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The impact Ai has on disabled workers within the workplace
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During this report I will be discussing the challenges that many disabled people endure in the workplace due to the growth in AI. Though I will counterargue these problems with some of the benefits that help differently abled people cope and work more effectively in the workplace. To end the essay, I will not only discuss solutions to the main disadvantages of AI on disabled workers, but on ways they can take advantage of AI in ways that do not negatively affect their work quality. 
The challenge I am researching is how Ai technology is impacting disabled workers. Artificial technology is a technology that allows computers to do some tasks that humans can do, automating them. By now it has been generalized across the globe and is now used in countless different careers and workplaces.  In recent years, the growth of AI has been extreme, due to this there have been substantial changes in many familiar jobs where AI has taken the spot of people. Some workplaces have implemented ai as a resource to help improve productivity in the workplace, but for many disabled workers, this has had a different impact. There have been benefits and some challenges that have come to disabled workers due to this change, and these will be discussed further in this essay. 

One of the main problems and impacts of AI on disabled workers is quite literally the first part of the career process, getting hired. Many workplaces have implemented a hiring process based on an AI algorithm, this means the AI will determine the best candidate based on the rules and guidelines set into its coding. This means the Ai can set out unintentional biases. Some examples of this is if the AI is set to hire someone, but they for example need access to extra resources or facilities, then the AI will determine another candidate to be picked so that the workplace can get the “best employee, with the least amount of needs”, “extra reasonable adjustments”  needed for the disabled  often rule out these candidates [1]. 
Because of the rapid growth in AI, some jobs have completely replaced human workers for Ai, this causes work displacements, and in the case of disabled workers, this becomes a big problem for these workers because it forces them to endure additional challenges in finding “suitable employment alternatives”. [2] To put it simply, when AI is used to replace real people, it increases the amount of challenges and difficulties for disabled people, especially if this is a common change in their field of work, basically putting them out of employment completely, when they may need that money for their health and extra needs.    
One of the other main causes of challenges that Ai puts disabled workers through is the accessibility and difficulty keeping up with the developing workplace technology. Ai is constantly growing and is being used in many workplaces these days, many workers are encouraged to use them for writing, topic summaries, to increase productivity speed and understanding. Though this isn’t always effective when it comes to disabled workers since some disabled people may not have access to these resources or the understanding to use it in a way that can benefit them, in some cases it “simply complicates jobs particularly if it is not inclusive and accessible to all individuals” [3], especially those with more cognitive disabilities.   

Some of the consequences of Ai algorithms being used for hiring, basically means that the employment rate in disabled people will decrease, meaning more disabled workers being out of work, and having to rely on government funding because they simply cannot afford to live when the ai simply finds candidates that don't have extra working requirements.  
To add to this consequence, for disabled workers already in jobs, Ai can sometimes automate those jobs, replacing them completely, and in this instance this would result in disabled workers suddenly becoming unemployed, causing a big change, which can be difficult for them to manage and can completely disrupt their lives, especially when it comes to their care. It is already difficult for disabled people to get jobs, this would only further that difficulty if they need to find new employment. 
Inaccessibility is terribly for workers with disabilities because it means that when it comes to trying to work effectively in an ever-changing environment in the workplace, some may simply not be able to catch up when they have disabilities that prevent them from quickly adapting to recent technology. The consequence of this sort of problem is a reduced work pace and reduced work quality, which is negative for both the worker and the business itself.

There are currently some solutions being put in place, especially when it comes to unemployment associated with the takeover of ai. There are new laws being put into place to help stop any discrimination that the ai may use in the hiring process. The people creating them are being forced to check and write the code specifically so that it cannot, in the future, purposefully exclude disabled people that are looking for jobs, from being offered it just because of any physical or cognitive difficulty that may need some extra resources.[4] 
Though even of this negative impact ai has on the workplace, there are some big benefits that come with ai, that could really benefit disabled workers while they are in employment. Some of these include voice-to-voice technology to help with captioning for the hearing impaired, some software like chat-gpt can help with simple tasks like understanding a topic or a task needing to be completed [5], even some new ai technology has been developed to support image and text on screens to “provide visual assistance for the dyslexic or visually impaired” [6]. It may give differently abled peo0ple a chance to work as equally as effectively as people without disabilities if they are not already.
 
Throughout this report I have managed to discuss a multitude of difficulties that ai causes disabled workers, such as forcing them to become unemployed and increased difficulty to simply do their jobs. After analyzing the consequences of these problems that ai cause, I have explained the viable solutions to these issues that are already taking place, such as new laws and policies coming into place to stop discrimination. To complete, I added a few final notes on some of the benefits this ai has brought to the workplace, so that we can understand it is not all bad, and that some of it can be taken advantage of, to help productivity for disabled people in the workplace. I believe I have successfully researched and explained the challenges faced for disabled workers due to Ai, because it is clearly a negative impact, but there are some elements that can be seen as beneficial for a successful future. 
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