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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


This incident included a domestic assault between a mother and son and a third party. The son is autistic and even though he lived on his own, the mother would often visit daily to ensure he was okay and to check that he was looking after himself. This incident happed when the son had been struggling with his mental health and had been consuming alcohol, the mother was at his address trying to get a doctors appointment when the son became aggressive and assaulted her in the front garden. It was at this point the third-party member who was driving past saw this happening and intervened, the third-party member was black which led to the son shouting racial slurs towards him. The black male called the police at this point and the son was arrested for domestic common assault and racially aggravated public order. The son has since been charged by the Crown Prosecution Service (CPS) under Common Assault contrary to section 39 of the Criminal Justice Act 1988 and Racially Aggravated Public Order contrary to section 28 of the Crime and Disorder Act 1998. 

The first section of this will be discussing the domestic violence part of the incident and how I supported the victim. The second part I will then discuss the aspect of supporting the victim of the racially aggravated public order. The third section will then the interaction of the approaches made by offering both the mother and son with mental health support and support from partner agencies that can offer something that the police can not. Finally discussing the role of the THRIVE model into the overall situation.


To ensure the safety of the victim, I did the following as per the College of Policing guidance on ensuring safety of victims (College of Policing, 2022):
· Confirm the identity of the suspect and circulate a full description via the radio system if they are no longer at scene.
· Establish who is or was at the scene, including any children.
· Obtain an overview of what has occurred, taking into account the established risk factors associated with domestic abuse.
· secure the safety of victims in their home if at all possible so that they do not feel further victimised
· reassess victim, child and officer safety, including immediate risk, particularly in respect of access to or use of weapons


On the day of the incident the mother and son were separated at the time of our arrival. The Mother was with a friend’s car down the road and the son had left the area. I could see that the mother was distressed by the situation and so the approach I took was initially to ensure that the mother felt safe now that the police was there. Due to the son leaving, the threat risk and harm had declined and so the approach taken was different than normally I would take. Usually, the approach I would take with a domestic assault where the subject has left would be to conduct an area search then return to obtain statements if the subject was not found. In this instance, I followed the mother back to her address where her husband was and obtained a statement so that there was disclosure from the victim. Furthermore, the family were all engaging and assisting me to find the son which made it easier to progress more thorough. As for the third party, he had already left the area therefore the threat risk and harm were low.

After obtaining a statement from the mother, I then obtained a victim statement, as outlined by the College of Policing, “Under the Victims’ Code, the police must offer a domestic abuse victim the opportunity to make a victim personal statement (VPS), even if they have not given any other witness statement” (College of Policing, 2015). The victim statement was greatly beneficial int his case as the mother had told me that they have received little support for her sons autism and that as a family they were struggling. The victim statement gave the mother the opportunity to state how little support she has received and how it has been an impact factor of the assault. She further added that the purpose she was providing a statement was in hopes her son would get the support he needed. While at the house and the statement had been obtained a Public Protection Notice (PPN) was also filled out to ensure that multi-agencies were aware of the incident and in hope her son would get the support. A Domestic Violence Protection Notice was considered; however, the mother did not want one as it was her son and she still wants to see her son.


This incident over time became one that I found it hard to separate the emotion from it. It was clear that the more and more that I spoke with the mother over time the more I considered that he should had been sectioned the day in which I first dealt with the incident. The problem with this consideration is that the male was not at the scene at the time of the incident and eventually when we did interact with him he was not posing a risk to himself or others. 

But upon reflection, I should have liaised with my supervisors and see if we had grounds for a section 136 Mental health Act 1983, the male was a few weeks on sectioned under 136 and is now receiving the support which is mother hoped for in the first place. However, this is not known whether these support networks have been put in from police referrals or referrals after the male was sectioned. It has given me an insight on how to deal with mental health calls in the future and identifying what would be more productive in the long term. 

When the initial incident has ended, the supporting and managing vulnerable people then begins. This is when it is vital for other agencies to be involved and take control. A Home Office report has recently reported that ‘It is estimated that over 20% of police time is spent responding to people with mental health problems (Home Office, 2014)’, it further addresses how the police are the first point of call for people in these situations.  The police are not mental health practitioners or receive significant training that some individuals need in comparison to medical staff. Therefore, it is vital that other agencies are involved.

Furthermore, attitudes towards police can be negative in relation to dealing with vulnerable people. Resulting in mismanagement of the person. However, when other agencies are involved it can turn into a positive reaction. Mind Charity found that ‘The response of police officers when they became aware of a mental health problem was key. Participants viewed the actions of the police officers positively when they showed empathy, demonstrated understanding, took appropriate action, linked up with other services, and did not discriminate. These sorts of responses demonstrated to a participant that they were taking their mental health problem seriously (Mind, 2013)’. This provides an insight that having other agencies manage vulnerable people while police take a more observant role is vital in protecting that person from harm. 
Relating back to the incident as mentioned that I attended, as a result of other agencies getting involved, the male now has a support worker and his mental health is being monitored by mental health services. Meaning that he is being managed and supported.

Another approach in managing vulnerable people is seeking the family to support the person. Family support can affect the outcome and the management of a vulnerable person who may be at risk of harm. A report by Prison Reform Trust (2015) stated that ‘Where relatives of families have particular needs, such as mental health problems, learning disability or autism, family members can provide useful information about their condition, medication and general wellbeing – with the appropriate consent of the person concerned – and can draw attention to any changes in their relative’s condition and behaviour’. These relieves the pressure on the health service, the police and other services as the family members can seek early intervention. This in turn manages the support that the person receives and how timely the intervention is. Referring back to the incident involving the male and his mother, in this case the family support was in place and the mother was trying to seek early intervention. However, agencies involved at the time did not seem to respond quick enough which lead to an offence taking place and police involvement. The correct management of the male could have prevented police involvement and harm coming to mother.

Throughout this whole incident I would often think of THRIVE (College of Policing, 2021) which stands for threat, harm, risk, investigation vulnerability and engagement. Initially attending the scene, the vulnerabilities were that the mother had been assaulted by her son as well as her son having mental disabilities making both of them vulnerable. The risk remained high however as he was still in the area and would likely walk past his mother’s house to get back to his. A further vulnerability factor was that the son was intoxicated which along with his poor mental health made the risk higher.  The vulnerabilities continue to show while the investigation was ongoing as the son relied heavily on his mother to help him, however the bail conditions meant that other family members had to help out. Also, the mother was continuously trying to be influenced whether to continue the complaint and whether she wanted it to go ahead. However, I would try and support her while maintaining impartiality by offering other support networks which did, as discussed reach out to her which was beneficial. The engagement to the services by the mother was great as other support networks were able to support her but also the son had the support networks needed. With reflection, the engagement from myself was low due to working on the casefile when possible which would often be in the early hours of the morning. I would often message the mother when the casefile had been progressed however this was often fortnightly. This was a learning point for me to try and update victims more frequent. 

In conclusion, the incident as a whole has left me with a lot to reflect on as it was challenging to deal with the duties as a police officer but also approaching it in a way that upholds the rights of the victim throughout the process. The biggest factor also being that the matter had only come to the attention of the police due to the apparent failings of other agencies addressing the deteriorating mental health of the male. This then lead to the police addressing the mental health concern which is not a primary role of a police officer but an ever increasing responsibility as discussed previous. However, the benefit of police involvement is that both the mother and male got the support they required and multi-agency work is addressing the matter resulting a police not having to prevent a risk of harm.
Upon reflection, I do keep the incident in mind when addressing mental health and domestic violence. My thought process is different in the fact of weighing up whether the medical responsibility so greater and prosecution should be a second priority or whether police intervention is required to begin the support that is required. It has also to support victims greater by constant contact in relation to the casefile. It further has given me an insight into how partner agencies and other professional support can be more beneficial and progressive to rehabilitating someone after a crime.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:























Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

	
This incident involves an investigation that I was the Officer In Charge (OIC) for which involved a couple and the females mother. The incident involved allegations of coercive control, assault, and public order. The female had said that her ex-partner was trying to control what friends she was allowed to spend time with and what she does with her finances. The male alleged that his ex-partner had pushed him in the presence of their son, the male had also made the allegation that his ex-partners mother was verbally abusive out in the street to him. 
As I arrived to the address, the female was standing on the pavement outside the address. The mother was in her car along with the females two kids and the male was still inside the house. Due to there being no offences disclosed at this point I believed it was best to the end of the street with the female to speak to her.
It was at this point the situation changed; the female had disclosed elements of coercive control. She had disclosed that her ex-partner was pressuring her to buy her out of the house they jointly owned and he was trying to control who she spoke to and what friends she was allowed to see. She further disclosed that this has resulted her living on the sofa at her mother’s address and she is in fear that he will use the children against her in the future. This had affected the way she lives her life because she is having to live from a backpack in her mothers and removed her from her social circles. 
I recognised this as coercive control as defined by Section 76 Serious Crime Act 2015 which states ‘(1)A person (A) commits an offence if (a)A repeatedly or continuously engages in behaviour towards another person (B) that is controlling or coercive, (b)at the time of the behaviour, A and B are personally connected, (c)the behaviour has a serious effect on B, and (d)A knows or ought to know that the behaviour will have a serious effect on B’ (Serious Crime Act 2015).
By the time we had gotten this disclosure, the male had left the house to go to his mothers. This changed the situation again because he was unable to speak to him, however with him gone the threat risk and harm was eliminated. I advised the female to stay at her mothers for the night but firstly come back to the station to obtain a statement. I had considered what could happen if I firstly arrested the male then obtained a statement, but I did not take this option as the threat was eliminated and by having a statement before arrest meant that there was evidence for his detention. I did consider what could happen if the male was to go to the mothers address, but the female reassured that her ex-partner wouldn’t show up there. 
When obtaining a statement, I could see from earlier in the night that the female was vulnerable to an extent. Therefore, I asked if someone could accompany her to the station to obtain a statement, this is more beneficial because the accompanying person can be a sense of comfort to the victim and is aware of their background. Furthermore, having an appropriate adult present eliminates a future implication (College of Policing, 2020) when recording the needs of the victim. It proved to be more effective because the concentration of the victim began to diminish the more, I took the statement. The victim began going on her phone and taking off her shoes, I was aware that the statement was taking time, therefore I suggested a coffee break and five minutes. However, after the five-minute break the victim kept asking can she leave now. Even though it is encouraged to do it at a later date, I made the decision to finish the statement as there was no witnesses available at that time and no other known evidence. In a different situation where I had more time, I would consider getting the statement at a later date but in this scenario, I was limited with my options.

The APP states ‘research suggests that there are significant links between child abuse and domestic abuse. Where one type of abuse exists the other is also likely to be present. Children who witness domestic abuse are exposed to harm and may also be the victims of direct abuse’ (College of Policing, 2021). Finding out at a later date that their son was present meant a change to the situation and my actions. With this in mind I made ensured a new Public Protection Notice (PPN) was submitted as the local authority will have to take into consideration of interventions in the future (College of Policing, 2022).  The implications of this were that an account would have to be taken from the child, this meant having an appropriate adult present that was neutral which was proving difficult as both families and parents had some form of involvement. If an account wasn’t taken it could be avoiding the vulnerability of the child within this environment. I thought of the options and decided to take an account in the presence of a family member with no involvement. The consequence of the preferred action could potentially mean the mother receiving a prison sentence.
When conducting the interview of the suspect, I followed the APP ‘Investigative Interviewing’ (College Learn, 2013) steps. I firstly established a professional relationship; this was by introducing myself when I went to the suspects cell and stated that I’d be interviewing him, further asking would he like a drink to go into the interview with. Once in the interview I then conducted the interview using the PEACE model. Firstly, going though the introduction and Police and Criminal Evidence Act requirements and explaining the purpose of the interview. I then took an account from the male of his recollection of events and began challenging it with what his partner had provided. This was in order to get a clear clarification and account from him.  

The following shift I then went back to the street it happened to carry out other enquiries such as house to house and CCTV. House to house was a key part of the enquiry for this investigation as there was no other witnesses but those involved who would be bias.  I identified some CCTV footage however there was no sound recorded. I then spoke to a neighbour that knew the couple and it is frequent they have arguments. This only made the investigation more complicated as there was little evidence available to see what happened. 

The Ministry of Justice Code of Practice for Victims of Crime in England and Wales (2020) defines a victim as ‘a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence’ or ‘a close relative (or nominated family spokesperson) of a person whose death was directly caused by a criminal offence’. The complexity of this case was that to an extent, both partners were victims of a crime. The male was saying that he had been pushed by her whilst the female was saying that she has been coercively controlled by him. I consulted my supervisor at the time who stated that both would have to be investigated. 

The main way in which I provided support was keeping both parties updated in relation to the case. Depending on the shift, this would sometimes be over text or a phone call. A Public Protection Notification was submitted for the male and female as well as the children. I provided both the male and female with my work email so they had a direct communication with me instead of having to call 101.  Once the initial investigation was conducted and I was in the process of building the casefile I sent the male the contact for The Dyn Project Wales who ‘lets you speak confidentially to someone who can listen to you without judging your situation. We can give you support to deal with the problems faced and tell you if there are any services already available in your area’ (Dewis Cymru, 2023). Along with offering this I also provided the female with the contact details for Welsh Women’s Aid. 

After the file had been sent to the CPS, I was notified by the father that he was in communication with a family solicitor as he was trying to get full custody for his child. Even though it did not affect the way in which I had proceeded with the criminal investigation. It did mean that the Crown Prosecution Service sought greater information about previous incidents and domestic violence history between the both of them. As stated by the College of Policing (2015), if there are current criminal proceedings, the Crown Prosecution Service (CPS) should be involved in any decision to pass information on to the family court as it could have implications for the criminal case. Information sharing might assist the safety planning process for victims and any children, and should also help the court make informed judgments. This requires police forces to maintain information-sharing protocols with the Children and Family Court Advisory and Support Services (CAFCASS). I consulted an officer in the Multi-agency Safeguarding Hub (MASH) who reviewed the case and stated that there was nothing for me to do and that the CPS will manage it. 

When I found out that the male was considering family proceedings. I did change my attitude towards the case. This was because out of the two children only one was biologically his. The thought that the children could possibly be separated or not with each other constantly did affect the personal feeling on the possible outcome of the case. However, I ensured that I remained to the Policing Principles of integrity and fairness (Code of Ethics, 2014). I further kept my supervisor updated and how I was personally feeling about the incident to provide a second opinion.





	In conclusion, this investigation was a mentally demanding task that I was faced with given that there was multiple offences and impact factors of it being a domestic and that children were also involved. The fast-track actions utilised allowed me to get a statement on the night and the male arrested a few hours after the report came in. This meant that safeguarding was in place and the investigation could be done. The house to house and other enquires were done the day after therefore all the evidence required was collected within a few days of the incident happening. 
	The support that I provided to all parties involved allowed a constantly communication line for them to be open which I was able to reply as soon as practicable. This meant that they were not wondering what was going on but also allowed me to find out that the male was proceeding with family law proceedings. This did affect my opinion about the whole case as I knew from experience that it could affect the children being together. However, I continually reminded myself that my duty was to investigate the criminal aspect of the incident and that family proceedings was out of the remit of the criminal court.
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