs with headlines have been added here. from the findings the statement is clear that technology increases confidence level in collaboration. Meeting, group presentation rehearsal, idea sharing increases confidence level. This will help the learners in decision-making in the workplace. A few percentage students have claimed against technological learning in collaboration. They claim that they are depriving their original learning and makes them lazy. But most of them want to apply technology for their collaboration. 
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Questions: 
1. Do you believe technology can improve your class collaboration? 
a. yes
b. no 
c. Neutral 
2. Which Medium do you use for educational collaboration.
a. Facebook messenger 
b. WhatsApp
c. Zoom App
d. Skype
e. others
3.  To what extent do you believe that technology helps in team collaboration, and learning? A. agrees
b. strongly agrees
c. disagrees
d. strongly disagrees
e. neutral 
4. To what extent your friend helps in your study through technology, internet, and social media?
a. high
b. very high.
c. medium
d. low
e. very low
5. To what extent do you believe that technology helps in educational collaboration, and learning? 
a. agrees 
b. strongly agrees
c. disagrees
d. strongly disagrees
e. neutral 
6. How would you describe your own overall experience using technology in learning? 
a. Very negative
b. Negative
c. Neutral
d. Positive
e. Very positive
 

 
To what extent do you belive that technology helps in team collaboration, and learning? 


Sales	
Agree	strongly agree	disagree	strongly disagree	neutral	45	25	16	9	5	

To what extent your friend helps in your study through technology, internet, and social media?

To what extent your friend helps in your study through technology, internet, and social media?	
very high	high	medium	low	very low	16	23	33	17	11	

How would you describe your own overall experience using technology in learning? 


Sales	
Very negative	Negative	neutral	positive	very positive	7	20	11	43	19	




Should technology use in education for collaboration for future generation?	
yes	no	Neutral	80	12	8	

Do you believe technology can improve your class collaboration? 

Sales	
yes	no	neutral	84	11	5	

Which Medium do you use for educational collaboration.

which medium do you use for education	
FB messenger	WhatsApp	Zoom App	Skype	others	58	23	9	4	
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