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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Becoming a Police Constable is an exciting and challenging experience, but it can also be stressful and overwhelming. During my first six months of training and learning, I encountered several challenges that required me to develop coping strategies to minimise stress and build resilience. The World Health Organization defines stress as a state of worry or mental tension caused by a difficult situation (World Health Organization, 2023). Resilience is defined as the ability to be happy, successful, etc again after something difficult or bad has happened, as stated in the Cambridge Dictionary (Cambridge Dictionary, 2019). 

I will be using the “What? So What? Now What?” reflection model to assist me in this. (The University of Edinburgh, 2020). The “What? So What? Now What?” model was originally proposed by Terry Borton in 1970 but further developed by John Driscoll in 1994 and again by Gary Rolfe, Dawn Freshwater and Melanie Jasper in 2001. The University of Edinburgh have adapted all three to clearly outline the model, which is what I have used in this essay. This reflection model breaks reflection down into three sections. The first section being “What?”, in this section you describe the situation you want to learn from. The second section being “So What?”, in this section you analyse and evaluate the ‘What?’ and identify any knowledge or theorise that could improve your understanding of the situation. The third section being “Now What?”, In this section you look over everything you’ve discussed and learned so far and develop ways that you can use this newfound knowledge moving forward. 

The first coping strategy I have identified that I used to develop my resilience was going for a drive either by myself or with friends. While I would naturally commute back and forth to work, I would often go for another drive that had little to no aim. I thoroughly enjoy working on cars and driving as a hobby and utilising this through my initial 6 months training helped me switch off from work and all the learning. While driving I would be able to completely forget the worries of the exam and all the learning and was able to be in the moment. Each time I would go for a drive it would be like hitting a reset button for my stress levels so it helped as the next day I could go in to work feeling refreshed and not carry the stress from the previous day. 
On reflection of this coping mechanism, I think driving helped me because, even though there’s nothing specific about the effects of driving, it is a hobby of mine and I thoroughly enjoy it. As stated by Utah State University, participating in hobbies, especially those that include physical activities and being out in nature, are shown to reduce stress levels, blood pressure and lower heart rates. It also states that those participating in group or team activities are less likely to experience symptoms of depression, anxiety and stress (Parkhurst, 2021). While driving isn’t a team or group sport, my friends and I often function as a team as one will be operating the music, one the directions and me driving. I also tend to drive to remote areas or national park areas which are big nature areas. 
I noticed very early on into my 6 months that going for a drive was improving my wellbeing and enabling me to preform better with stress the following few days. As a result of identifying this, I made sure to schedule in time for me to be able to go out for a drive at least once a week but frequently went two times a week. I used to incorporate this with socialising with my friends which is another coping mechanism I used throughout training.

The second coping strategy I identified that I used to develop my resilience was socialising with my friends. Which as stated above I regularly combined with going for a drive. Socialising with my friends was a vital part of developing my resilience and dealing with the stress of training. I continue to do this even out of training although have noticed that I do not do it nearly enough due to time constraints. I have a supportive and close relationship with my friends and having this support network through training was useful as I would be able to offload my frustrations, stresses and issues onto them which prevented me from building stress up and holding it in. Similarly, to going for a drive, socialising with my friends was like a reset button on my stress levels as after each time I’d see them I’d feel so refreshed and ready to take on the stress of training. 
On reflection of this coping mechanism, I think socialising with friends helped me develop resilience and decreased my stress levels as I was able to talk about my issues. As an article from Cambridge University states, having friendship support shows positive resilient psychosocial functioning in an immediate capacity but also in the long run (van Harmelen et al., 2017). Another article from MentalHelp.net states that socialisation can increase a hormone that decreases anxiety and improve our confidence with dealing with stressful situations. It also states in the article that socialising can decrease feelings of loneliness and promotes feelings of safety and security (MentalHelp.net, 2019). 
Again, I noticed that socialising with my friends helped me develop my resilience and de-stressed me before joining as a police officer so knew that this was something I knew I needed to keep as a coping mechanism through training. I’d already developed a routine of seeing my friends at least twice a week, frequently more often though. Keeping this routine improved both my own welfare and resilience but also helped my friends with their work, welfare and resilience. Since starting on division though I’ve noticed that the routine and socialising with them more than twice a week has died down and we often go 5 to 6 days without seeing each other which does hinder my resilience, but I am working on getting back into the routine of seeing them more. 

Between driving and socialising I was able to keep on top of my stress levels and develop my resilience throughout training and into the operational side of the job. I would have struggled greatly without these things in my life and have noted the importance of them, hence why I strive to continue to do them. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this short essay I will be discussing a policing incident that I have attended and played a key role in dealing with the victim. I will be including any social and legislative context and any cultural, ethnicity or language issues. I will be focusing on different aspects of communication I used and reflecting on the processes I’ve used to determine if force was necessary within the incident. 

I will be using the “What? So What? Now What?” reflection model to assist me in this. (The University of Edinburgh, 2020). The “What? So What? Now What?” model was originally proposed by Terry Borton in 1970 but further developed by John Driscoll in 1994 and again by Gary Rolfe, Dawn Freshwater and Melanie Jasper in 2001. The University of Edinburgh have adapted all three to clearly outline the model, which is what I have used in this essay. This reflection model breaks reflection down into three sections. The first section being “What?”, in this section you describe the situation you want to learn from. The second section being “So What?”, in this section you analyse and evaluate the ‘What?’ and identify any knowledge or theorise that could improve your understanding of the situation. The third section being “Now What?”, In this section you look over everything you’ve discussed and learned so far and develop ways that you can use this newfound knowledge moving forward. 
In line with the “What? So What? Now What?” reflection model, I will now outline the “What”. The policing incident that I will be reflecting on is an incident whereby my tutor and I were dispatched to take over a prisoner watch at hospital. Two colleagues were already at the hospital who we were going to relieve. While at the hospital, my colleagues were passed information from a nurse that said there was an ongoing domestic violence incident between a young couple that had come to A&E. The incident took place outside of the Gwent Police area so the two colleagues, my tutor and I were on our own in managing dealing with the two incidents, South Wales Police (SWP) were contacted in relation to the domestic, but they had no free units. As there was so SWP officers to deal with the domestic it was decided that my tutor, colleague and I would deal with the domestic and wait for SWP to convey. The subject was stood outside near his vehicle talking to security, so we joined them. My tutor then arrested the male. However, none of us got hands on with the male, and as a result of this, he decided to run off. A foot pursuit followed this, and the male was eventually apprehended and placed in cuffs. We were approximately half a mile from where we’d arrested him at this point. His partner, the victim, had caught up with us at this point and was extremely distressed was trying to get to my two colleagues who were dealing with her partner. I had to stop her from getting to my colleagues and the arrested male. She was also irate and distraught that he had been arrested so I had to explain to her why and what we were doing in order to calm her down. I was able to keep her away from my colleagues while we walked back to our police vehicles but once back, I took responsibility for the arrested male, and she was trying to let him out of the car. The victim then became aggressive towards officers and was trying to get herself arrested in thinking she’d go with him to custody. Eventually SWP officers arrived and took the male to custody, and I was able to calm the female down and then my colleagues took her home. 

In line with the “What? So What? Now What?” reflection model, I will now outline the “So What”. I do not believe there were any social, cultural, ethnicity or language issues that I was faced with in dealing with this incident. My main role with this incident was dealing with the irate female, ensuring she didn’t get to my colleagues and do anything silly. I believe I used several elements of communication to effectively handle the situation. The first form of effective communication I used was verbal, I believe this was the underpinning form of communication I used in dealing with the female. I ensured to bear in mind the ‘7 Cs of Communication’, which are; Clear, Concise, Concrete, Correct, Coherent, Complete and Courteous, MindTools states that these are the core functions of effective communication (Mind Tools Content Team, 2022). Given the situation was a high-pressure situation and the female was irate I knew I needed to be spot on with my communication towards her. I was clear and concise in telling her that she could not go near my colleagues. I was also clear, correct coherent in explaining why my colleagues were doing what they were doing and that her partner had been arrested for the things he’d been arrested for. The verbal communication skills I used also quickly bled into building a rapport with the female. Building a rapport is something I like to resort to in dealing with situations that could end in force being required. I have found it incredibly useful for defusing situations and making a situation no longer need force. MindTools states that building a rapport with someone can enable you to have a greater place to influence others which is useful in situations like this as if you can influence someone to cooperate with you, force doesn’t need to be used. (Mind tools Content Team, 2023). I was empathetic towards the female and made sure to make her feel heard when she was expressing her distress. I did this by focusing on the female, I made her my sole focus and wasn’t back and forth between her and my colleagues, which MindTools states is a key part of mindful listening (www.mindtools.com, 2023). I believe the mixture between me effectively using the basics of communication, actively listening to her and being empathetic towards her are what helped me build rapport with her and what made me keep her calm and not requiring us to use force on her too. MindTools states that these elements are some of the key aspects of building a rapport (Mind tools Content Team, 2023). While use of force was used on the female, by means of standing in her way and holding her back no official use of force techniques were used as the incident did not require them. Use of force can simply mean getting hands on with an individual and doesn’t require use of any specialist equipment or actual force being used on an individual which is why use of force was applied on this female. During the incident I have had to determine whether use of force was necessary. Throughout the incident I have had to use the National Decision Model in order to determine if use of force was necessary and given the fact that the female was trying to let the arrested male escape and stop my colleagues from doing their duties as constables I believe the level of force, I used to be absolutely necessary. While my verbal communication skills did limit the amount of force I had to use dramatically, the emotional side of the female’s brain was in control and not letting me reason with her using only communication. If I did not use force in this situation the female could have harmed or hindered my colleagues in their duties and could have caused herself to get injured too. I had to bear in mind that my actions and behaviour would have an effect on hers so had to be careful to strike the [image: Diagram of the Betari's box behaviour process]balance between using enough force to keep things under control but not too much as that could make the situation worse for everyone involved. Betari’s Box clearly shows this. Betari’s box outlines how it is easy to get locked into a negative loop of communication. It states that your own attitude will affect your behaviour, and that your behaviour will affect their attitude which will affect their behaviour, and that in turn, their behaviour will affect your attitude. The image to the right clearly shows this cycle. (College of Policing, 2020)

In line with the “What? So What? Now What?” reflection model, I will now outline the “Now What”. The outcome of the situation was a positive result. The male was arrested, and the female was calmed down and taken home and did not require much force being used on her. I believe that throughout the incident I adhered to the Code of Ethics that officers are held to and took the human rights into account, being sure to not hinder these unless lawfully allowed and if it was required. While I do not believe there were any ethical, equality or diversity issues in this incident I still took those into account and would have made provisions for these issues if they were applicable in the situation. I can clearly see and understand the importance of communication and the vital role it plays with defusing situations and determining whether force needs to be used. I think moving forward I will take any opportunity presented to me that allows me to further develop my communication skills, such as a negotiator course or effective communication course. 

Word count = 1576
Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this short essay I will be discussing a policing incident that I have attended and played a key role in dealing with the victim. I will be focusing on my responsibilities in line with the Code of Practice when dealing with victims and witnesses, these are standards that must be provided to victims and is set out in a 12 right point system that clearly identify the rights that a victim has (College of Policing, 2021), and my policing values, which are values that are set out nationally and underpin all aspects of policing (College of Policing, 2023). 

The Victim’s Code is a set of 12 rights that a victim has while going through the Criminal Justice System (CJS) which police officers and staff must provide to victims. These rights are; To be able to understand and to be understood, To have the details of the crime recorded without unjustified delay, To be provided with information when reporting the crime, To be referred to services that support victims and have services and support tailored to their needs, To be provided with information about compensation, To be provided with information about the investigation and prosecution, To make a Victim Personal Statement (VPS), To be given information about the trial, trial process and a victim’s role as a witness, To be given information about the outcome of the case and any appeals, To be paid expenses and have property returned, To be given information about the offender following a conviction and To make a complain about a victim’s right not being met. (College of Policing, 2021).

I will be using the “What? So What? Now What?” reflection model to assist me in this. (The University of Edinburgh, 2020). The “What? So What? Now What?” model was originally proposed by Terry Borton in 1970 but further developed by John Driscoll in 1994 and again by Gary Rolfe, Dawn Freshwater and Melanie Jasper in 2001. The University of Edinburgh have adapted all three to clearly outline the model, which is what I have used in this essay. This reflection model breaks reflection down into three sections. The first section being “What?”, in this section you describe the situation you want to learn from. The second section being “So What?”, in this section you analyse and evaluate the ‘What?’ and identify any knowledge or theorise that could improve your understanding of the situation. The third section being “Now What?”, In this section you look over everything you’ve discussed and learned so far and develop ways that you can use this newfound knowledge moving forward. 

In line with the “What? So What? Now What?” reflection model, I will now outline the “What?”. The policing incident that I will be reflecting on is an incident whereby a member of public had their living room window smashed late at night by a group of children. The incident was a diarised call, meaning the reporting person (RP) had organised with our Force Control Room (FCR) a suitable time to have an officer attend the address. This meant that the group of children were not on scene or near the scene at the time we attended. In dealing with the call, my tutor had instructed me to take the full lead and that she would be merely an observer. This added another layer of stress for me while dealing with this incident as I would be fully in control. The reporting person had also informed our force control room that he had a stammer and could not talk on the phone properly. Adhering to the Victim’s Code, namely right 1, to be able to understand and to be understood and right 4, have services and support tailored to your needs (College of Policing, 2021), I messaged the reporting person stating that we’d be coming over shortly and then visited the address in person to deal with to avoid any phone conversations for the male. I was also aware of the social issues around the area the victim resides in, and the area we were visiting, is ranked number 3 most overall deprived area in Wales (wimd.gov.wales, 2019) and as such the relationship between public and police is volatile and tends to be negative. From policing the area personally, I have noticed that victims of crime tend not to report or have confidence in the police and that witnesses of crime do not provide any information to police either. I kept this in mind when dealing with the incident as dealing with someone that is less likely to be confident in the police is difficult enough, so I wanted to provide my best service to them. 
I spoke to the victim and uncovered if he wanted to make a complaint. At first, he was hesitant and stated that he did not want to attend court or make a complaint. He stated that he didn’t believe he could handle it due to his stammer. I took extra time in fully explaining the crime reporting process, what giving a statement would be like and all the special measures we can asked to be put in place as the victim. Again, keeping the Victim’s Code in mind, right 3 states that a victim has the right to be provided with information when reporting a crime, right 8 states that a victim has the right to be provided with information about the trial, trial process and role as a witness (College of Policing, 2021) After explaining the process and things we can put in place for him he unfortunately still decided that he would not want to make a formal complaint. The male stated that the other flats in the area had their windows smashed too and that he just wanted to move out of the area. I took a negative pocket notebook off the male stating that he did not want to make a formal complaint. I also took some photographs of the damage in case he wanted to change his mind then called the local council out to board his window up. I also provided suitable safety advice to the male in relation to the incident. I then put a referral in for the male in order to support his house moving application with the male. 

In line with the “What? So What? Now What?” reflection model, I will now talk about the “So What?” section. Upon reflection of the incident, I believe I encapsulated the policing values, namely Public Service and Transparency. College of Policing states that the Public Service value is to act in the interest of the public, be motivated to provide the best service possible and to seek to understand the needs of others (College of Policing, 2023) and it states that the Transparency value is to represent the opinions of others, that my decision making is clear and considered and to be open and honest (College of Policing, 2023). I believe I hit these values well while dealing with this male as I ensured that I understood his needs and actively checked to fully understand his needs and anything I can do to make the interaction a better experience for him. I was also acting in his best interest throughout by explaining the court process thoroughly and offering special measures. I also provide extra safety information that would ensure he would remain safe even without police action. I also provided my best service possible by organising the council to come out and board the window as he did not want to phone them himself. Alongside this I placed a referral in for him to support his move. I was also open and honest about the likelihood of identifying the offenders, what each step would entail for him and dealing with his extra needs. I think that the areas geopolitics and it being a severely deprived area played a part in the outcome of the call as it appeared as though he did not really want us there and just wanted a police log number in order for him to use it to support his move with the council. 

In line with the “What? So What? Now What?” reflection model, I will now talk about the “Now What?” section. I’ve definitely noticed the importance of fully understanding someone’s needs, be it a victim or witness. I believe when I identify these needs and strive to meet them, even if I do not meet them but make an effort to meet them, that the individual works with you more and is willing and able to provide more information and better-quality information. I believe, especially in the case of this victim, tailoring your response to the needs of the individual is also likely to increase their confidence in police and even push them to report crimes in the future. While this time the male did not make a formal complaint in relation to the incident, which could cause him to be a victim of crime again as nothing has been done in relation to it, I think my actions taken during this call were good and followed the Victims Code and each action had the Policing Values sown in throughout each decision. As part of my reflection on this incident I will aim to change my approach in dealing with witnesses / victims in future calls by including questions about additional needs or wants from the individual I am dealing with in order to achieve the best outcome for myself as the investigator and the witness / victim. On the occasions that I cannot do this, for example a live incident, I will ensure that I return to the witness / victim and ask all questions around inclusion and needs to ensure I am inclusive of all and provide the best service I can.


‌Word count = 1634


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
During this short essay I will be discussing a policing incident that I have attended and played a key role in dealing with the victim. I will be including any social and legislative context and any cultural, ethnicity language issues. I will be focusing on how I have applied the National Decision Model and the role of discretion in the decision-making process. I will also consider my responsibilities when dealing with offenders and recording significant information under the Criminal Procedure and Investigations Act 1996. 

I will be using the “What? So What? Now What?” reflection model to assist me in this. (The University of Edinburgh, 2020). The “What? So What? Now What?” model was originally proposed by Terry Borton in 1970 but further developed by John Driscoll in 1994 and again by Gary Rolfe, Dawn Freshwater and Melanie Jasper in 2001. The University of Edinburgh have adapted all three to clearly outline the model, which is what I have used in this essay. This reflection model breaks reflection down into three sections. The first section being “What?”, in this section you describe the situation you want to learn from. The second section being “So What?”, in this section you analyse and evaluate the ‘What?’ and identify any knowledge or theorise that could improve your understanding of the situation. The third section being “Now What?”, In this section you look over everything you’ve discussed and learned so far and develop ways that you can use this newfound knowledge moving forward. 

[image: National decision model relationships between components]The National Decision Model (NDM) is a primary decision-making model used by police across England and Wales to clearly set out a decision-making process and to structure a rational of what they did during an incident and why they’ve done it. The NDM has six key elements to it, these parts are; Code of Ethics, Gather information and intelligence, Assess threat and risk and develop a working strategy, Consider powers and policies, Identify options and contingencies, Take action and review what happened. Each section of the NDM sets a specific area for the decision maker to focus on while the code of ethics binds the whole model together ensuring that the code of ethics is included in each section. The image to the right shows how the NDM is set up. 

(College of Policing, 2013)

The Criminal Procedures and Investigations Act 1996 (CPIA) is a piece of legislation that clearly dictates how police officers are to conduct criminal investigations, record, retain and reveal information linked to the investigation to the prosecutor and how offenders are prosecuted for the criminal offences. (Criminal Procedure and Investigations Act 1996, 1996) 

In line with the “What? So What? Now What?” reflection model, I will now outline the “What?”. The policing incident that I will be reflecting on is an incident whereby a young male was attacked in school by 3 young males who were in the school with him. The incident left the boy very upset and not wanting to attend school anymore. The boy’s mother reported the incident to us, and she was greatly upset and worried by the incident. The mother informed us that her son had autism and great difficulty communicating, especially with new people. This was one of the social / language issues we faced in dealing with this incident as the boy found it extremely difficult to speak to officers. When I attended the boys address to find out more information of what happened the parents of the victim explained that he struggles with communication and that he has autism and other development issues that they were in the process of diagnosing. I then spoke to the victim with his parents present in a room of his choice, I made sure to speak clearly and slowly and give enough information of what I needed from him without overloading him. At first the victim did not engage with me and was really closed off and shy, he could not make eye contact either. After some engagement about other things not relating to the incident the victim started to open up about the incident but unfortunately could not provide any information we needed. It was clear to see that the victim was struggling to communicate his point of view across, and he started to get upset. I could tell that he was struggling with the process and said that he could take a break which he immediately took the opportunity. The victim went upstairs to his room, and I waited with his parents for him to be comfortable to come back down. However, the victim did not come back downstairs and informed his mother that he would not come back and speak to us. I knew when attending the victims address to deal with the incident that I would not be able to take a statement from the victim and that it would have to be an ‘Achieving Best Evidence Interview’ (ABE interview) due to his age and the added adversities of him having autism, an ABE is conducted by specialist officers for those who are vulnerable or would struggle with the statement process. However due to the situation presented to me when engaging with the victim I had to make the difficult decision to not take the basics needed for an ABE interview to go ahead. I did not feel the victim would be able to provide the information required so informed the parents of this decision and that it would mean we could not deal with this incident via the court process as a result. Instead, I decided that I would visit the school to obtain the CCTV and the names of those involved and deal with it via a community resolution (CR), a CR is an out of court disposal and means we can deal with an incident without attending court. 

In line with the “What? So What? Now What?” reflection model, I will now talk about the “So What?” section. I utilised the NDM throughout this incident, I first started utilising it before I arrived to speak to the victim and parents. On reading the information I had on our Computer Aided Dispatch (CAD) I gathered the key information in order to get a better understanding of the situation, I used this information to identify if there was any immediate risk to the victim and began to develop a plan of how I’d deal with the incident. Once I identified there was no immediate threat to the victim and decided that the initial plan would be to attend the home address of the victim as that’s where he’d be at the time of dealing. I then started to identify what offences had been committed and what powers we had in dealing with the incident and identified options we had in dealing with the incident. Which for me was ensuring I took a Witness Interview Booklet (WIB) which is used as the beginning of an ABE, which I believed would be the most appropriate route. I also believed that a CR would be most appropriate, and Schools Liaison Officer (SLO) should be informed about the incident. The next step I took was to act, which I did and as stated above it ended up being that the victim was not able to provide me with any information about the incident. I then ran through the NDM again using the new information I discovered in talking to the parents and the brief interaction with the victim and decided that the best option I had was to deal with via CR which the parents were on board with. I then ran through the NDM again upon seeing the CCTV from the school and that new information made it clear that I did not need to speak to 3 boys as there was only one that had assaulted the victim. I then developed a new plan of action and that was to talk to the parents off the offender and the offender themselves, showing the CCTV to further get the point across. While doing this I was running through the NDM as I wasn’t sure if the offender would be remorseful and if he wasn’t I’d need to have a contingency of dealing with it another route, thankfully the parents and offender were both mortified and extremely remorseful and offered to write letters of apologies to the victim and his parents. I believe it’s clear to see how I have adhered to the CPIA provisions in this incident, as stated above I made sure that as a vulnerable victim I gave the opportunity of an ABE interview and ensured he was comfortable and in the right space to provide information to me. Alongside these special measures I also explained that we could get special measures put in place for the court process. This shows the ‘treatment of vulnerable persons’ provision clearly (Ministry of Justice, 2020). I also utilised the schools CCTV footage and teachers in order to identify the offender, I did this keeping inline with the CPIA provisions which demonstrates the ‘identification procedure’ provision (Ministry of Justice, 2020). I also kept lawful, detailed and accurate records of each step of the investigation and ensured any and all relevant information collected was stored securely and correctly, which demonstrates the ‘record keeping’ provision (Ministry of Justice, 2020).

In line with the “What? So What? Now What?” reflection model, I will now talk about the “Now What?” section. Upon the reflection of this incident, I believe it is clear to see just how important the NDM is. I think moving forward I will keep a copy of the NDM in my vest to allow me to look at it while dealing with live incidents to allow me to utilise it perfectly. I also see how important it is to make special measures for those who are vulnerable to ensure the best outcome of each investigation. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	S - I will aim to be more confident in dealing with situations and more confident in my decision-making skills


M - I can measure this by looking at how many times I contact other people for guidance at incidents and also how confident I feel when attending calls etc.

	A - This will be achievable as I am now independent and can rely solely on my own in dealing with incidents so will not have my tutor as a safety catch there and then. I can also utilise my colleagues and sergeant in this and ask them if they feel I’ve improved in my decision-making and if I contact them less. 

R – This is relevant to being a PC as I’ll often find myself in situations that need sorting by myself and will need to act correctly under pressure without assistance.

I will dispatch myself to as many calls as I can forcing myself to utilise my decision-making skills more frequently

	My colleagues and sergeant can assist me with this as they can tell me if I’m contacting them less for guidance. They can also push me to make the decisions on my own by not giving me the answers straight away. They will also be able to provide reassurance that I’ve been making the right decisions as well as if I made the wrong ones to improve from. 

I can also attend decision-making seminars in order to refine my skills
	T – I recognise that it will take time to improve my confidence in decision-making so will give myself 12 weeks to look for an improvement. This will mean I will review this 14th October 2023. I have used 12 weeks as this is the time I had in tutorship.


	S – I would like to improve my fitness level to a point that I can run to level 6.4 on the beep test.

M – This can be measured by conducting a beep test periodically to see what level I can reach. Once I can consistently reach level 6.4 on the beep tests, I will know I have completed the target.








	A – This is achievable as I can attend the gym to improve strength and do cardio exercise regularly in order to improve my stamina. I can also run beep tests to condition myself to the reps. 

R – This is relevant to being a PC as the job requires a high level of fitness to safely conduct duties. The level 6.4 is also required to undergo training I would like to obtain which further makes this target relevant.

	I can have assistance with this from the in force OST trainers, my colleagues and friends as they can all attend the gym and come for runs with me which will aid me in completing them. I can also have assistance from any personal trainers I may get.
I also have a fitness plan in place provided by a personal trainer which will assist me in staying on course






	T – I will aim to constantly reach level 6.4 on the beep test by 31st January 2024. I have chosen this time as it gives me just over 6 months to see an improvement and this was roughly the time I completed my initial officer safety training, which had the beep test.

	S – I would like to improve my interviewing technique, mainly being able to recite the aide memoir confidently and without reading it from the interview plan.

M – This will be measurable as I can monitor how many times, I need to read the aide memoir and for how long I need to read it in order for me to recite the entire thing. If I no longer need to read the aide memoir or find myself only reading a few words from it, I know I will be improving.











	A – This will be achievable as I can take time out of my spare time to read through the aide memoir and memorise what is in it. I can also volunteer to conduct interviews for colleagues to further expose myself to interviewing which will aid in me memorising the memoir. 

R – This is relevant to being a PC as interviewing is a core part of the role. Being confident in interviews will greatly improve the outcome of the case and if I can confidently and flawlessly recite the aide memoir without reading it, I believe this will push me in the right direction.

	I can have assistance from my colleagues and friends who aren’t in the job with this target as I can run through the script with them seeing it and they’ll be able to critique me on how much I remember and what I got wrong etc.
	T – Becoming confident in interviews and memorising a script takes time and as a result of this I will give myself until 22nd December 2023 to achieve this target. I believe 5 months is enough time to memorise the script given the amount I will be reading it etc. 
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