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LEVEL 4 – Student Journal (750 words)
 
You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture. You may choose from the following topics:
 
· Allergies and Intolerances and the importance within the industry
· Ratings, Inspections and Reporting Procedures
 
Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.
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	Topic of choice:
	Ratings, Inspections and Reporting Procedures


	 Overview
It is a fact that the hospitality and tourism industry is facing some considerable issues in this time period. Covid-19 has affected the economy of most of the countries along with providing a significant effect on public health. One of the most significant business sectors that have been affected by this pandemic situation is the hospitality and tourism industry. It is a fact that I have an idea regarding this matter before being involved in the work. I was well aware of the fact that Covid_19 is affecting the tourism and hospitality sector (Bartik et al., 2020). Baum and Hai,(2020) have stated that hospitality and tourism industry of many countries were virtually shut down in the situation.  In the case of pandemic, the response of the government was interesting (Baum et al., 2020) though it has affected the industry considerably. However, this learning journey has made me more aware of it, and by going through this learning journey, it has been possible for me to understand the importance of rating, inspection, and reporting processes in the hospitality industry in this time period in order to get competitive advantage. Pandemic is not the only issue with respect to the hospitality and tourism industry. A number of hotels and tourism sectors have been developed, and it can be regarded as the main reason why competition among these businesses is getting advanced. In order to manage competition properly, all entities belonging to the hospitality industry are required to ensure that they are providing the best quality service to their customers, and in this regard, proper rating, inspection, and reporting process can help them. The management team of a hotel or any business belonging to the hospitality and tourism industry is required to rate their employees based on their performance, and the performance-related information has to be taken from their leaders, customers, and other stakeholders associated with the business. They have to inspect them properly in order to ensure that they are maintaining a fair rating process, and they have to keep  the reports of all aspects in order to ensure effective employee handling, customer handling, and business management process. They can get an understanding regarding their strengths and weaknesses by going through these reports, and proper improvement steps based on the weaknesses can help businesses belonging to the industry in future. By doing an intensive research regarding the topic, this matter has been clear to me. In the pandemic phase, a number of jobs related to the industry have been eliminated (Huang et al., 2020). Proper rating and reporting process can help a business to understand the jobs that are required to be eliminated in a crucial moment. 

Skills that have been developed 

By going through this learning journey, it has been possible for me to develop my research skill. In order to get adequate data regarding this topic, I have been gone through a number of research papers and articles. I have been involved in an intensive research process, and this work has brought an improvement to my research skill. Apart from that, my understanding ability has been enhanced. I have been able to understand things while using my analytical skill as when doing this work, I tried to understand the viewpoints of the authors by using my analytical skill. I have been able to develop an effective idea regarding the current situation of the hospitality industry and it would definitely help me in regard to my future works. 

How to use this knowledge and skill in the future 

I would use this knowledge and skill in the future if I would get a chance to work as a part of a business belonging to the hospitality and tourism sector in the future. It has already been stated that the learning journey has helped me to get an effective understanding regarding the current situation of the hospitality industry. Apart from that, I have also been able to understand the importance of rating, inspection, and reporting. In the future, I would ensure that all of these processes are being managed properly, and it would make my professional path in the industry easier. 

Importance of the topic 

It has already been stated that inspection, reporting and rating can help a hospitality business to understand their current strengths and weaknesses, and this knowledge makes their future path easier. Insecurity is a considerable issue with respect top job satisfaction (Bajrami et al., 2021). Proper rating can help management team to provide job security to proper talents. Proper rating, reporting and inspection process can help these businesses to get competitive advantages by helping them to know about their improvement areas and by helping them to take proper step related to it. Here, the importance of the topic is evident. 

Personal reflection 

The journey was effective to me. It has helped me to know about a number of things. The topic was significant, and the learned factors would definitely help me in the future. 

Future research 

Here, an effective research has been done I would be involved in future researches in order to know more about the topic. I have a plan to do primary research on the topic. I would do a survey among people befogging to the industry in order to know more about this matter. 
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