	Job / Role: social worker

	Employability Skills
	Job-specific Skills

	1. Empathy 2. Good listening skills 3. patience 4. Problem solving.
 
	A social worker needs empathy to understand situations because you’ll be working with vulnerable individuals and need understanding to understand their emotions.	Comment by Markus Klingelfuss: This is good.  Just remember, in academic writing we don't talk to the audience directly.  Instead of "You'll", say "they'll".




Task 2: Using research in your writing.
Using the information you have found, write a short paragraph in your own words about what employability skills are needed for your chosen job / role:
Hello, my name is Shenelle Bodden for this task, I have chosen the career of Social worker because I am interested in helping and supporting vulnerable people. I will now discuss the employability skills needed for this role.
Social workers need many employability skills to support and help people effectively (NHS, 2026).
Communication skills are important because, a social worker needs to listen clearly and speak clearly with people and families. 
Teamwork skills are also needed because social workers work alongside with doctors, teachers and other professionals.
Good organization skills are important to keep files and records up to date to help manage difficult situations and to support people the best way possible.
Social workers require need good problem-solving skills to help the people you are working with and support your team.
Social workers need to have empathy to understand people’s cases and situations and have patience because many cases are very sensitive and you’ll have to work with a lot of vulnerable people who may need emotional support. 
They’ll also need to work well under pressure and meet deadlines, as you know that in this field, you’ll come across people with challenging behaviours so therefore you’ll need to be understanding of people’s lifestyles. 
To start my research I used UWTSD online library, google Scholar, the Social Work England website and the National careers Websites and National Health services website. At first I was having a hard time finding research using the UWTSD library online but the liberin instructed me on what to do and after that I found researching a bit easier, I wanted to make sure I was using reliable and professional sources rather than random websites.
I also used an academic book called using advocacy in Social Work Practice by Peter Scourfield. This helped me understand the role of social work much better in supporting vulnerable individuals (Scourfield, 2021).
The main key words I used when doing my research were “social work skills”, “social worker qualifications” and a career in “social work”. These keywords helped me find information about what social workers do, the skills they need and how to become a social worker.
One of the main sources I used was the social work England website. I evaluated this source by using the CRAAP test.
The first part of the CRAAP Test is currency. The website is regularly updated, so the information is current.
The second part is Relevance. The information is directly related to social work, which makes it useful for my research.
The third part is Authority. When looking at authority, I found that social work England is the official regulator for social workers in England, which made me feel confident that the information was true and trustworthy.
The fourth part is Accuracy. The information is real and comes from a professional organisation.
The final part is Purpose. The website is designed to provide information about social work and professional standards.
With the research I've done and with my lecture advice on telling his students to use the resources that the university has provided such as the UWTSD library etc I developed certain skills like comparing different resources and identifying reliable information.
One of the challenges I faced was that some websites contained too much information which made it difficult to decide what was most relevant. I overcame this by focusing on the information that related directly to the role of social worker.
My next step is to continue doing research on social work in more detail. I would like to learn more about different areas of social work, such as children’s services and adult services. I also want to learn more about qualification's and experience needed to become a social worker.
My research helped me more with understanding and doing research in more detail. Helped me to understand the important role of social work and how social workers support vulnerable people. It also helped me improve my skills and use the source CRAAP test.
· NHS (2026) social worker. Available at:  Social worker | Health Careers  Accessed: 25 May 2026)	Comment by Markus Klingelfuss: Make sure you separate the link from the other information - currently, when you click on the link, it says "page not found".
· British Association of Social Workers (2025) What is Social Work? Available at: https:// www.basw.co.uk  Accessed: 9 June 2026)
· Scourfield, P. (2021) Using Advocay in Social work Pratice: A Guide for Students and Professionals. London: Routledge Accessed:10 June 2026)

Task 4: In-text citation for a website (with an organisation as the author).Use the example below as a guide and write an in-text citation for the information you used from the National Careers Service 
 
Write your in-text citation for National Careers Service here:
 (NHS, 2026)
 
Now add this in-text citation to the information in the paragraph you wrote for Task 2 above.
 
 
 
 
 
Extension Task: Use the internet to find another reliable website related to health and social care and write a reference for it below:
Mind (2026) Mental health support. Available at: https://www.mind.org.uk ([Accessed: 25 May 2026)]	Comment by Markus Klingelfuss: This is well presented.


