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1. Introduction
[bookmark: _heading=h.26in1rg]Overview of contemporary technology 
In the era of digitalisation, the constant introduction of cutting-edge technologies has been observed in the hotel industry. Kim and Han (2022) stated that smart hotels started gaining popularity among customers when the hospitality sector incorporated innovative technologies in their operational process. The online reservation system ensures that a consumer can get the desired services when they want. Hotels and restaurants can manage their businesses more efficiently and make adjustments accordingly. Some hotels offer smartcards that enable consumers to enter the room without the help of the keys. Sakas et al. (2022) suggested that by leveraging digital marketing tools, the hotel industry can increase its consumer base and satisfy consumers by assessing their demands. With email and other communication applications, hotel employees can understand the kind of services their consumers want. They can offer personalised packages after analysing their preferences and lifestyles.
[bookmark: _heading=h.lnxbz9]Importance of NFC technology in the hospitality sector 
The advancement of communication technology and the changes in consumer behaviour make the hospitality industry incorporate innovative technologies in their operational activities. NFC technology has several beneficial impacts on the tourism industry. The pandemic has increased the requirement to transfer towards digitalisation. According to Almaiah et al. (2020), with NFC technology, consumers can pay for their services just by using their mobile and other cards, which minimises cash usage. NFC tags can provide information about the quality of the hotel, their services and promotional activities in a locality. JosephNg et al. (2023), NFC made it possible for consumers to enter hotel rooms without keys, and there was less chance that they would lose their mobile devices and smart cards. In a restaurant, the customers can pay their bills after taking the services, and they do not have to wait for the personnel to take their charges.
[bookmark: _heading=h.35nkun2]2. Overview of literature
[bookmark: _heading=h.1ksv4uv]Impact of NFC technology on the hospitality sector
Strengths: Near-field communication technology has several strengths that could enhance the consumers' experience and benefit the hospitality industry. It is convenient for the users as it can be operated within a specific centimetre and avoid getting contacted physically. Zhang et al. (2023) observed that there has been an increasing demand among consumers regarding the usage of NFC technologies in place of cash, bank cards or cheques. This technology enables consumers to do a cashless transaction within seconds. Lew et al. (2020) argued that Davis has founded the technology acceptance model to examine people's behaviour in accepting new technologies, knowing their effectiveness. The NFC technology is quite smooth to use, and a wide range of consumers apply its simple and user-friendly approach in their daily lives. NFC technology abides by the government's rules and regulations related to the data safety of their consumers. It focuses on giving a secured payment process without giving other access except for the owner. This technology can be used in various devices, including mobile phones, cards, and other technical devices. Other than the hospitality industry, it can also be used in the medical and transportation industries.
Weakness: According to Verma and Thakur (2020), in the hotel and hospitality industry, Near Field Communication offers multiple advantages, including reduced expenses for establishments and customer ease. Nevertheless, the application of NFC innovation in this sector is not without its flaws and difficulties. The expense of putting in place near-field communication-based devices, such as door clasps, is among the biggest obstacles. A major lodging cord could take advantage of bulk savings, although the expanse of using near-field communication devices could be greater for autonomous, minor hotels. It can be a major obstacle for less expensive lodgings, particularly those with tighter financial constraints. The possibility of safety concerns with near-field communication devices presents a further obstacle. Near-field communication is a near-term device that depends on being near to send information, yet there are nevertheless dangers, including repeat assaults, surveillance, and fraudulent transaction processing. While these hazards can be reduced alongside adequate safety precautions, businesses that use near-field communication devices may continue to be vulnerable to them. As per Iqbal and Campbell (2021), hospitality workers would need to inform visitors regarding the fresh software packages and capabilities after integrating near-field communication devices. It could be not easy, particularly for senior visitors who might not be acquainted with near-field communication gadgets. 
Opportunities: Akdu and Akdu (2022) explore that the hotel and hospitality industry may benefit from several opportunities presented by near-field communication technology. First of all, it makes cashless transactions easy and safe, which improves visitor satisfaction and streamlines the departure procedure. Moreover, near-field communication may be applied to service leadership, where employees may communicate alongside near-field communication chips to rapidly get updates on infrastructure and machinery. It simplifies repair duties and boosts functional effectiveness. Furthermore, frictionless hotel space entry, the replacement of conventional keystrokes and scan decks, and the restriction of limited territory entry to just authorised staff are all possible with near-field communication gadgets, which improve privacy and protection.
Moreover, near-field communication may be used to provide pleasant memories for visitors, which include regulating entry, social events, and routing through connected clothing that is driven through near-field communication. It will increase visitor happiness and set the lodging establishment apart from the competition. Mustafa (2022) states that entire things considered the lodging and tourism field stands to gain a great deal from near-field communication gadgets, involving better customer service, more efficient functions, greater safety, and the possibility of creative and engaging visitor events.
Threats: Yu and Fang (2023) justify that whilst near-field communication technology is useful and efficient for the hotel and hospitality industry, there are a couple of safety issues that should be taken into consideration. Unauthorised entry and information theft are two possible threats. Because near-field communication transfers have a limited lifespan, they are susceptible to humans in the medium dangers and listening in, in which an unauthorised party collisions the information transfers. It may result in illegal entry to visitor data and guarded areas. Furthermore, there are hazards associated with near-field communication-based settlements, including event rerun assaults and fraudulent transaction operations that might jeopardise the safety of visitor deals. In addition, rigorous supervision is necessary to avoid safety oversights and catastrophes while using near-field communication to send visitor information and granting permissions. Sutherland et al. (2020) communicate that businesses must maintain conformity to information safety frameworks that employ steps that include encoding to secure critical visitor information and minimising their range to lessen these hazards. Businesses may leverage the near-field communication system to its fullest capacity whilst protecting the confidentiality and safety of their visitors by being aware of these possible risks and taking appropriate action.
[bookmark: _heading=h.44sinio]3. Application to the hotel and hospitality sector
[bookmark: _heading=h.2jxsxqh]Specific areas of the hotel industry in using NFC technology
Examination of room access
According to Conrady and Buck (2012), despite its revolutionary effects on customer service and productivity at work, near-field communication technology has had an enormous effect on the hotel sector. The use of near-field communication innovation in bedroom entry is a single particular context where it is commonly used. Visitors may quickly enter their hotel suites employing handheld gadgets and near-field communication-based entry tokens, which improves safety by doing away with conventional entry tokens. Furthermore, near-field communication devices are used to generate individualised and engaging moments for visitors, like assigning locations for numerous tasks around the lodging establishment and creating online adventures for kids. By doing this, businesses have an upper hand in the market in addition to increasing client pleasure.
Additionally, lodging operations have been made better run alongside near-field communication systems. As an example, it permits the use of electronic transaction methods, which let visitors to the property conduct easy and risk-free trades entirely across the property. As per Cooper and Hall (2019), this not only increases the entire stay for guests, but it even makes the property's transaction and invoicing processes more efficient. Additionally, smart bracelets utilising near-field communication may be employed to create smooth and captivating conversations alongside visitors, like conveying details about oneself and offering customised amenities.
Impacts 
Tribe (2009) explores the possibility of near-field communication innovation in the vacationing and tourist industry, which is even highlighted by a study that emphasises how it may improve the creation of goods and streamline intricate procedures. The inculcation of near-field communication innovations, which consist of cellular domains, has the promise of altering how the public participates alongside accommodation domains and internals. It might subsequently result in elevated individual happiness and functional capacity. Bisoi, Roy, and Samal (2020) state that entirely, consequently, near-field communication innovations have favourably and noticeably influenced the accommodation domain, giving benefits consisting of better individual journeys and elevated functional influences. The technology also allows users to transfer their data even without the internet. It saves a lot of concern when the internet connection is poor. It is interportable which allows the users to share their data between various systems without depending on the humans. It gives commercials a chance to stand out from the rivalry and cater to the modifying wants of the contemporary public. 
[bookmark: _heading=h.z337ya]Contemporary issues regarding technology
Strengths 
Mercan et al. (2021) describe that to elevate individual comfort and protection, accommodations have begun employing near-field communication innovation. The adoption of handheld devices to get entry to suites instead of scanning chip credentials is among the most popular applications of near-field communication devices in hotels. It enhances privacy and security in the space being accessed. To further improve the guest encounter and draw guests to properties featuring the newest gadgets, near-field communication devices may even be utilised for touchless arrival-in and payment. Consumers can fuse NFC technology in their mobile devices and can do various stuff like payment or transferring their information. The hotel staff can use NFC technology through their mobile and the authority can monitor the activities of the hotel staff and make necessary arrangements to satisfy their consumers. Employers may utilize near-field communication innovations for workers' administration as well. By registering on the near-field communication label, staff members may instantly get their agendas on their smartphones. Additionally, at every given point, the property’s management has access to the whereabouts and activities of the staff. Shin et al. (2022) say that Near-field communication devices may, general things considered, increase perseverance and protection, optimise lodging functions, and boost the visitor encounter.
Limitations
Chan, Okumus, and Chan (2020) argue that the hotel sector is using near-field communication technology more and more, especially for staff administration and cabin entry. The use of gadgets to improve confidentiality, protection, and visitor satisfaction is a specific way that leadership has responded to it. Even with these benefits, there are constraints to take into account. Studies have shown that commercials are not enacting enough to create their employ of near-field communication innovations, which recommends that the inculcation of the medium has to be ahead of the curve. Heij et al. (2020) clarify that to do this, a greatly comprehensive tactic to expand governance is needed. The range of the NFC technology is quite short and is not possible if the distance is longer. The speed of the NFC technology is quite average. and it causes dissatisfaction in the hospitality sector by delaying cash transactions. There are also concerns about safety. It can be easily accessed by unauthorized individuals and can steal all the data of the consumers and their details. Some other party can monitor their activities after hacking the device. The hospitality sector cannot avoid the technical issues while dealing with the technology. it can stop working or can show the failure of a transaction after the transaction is done and other various issues.
[bookmark: _heading=h.3j2qqm3]4. Future policy and management options for dealing with this issue
Improve visitor encounters- According to Hao (2021), near-field communication creation in the tourism domain gives elevated public journeys because of its flawless and intuitive standards. The non-invasive settlement, safe cabin entry, and early arrival are made possible through activating features like electronic purses and smartphone passes. This makes the check-in process quite smooth and the consumers would not have to wait and they can get the services quite quickly. Near-field communication innovations are helpful equipment for novel accommodation buildings because of their generality and benefits. In this way, the public can enjoy their leisurely activities without any worries and enjoy their time in the hotel.
Enhance protection and safety- As per Alrawad et al. (2023), elevated certainty and protection are benefits of near-field communication innovation in the accommodation domain. It elevates the security and confidentiality of accommodation spaces by giving frictionless entry and enacting away with the want for scan cards. It even assists in expanding a greatly protective setting by streamlining work shipments and giving immediate contexts and spot details, which even guides worker governance. The consumers and the hotel staff do not have to worry about their safety as burglary or unwanted entry is not possible due to this. the consumers also do not have to worry about their possessions when they are not in the room.
Productive procedures and maintenance- Liu, Seevers, and Lin (2022) explore that the hotel sector may benefit from near-field communication technology and optimal management and upkeep skills. It simplifies lodging amenities' servicing administration by enabling immediate device detection. Additionally, near-field communication devices guarantee that workers are in the proper location and offer productivity indications for the personnel, both of which improve total functional capacity. Near-field communication innovation may ease activities like worker administration and asset recognition, which greatly improve functional operations in hotels. Continuously monitoring this technology can help the hotel to find any issues that are hindering the satisfaction of their consumers. Updating the safety standards regarding the NFC technology, the hotel can increase its reputation.  
Cashless transactions and profit generation- Ng et al. (2021) state that near-field communication technology offers the hotel sector the chance to generate income and accept non-cash transactions. Accommodations can now provide their visitors with easy and safe transaction choices due to near-field communication gadgets as electronic payments become more common. Due to the cashless transaction, the consumers would not have to wait in the queue at the time of leaving the hotels. The smooth process of check-out can make them revisit the hotel. It also removes their concern about carrying enough cash or bank cards. It has also reduced personal contact while exchanging cards or cash and focuses on more safer transactions.
[bookmark: _heading=h.1y810tw]5. Conclusion
This research paper aims to examine in depth the contemporary issues influencing the worldwide hotel sector in exercise alongside a solid emphasis on durability problems. The study, in detail, provides theory-based research, actual study examination, and overall meeting based on the information on actual employments of hotel, hospitality, and tourism management activities among a segment which underscores the theory-based models presented among the tasks. Consequently, to consolidate the knowledge of an individual's level of expert hotel, hospitality, and tourism operations by involving in framing, organising, and handling a worldwide meeting. It also provides actual encounters of each operation and management. It mainly emphasises near-field communication technology within the hotel and hospitality sectors. Firstly, it gives an introduction to the technology, its importance, and a brief background of the industry. Secondly, employing a SWOT assessment to provide a piece of insightful information considering the technology. Thirdly, its incorporation into the sector by analysing its impacts. Fourth, it provides some relevant recommendations and, lastly, accurate peer-reviewed material as the source of the writings.
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