Assignment SJIE 4002 – Supporting the Learner

After researching individual theorists, I have decided to focus on three for this assignment. Gerard Egan, as his work dominates the way we assist some children with their behaviour and avoidance issues. Jean Piaget as his work reaches out into discovery learning, or learning through play which is dominant in my setting as teaching assistant in reception class, and finally Abraham Maslow, who developed Maslow’s Hierarchy of Needs which allows us to assist children to meet all their needs whilst in education. 

In my education setting there are many individuals ranging from three years up to eleven years who suffer from Adverse Childhood Experiences (ACEs). The causes are numerous and can be triggered by divorce, witnessing abuse between parent, being abused themselves at home, illness, parental loss through death just to name a few.

After researching Gerard Egan, I have found that much of our work with these children and young people relate to Egan’s study and work. There is one individual who unfortunately suffers with more than one Aces and needs assistance throughout the day, every day. We greet her with enthusiasm - her response is key for us as staff to understand how she is feeling/coping at that moment. Each day she has a task to complete with the same member of staff to help continue building a positive relationship and if anything were to happen, inside or outside of school she would then hopefully feel comfortable to speak to that member of staff. Quite often this individual suffers with behavioural issues, and unfortunately cannot acknowledge that she has done wrong and cannot apologise even if an accident had occurred. In these instances, we have been using Egan’s ‘skilled helper model’. We approach the individual and together we walk slowly and calmly to a quiet area, this walk allows the individual to calm down instead of getting frustrated with the situation. We will then talk and as staff will ask open ended questions, allowing her to express herself and give her version of events. Once we have come to a conclusion of the events we will look at the targets she set first thing in the morning, to see what we can do to help her manage and regulate her behaviour for the rest of the day, and what reward she will receive  at the end of the day. 

Egan’s strategies will not suit every child as they can and have been manipulated to suit individuals in the past as they choose their targets. They take charge in decision making, often changing the situation and outcome to suit themselves which could impact their everyday learning. Therefore, in my setting we have changed individuals targets into lessons, if they stay in class and participate in a lesson for 20 minutes then they can receive a sticker which in turn can decide their reward at the end of the day.  

Gerard Egan produced what is known as The Egan Model and Solar, it combines three strategies to aid the individual starting with the present and questioning where the individual is now. The second stage questions where the individual would like to be, with the third questioning how they are going to get to where they want to be.

 “SOLER” - Gerard Egan defined the acronym SOLER as part of his “Skilled Helper” staged approach to counselling.  It is a non-verbal listening process used in communication, (Counsellingcentral.com, 2019). Soler is the body language used whilst communicating with the individual, always sitting at a position of five o clock if possible to avoid what could be mis-judged as confronting, and sit openly and welcoming, leaning slightly towards the individual, and maintaining eye contact. The key part of Soler is to remain relaxed; this will enable and help the individual to feel relaxed and more inclined to open up. 

Jean Piaget (1936) theory is focused more on children rather than all learners. Piaget’s theories also focus more on development rather than learning and behaviour. The aim of the theory is to explain the mechanisms and processes the child will develop through their early and teenage years to become a person who can reason and think using hypotheses.   
There are three components to Piaget’s theory, the first component being Schema, a schema is defined as 
"a cohesive, repeatable action sequence possessing component actions that are tightly interconnected and governed by a core meaning."
Piaget (1952, P.7)

This can be translated as building intelligent behaviour and organizing knowledge. Each individual builds up a team of schema’s which all develop and start to work together as the individual grows and develop. Piaget believed that all babies are born with an instant ‘sucking schema’ because babies instantly start sucking from birth. Schema’s can change if a situation arises and the existing schema does not suit, it will adapt accordingly to fit in the situation.

The second component is an adaptation process that enables a smooth transition throughout each stage. Equilibration forces development along, Cognitive development is not believed to move at a steady rate, but in leaps and bounds. 

The third component is the four stages of Cognitive Development, these are Sensorimotor, Preoperational, concrete operational and formal operational. Every child goes through these four stages of cognitive development, however not every child progresses at the same rate. 

Other researchers later explained how Piaget’s theory could be applied to teaching and learning. A review in 1966 by the UK government was strongly based on Piaget’s theory and this later produced the publication of The Plowden report (1967).

Piaget’s theory and The Plowden report developed “discovery learning”. Children learn best through play, in our setting we encourage children to learn through play throughout the day, although some children may not realise they are learning. We encourage children to use their fine motor skills through playing with pegs or games using tweezers, sorting shapes and colours. Social skills are encouraged through imaginative play- shops, house etc, also through board games, and turn taking. By encouraging this learning through play, we are actively following Piaget’s (1958) assimilation, accommodation and producing active learners. 

Maslow’s hierarchy of needs (1943-1954) is a five tier pyramid which shows the basic needs of each individual. This pyramid can be used in educational settings to ensure individuals needs are met throughout their education. According to Maslow’s hierarchy all needs, need to be met on the lower tier before continuing to the second tier and so on. 

Within our education setting we meet the needs of all individuals and provide pastoral care starting at the lower tier – physiological needs, these include air, water, food, shelter, sleep, and clothing. All children in our setting are provided with frequent fresh air breaks, access to water throughout the day, fruit snacks and a hot meal at lunch time, assisting the younger children to eat if needed. It is vital that the children have access to these needs in school as they may not be having access to them in their home settings. 

The second tier is safety needs – these include personal, security, employment, resources, health and property. For some children all of these are included within their needs depending on their home circumstances. If parents are worried financially and share these worries with their children, then the children may then in turn become anxious about home life and struggle to reach the third tier. In educational settings children need to feel their personal safety needs are met, they should feel safe and secure throughout their educational life.
 
The third tier is love and belonging – these are friendship, intimacy, family and a sense of connection. Even at a young age this third tier is vital to help children develop emotionally. In my setting, I have noticed how friendships are formed from the age of four, the children form strong connections and as soon as they arrive in school they are looking for that one individual and stick with them throughout the day. Even though other friendships are formed, if that individual’s best friend is absent, then that individual appears to be lost without them. 

Intimacy is important, for some children they may not get that much needed hug from home for various reasons, the parent/carer is too busy or distracted so the next person they see who they trust may be a teacher or teaching assistant and head straight over to be hugged, this gives the child a sense of belonging, and can help them to carry on with their day. 

The fourth tier is esteem – This includes respect, self – esteem, status, recognition, strength and freedom. Although the fourth tier is achievable for children and young people as they learn to respect their peers and they in return are respected, and their self – esteem grows, the fourth and fifth tier – self-actualisation – ‘a desire to become the most that one can be’ is aimed more as a young person grows and reaches adulthood, although Maslow had admitted in 1943 that there may have been a false impression given to complete 100 percent of one tier, before moving on to the next. 

After researching theorists, it is clear to see that many practices within the education setting follow the guidelines and research set in the day to day running of the nurseries and schools. 
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