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[bookmark: _GoBack]Executive summary
The research report deals with exploring the variegated impacts of the Virtual Learning Environment on the learning processes of the students studying in the University of Wales Trinity Saint David London Campus by surveying them. The primary findings indicate mixed reviews of the positive and negative impacts of VLE on the students' learning outcomes, however, the positive aspects weigh down the negative and a majority of the students finds VLE to be beneficial. On the other hand, the negative impacts call for effective measures to be put into place on the part of the authorities of the University of Wales. This is why recommendations like upgrading the required aspects of the Moodle to enhance the VLE with a more user-friendly and simplistic option is provided and initiating alternative channels for imparting important academic instructions and lessons have been suggested.



Table of Contents

1. Introduction with an overview of the research context	3
2. Research aim and objectives	3
3. Rationale and significance of undertaking this research study	4
4. Research methodologies used	5
5. Presentation and analysis of the primary data	5
6. Presentation and analysis of the secondary data	14
7. Discussions	15
8. Conclusion	16
Reference list	17
Appendix	18




[bookmark: _Toc79151767]1. Introduction with an overview of the research context
The advancement of the digitalized technologies especially the Internet and Communication Technologies (ITC) in the education sector has redefined the operational and functional dynamics of educational institutions. One such major advent in the educational infrastructure that led to a transformational change into the process of imparting all sorts of academic guidance is the Virtual Learning Environment often abbreviated as VLE. VLE could be defined as the virtual space wherein the teachers and students collaborate, communicates and shares information and resources for academic purposes and manage to ensure a learning experience with integrated efforts put forth on the behalf of both the learners and tutors. This Virtual Learning Environment that transcends the periphery of the ordinary classrooms consists of various technological tools and software that assists in delivering lessons and supports storage of the course content and imparting of the same over a web-based environment. However, VLE has been differently embraced by the students as both pros and cons come with VLE and thereby, affects the learning experiences of the students diversely. In this context, the present study endeavors to evaluate the impact of VLE on the students' learning experience by examining the students from a reputed university and present research findings collated from primary and secondary sources. Thereby, the following research report represents a detailed exploration of the effects of VLE on students' learning processes. 
[bookmark: _Toc79151768]2. Research aim and objectives
Based on the above research premise, the present report aims to investigate the impacts of Virtual Learning Environment or Moodle on the learning experiences of the students pursuing studies in University of Wales Trinity Saint David London Campus. 
Therefore, the objectives of the research report could be enumerated as:
· To recognise and analyse the positive or beneficial aspects of the Virtual Learning Environment perceived by the students.
· To identify and analyse the negative aspects or challenges faced by the students from the virtual learning medium.
· To recommend contingent and effective measures to the University of Wales Trinity Saint David London Campus to enliven and reinforce the existing parameters of VLE followed by the teachers to enrich the learning process of the students further along with mitigating the identified issues if any
[bookmark: _Toc79151769]3. Rationale and significance of undertaking this research study
Since the incorporation of the VLE in the educational curriculum has become quite widespread and significant in contemporary times it is essential for the authorities at the educational institution to know in-depth how the variegated parameters of VLE happen to impact the students' learning capabilities and whether it enhances the learning processes as generally claimed or thwarts the pursuit of the academic goals. Herein lies the rationale for undertaking this research study wherein the research study would not uphold the recurrent and veritable impacts of the VLE on the students but also offer the scope to the University of Wales Trinity Saint David London Campus to overcome the loopholes or challenges that the students might be facing during studying from the Moodle. 
Apart from this, the other reason for which this research project is carried out is due to the fact that with the emergence of the global pandemic of Covid-19 as traditional classes got unprecedentedly disrupted and stopped globally, virtual classes, Moodle, online submission of projects, online exams everything got hugely stimulated and relevance due to the rapid adoption of virtual learning modes (Pokhrel and Chhetri, 2021). Therefore, it is all the more important for the universities globally along with all kinds of educational institutions to understand the variant implications of VLE on students as it has become the integral and indispensable platform of conducting academic activities both for teachers and students alike. Henceforth, the University of Wales Trinity Saint David London campus would be proficiently benefitted from this research study which reflects its significance.
[bookmark: _Toc79151770]4. Research methodologies used
To investigate the research topic chosen, both the primary and secondary data collection methods have been followed. 
The secondary data collection method involved the exploration, selection, and representation of the pertinent information from the existing and available secondary resources. The secondary sources included the scholarly articles and journals that have adequately dealt with the VLE and its consequences on the students enunciated from different perspectives.
The primary data collection method has been adhered to in the form of a quantitative method that offered the scope of surveying the prospective research participants. The geographical location is the campus of the University of Wales Trinity Saint David London and the research population included the students who were recruited through the non-purposive sampling technique. The sample size was 35 and was chosen based on the criteria like they have to be the students of University of Wales and must possess a thorough individual experience of using Moodle or studying over Virtual Learning Environment. The chosen students recruited after acquiring informed consent and confirming voluntary interests were surveyed over the University's online platform using Google Form with the research instrument of the close-ended questionnaire that contained 10 multiple-choice questions. The questions ranged from general perceptions and different impacts of VLE to its contemporary relevance and future sustenance.
[bookmark: _Toc79151771]5. Presentation and analysis of the primary data

1. Do your academic sessions take recourse to Virtual Learning Environment or Moodle to help you complete your academic responsibilities?

Results of question 1
	Row Labels
	Responses

	A. Yes
	29

	B. No
	6

	Grand Total
	35
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Analysis: From the research finding it has been found that almost 82.9% of the students at the University of Wales Trinity Saint David London Campus are acquainted with Moodle implying they have the experience in learning and securing academic goals over the VLE. This also indicates that they must have perceived benefits and challenges in relation to the VLE.
2. What is the first thing amongst the following comes to your mind when you think about Virtual Learning Environment?

Results of question 2
	Row Labels
	Responses

	A. An easily accessible and available educational resource over the online medium.
	7

	B. A reservoir of knowledge, instructions, guidance, and information about specific issues pertaining to the academic syllabus.
	5

	C. A complex place of information and instructions that puzzle and inhibit students from effective learning.
	11

	D. A learning environment that lessens mutual communication in-person though stimulates extensive written communication.
	5

	E. A learning environment that boosts retention of the academic lessons on the part of the students.
	3

	F. An effective form of consistent guidance to the students in a documented form.
	3

	G. A learning environment that can't be accessed physically or over offline medium.
	1

	Grand Total
	35



[image: ]
Analysis: This finding contradicts general perceptions as a majority of the students accounting for 31.4 per cent claimed that VLE appears to them a complex place of instructions and information that inhibits them from pursuing lessons effectively. However, 20 per cent of them agrees that they perceive VLE as a feasible and accessible source of garnering educational resources. While the other two dominant perceptions about VLE claimed by 14.3 per cent of the students each is that the VLE both acts as a reservoir of academic knowledge and guidance as well as lessens mutual spoken communication.
3. Do you agree with the fact that the emergence of the Virtual Learning Environment radically changed the traditional learning tactics?

Results of question 3
	Row Labels
	Responses

	A. Strongly agree
	20

	B. Agree
	9

	C. Neutral
	1

	D. Disagree
	3

	E. Strongly disagree
	2

	Grand Total
	35
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Analysis: Most of the students around 57.1 per cent strongly agree and 25.7 per cent of them agree about the radical changes brought by the VLE into the educational settings that followed traditional dynamics of the teaching-learning. This shows their awareness regarding the prevalence and essentiality of the VLE in current academics. 
4. How do you think has Virtual Learning Environment impacted you in your academic pursuits?
Results of question 4
	Row Labels
	Responses

	A. Positively
	14

	B. Negatively
	10

	C. Neutral
	7

	D. I couldn't fathom its impact upon me.
	4

	Grand Total
	35
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Analysis: This finding indicates that most of the students around 40 per cent of them gained positively impacts on their learning process from VLE while 28.6 per cent of them claims that VLE negatively impacted their learning endeavours. Though 20 per cent of them choose to be neutral in their responses 11.4 per cent of the students couldn't categorise the impacts into one type. However, positive impacts weigh down the other options implying that students have been majorly gaining benefits from the VLE. 
5. Do you like studying and completing projects with the help of Moodle more than the traditional approaches of teaching, instructing, guiding in the classrooms?

Results of question 5
	Row Labels
	Responses

	A. Yes
	13

	B. No
	9

	C. It depends on the nature of the assignments and lessons plan
	12

	D. I don't find any difference
	1

	Grand Total
	35
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Analysis: This finding is quite understandable as 37.1 per cent prefers studying through Moodle to traditional approaches of classrooms while the other lot accounting for 34.3 per cent claims their preference for VLE or traditional classroom teaching depends on the type of the assignment. However, a minority accounting for 25.7 per cent disliked the options of studying over the VLE in favor of conventional teaching. 
6. Which of the following benefits have you perceived by studying over the Virtual Learning Environment?

Results of question 6
	Row Labels
	Responses

	A. It helped me to study lessons and complete assignments independently.
	9

	B. I got instructional guidance whenever I needed it for my academic purposes anytime and anywhere.
	6

	C. The written instructions and information enabled me to boost my memory retention.
	11

	D. It enhanced my learning process.
	5

	E. It sharpened my digital and technical skills.
	1

	F. VLE accentuated my engagement with my professors and friends regarding various academic activities.
	1

	G. All of the above
	2

	Grand Total
	35
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Analysis: Most of the students around 31.4 per cent benefitted through gaining higher memory retention power from the virtual learning process mostly followed by the claims of about 25.7 per cent of the students regarding the enhancement of the independent pursuit of the academic responsibilities. Furthermore, 17.1 per cent of them benefited from the instructional guidance and availability of the academic resources anytime and anywhere as well as enhanced the individual learning process which is ascertained by 14.3 per cent.
7. What challenges have you faced from the Virtual Learning Environment?

Results of question 7
	Row Labels
	Responses

	A. Sometimes navigating across all the aspects of the Moodle only to get definite information is time-consuming.
	13

	B. So much information in one place creates confusion.
	7

	C. Server breakdowns or technical glitches disrupt my learning processes for the time being.
	10

	D. Lack of proper signposting in the Moodle complicates the gathering of the desired information.
	4

	E. I have suffered from the misinterpretation of information of the Moodle.
	1

	Grand Total
	35
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Analysis: This research finding is very vital as it brought out the challenges faced by the students while pursuing learnings from the VLE. 37.1 per cent of them claims VLE is a time-consuming process and they get lost while searching for definite information and 20 per cent of them sees VLE as a confusing and complicated place. Moreover, 28.6 per cent faced the challenge of server breakdowns and 11.4 per cent faced the complications of locating the right information. 
8. Do you agree despite the hindrances or challenges, Virtual Learning Environment has attributed efficiencies and all-around development to the process of imparting lessons?
Results of question 8
	Row Labels
	Responses

	A. Strongly agree
	18

	B. Agree
	7

	C. Neutral
	5

	D. Disagree
	5

	Grand Total
	35
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Analysis: However, on a positive note, the majority of the students accounting for 51.4 per cent strongly agrees and 20 per cent of agrees about the overwhelming benefits and efficacies of VLE in imparting lessons viably despite its certain challenges. 
9. Do you agree that VLE has been a crucial and significant help for you in the present contemporary times mostly at the onset of the global pandemic to pursue your academic goals?

Results of question 9
	Row Labels
	Responses

	A. Strongly agree
	8

	B. Agree
	15

	C. Neutral
	8

	D. Disagree
	4

	Grand Total
	35
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Analysis: 42.9 per cent of the students agree and 22.9 per cent strongly agrees about the relevance and significant usage of VLE during the
10. Do you agree that Virtual Learning Environment has a long way to go and promises a prosperous future for Universities like yours?

Results of question 10
	Row Labels
	Responses

	A. Strongly agree
	11

	B. Agree
	12

	C. Neutral
	6

	D. Disagree
	4

	E. Strongly disagree
	2

	Grand Total
	35
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Analysis: The majority of the students around 34.3 per cent strongly agrees and 31.4 per cent agrees about the prosperous growth and sustenance of the VLE in the future with a greater pace of adoption of VLE in the universities. 
[bookmark: _Toc79151772]6. Presentation and analysis of the secondary data
The existing literature has dealt extensively with the various dimensions of Virtual Learning Environment as a new phenomenon emerging with new momentum in the contemporary educational settings with a widespread acceptance of both the learners and tutors. In the words of Ryan and Poole (2019), VLE has substantially contributed towards propelling and encouraging the students to be active participants in their academic pursuits from passive learners. The authors after carrying out a randomised control trial with students attending VLE put forth the findings that Virtual Learning significantly enhances the students' engagement with their lessons that eventually aggravates their learning interests. This is aided with the development of the critical thinking skills in the students as they are supposed to utilise the academic materials and resources from the Moodle and use it as per their convenience in accomplishing their academic projects and learnings as well as essentially stimulates the learners to use their cognitive powers in implementing the acquired knowledge in practice. 
It has been further ascertained through the research study of Demian and Morrice (2012), that VLE helps in accentuating the recapitulation power in the students as the informative visuals appearing recurrently before the students create in-depth perceptions and gravitate the understanding of the lessons into the mind of the students. Furthermore, VLE is acknowledged to ensure different learning activities by personalising instructions and lessons to extent of modifying the curriculum for the students and using the academic resources as per the convenience of the students which does not cater to the individual needs of the diversified students and makes the learning process much feasible but also the various resources integrated into the VLE makes it more interactive and inclusive.
On the other hand, the research study of Herrera (2017), conducted amongst 210 students and five teachers using VLE indicates that VLE has subsequently developed the social skills in the learners as they learn to study by collaborating with their classmates as well as interacting with the teachers that eventually make the students enthusiastic and motivated. Moreover, VLE offers academic resources to all the students empowering them with the opportunity to excel in their academic accomplishments by facilitating learning through multimodal channels 24×7. 
Alves et al. (2017), by researching 6300 undergraduates also delineates how VLE develops the linguistic and technical skills of the students that boosted their urge to perform well in academics accentuating their overall performance. This also positively affects the students' participation in the class and their behaviours due to the availability and interactivity of learning tasks. Supporting this view Nwabude (2012), further reinvigorates how VLE encourages autonomous learning on the part of the students as it appears to be less stressful learning. VLE also enhances the students' learning process as the teachers evaluate their performances in real-time and provide immediate feedback. 
However, Herrera (2017), documents the grievances of the students regarding the usage of educational technology. Challenges from technological incompetencies to technical difficulties in VLE often dissuade the students from effectively continuing or perceiving learning processes. It has been also tagged as a time-consuming process and a place of excessive resources that often don't add value to the teaching-learning process. Even VLE are considered as non-stimulant with little effects upon the students' engagement as they are 'more institution-led rather than teacher-led (Walker and White, 2013).
[bookmark: _Toc79151773]7. Discussions
The primary findings majorly indicated the essentiality of the VLE in the contemporary educational system, however, with the mixed conceptions about the VLE that are nurtured by the students which reflect both the pros and cons. That VLE has radically changed the conventional classroom teaching and there has been a preference to acquire lesson plans over the virtual medium is also validated by the secondary data findings. Moreover, the benefits claimed by the research participants from autonomous learning, enhanced engagement to greater retention of the lessons and all-time availability of the academic resources have been evidentially supported by the secondary resources. However, newer challenges have been recognised through the primary data collection like complexities in locating the desired information and lack of effective guidance that adds onto the challenges of the technological competencies, technical glitches, and so on from the secondary findings. Yet there has been consensus regarding the significance of VLE during the Covid-19 pandemic which is agreed by the students as well as research scholars. This could be contextualised with the secondary finding that the VLE in contemporary times has gained prominence at the onset of the Covid-19 pandemic due to restrictions imposed on the gatherings on a place physically. Since social distancing helped in carrying on classes virtually, VLE rapidly aided in the teaching-learning process (Torres Martín et al., 2021). This is further complemented by the prosperous future and contemporary significance of the VLE in the education sector evidenced both by the primary and secondary data.
[bookmark: _Toc79151774]8. Conclusion
From the aforementioned discussions, it could be inferred that VLE has gained significant momentum as an integral part of imparting lessons and the students have been benefitting as well which would empower the students to perform effectively in their academics through perceiving positive impacts on their learning processes. However, the negative impacts must be mitigated which is why few suggestions have been put forth for the authorities of the University of Wales.
Upgrading the Moodle with user-friendly options, better guidance, and simplified instructions underpinned with structured and well laid appealing features which must be attractive and informative at the same time.
The authorities could also initiate an alternative medium of imparting lessons if Moodle doesn't work properly irrespective of whether it is done over online or offline mediums. This should be done so that in case the student faces any kind of difficulty they could avail themselves the other alternative way which wouldn't thwart their academic needs.
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The survey questionnaire.
1. Do your academic sessions take recourse to Virtual Learning Environment or Moodle to help you complete your academic responsibilities?
A. Yes
B. No
C. I'm not aware of such Moodles.
2. What is the first thing amongst the following comes to your mind when you think about Virtual Learning Environment?
A. An easily accessible and available educational resource over the online medium.
B. A reservoir of knowledge, instructions, guidance, and information about specific issues pertaining to the academic syllabus.
C. A complex place of information and instructions that puzzle and inhibit students from effective learning.
D. A learning environment that lessens mutual communication in-person though stimulates extensive written communication.
E. A learning environment that boosts retention of the academic lessons on the part of the students.
F. An effective form of consistent guidance to the students in a documented form.
G. A learning environment that can't be accessed physically or over offline medium.
H. None of the above.
3. Do you agree with the fact that the emergence of the Virtual Learning Environment radically changed the traditional learning tactics?
A. Strongly agree
B. Agree
C. Neutral
D. Disagree
E. Strongly disagree
4. How do you think has Virtual Learning Environment impacted you in your academic pursuits?
A. Positively
B. Negatively
C. Neutral
D. I couldn't fathom its impact upon me.
5. Do you like studying and completing projects with the help of Moodle more than the traditional approaches of teaching, instructing, guiding in the classrooms?
A. Yes
B. No
C. It depends on the nature of the assignments and lessons plan
D. I don't find any difference
6. Which of the following benefits have you perceived by studying over the Virtual Learning Environment?
A. It helped me to study lessons and complete assignments independently.
B. I got instructional guidance whenever I needed it for my academic purposes anytime and anywhere.
C. The written instructions and information enabled me to boost my memory retention.
D. It enhanced my learning process.
E. It sharpened my digital and technical skills.
F. VLE accentuated my engagement with my professors and friends regarding various academic activities.
G. All of the above
H. None of the above
7. What challenges have you faced from the Virtual Learning Environment?
A. Sometimes navigating across all the aspects of the Moodle only to get a definite information is time-consuming.
B. So much information in one place creates confusion.
C. Server breakdowns or technical glitches disrupt my learning processes for the time being.
D. Lack of proper signposting in the Moodle complicates the gathering of the desired information.
E. I have suffered from the misinterpretation of information of the Moodle.
F. I have issues with the overall working of the VLE.
G. None of the above
8. Do you agree despite the hindrances or challenges, Virtual Learning Environment has attributed efficiencies and all-around development to the process of imparting lessons?
A. Strongly agree
B. Agree
C. Neutral
D. Disagree
E. Strongly disagree
9. Do you agree that VLE has been a crucial and significant help for you in the present contemporary times mostly at the onset of the global pandemic to pursue your academic goals?
A. Strongly agree
B. Agree
C. Neutral
D. Disagree
E. Strongly disagree
10. Do you agree that Virtual Learning Environment has a long way to go and promises a prosperous future for Universities like yours?
A. Strongly agree
B. Agree
C. Neutral
D. Disagree
E. Strongly disagree

PAGE 3
image3.png
@ & An casiy cosssiie and avaiable

ucations esource ove re e
@5 Aresenoi ot knowiedge.

instuctions, gudance, and nformat.
® C. A complex iace of nformation and.
@5 Alearming enviormen natessen.
@ = Alearing anvionment ra boosts.
PR A——
© G Aleaming envronment rat cant .
@ H Noneof e sbove.




image4.png
® & Sy g
05 e

®C Newal

@0 Dssgree

@ = Srongy assgree




image5.png
Py——

©5 tegatney

®C Newal

© 5. ot o i ot upen me.





image6.png
0rves
os o

© G cepenss on the raturecftne
assigrments and lessons plan

@5 160ntFnd amy Gfrence




image7.png
L R ——
compets sz grevants indeoancenty.
@5 gt instruciona guicance whenever
" nsatec for my seasem puroses 5
® G The witen nsrucons and inform.
@ 5. enhanced my incvickal eaming
@ = it sharpensa my dighal and techmic..
® £ VL sccertated my sngagement

@G Aotinesbove
@ H Noneof e sbove.




image8.png
@ & Somatimes navigating scrss 3l e
Sspacs o macee oy 1 g6t 5o
Y ——
ereses confuzn
® C. Serve breakouns or schvical
gichs dupis my lesmng processe
@ 0. Lsckofproes signposing n e m.
@ = 1 have sufera fom the misere
© F 1 nave ssues with e overs work
© G Noneofine soore




image9.png
Lp—
@5 igme

®C Newal

@0 Dssgree

© = Srongy ssoree




image10.png
® & Sy g
05 e

®C Newal

@0 Dssgree

@ = Srongy assgree




image11.png
® & Sy g
@5 igme
®C Newal
@0 Dssgree
£ Svngy dssoree




image1.jpeg




image2.png
0rves
os o
© C.m ot aware of such mocdes.




