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Abstract
This dissertation examines whether Conducted Energy Devices (CEDs), commonly known as Tasers, are an effective tool for improving officer and public safety within South Wales Police. The study is positioned within wider debates on police use of force, particularly concerning effectiveness, proportionality, and public confidence.
A quantitative, deductive approach was adopted using an anonymous online questionnaire completed by police-affiliated respondents and members of the public. The data was analysed using descriptive statistics to identify key trends in perceptions of Taser use, including officer safety, public safety, legitimacy, and accountability.
The findings indicate strong overall support for Taser deployment. Most respondents viewed Tasers as effective in enhancing officer safety and reducing injury risk during violent incidents. They were also generally perceived as contributing to public safety when used appropriately within legal and procedural frameworks.
However, some concerns were identified regarding proportionality, human rights implications, and potential risks to vulnerable individuals. Despite this, the majority of respondents believed that the benefits of Tasers outweigh the risks when supported by appropriate training, oversight, and accountability.
Overall, the study concludes that Tasers are widely perceived as an effective policing tool within South Wales Police, provided their use is carefully regulated and consistently applied within established legal and ethical standards.
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Chapter 1.0 - Introduction
1.1 Background
Policing within England and Wales has become increasingly complex due to rising demands associated with violent crime, knife-related offences, mental health incidents, and public expectations of accountability and transparency (Home Office, 2023; Office for National Statistics, 2025a). Police officers are required to manage these challenges whilst ensuring that any use of force remains lawful, proportionate, and necessary in accordance with legislative and professional standards (College of Policing, 2023b). Consequently, police tactics and equipment have evolved to provide officers with additional options for safely resolving potentially dangerous situations.
One such development has been the introduction of Conducted Energy Devices (CEDs), commonly known as Tasers. First introduced into policing in England and Wales in 2003, Tasers were intended to provide officers with an intermediate use-of-force option between physical restraint and lethal force (College of Policing, 2022). The devices temporarily incapacitate individuals through neuromuscular disruption, enabling officers to gain control of potentially violent situations whilst reducing the need for more physically intrusive interventions.
Supporters argue that Tasers improve officer safety by allowing officers to maintain distance from potentially violent individuals and by reducing the likelihood of injury during confrontational encounters (Terrill and Paoline, 2017). Research has also suggested that Tasers may reduce reliance on higher levels of force and provide a less-lethal alternative in situations involving weapons or significant threats to public safety (White and Ready, 2010). However, concerns have been raised regarding potential medical risks, human rights implications, and the possibility that wider Taser availability may influence officers' decisions to use force (Bradford et al., 2017; Bozeman et al., 2018).
As police forces continue to expand Taser capability, the effectiveness of these devices remains a topic of considerable debate among academics, policymakers, oversight bodies, and the wider public. Evaluating whether Tasers successfully improve safety outcomes for both officers and members of the public is therefore an important area of contemporary policing research.

1.2 Aim and Objectives
Aim
To examine whether Conducted Energy Devices (CEDs), commonly referred to as Tasers, are an effective tool for improving officer and public safety within South Wales Police.
Objectives
The objectives of this research are:
· To examine existing literature relating to the use of Tasers within policing.
· To explore the legal, ethical, and operational frameworks governing Taser deployment in England and Wales.
· To investigate perceptions of Taser use among police officers and members of the public.
· To assess whether Tasers are perceived to improve officer safety during operational incidents.
· To examine perceptions regarding the impact of Tasers on public safety.
· To evaluate whether the perceived benefits of Taser deployment outweigh the associated risks.

1.3 Rationale
The use of force is one of the most heavily scrutinised aspects of policing due to its potential impact on individual rights, public confidence, and police legitimacy (Tyler, 2006; Jackson et al., 2012). While Tasers are frequently presented as a less-lethal alternative capable of reducing harm, their deployment remains controversial. Critics argue that Tasers may be used disproportionately, particularly against vulnerable individuals, and question whether their increased availability contributes to a broader reliance on force-based interventions (Bradford et al., 2017; Amnesty International, 2025).
Existing literature demonstrates that Tasers can reduce certain forms of injury and provide officers with an effective tactical option during violent encounters (White and Ready, 2010; College of Policing, 2022). However, concerns remain regarding accountability, proportionality, public perception, and the impact of Taser use on police legitimacy (Independent Office for Police Conduct, 2021). Furthermore, much of the existing research focuses on national trends, with comparatively limited attention given to perceptions of Taser effectiveness within specific force areas such as South Wales Police.
This study seeks to address this gap by examining perceptions of Taser use among both police-affiliated individuals and members of the public. Understanding these perceptions is important because public confidence in policing is influenced not only by operational effectiveness but also by perceptions of fairness, transparency, and procedural justice (Tyler, 2006; Jackson et al., 2012). The study therefore aims to contribute to ongoing discussions regarding the role of Tasers in improving officer and public safety within contemporary policing.

1.4 Structure 
This dissertation is divided into five chapters.
Chapter One introduces the research topic, outlines the rationale for the study, and identifies the research aim and objectives.
Chapter Two presents a critical review of literature relating to Conducted Energy Devices, including discussions surrounding police use of force, legal frameworks, operational effectiveness, physiological effects, human rights considerations, and public confidence in policing.
Chapter Three outlines the methodology adopted within the study. The chapter explains the quantitative research design, data collection process, analytical techniques, and ethical considerations associated with the research.
Chapter Four presents and analyses the questionnaire findings, identifying key trends relating to perceptions of officer safety, public safety, legitimacy, accountability, and the overall effectiveness of Taser use within South Wales Police.
Chapter Five discusses the findings in relation to existing literature and policy before considering the limitations of the study, providing recommendations for future research and practice, and presenting the overall conclusion.

1.5 Conclusion
This chapter has introduced the topic of Conducted Energy Devices and outlined their growing significance within modern policing. It has highlighted the ongoing debate surrounding their effectiveness, safety, legality, and legitimacy while establishing the rationale for examining their use within South Wales Police.
The chapter has also identified the aim and objectives that guide the research and provided an overview of the dissertation structure. The following chapter critically reviews the literature relating to Taser deployment, officer and public safety, legal frameworks, ethical considerations, and public confidence in policing to provide a foundation for the study.














Chapter 2.0 - Literature Review
2.1 Introduction
Police forces across England and Wales operate under rigorous oversight, including supervision from internal management, elected Police and Crime Commissioners, parliamentary review, and independent regulators such as His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) and the Independent Office for Police Conduct (IOPC) (HMICFRS, 2024).These organisations scrutinise the effectiveness of police forces, the appropriateness and proportionality of use of force, adherence to human rights obligations, and the broader implications of police tactics and resource deployment. Within this framework of accountability, the introduction and continued use of Conducted Energy Devices (CEDs), commonly referred to as Tasers, has generated significant debate and attention.
Introduced in 2003, Tasers were intended to give officers an intermediate tool for safely controlling threatening individuals, reducing the need to resort immediately to lethal measures or physically harmful interventions (College of Policing, 2022). Supporters claim that Tasers enhance officer protection and public safety by allowing control from a distance and offering a less injurious method of restraint, especially in violent or armed scenarios (Terrill and Paoline, 2017). Critics caution that these devices may foster over-dependence on technological solutions, potentially raising overall force usage and undermining public trust, particularly when applied to vulnerable or marginalised groups (Bradford et al., 2017)
This literature review critically examines the evidence surrounding Tasers to determine whether they are effective instruments for safeguarding both officers and the public, with a particular focus on South Wales Police. Drawing on academic research, official data, UK case studies, medical literature, and policy guidance, the review is organised thematically to cover police equipment, legal and procedural frameworks, technological and physiological considerations, operational deployment, human rights issues, public confidence, and a final synthesis of the findings.


2.2 Conducted Energy Devices as Police Equipment
2.2.1 PPE Framework Within Policing
The Health and Safety Executive define personal protective equipment (PPE) as gear designed to minimise exposure to workplace hazards that could lead to serious injury (Health and Safety Executive, 2022). In policing, PPE has traditionally included body armour, helmets, batons and incapacitant sprays. Tasers were introduced as part of a broader modernisation of police PPE and tactics designed to manage increasingly complex and violent incidents (Police Federation of England and Wales, 2019).
The justification for expanding PPE, including Tasers, is clear given the increase in assaults on officers across England and Wales over the past ten years. In 2022, over 33,000 assaults were reported, with around 40 per cent resulting in injuries that required medical intervention (Home Office, 2023). This increase coincides with broader trends in violent crime, including incidents involving knives, which increased by 4 per cent compared to the previous year (Office for National Statistics, 2025a). The integration of Tasers into officer PPE is therefore intended to provide a more effective and safer means of managing violent confrontations while mitigating the risks posed to both officers and the public.
2.2.2 Debates on Classification of Tasers as PPE
Although certain officers and leadership groups advocate for classifying conducted energy devices alongside traditional personal protective equipment such as body armour or batons, critical policing literature highlights a fundamental distinction between passive protective gear and force-enabling technologies (Rappert, 2007., College of Policing, 2022). Body armour passively protects officers, whereas Tasers actively alter the physiology and behaviour of individuals subjected to them, which raises ethical questions about whether such framing might normalise their use rather than reserve them as options of last resort. Research on less-lethal weapons also emphasises the complexity of harm reduction and cautions against simplistic assumptions that visibility or availability of force technologies inherently improves safety outcomes (Sheppard and Welsh, 2022).
Furthermore, while body armour is typically worn at all times, Tasers are carried by specially authorised officers following intensive training and re‑accreditation. In South Wales Police, only officers who have completed additional training deliver authorised Taser capability, and all deployments must be documented and reviewed (College of Policing, 2022).
2.2.3 Gaps in PPE Literature
Existing literature on Tasers in policing reflects a persistent emphasis on their capacity to reduce immediate physical harm to officers during confrontational encounters, often comparing injury rates with those associated with unarmed control techniques or other force options. While numerous studies demonstrate that Tasers can decrease the likelihood and severity of officer injury relative to “hands-on” tactics, there remains far less robust evidence concerning their wider effects on public safety, subject health outcomes, and long-term operational dynamics. As a result, discussions of Taser effectiveness have tended to prioritise measurable reductions in officer harm, even as research continues to evolve in exploring the broader implications of Taser deployment for civilian well-being and community safety (Smith et al, 2007).

2.3 Use of Force and Legal Framework in England and Wales
2.3.1 Legal Authority for Use of Force
In England and Wales, police officers are legally empowered to apply force that is necessary, reasonable, and proportionate to the circumstances. Key statutory provisions underpinning this authority include Section 3 of the Criminal Law Act 1967 and Section 117 of the Police and Criminal Evidence Act 1984 (PACE), which permit the use of reasonable force in preventing crime and executing lawful duties (College of Policing, 2023b).
PACE (1984) emphasises accountability, requiring officers to justify any application of force. This principle is reinforced by case law, such as McCann v United Kingdom (1995), which confirmed that state agents must ensure the use of force is strictly necessary and proportionate to the threat encountered (European Court of Human Rights, 1995).


2.3.2 Policing Use of Force Spectrum
Police use-of-force frameworks present operational tools along a graduated spectrum, from mere presence and verbal engagement through to lethal force. Tasers are positioned between non-physical techniques, such as negotiation or verbal de-escalation, and more aggressive interventions, including batons and firearms. In theory, offering officers additional intermediate tools can reduce the need for more extreme measures; nevertheless, empirical support for this assumption remains limited.
Evidence suggests that while Tasers offer a safer option during violent or armed encounters, their availability does not automatically reduce overall force incidents. Rather, they may influence the type of force officers choose, with some using Tasers in circumstances where verbal negotiation or containment may have been sufficient (College of Policing, 2023b; Bradford et al., 2017). These observations underline the complex interaction between available force options and officer decision-making, emphasising the critical role of training, operational guidance, and independent oversight in promoting responsible use.

2.3.3 Accountability and Governance
Maintaining accountability for use of force is essential for both legality and public trust. Forces across England and Wales, including South Wales Police, are required to document each instance of force, noting draw/aim actions, discharges, and any resultant injuries or medical intervention (College of Policing, 2023b). These records undergo internal scrutiny, independent review by the IOPC, and external audits by HMICFRS, ensuring compliance with law and identifying patterns suggestive of misuse or bias.
However, research highlights that reliance on force reporting systems can be weakened by inconsistencies in documentation, subjective judgments about proportionality, and pressure to justify decisions after the fact (Terrill and Paoline, 2017). Such factors complicate assessments of whether Tasers genuinely reduce harm or merely modify the way force is applied.

2.4 Technology and Physiological Effects of Tasers
2.4.1 How Tasers Work
Tasers temporarily incapacitate individuals by disrupting voluntary muscle control through neuromuscular incapacitation. The device fires two barbed darts connected to the unit by wires, which can reach a distance of 25 feet or 7.6 meters. Once embedded in clothing or skin, the electrical charge interferes with the nervous system, creating a window for officers to control the subject safely (College of Policing, 2022). South Wales Police currently deploy the Taser X2 model, which features dual cartridges allowing a rapid second discharge, improved accuracy, fewer accidental activations, and built-in data recording for accountability (Axon Enterprise, 2024; College of Policing, 2022). While the X2 enhances operational safety and effectiveness, successful incapacitation is influenced by dart placement, clothing thickness, environmental conditions, and the individual’s physiology. Overall, Taser X2 serves as a critical intermediate option within the police use-of-force spectrum, balancing operational efficiency with safety considerations.

2.4.2 Potential Harm and Risk
Although Tasers are promoted as less lethal alternatives, medical and forensic studies demonstrate inherent risks. Serious injuries and fatalities, though uncommon, have been documented, particularly when subjects suffer from pre-existing medical conditions, stimulant use, or states of excited delirium (Bozeman et al., 2018). Secondary injuries, including fractures, lacerations, and head trauma, often result from falls during incapacitation. College of Policing (2022) advises heightened caution for individuals with cardiovascular issues or implanted devices such as pacemakers, and mandates immediate medical assessment post-deployment. Despite these precautions, gaps in medical response or incomplete reporting may compromise these safeguards, as highlighted in IOPC reviews of serious incidents.
2.4.3 Comparative Safety Evidence
Research comparing injury outcomes indicates that Taser deployment generally results in fewer serious injuries than firearms or prolonged physical restraint (White and Ready, 2010). Home Office statistics for 2022 revealed that fewer than 10 per cent of subjects required hospital treatment following Taser discharge, compared to higher injury rates from baton use (Home Office, 2023). Nevertheless, the literature cautions that risk is not negligible and can increase when Tasers are applied for pain compliance rather than neuromuscular incapacitation, or when used on highly vulnerable populations.
2.4.4 Physiological Uncertainties and Research Gaps
Despite extensive research, the precise physiological mechanisms behind rare but serious outcomes remain debated. Some studies suggest that secondary trauma from falls accounts for most serious injuries, rather than the electrical discharge itself (White and Ready, 2010). Evidence indicates that while conducted energy weapons may theoretically impact cardiac and muscular function, serious cardiac events in humans are rare, with most exposures producing only brief, minor muscle effects (Kunz et al., 2018). These uncertainties underscore the need for further medical research to fully understand the effects of Tasers on diverse populations.

2.5 Operational Use of Tasers by Police Officers
2.5.1 Deterrence and Deployment
Tasers are frequently drawn or aimed at more often than they are discharged, indicating a deterrent effect. In England and Wales, police officers drew or aimed Tasers over 33,500 times in 2022, however, discharged them in fewer than 3,000 cases — approximately one in ten incidents (Home Office, 2023). Research suggests that the availability or visibility of Tasers may be associated with increased overall use of force, even when the device itself is rarely discharged. A controlled field experiment with City of London police found that officers carrying Tasers used force more frequently than those on shifts without them (Ariel et al., 2017). This pattern indicates that the mere presence of Tasers may lower officers’ thresholds for resorting to force, raising important questions about proportionality and the actual safety benefits achieved through their deployment.



2.5.2 Knife Crime and Taser Use
Knife crime remains a significant challenge. ONS data reports over 55,000 knife-related offences in England and Wales in 2022 (Office National Statistics, 2025). The National Police Chiefs’ Council (NPCC) acknowledges that in some knife incidents, Taser deployment may be appropriate in preference to firearms, depending on the perceived threat and operational risk (NPCC, 2019). South Wales Police has documented incidents demonstrating successful Taser use. For example, in a 2021 Swansea incident, officers deployed a Taser to safely subdue an individual wielding a large kitchen knife, preventing injury to both the public and officers (Wales Online, 2022).

2.5.3 Mental Health Crisis Incidents
Cummins (2012) highlights how police involvement with individuals experiencing mental health problems has increased in recent years and that officers often manage these contacts with limited specialist support or training, conditions that can influence force decisions and outcomes. While some incidents require decisive intervention due to imminent risk, others might have been resolved through specialised crisis intervention teams or negotiated containment. Officers often make these decisions under pressure, but the literature highlights that training in mental health response remains inconsistent across UK forces.

2.6 Human Rights and Ethical Considerations
2.6.1 ECHR Framework
The European Convention on Human Rights (ECHR) imposes strict standards on use of force. Articles 2 and 3 guarantee the right to life and prohibit inhuman or degrading treatment, respectively. The EHCR has made clear that any use of force must be necessary, proportionate, and accountable (European Court of Human Rights, 1995). Police forces are required to justify force decisions in light of these standards and are subject to oversight by the IOPC and judicial review.
2.6.2 Vulnerable Groups and Disproportionate Impact
Human rights organisations have documented cases where vulnerable individuals, such as those with mental health conditions, the elderly, or those under substance influence, experienced Taser deployment with serious consequences (Amnesty International, 2025). The intersection of vulnerability, force application, and health risk raises ethical concerns about proportionality and necessity. The use of Tasers in these contexts may contravene Article 3 if alternative, less intrusive methods could have been effective.
2.6.3 Professional Ethics and De‑Escalation
Ethical policing frameworks emphasise proportionality and minimisation of harm. Tasers, by design, reduce certain categories of injury (e.g., blunt trauma) but introduce electrical force into human bodies, raising moral questions about pain infliction and dignity. Police professional ethics guidance, including the College of Policing’s Code of Ethics, mandates de‑escalation and the least intrusive response possible compatible with public safety (College of Policing, 2024).

2.7 Public Confidence and Police Legitimacy
2.7.1 Policing by Consent
Public confidence is central to the legitimacy of policing in the UK. Policing by consent — an enduring principle — posits that police authority is derived from public approval and willingness to cooperate (Tyler, 2006). Studies demonstrate that perceived fairness, transparency, and procedural justice contribute significantly to public trust (Jackson et al., 2012).
2.7.2 Public Perception on Taser Use
Public attitudes towards Tasers are mixed. Some view Tasers as necessary for officer safety, particularly in violent or knife-related incidents, with surveys indicating broad public support for their use in England and Wales (Government Business, 2016). Others, however, see them as coercive and risky, especially when deployment appears unnecessary or affects vulnerable groups. Oversight bodies note that such concerns can undermine public confidence and the legitimacy of policing (Independent Office for Police Conduct, 2021). ONS survey data shows that overall public confidence in policing declined from 62 per cent in 2015 to 49 per cent in 2025 (Office for National Statistics, 2025b). Surveys show that public trust in the police to use reasonable force remains high overall, but confidence is lower among younger people, highlighting generational differences in perceptions of police use of force (Independent Office for Police Conduct, 2015). 
2.7.3 Race, Inequality, and Trust
Disproportionate impact is a persistent concern. Home Office data shows that Black individuals are more likely to be subject to Taser deployment than white individuals, even when controlling for incident type (Home Office, 2023). Such disparities can exacerbate feelings of injustice, damaging police legitimacy and increasing community tensions.


2.8 Review Synopsis
The literature demonstrates that Tasers have clear operational benefits, including distance control, rapid incapacitation, and the potential to reduce physical injury and reliance on lethal force. However, benefits are conditional on context, training, governance, and alignment with legal and ethical obligations.
Tasers are not risk‑free. Physiological risks, potential for disproportionate impact, and challenges in public perception require structured oversight, robust training, transparent accountability, and community engagement. The evidence suggests that while Tasers can contribute to improved safety outcomes, their effectiveness within South Wales Police is contingent on continual evaluation, ethical deployment, and responsive governance frameworks that prioritise human rights and procedural justice.


Chapter 3.0 – Research Methodology
3.1 Introduction
This study explores whether Conducted Energy Devices (CEDs), commonly referred to as Tasers, contribute to improving the safety of both police officers and the public within South Wales Police. The research examines the operational effectiveness of these devices alongside the attitudes and perceptions surrounding their use. While Tasers are often described as a less-lethal policing option intended to reduce injury, their use has also generated debate regarding proportionality, accountability, and the potential impact on public trust.
Since their introduction into UK policing in 2003, Tasers have remained a subject of considerable discussion. Supporters argue that they provide officers with an additional tactical option that may reduce reliance on more severe forms of force. However, critics highlight possible medical risks and suggest that widespread deployment could undermine public confidence in policing. Given these differing perspectives, it is important to examine both available evidence and public opinion when assessing whether Tasers genuinely improve safety outcomes.
This chapter outlines the methodological approach adopted within the study. It discusses the research design, data collection methods, analytical techniques, and the ethical considerations and limitations associated with the research.

3.2 Research Strategy
Research can be defined as a systematic process used to generate knowledge and develop understanding of a particular topic (Bryman, 2016). When designing this study, it was necessary to determine whether a qualitative, quantitative, or mixed-methods approach would be most appropriate.
Quantitative research focuses on collecting numerical data that can be measured and analysed statistically, allowing patterns and relationships between variables to be identified (Creswell, 2014). In contrast, qualitative research explores experiences, meanings, and perceptions in greater depth, often through interviews or open-ended responses (Denscombe, 2017).
A quantitative methodology was selected for this research as the study aims to assess perceptions of effectiveness and safety associated with Taser use. Quantitative data allows responses to be systematically compared and presented using percentages, charts, and graphs. This approach can also increase reliability by limiting the influence of researcher interpretation on the findings (Bryman, 2016).
Although qualitative research may have provided more detailed individual experiences, the aim of this study was to gather broader perspectives from a larger sample. Consequently, a quantitative strategy was considered most appropriate.

The research also follows a deductive approach, meaning that existing debates regarding the effectiveness of Tasers are examined using data collected during the study (Saunders, Lewis, and Thornhill, 2019).


3.3 Data Collection
Data collection represents a key stage in the research process, as it provides the evidence required to address the research question (Saunders, Lewis, and Thornhill, 2019). Data may be obtained through primary research, which involves collecting new information directly from participants, or through secondary research using existing sources such as academic literature and official reports.
This study relied primarily on primary data gathered through an online questionnaire. The survey was created using a digital platform and consisted mainly of closed-ended questions, including multiple-choice responses and Likert scale statements. Closed questions were selected because they allow responses to be easily quantified and compared while reducing ambiguity in interpretation (Bryman, 2016).
The questionnaire was distributed to serving police officers, former police officers and members of the public within South Wales. This approach enabled the research to capture perspectives from both policing professionals and the wider community.
The survey was divided into sections exploring respondents’ familiarity with Tasers, views on their deployment, perceptions of officer and public safety, the influence of media coverage, human rights considerations, and overall opinions regarding the effectiveness of Taser use within South Wales Police.
Participants were given a specific period to complete the questionnaire. All responses were anonymous in order to encourage honest participation and minimise socially desirable responses.

3.4 Data Analysis
Following the completion of the survey, the collected data was analysed using descriptive statistical techniques. Descriptive statistics are commonly used to summarise and present research findings in a clear and accessible manner (Field, 2018).
The survey platform generated frequency tables, percentages and graphs which helped identify patterns and trends within the responses. These outputs enabled the researcher to examine overall perceptions regarding the use of Tasers.
Comparisons were also made between responses from police participants and members of the public to identify whether differences existed between these groups. This comparative approach helped determine whether attitudes towards Taser use varied depending on professional background.
Using a structured quantitative method improved the reliability of the research, as all participants responded to the same questions presented in an identical format (Bryman, 2016).

3.5 Ethical Considerations and Limitations
Ethical considerations formed an important aspect of the research process. Participants were provided with information outlining the purpose of the study and were informed that their participation was voluntary. They were also advised that they could withdraw from the study at any stage before submitting their responses.
The questionnaire was distributed to a diverse range of individuals to capture a variety of perspectives and reduce the likelihood of bias relating to factors such as age, gender, ethnicity, or sexuality. Prior to participation, respondents provided informed consent.
No identifying personal data was collected, ensuring that responses remained anonymous and confidential in accordance with recognised ethical research standards (Walliman, 2018). Maintaining anonymity was particularly important when including serving police officers, as it helps minimise potential professional risk and encourages honest responses.
Despite attempts, several limitations must be acknowledged. Firstly, the research focuses on participant perceptions rather than objective operational data such as injury statistics or official use-of-force records. While perceptions are important for understanding legitimacy and public confidence, they may not fully reflect actual safety outcomes.
Secondly, the voluntary nature of the survey introduces the possibility of self-selection bias, as individuals with strong opinions may have been more likely to participate (Denscombe, 2017).
Finally, as the study focuses specifically on South Wales Police, the findings may not be fully representative of attitudes or practices across other police forces within the United Kingdom.

3.6 Conclusion
This chapter has outlined the methodological approach used to investigate whether Tasers are an effective tool for improving officer and public safety within South Wales Police. The study adopted a quantitative, deductive research design and used a structured questionnaire to collect primary data from police personnel and members of the public. The data was analysed using descriptive statistical techniques in order to identify key trends and patterns.
Although limitations exist, the methodology provides a clear and systematic framework through which the research question can be explored. The following chapter will present the findings obtained from the questionnaire and provide a critical analysis of the results.



Chapter 4.0 – Results and Analysis
4.1 Introduction
This chapter presents the findings from the questionnaire investigating whether Tasers are an effective tool for improving officer and public safety within South Wales Police. The questionnaire designed on Google Forms was distributed to a targeted sample of 50 individuals, including current or former police officers as well as family members and close associates. This sampling approach was used to minimise ethical risks, ensure accessibility, and maintain trust within the research process.
Participation was voluntary, and respondents were clearly informed that all responses would remain anonymous. This was stated prior to completion to encourage honest and unbiased responses, particularly from those with policing experience. In total, 25 completed responses were received, representing a response rate of 50%.
The analysis follows the structure of the questionnaire and examines key themes including awareness, deployment, safety, legitimacy, and overall effectiveness. The full questionnaire is provided in Appendix 1, with supporting charts in Appendix 2.

4.2 Type of Data Analysis
The data collected for this study is quantitative in nature, derived from structured closed-ended questionnaire responses, including multiple-choice and Likert scale questions. This allows for numerical comparison across responses.
Descriptive statistical analysis was used to interpret the data, focusing on percentages and frequency distributions to identify trends (Bryman, 2016). This approach is appropriate as it enables clear comparison of perceptions relating to Taser use and its impact on officer and public safety. However, it does not capture the depth of individual experiences or contextual factors that may influence perceptions (Denscombe, 2017).

4.3 Sample Characteristics
A total of 25 responses were obtained. As shown in Figure 1, 17 respondents (68%) were current or former police officers, and 8 respondents (32%) were members of the public. This provides both professional and public perspectives, although the sample is weighted towards policing experience.
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Figure 1 - Respondent Policing Experience

While this enhances insight into operational viewpoints, it may also contribute to more favourable perceptions of Taser use, particularly in relation to officer safety (Bryman, 2016). A detailed breakdown is presented in Appendix 2.

4.4 Findings
This section presents the findings in line with the questionnaire structure, focusing on perceptions of Taser use in relation to officer and public safety.

4.4.1 Section A – Background and Experience
As shown in Figure 1, 17 respondents (68%) had policing experience, while 8 respondents (32%) did not, providing a mixed but professionally informed sample.
In terms of direct exposure, 15 respondents (60%) reported that Taser use was effective in incidents they had witnessed or been involved in, compared to 2 respondents (8%) who reported it was not effective. A further 8 respondents (32%) had no direct experience. This suggests that operational exposure is generally associated with more positive perceptions of effectiveness, particularly in managing potentially volatile situations.
Awareness was high, with 14 respondents (56%) fully aware and 8 respondents (32%) partially aware of how Tasers operate. Only 3 respondents (12%) reported no awareness, indicating that most respondents had a sufficient understanding of Taser functionality to form informed views.


4.4.2 Section B – Deployment and Justification
Support for Taser deployment was strong, with 13 respondents (52%) believing all officers should be equipped and 12 respondents (48%) supporting selective deployment. No respondents opposed Taser use entirely, indicating broad acceptance of its role in policing.
Awareness of potential adverse effects was high, with 22 respondents (88%) indicating awareness. However, views on risk were more divided when asked whether Tasers could result in death without contributing factors: 11 respondents (44%) agreed, 5 respondents (20%) disagreed, and 9 respondents (36%) were unsure. This reflects some uncertainty surrounding the safety implications of Taser use.
In terms of justification, 14 respondents (56%) stated Taser use is sometimes justified, and 11 respondents (44%) stated it is always justified. No respondents selected “never justified,” reinforcing the perception that Tasers are a legitimate use-of-force option when applied appropriately (College of Policing, 2022).
Most respondents, 20 (80%), did not believe police rely too heavily on Tasers, suggesting confidence in current operational use.


4.4.3 Section C – Officer and Public Safety
Perceptions of safety were overwhelmingly positive. As illustrated in Figure 9, 23 respondents (92%) believed Tasers improve officer safety, supporting their role as a protective tool in high-risk situations.
[image: Forms response chart. Question title: Section C – Officer and Public Safety

Q9. Do you believe possession of Taser improves officer safety?. Number of responses: 25 responses.]2[image: ]
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Figure 9 – Perceptions of Officer Safety 

Similarly, Figure 10 demonstrates that 24 respondents (96%) believed that public safety is enhanced by police possession of Tasers, indicating that respondents see benefits extending beyond officer protection to wider public safety outcomes.
[image: Forms response chart. Question title: Q10. Do you believe public safety is enhanced as a result of police possession of Taser?  . Number of responses: 24 responses.]    96%
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Figure 10 – Perceptions of Public Safety 

Regarding incident outcomes, 14 respondents (56%) believed Tasers help de-escalate situations, while 11 respondents (44%) stated their effectiveness depends on context. Importantly, no respondents believed Tasers cause escalation. This suggests they are widely viewed as contributing to safer resolution of incidents, consistent with their classification as a less-lethal option (College of Policing, 2022).

4.4.4 Section D – Public Confidence and Media Influence
Media influence appeared limited, with 19 respondents (76%) stating it does not affect their views. The remaining responses were evenly split between positive and negative influence, with 3 respondents (12%) reporting a positive influence and 3 respondents (12%) reporting a negative influence.
In contrast, Taser use appears to have a strong positive impact on confidence in policing, with 20 respondents (80%) indicating it improves their confidence in the police. This suggests Tasers may contribute to perceptions of police effectiveness and capability in managing risk.

4.4.5 Section E – Human Rights and Legitimacy
As shown in Figure 14, 23 respondents (92%) believed that Taser use does not constitute a breach of Article 3 of the Human Rights Act 1998 when used lawfully, proportionately, and necessarily. A further 2 respondents (8%) stated it is not a breach at all, while no respondents considered it a complete breach.
[image: Forms response chart. Question title: Section E – Human Rights and Legitimacy

Q14. Do you believe Taser usage constitutes a breach of Article 3 of the Human Rights Act 1998 (“No one shall be subjected to torture or to inhuman or degrading treatment or punishment”)?. Number of responses: 25 responses.]
Figure 14 – Human Rights and Legitimacy of Taser Use 

This indicates strong acceptance of Taser use within a regulated and accountable framework, reinforcing the importance of proportionality in maintaining legitimacy (College of Policing, 2022).2[image: ]
23[image: ]


4.4.6 Section F – Overall Effectiveness
Overall perceptions were highly positive, with 22 respondents (88%) viewing Tasers as an effective strategy used by South Wales Police, and 3 respondents (12%) undecided.
Further support is evident in Likert scale responses, where 19 respondents (76%) agreed that Tasers reduce the likelihood of serious injury during violent encounters. In addition, 21 respondents (84%) believed officers receive sufficient training, suggesting confidence in operational preparedness.
Finally, Figure 18 demonstrates that 24 respondents (96%) stated that the benefits of Tasers outweigh the risks, indicating strong overall support for their continued use.[image: Forms response chart. Question title: Q18. Overall, do the benefits of Taser outweigh the risks?  . Number of responses: 25 responses.]
Figure 18 – Perceived Benefits Versus Risks of Taser Use1      4%
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4.5 Summary of Key Findings
Overall, the findings indicate strong support for the use of Tasers as an effective tool for improving both officer and public safety within South Wales Police. Respondents demonstrated high levels of awareness and largely positive perceptions of Taser use, particularly in relation to safety outcomes, incident management, and legitimacy.
The results suggest that Tasers are widely viewed as a proportionate and effective use-of-force option, capable of reducing harm and contributing to the safe resolution of incidents. This is particularly evident in the strong perception that Tasers enhance officer safety and public safety. Respondents also expressed confidence in the legitimacy of Taser deployment and believed that the benefits of Tasers outweigh the associated risks.
However, it is important to acknowledge that the sample is weighted towards police-affiliated respondents, which may influence the overall positivity of the findings. These results will be critically examined in the following chapter in relation to existing literature and broader debates surrounding Taser use.













Chapter 5.0 – Conclusion and Recommendations
5.1 Introduction
This chapter evaluates the findings presented in Chapter 4 in relation to the research question:
Are Tasers an effective tool for improving officer and public safety within South Wales Police?
The findings are considered alongside academic literature, policing policy, and legal frameworks governing police use of force. The discussion focuses on operational effectiveness, public safety, legitimacy, and accountability before outlining the study's limitations, recommendations, and overall conclusion.

5.2 Discussion of Findings
5.2.1 Taser as a Tool for Improving Officer Safety
A key theme emerging from the research is the perception that Tasers contribute positively to officer safety. Respondents generally viewed them as an effective tactical option when dealing with potentially violent or unpredictable situations.
This supports existing literature which identifies Tasers as an intermediate use-of-force option between physical restraint and lethal force (College of Policing, 2022). Their availability provides officers with greater tactical flexibility and may reduce the need for close physical confrontation.
The findings also reflect wider discussions surrounding police occupational culture. Reiner (2010) argues that policing is characterised by uncertainty and risk, making officers more likely to value equipment that enhances personal protection and operational control.
The results therefore suggest that Tasers are widely regarded as a valuable tool for managing risk and supporting officer safety during frontline policing.
5.2.2 Taser and Public Safety
The findings indicate dedicated support for the view that Tasers contribute to public safety by reducing the likelihood of serious injury during police encounters.
This aligns with guidance from the College of Policing (2022), which states that Taser should only be used where necessary, lawful, and proportionate. Respondents largely accepted this principle and viewed Taser as a less-lethal option capable of reducing harm.
Many participants also believed that Tasers could assist in de-escalating incidents. Previous research indicates that Taser use can encourage compliance during confrontational incidents, reducing the likelihood of prolonged physical struggles and potentially minimising the risk of injury to both officers and members of the public (Somers et al., 2020).
However, respondents also acknowledged that effectiveness depends on the circumstances of each incident. This reflects the reality that no single tactical option is suitable in every policing situation.
Overall, the findings suggest that respondents view Tasers as a tool capable of protecting both officers and the public when deployed appropriately.
5.2.3 Legitimacy, Proportionality and Human Rights
A significant finding is that support for Taser use is closely linked to legality, necessity, and proportionality.
Respondents generally accepted Taser deployment when used within established legal and professional frameworks. This reflects the requirements of the Human Rights Act 1998 and wider use-of-force legislation, which require police actions to be reasonable and proportionate.
The findings suggest that respondents do not view Taser use as inherently incompatible with human rights. Instead, legitimacy appears dependent upon how and why the device is deployed.
This supports procedural justice theory, which argues that public confidence is influenced by perceptions of fairness, transparency, and accountability (Tyler, 2006). Consequently, public acceptance of Taser use appears to rely on confidence that officers are acting appropriately and within professional standards.
Although respondents recognised potential risks associated with Taser deployment, these concerns did not appear sufficient to outweigh perceived operational benefits.
5.2.4 Public Confidence and Accountability
The findings suggest that Taser use can positively influence confidence in policing when viewed as a tool that enhances safety and effectiveness.
Most respondents reported that media coverage had little influence on their views, indicating that opinions were shaped more by personal knowledge and experience than by external reporting. This differs from research suggesting that media coverage can significantly influence perceptions of police legitimacy (Jewkes, 2015).
Nevertheless, the findings highlight the continued importance of accountability. Public confidence appears closely linked to transparent decision-making, effective training, and appropriate oversight. Measures such as body-worn video, clear use-of-force policies, and independent scrutiny remain important safeguards.
For South Wales Police, this demonstrates that maintaining public trust requires both operational effectiveness and organisational transparency.
5.2.5 Overall Effectiveness in Improving Officer and Public Safety
Taken together, the findings indicate strong support for Tasers as a policing tool. Respondents generally viewed them as effective in reducing harm, supporting operational decision-making, and managing potentially dangerous situations.
The findings also suggest confidence in current training and deployment practices, with most respondents believing that the benefits of Taser outweigh the associated risks.
Although concerns remain regarding proportionality and accountability, the overall perception is that Tasers provide an effective less-lethal option when supported by appropriate training, governance, and legal safeguards.
The evidence therefore supports the view that Tasers can contribute positively to both officer and public safety within South Wales Police.

5.3 Limitations of the Research
Several limitations should be acknowledged.
Firstly, the study involved a relatively small sample of 25 respondents, limiting the extent to which findings can be generalised.
Secondly, the sample was weighted towards individuals with policing experience. While this provided valuable operational insight, it may have influenced the overall positivity of the findings.
Thirdly, the research relied solely on quantitative questionnaire data. Although this enabled comparison of responses, it did not allow participants to explain their views in greater detail. Qualitative methods may have provided deeper insight into perceptions of Taser use.
Finally, the study examined perceptions rather than operational outcomes. The findings therefore reflect participant opinion rather than direct analysis of deployment records or injury data.

5.4 Recommendations
Based on the findings, a few recommendations can be made.
South Wales Police should continue investing in comprehensive Taser training to ensure deployments remain lawful, proportionate, and accountable.
Transparency should remain a priority through the continued use of body-worn video, publication of use-of-force data, and independent oversight mechanisms.
Public engagement regarding police use of force may also improve understanding of Taser deployment and strengthen confidence in policing practices.
Future research should involve larger and more representative samples and incorporate qualitative methods such as interviews or focus groups to gain greater insight into public and police perceptions.

5.5 Conclusion
This dissertation examined whether Tasers are an effective tool for improving officer and public safety within South Wales Police.
The findings indicate broad support for Taser use and suggest that respondents view it as an effective less-lethal option for managing risk and reducing the potential for injury. Participants also generally considered Taser deployment to be legitimate when used lawfully, proportionately, and within established professional standards.
While concerns remain regarding accountability and potential risks, the findings suggest these can be mitigated through robust training, oversight, and transparency.
Overall, the study concludes that Tasers are perceived as an effective tool for enhancing both officer and public safety within South Wales Police, provided their use remains subject to appropriate legal, ethical, and professional safeguards.
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Appendices
Appendix 1 – Questionnaire 
“Are Tasers an effective tool for improving officer and public safety within South Wales Police?”

Section A – Background and Experience
Q1. Are you currently, or have you previously been, employed as a police officer by South Wales Police?
· Yes 
· No 
Q2. Have you ever used (drawn or discharged) a Taser, or been present at an incident where a Taser was used?
· Yes – the use of Taser was effective 
· Yes – the use of Taser was not effective
· No 
Q3. How would you describe your understanding of what a Taser is and how it operates?
· Fully aware 
· Partially aware 
· Not aware at all 

Section B – Deployment and Justification
Q4. Do you believe Taser should be standard personal protective equipment (PPE) for police officers?
· Yes – All police officers should be equipped with Taser 
· Some – Only certain officers should be equipped with Taser 
· No – No officers should be equipped with Taser 
Q5. Are you aware of any potential adverse effects associated with Taser use?
· Yes 
· No 
Q6. Do you believe that Taser use can result in death where there are no other contributing factors (e.g., fall, pre-existing medical condition)?
· Yes 
· No 
· Unsure 
Q7. In your opinion, can Taser use be a justified use of force?
· Always justified 
· Sometimes justified 
· Never justified 
Q8. Do you believe police rely too heavily on Taser when other personal protective equipment is available?
· Yes
· No 
· Unsure 

Section C – Officer and Public Safety
Q9. Do you believe possession of Taser improves officer safety?
· Yes 
· No 
· Unsure 
Q10. Do you believe public safety is enhanced as a result of police possession of Taser?
· Yes 
· No 
· Unsure 
Q11. In your opinion, how does Taser use affect police incidents overall?
· It helps to de-escalate situations 
· It causes incidents to escalate 
· It depends on the situation 

Section D – Public Confidence and Media Influence
Q12. How does media coverage of Taser use in the UK influence your views?
· Positively 
· Negatively 
· It does not affect my views 
Q13. Does the use of Taser have an overall effect on your confidence in the police?
· Yes – a positive effect 
· Yes – a negative effect 
· No – it makes no difference 

Section E – Human Rights and Legitimacy
Q14. Do you believe Taser usage constitutes a breach of Article 3 of the Human Rights Act 1998 (“No one shall be subjected to torture or to inhuman or degrading treatment or punishment”)?
· Yes – completely
· No – provided it is justified, proportionate, lawful, necessary and accountable 
· No – it is not a breach at all

Section F – Overall Effectiveness
Q15. In your opinion, is Taser an effective strategy used by South Wales Police?
· Yes 
· No
· Undecided 

Q16. To what extent do you agree with the statement: “Taser reduces the likelihood of serious injury during violent encounters.”
· 1 – Strongly disagree
· 2 – Disagree
· 3 – Neutral 
· 4 – Agree 
· 5 – Strongly agree 
Q17. To what extent do you agree that officers receive sufficient training in Taser deployment?
· 1 – Strongly disagree
· 2 – Disagree
· 3 – Neutral 
· 4 – Agree 
· 5 – Strongly agree 
Q18. Overall, do the benefits of Taser outweigh the risks?
· Yes 
· No 
· Unsure 



























Appendix 2 - Results of Questionnaire 
Figure 1 - Respondent Policing Experience

[image: Forms response chart. Question title: Section A – Background and Experience

Q1. Are you currently, or have you previously been, employed as a police officer by South Wales Police?. Number of responses: 25 responses.]8[image: ]
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Figure 2 - Experience of Taser Deployment and Perceived Effectiveness
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Figure 3 - Understanding of Taser Operation and Functionality

[image: Forms response chart. Question title: Q3. How would you describe your understanding of what a Taser is and how it operates?. Number of responses: 25 responses.]3[image: ]
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Figure 4 - Views on Taser as Standard Police Personal Protective Equipment

[image: Forms response chart. Question title: Section B – Deployment and Justification

Q4. Do you believe Taser should be standard personal protective equipment (PPE) for police officers?. Number of responses: 25 responses.]12[image: ]
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Figure 5 - Awareness of Potential Adverse Effects of Taser Use
[image: Forms response chart. Question title: Q5. Are you aware of any potential adverse effects associated with Taser use?  . Number of responses: 25 responses.]3[image: ]
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Figure 6 - Perceptions of the Risk of Death Associated with Taser Use

[image: Forms response chart. Question title: Q6. Do you believe that Taser use can result in death where there are no other contributing factors (e.g., fall, pre-existing medical condition)?  . Number of responses: 25 responses.]5[image: ]
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Figure 7 - Perceived Justification of Taser as a Use-of-Force Option
[image: Forms response chart. Question title: Q7. In your opinion, can Taser use be a justified use of force?  . Number of responses: 25 responses.]11[image: ]
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Figure 8 - Perceptions of Police Reliance on Taser Deployment
[image: Forms response chart. Question title: Q8. Do you believe police rely too heavily on Taser when other personal protective equipment is available (e.g. Spray or Baton)?  . Number of responses: 25 responses.]2[image: ]
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Figure 9 - Perceptions of Officer Safety
[image: Forms response chart. Question title: Section C – Officer and Public Safety
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Figure 10 - Perceptions of Public Safety
[image: Forms response chart. Question title: Q10. Do you believe public safety is enhanced as a result of police possession of Taser?  . Number of responses: 24 responses.]    96%
24[image: ]
25 Responses

1      4%










Figure 11 - Perceived Impact of Taser Use on Incident Outcomes
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Figure 12 - Influence of Media Coverage on Perceptions of Taser Use
[image: Forms response chart. Question title: Section D – Public Confidence and Media Influence

Q12. How does media coverage of Taser use in the UK influence your views?. Number of responses: 25 responses.]3[image: ]
3[image: ]
19[image: ]










Figure 13 - Impact of Taser Use on Confidence in Policing
[image: Forms response chart. Question title: Q13. Does the use of Taser have an overall effect on your confidence in the police?. Number of responses: 25 responses.]5[image: ]
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Figure 14 - Human Rights and Legitimacy of Taser Use
[image: Forms response chart. Question title: Section E – Human Rights and Legitimacy

Q14. Do you believe Taser usage constitutes a breach of Article 3 of the Human Rights Act 1998 (“No one shall be subjected to torture or to inhuman or degrading treatment or punishment”)?. Number of responses: 25 responses.]2[image: ]
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Figure 15 - Perceived Effectiveness of Taser Use Within South Wales Police
[image: Forms response chart. Question title: Section F – Overall Effectiveness

Q15. In your opinion, is Taser an effective strategy used by South Wales Police?. Number of responses: 25 responses.]3[image: ]
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Figure 16 - Perceptions of Taser in Reducing Serious Injury During Violent Encounters
[image: Forms response chart. Question title: Q16. To what extent do you agree with the statement: “Taser reduces the likelihood of serious injury during violent encounters.”  . Number of responses: 25 responses.]







Figure 17 - Perceptions of Officer Training in Taser Deployment
[image: Forms response chart. Question title: Q17. To what extent do you agree that officers receive sufficient training in Taser deployment?  . Number of responses: 25 responses.]
Figure 18 - Perceived Benefits Versus Risks of Taser Use
[image: Forms response chart. Question title: Q18. Overall, do the benefits of Taser outweigh the risks?  . Number of responses: 25 responses.]1      4%
24[image: ]








Appendix 3 – Application for Ethical Approval 

APPLICATION FOR ETHICAL APPROVAL
SECTION A: About You (Lead Researcher)
	1
	Full Name:
	Luke Harris

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐
	3
	Institute/Academic Discipline/Centre:
	
IMH

	4
	Campus:
	
Swansea

	5
	E-mail address:
	
2319843@student.uwtsd.ac.uk

	6
	Contact Telephone Number:
	


	7
	Project Title
	Are Conducted Energy Devices (CEDs), formally known as tasers, an effective tool for improving officer and public safety within South Wales Police Force?

	8
	Proposed Start Date
	
17th November 2025
	Proposed End Date
	
29th June 2025

	For students:

	9
	Student Number:
	2319843

	10
	Programme of Study:
	BSc (Hons) Professional Policing Practice

	11
	Director of Studies/Supervisor:
	Jane Davies



SECTION B: Grant or Contract Funding 
	1
	Has your research been awarded, applied for, or intend to apply for external funding?
	YES
	Click to continue to appendix 1
	NO
	Continue to the next section

	2
	Have you completed appendix 1? 
	YES
	☐
	NO
	☐



[bookmark: SEC_C]SECTION C:  Internal and External Ethical Guidance Materials
	Ethical Guidance Documents
Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Policy
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	UWTSD Open Access Publications Policy
	☒

	4
	UWTSD Export Control Policy 
Required if Appendix 8 completed
	☐
	5
	UWTSD Trusted Research and Innovation Policy 
Required if research is taking place outside the UK
	☐

	6
	[List any other relevant documents here]
	☐




[bookmark: SEC_D]SECTION D: External Collaborative Research Activity 
	1
	Does your research involve collaborating partners at another institution or organisation?
	YES
	Click to continue to appendix 2
	NO
	Continue to the next section

	2
	Have you completed appendix 2? 
	YES
	☐
	NO
	☐



[bookmark: SEC_E]SECTION E: Details of Research Activity
	Aims, Vision and Approach of the Research (maximum 200 words per section)
Please outline what are you hoping to achieve with your proposed work and how will you deliver it?

	1
	Research aims and objectives

	
Topic - Are Conducted Energy Devices (CEDs), formally known as tasers an effective tool for improving officer and public safety within South Wales Police Force?

The aim of this research is to evaluate the use of Tasers within South Wales Police and consider their potential effects on both police officers and the public. My study will assess Taser effectiveness by reviewing documented real-life incidents to understand outcomes and their role in reducing harm. 
It will also explore perceptions of Tasers among current and former police officers, as well as members of the public, using questionnaire data. In addition, the research will consider the potential benefits and risks relating to officer safety, public safety, and community trust, and develop recommendations to inform policy, officer training, and community engagement.
To achieve these aims, I will conduct a literature review of relevant research, policy documents, and official reports. Documented incidents will be analysed to evaluate practical outcomes, while questionnaires will be used to gather views from police officers and the public. The data will be analysed thematically to identify patterns and key findings, which will then contribute to evidence-based recommendations for safer and more effective policing practices.
My findings could inform policy, improve officer training, and strengthen community relations, contributing to safer and more effective policing practices.


(this box should expand as you type) 

	2
	Vision

	This research is significant within policing studies as it evaluates the effectiveness of Tasers, which is a widely debated tool in modern policing. By examining how South Wales Police deploy Tasers and their potential impacts on officers and the public, the study contributes to evidence-based policing and enhances understanding of use of force practices.
This study has the potential to advance knowledge by providing new insights into real life situations. By combining academic research, analysis of documented incidents, and exploration of perceptions from current and former police officers and the public, it offers a balanced perspective integrating operational, ethical, and societal considerations.
The research is particularly timely given ongoing debates around police accountability, transparency, and proportionality of use of force. My findings could inform policy, improve officer training, and strengthen community relations, contributing to safer and more effective policing practices within South Wales Police Force.






(this box should expand as you type)

	3
	Approach

	This study will use a mixed-methods approach to evaluate Taser use within South Wales Police, combining quantitative and qualitative data. Quantitative data will be drawn from recorded Taser deployment incidents and analysed using descriptive and comparative statistics to identify patterns and outcomes. Additional quantitative data will be collected through closed-ended questionnaires with current and former police officers, as well as members of the public, to capture attitudes and perceptions of Taser use. Qualitative data will be sourced from incident reports or officer accounts to provide context on ethical and operational considerations. 
This approach is feasible and proportionate to the research objectives. Risks such as limited data access or low participation will be managed through ethical approval, anonymisation, and clear participant guidance. Integrating operational data with stakeholder perspectives will generate actionable insights to inform policing policy, training, and community engagement, enhancing safety, public confidence, and evidence-based practice.



(this box should expand as you type)

	4
	Location of research activity
Identify all locations where research activity will take place.

	
Swansea, Wales.


(this box should expand as you type)



	5
	Will any of your research be undertaken outside of the UK?
	YES
	Click to continue to appendix 3
	NO
	Continue to the next section

	6
	Have you completed any of appendix 3? 
	YES
	☐
	NO
	☐



[bookmark: SEC_F]SECTION F: Research Methods 
	Will the research activity include:
	YES
	NO

	[bookmark: _Hlk153204538]1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	



SECTION G: Research Participants 

	Research participants include people who will be taking part in your research as providers of research data (e.g. being interviewed, answering questionnaires, or doing user testing of hardware or software). This includes animal participants.

	1
	Does your research involve human or non-human participants?
	YES
	Continue this section
	NO
	Click to continue to section N




	Participant numbers and source
How will you ensure an appropriately convened sample group in order to meet the aims of the research? Give details for subgroups separately, if appropriate. How will any potential pitfalls, for example dual roles or potential for coercion, be addressed?

	1
	How many participants will be recruited and how was the number decided upon?
	

Approximately 30 people


(this box should expand as you type)

	2
	Who will the participants be?
	

Fellow Police Officers and friends/family 
(this box should expand as you type)

	3
	How will you identify the participants?
	

Through internal email and my network of friends and family.


(this box should expand as you type)

	4
	Will you be excluding any groups of people, and if so what is the rationale for that?
	

No
(this box should expand as you type)

	5
	Will the research involve any element of deception?  If yes, please describe why this is necessary and whether participants will be informed at the end of the study
	



No
(this box should expand as you type)

	6
	Describe whether participants will be able to withdraw from the study, and up to what point (eg if data is to be anonymised). If withdrawal is not possible, after a certain point, explain why not. 
	


Yes, data will be anonymous. 

(this box should expand as you type)

	7
	How long will the participant have to decide whether to take part in the research?
	
Approximately 2 months to allow time to collate and analyse data. 


(this box should expand as you type)

	8
	What arrangements have been made for participants who might have difficulties understanding verbal explanations or written information, or who have particular communication needs that should be taken into account to facilitate their involvement in the research?
	


To assist them via 1-2-1 support if needed. 




(this box should expand as you type)





SECTION H: Research with Vulnerable People 
	1
	Are your participants classed as vulnerable people?
	YES
	Click to continue to appendix 4
	NO
	Continue to the next section

	2
	Have you completed appendix 4? 
	YES
	☐
	NO
	☐



[bookmark: SEC_I]SECTION I: Research Involving Animals 
	1
	Are your participants non-human animals?
	YES
	Click to continue to appendix 5
	NO
	Continue to the next section

	2
	Have you completed appendix 5? 
	YES
	☐
	NO
	☐



[bookmark: SEC_K]SECTION J: Research with the Prison Service or the Probation Service
	1
	Are your participants staff or offenders within the Prison Service or the Probation service?
	YES
	Click to continue to appendix 6
	NO
	Continue to the next section

	2
	Have you completed appendix 6? 
	YES
	☐
	NO
	☐



[bookmark: SEC_J]SECTION K: Health and Social Care Research
	1
	Are your participants selected due to their health or social care needs?
	YES
	Click to continue to appendix 7
	NO
	Continue to the next section

	2
	Have you completed appendix 7? 
	YES
	☐
	NO
	☐



[bookmark: SEC_L]SECTION L: Types of Personal Data
	Personal Data
Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 and the Data Protection Act 2018)?
	YES
	NO

	[bookmark: _Hlk153191083]1
	Personal data means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants and transcription of such are considered to be personal data.
	☐
	☒


	
	If you ticked YES, provide a description of the data and explain why this data needs to be collected:
	
	

	




(this box should expand as you type)



	Special Category Data 
Does the research involve the processing of special category data (as defined by the General Data Protection Regulation 2016 and the Data Protection Act 2018)?
	YES
	NO

	[bookmark: _Hlk153206093]2
	Racial or ethnic origin
	☐
	☒

	3
	Political opinions
	☐
	☒

	4
	Religious or philosophical beliefs
	☐
	☒

	5
	Genetic, biometric or health data
	☐
	☒

	6
	Sex life or sexual orientation
	☐
	☒

	7
	Trade union membership
	☐
	☒

	If you ticked YES to any of questions L2-L7, provide a description of the data and explain why this special category data needs to be collected to support the research and that it is in the public interest to do so:

	8
	





(this box should expand as you type)

	9
	Please describe how the research has been designed to gather the minimum amount of personal data necessary for the specified research purpose:

	The research will be done via an anonymous questionnaire with no personal details included. 





(this box should expand as you type)

	10
	Demonstrate that the processing is not likely to cause substantial damage or distress to individuals and that their interests will be safeguarded:

	
The questionnaire will be voluntary therefore no safeguarding issues and the participant can answer how they wish including a ‘prefer not to say’ option. 


(this box should expand as you type)

	11
	Demonstrate that the data will not be used to take any action or make decisions in relation to the individuals concerned:

	
The participants will remain anonymous. 



(this box should expand as you type)

	12
	Data should be anonymised wherever possible, either at point of capture or once collated. If the data cannot be anonymised, and if pseudonymisation is not possible, demonstrate why the that is possible.  If special category data cannot be anonymised, explicit consent to share that data must normally be obtained.

	
N/a



(this box should expand as you type)

	13
	If special category data cannot be anonymised, will you obtain explicit consent to share that data?
	YES
	NO
	N/A

	
	
	☐
	☐
	☒



SECTION M: Participant Information and Consent 

	Information for participants
It is normally expected that those participating in research should do so having given their informed consent. If this is not appropriate or practical, explicit justification must be provided, in line with prevailing disciplinary conventions.  Please note however, that informed consent to participate in the research is separate from consent to process (e.g. collect, analyse, store, reuse or share) personal data, as the University’s lawful basis for processing personal data in research activities is part of its ‘public task’. 
	YES
	NO
	N/A

	[bookmark: _Hlk156475507]1
	Will you obtain written consent for participation?
	☐
	☐
	☒

	2
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	3
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	4
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	5
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	6
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	7
	Will participants be made aware of how you will treat any information that may reasonably by considered as confidential? 
	☐
	☐
	☒

	8
	If your research requires your participants to sign up for a service provided by an external company or organisation will you inform them that their data may be stored and processed outside UWTSD?
	☐
	☐
	☒

	9
	Will you give participants the UWTSD Privacy Notice for Research?
	☐
	☐
	☒

	If you have answered NO to any of questions M1-M8, please provide justification detailing why this is necessary for the research.  

	10
	

(this box should expand as you type)

	Informed consent: Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before the research begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded. 

	11
	
No consent is required. 


(this box should expand as you type)

	Confidentiality: Confidential information refers to information that can be related to an identifiable individual, whether living or deceased, which is not in the public domain and which is given with the expectation that it will be kept confidential.  Under Common Law when an individual entrusts a researcher or research team with confidential information, the team must handle this in line with ‘reasonable expectations’. In other words, confidential information should only normally be shared when there would be ‘no surprises’ for the individuals concerned. Where participants would not expect the researcher to be sharing their confidential information with others, researchers can manage their expectations by informing them of their intentions (e.g. in the participant information sheet or during discussions about participation) and asking them if they are happy with these plans. They should understand what is being proposed and what this might mean for them, before they decide whether the researcher can share their confidential information with others.  

	Please detail how you will treat confidential information:

	12
	There are no personal details to be provided, and they remain anonymous on completing the questionnaire. 



(this box should expand as you type)

	Copies of any written consent form, written information and all other explanatory material should accompany this application. If you have included these then please list the documents included here.

	13
	n/a


	14
	Consent form attached?
	YES
☐
	NO
☐
	N/A
☒



SECTION N: Research with Potential Military Application
	1
	Does your research have any potential military application?
	YES
	Click to continue to appendix 8
	NO
	Continue to the next section

	2
	Have you completed appendix 8? 
	YES
	☐
	NO
	☐



[bookmark: SEC_O]SECTION O: Use of Artificial Intelligence Tools
	Use of generative AI and other AI-based tools
There are a number of ethical issues relating to the use of generative AI and other AI-based tools, including data security, output bias, and output errors. In general you should assume that any generative AI or other AI-based tool that you pay to use is more secure and accurate than one which is free to use.

Will the research use AI tools to do any of the following:
	YES
	NO
	N/A

	1
	Capture data?
	☐
	☒
	☐

	2
	Generate and/or edit text?
	☐
	☒
	☐

	3
	Generate graphics?
	☐
	☒
	☐

	4
	Generate video?
	☐
	☒
	☐

	5
	Generate sound/music?
	☐
	☒
	☐

	6
	Generate code?
	☐
	☒
	☐

	7
	Generate synthetic data?
	☐
	☒
	☐

	8
	Analyse data?
	☐
	☒
	☐

	9
	Analyse personal or sensitive data?
	☐
	☒
	☐

	10
	Classify data?
	☐
	☒
	☐

	11
	Do you intend to use the free version of any AI tools?
	☐
	☒
	☐

	If you have answered YES to any of questions O1-O11, please provide justification detailing why this is necessary for the research.  

	12
	



(this box should expand as you type)




Section P: Research Data Management Plan

	1
	Data Summary

	Research will create quantitative data, and the questionnaire will create qualitative data.


	2
	Responsibilities

	
I will be solely responsible for the management of the data. 


	3
	Assessment of existing data

	N/a


	4
	Management and curation of data

	
All data collected throughout this research will be systematically prepared, organised, and documented to maintain accuracy, consistency, and confidentiality. Survey data will be gathered electronically and stored securely in password-protected files to ensure data protection and integrity.


	5
	Quality assurance of data

	
To ensure data quality, survey materials will be piloted for clarity and consistency. Data will be reviewed at the point of collection to identify any incomplete or unclear responses. Quantitative data will be double-checked during entry, and consistent coding and version control will be maintained to ensure accuracy, reliability, and integrity of all data.


	6
	Short-term data storage

	

All data will be stored securely in password-protected digital files on an encrypted device (work laptop) and backed up to a secure, approved cloud system. Access to the data will be restricted to the researcher only.

	7
	Long-term data storage and preservation 

	

Upon completion of the research, data will be retained in accordance with institutional policies and then securely deleted after the required retention period.

	8
	Documentation and metadata

	

N/a

	9
	Data sharing

	

Research data will not be openly shared. Anonymised findings will be included in the final dissertation or shared with academic supervisors, South Wales Police, or relevant academic audiences where appropriate. Access to raw data will remain restricted to the researcher. No data will be sold and no future updates are planned once the study concludes. All sharing will comply with institutional and ethical guidelines.


	10
	Copyright and intellectual property ownership

	
Myself, the researcher.


	11
	Resources

	

N/a




SECTION Q: Risk Assessment 

	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	YES
	NO

	[bookmark: _Hlk152919011]
	
	☐
	☒

	Risks to participants, researchers, and the University 

	2
	Social risks: disclosures that could affect participants standing in the community, in their family and their job.
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?


	3
	Legal risks: activities that could result in the participant, researchers and / or University committing an offence; activities that might lead to a participant disclosing criminal activity to a researcher which would necessitate reporting to enforcement authorities; activities that could result in a civil claim for compensation
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?


	4
	Economic harm: financial harm to participant, researcher and / or University through disclosure or other event.
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?



	5
	Reputational risk: damage to public perception of University or the University / researchers’ reputation in the eyes of funders, the research community and / or the general public.
	YES
	NO

	
	
	☐
	☒

	Risk:



(this box should expand as you type)
	How will you address any risks?




	6
	Safeguarding risks:  Risk to young people, vulnerable adults and / or researcher from improper behaviour, abuse or exploitation. Risk to researcher of being in a comprising situation, in which there might be accusations of improper behaviour.
	YES
	NO

	
	
	☐
	☒

	Risk:



(this box should expand as you type)
	How will you address any risks?




	7
	Sensitive, embarrassing or upsetting topics. If research activity may include sensitive, embarrassing or upsetting topics or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities.  
	YES
	NO

	
	
	☐
	☒

	



(this box should expand as you type)

	
	Health and safety risks

	8
	Location hazards: for example: fire; visiting or working in participant’s homes; working in remote locations and in high crime areas; overseas travel; hot, cold or extreme weather conditions; working on or by water. Also hazardous work locations, such as construction sites, confined spaces, roofs or laboratories. For overseas travel, researchers will need to check country / city specific information, travel health requirements and consider emergency arrangements as part of their research planning. In all cases the University’s International Travel Policy must be followed.
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?




	9
	Activity hazards: for example: potentially mentally harmful activities; distressing and stressful work and content; driving; tripping, or slipping; falling from height; physically demanding work; lifting, carrying, pushing and pulling loads; night time and weekend working.
	YES
	NO

	
	
	☐
	☒

	Risk:



(this box should expand as you type)
	How will you address any risks?



	10
	Machinery and equipment: for example: ergonomic hazards, including computer workstations and equipment; contact with electricity; contact with moving, rotating, ejecting or cutting parts in machinery and instruments; accidental release of energy from machines and instruments.
	YES
	NO

	
	
	☐
	☒

	Risk:



(this box should expand as you type)
	How will you address any risks?


	11
	Chemicals and other hazardous substances: the use, production, storage, waste, transportation and accidental release of chemicals and hazardous substances; flammable, dangerous and explosive substances; asphyxiating gases; allergens; biological agents, blood and blood products. 
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?




	12
	Physical agents: for example: excessive noise exposure, hand-arm vibration and whole body vibration; ionising radiation; lasers; artificial optical radiation and electromagnetic fields
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?



	13
	Environmental risks: for example: accidental spillage of pollutants, damage to local ecosystems
	YES
	NO

	
	
	☐
	☒

	Risk:


(this box should expand as you type)
	How will you address any risks?






SECTION R: Disclosure and Barring Service

	Disclosure and Barring Service

	1
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	2
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	




[bookmark: SEX_S]SECTION S: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Policy which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 


	1
	Name of applicant
	Luke Harris

	2
	Electronic or written signature of applicant:
	Luke Harris

	3
	Date
	11/11/25

	4
	Name of Director of Studies
	

	5
	Electronic or written signature of Director of Studies:
	

	6
	Date
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 

Which project option are you taking? Please tick:

***8,000 word project***     


	NAME: Luke Harris 

	STUDENT ID No.: 2319843

	DRAFT RESEARCH TITLE QUESTION: 

Are Conducted Energy Devices (CEDs), formally known as ‘Tasers’ an effective tool for improving officer and public safety within South Wales Police Force?

INTRODUCTION:

I have chosen this topic because according to the Home Office (2022), the number of officers trained to use Tasers has steadily increased across England and Wales, with South Wales Police incorporating them into their safety strategy. However, the Independent Office for Police Conduct has highlighted concerns regarding potential misuse, particularly in cases involving vulnerable individuals (IOPC, 2021).

This research topic is appropriate for undergraduate study as it explores an ethically relevant and timely issue in policing. It enables critical evaluation of police use of force, focusing on the balance between officer safety, community trust, and human rights. The research is grounded in evidence and reflects current national priorities concerning accountability and the professional standards of policing.

This research is justified as it will provide evidence on the effectiveness of Tasers within South Wales Police, considering both operational outcomes and public perceptions. The study seeks to determine whether Tasers genuinely enhance safety or pose additional risks, providing insights that could inform policy development, officer training, and community engagement.


	SUMMARY OF RESEARCH OBJECTIVES: 

The aim of this research is to evaluate the use of Tasers within South Wales Police and consider their potential safety effects on both police officers and the public. My study will assess Taser effectiveness by reviewing documented real-life incidents to understand outcomes and their role in reducing harm. 
It will also explore perceptions of Tasers among current and former police officers, as well as members of the public, using questionnaire data. In addition, the research will consider the potential benefits and risks relating to officer safety, public safety, and community trust, and develop recommendations to inform policy, officer training, and community engagement.
To achieve these aims, I will conduct a literature review of relevant research, policy documents, and official reports. Documented incidents will be analysed to evaluate practical outcomes, while questionnaires will be used to gather views from police officers and the public. The data will be analysed thematically to identify patterns and key findings, which will then contribute to evidence-based recommendations for safer and more effective policing practices.



	LITERATURE REVIEW:

Conducted Energy Devices (CEDs), commonly referred to as Tasers, were introduced into UK policing in 2003 as part of efforts to provide a “less-lethal” alternative to conventional firearms. These devices operate by delivering an electrical charge that induces temporary neuromuscular incapacitation, thereby reducing the likelihood of physical confrontation and potential injury to both officers and members of the public. (University of South Wales, 2024).

Data from the Home Office (2022) show that incidents involving Tasers generally result in fewer injuries compared with those where other force options, such as batons or physical restraint, are used. Research also indicates that while Tasers can reduce injuries compared to physical force, they may also influence officer behaviour, potentially increasing the likelihood of use-of-force incidents (Cambridge University, 2015). 
However, several UK-based studies have raised ethical and operational concerns regarding the use of Tasers. The College of Policing (2022) acknowledges that while Tasers can enhance officer safety, their use must be carefully balanced against public confidence and human rights considerations. Reviews by the IOPC (2021) have raised concerns regarding Taser deployment, particularly in incidents involving vulnerable individuals. Hudgell Solicitors (2021) has also questioned whether existing guidance and training are sufficient to prevent misuse or overreliance on Tasers, therefore emphasising the importance of oversight, training, and ethical decision-making.
Despite this existing research, there remains a lack of evidence specifically examining South Wales Police Force. Most studies focus on national data or broader UK policing, overlooking local operational practices, officer perceptions, and public attitudes. Additionally, there is limited analysis combining documented incidents with stakeholder perspectives to evaluate both practical outcomes and community impacts. 
This research aims to address these gaps by analysing Taser incidents and surveying police officers and the public, generating evidence to inform policy, improve officer training, and strengthen community relations, contributing to safer and more effective policing practices within South Wales Police Force. 
Additionally, answering the question – “Are Conducted Energy Devices (CEDs), formally known as ‘Tasers’ an effective tool for improving officer and public safety within South Wales Police Force?”



	SUMMARY OF RESEARCH –SURVEY METHOD: 

This study will use a mixed-methods approach to evaluate Taser use within South Wales Police, combining quantitative and qualitative data. Quantitative data will be drawn from recorded Taser deployment incidents and analysed using descriptive and comparative statistics to identify patterns and outcomes. Additional quantitative data will be collected through closed-ended questionnaires with current and former police officers, as well as members of the public, to capture attitudes and perceptions of Taser use. Qualitative data will be sourced from incident reports or officer accounts to provide context on ethical and operational considerations. 
This approach is feasible and proportionate to the research objectives. Risks such as limited data access or low participation will be managed through ethical approval, anonymisation, and clear participant guidance. Integrating operational data with stakeholder perspectives will generate actionable insights to inform policing policy, training, and community engagement, enhancing safety, public confidence, and evidence-based practice.

 


	SUMMARY OF SAMPLING FRAMEWORK: 

Data will be collected using a questionnaire distributed to current and former South Wales Police officers and members of the public in South Wales. This sample has been selected to gather a balanced range of views on the use and effectiveness of Tasers. Police officers can provide professional insights based on operational experience, while members of the public can share community perspectives on safety, trust, and ethical concerns. Including both groups ensures a well-rounded understanding of how Taser use is perceived and its overall impact on officer and public safety.


	ETHICAL ISSUES:

This research will collect data from current and former South Wales Police officers and members of the public, and ethical considerations will be carefully addressed. Participants will receive full information about the study and their right to withdraw at any time, with all responses anonymised and securely stored to protect confidentiality. The questions will not include sensitive data and participants will be able to skip any questions they do not wish to answer. Steps will be taken to reduce potential bias, especially among police participants, and all collected data will be used exclusively for this study, with results presented in a summarised, non-identifiable format. Ethical approval will be sought from the university prior to submission.

	TIME SCALE:

The research will be carried out over approximately seven months. The first two months will focus on the literature review and development of questionnaire. Data collection and research methodology including questionnaire distribution and gathering documented Taser incidents, will take place during Months 3–5. Thematic analysis and evaluation of the collected data will be conducted in Month 6. The final month will be dedicated to synthesising findings, drawing conclusions, and completing the dissertation for submission. Regular progress checks will ensure the project stays on track and any delays are managed effectively.

All research will be completed and compiled by June 2026. 
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Section A — Background and Experience Q1. Are you currently, or have you previously been,

employed as a police officer by South Wales Police?
25 responses

® Yes
® No
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Section C - Officer and Public Safety Q9. Do you believe possession of Taser improves officer

safety?
25 responses

® Yes
® No
@ Unsure
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Q10. Do you believe public safety is enhanced as a result of police possession of Taser?
24 responses

® Yes
® No
@ Unsure
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Section E — Human Rights and Legitimacy Q14. Do you believe Taser usage constitutes a breach of
Article 3 of the Human Rights Act 1998 (“No one s... inhuman or degrading treatment or punishment”)?

25 responses

@ Yes — completely

@ No - provided it is justified,
proportionate, lawful, necessary and
accountable

@ No —itis not a breach at all
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Q18. Overall, do the benefits of Taser outweigh the risks?
25 responses

® Yes
® No
@ Unsure
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Q2. Have you ever used (drawn or discharged) a Taser, or been present at an incident where a Taser
was used?

25 responses

@ VYes — the use of Taser was effective
@ Yes — the use of Taser was not effective

® No
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Q3. How would you describe your understanding of what a Taser is and how it operates?
25 responses

@ Fully aware
@ Partially aware
@ Not aware at all
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Section B — Deployment and Justification Q4. Do you believe Taser should be standard personal

protective equipment (PPE) for police officers?

25 responses

® Yes-All police officers should be
equipped with Taser

@ Some - Only certain officers should be
equipped with Taser

@ No — No officers should be equipped
with Taser
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Q5. Are you aware of any potential adverse effects associated with Taser use?
25 responses

® Yes
® No
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Q6. Do you believe that Taser use can result in death where there are no other contributing factors
(e.g., fall, pre-existing medical condition)?
25 responses

® Yes
® No
@ Unsure
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Q7. In your opinion, can Taser use be a justified use of force?
25 responses

@ Always justified
@ Sometimes justified
© Never justified
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Q8. Do you believe police rely too heavily on Taser when other personal protective equipment is

available (e.g. Spray or Baton)?
25 responses

® Yes
® No
@ Unsure

Y
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Q11. In your opinion, how does Taser use affect police incidents overall?
25 responses

@ It helps to de-escalate situations
@ It causes incidents to escalate
© It depends on the situation
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Section D - Public Confidence and Media Influence Q12. How does media coverage of Taser use in

the UK influence your views?
25 responses

@ Positively
@ Negatively
© It does not affect my views
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Q13. Does the use of Taser have an overall effect on your confidence in the police?
25 responses

@ Yes — a positive effect
@ Yes — a negative effect
@ No — it makes no difference
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Section F — Overall Effectiveness Q15. In your opinion, is Taser an effective strategy used by South
Wales Police?

25 responses

® Yes
® No
@® Undecided
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Q16. To what extent do you agree with the statement: “Taser reduces the likelihood of serious injury

during violent encounters.”
25 responses
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Q17. To what extent do you agree that officers receive sufficient training in Taser deployment?
25 responses
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