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Understanding the role and development of a social worker in Health and Social Care

Introduction 
This report looks at the role of a social worker. Social workers play an important part in safeguarding and supporting vulnerable individuals, including children, families and adults who may be at risk of harm. They work closely with people experiencing social, emotional, mental or financial difficulties, helping improve their wellbeing and overall quality of life. This role is important because it ensures individuals are protected and receive appropriate support. This report will discuss the duties and responsibilities of a social worker, evaluate the key skills required, and explore ways to further develop these skills through professional development and collaborative working.

Duties and responsibilities of a Social Worker
Social workers have a wide range of duties and responsibilities such as supporting vulnerable individuals, assessing needs and planning appropriate support. According to the (Department for Education, 2025) their role includes building relationships with children, adults and families to understand their circumstances and decide what support would be more helpful. One responsibility of a social worker is creating structured intervention plans for those who may be facing difficulties. If planning is not carried out properly, individuals may become vulnerable and safeguarding actions could be delayed. Plans should be regularly reviewed, updated and recorded clearly to make sure the right support is provided at the right time. These plans outline clear steps to improve wellbeing and keep individuals safe. Social workers also work closely with multi-agency professionals such as healthcare staff, education professionals in schools, and safeguarding teams to ensure support is coordinated. For example, a social worker may work with experiencing neglect at home. The social worker would access the child’s needs by speaking with the child, family members and teachers. They may then create a support plan that could include counselling, parenting support or support for schools. The social worker would continue to monitor the situation and review the plan regularly to ensure the child’s safety and wellbeing are maintained. One of the main duties of a social worker is safeguarding vulnerable individuals. As highlighted by (Starns, B., 2019), this is significant as it ensures they are protected from abuse, neglect and harm that could affect their wellbeing. Social Care practitioners bring a range of skills and knowledge to support children and families effectively. It allows practitioners to create a safe and secure environment where individuals feel able to share accurate information. Practitioners must demonstrate strong time management skills and the ability to work under pressure to prioritise those in need.  




Key skills required for a social worker
One important skill in social care practice is effective multi-agency working, especially within the multi-agency safeguarding hub (MASH framework, 2024). In social care, professionals often need to work with people from different services such as social care, police and schools. Sharing information correctly helps professionals understand the full situation and assess risks properly. For example, if a child is referred due to concerns of neglect, information from school attendance, GP visits and police reports can build a clear picture of what is happening. This allows professionals make better decisions and ensures the right support is put in place quickly. Without good communication between agencies, important information could be missed, which may delay support and risk to induvial. This means professionals may not fully understand the situation, making it harder to identify safeguarding concerns and provide appropriate support. A further essential skill is the ability to apply safeguarding procedures effectively. Safeguarding is about protecting vulnerable people from abuse or harm, making sure their rights and wellbeing are always supported. The Children Act 1989 requires professionals to protect children and promote their well-being, while The Care Act 2014 assigns local authorities the responsibility of safeguarding vulnerable adults. This requires professionals to protect vulnerable individuals from harm. Social care workers must recognise signs of abuse and follow correct procedures. If a practitioner does not understand safeguarding responsibilities, they may fail to report concerns which could result to serious harm. Building positive relationships is also important in social care practice. When people feel respected, listened to and not judged they are more likely to open up about what is really going on in their lives. Many individuals feel anxious, embarrassed or worried so the way a social worker communicates makes a big difference. Taking time to show empathy, being patient and keeping clear boundaries helps build trust over time. Government guidance such as Working Together to Safeguard Children (Department for Education, 2018, ch.3). highlights the importance of partnership working and involving individuals in decision about their lives. If a worker does not build a positive relationship, the person may avoid meetings or withhold important information. This can make it harder to access risks properly and provide the right support. Overall, these skills were chosen because they help ensure that people are supported, protected and able to access the services they need.



Professional development and training
There are several strategies that can help social care workers continue to improve their professional skills and ensure safe and effective practice. According to (Department for Education, 2025) ongoing professional training and continuous professional development (CPD) is important because it keeps knowledge skills up to date, ensuring safe, effective, and professional practice. Social workers regularly attend safeguarding training to maintain their professional knowledge. This is essential because laws and policies can change, and practitioners must stay informed to protect vulnerable individuals. For example, attending advanced safeguarding training can improve a social worker’s ability to recognise less obvious signs of abuse and neglect. Another key strategy that supports professional development in social work is supervision and reflective practice. Social workers regularly attend supervision sessions with a manager or senior practitioner to discuss complex cases, challenges and decision making. This provides an opportunity to reflect upon practice and identify areas for improvement. According to (BASW, 2021) reflective practice is recognised as an important part of maintaining professional standards and improving the quality of care provided. Supervision also allows social workers to learn from their experiences and improve their professional skills. Supervision also supports practitioners in managing the emotional demands of their role, helping to reduce stress and promoting resilience. Reflective supervision supports social workers make informed decisions and provide care that is safe. Supervision and reflective practice were chosen because they enable social worker to learn from their experience and improve how the support they provide. These strategies professionals to discuss challenges, seek advice, and reflect on their practice. It helps them provide better, safer and professional care while building confidence and professional judgement. A multi-agency strategy helps social care workers improve skills by working with other professionals. By collaborating with other organisations, they learn how to communicate clearly, share information safely and plan better support. For example, a teacher might notice that a child is regularly coming to school hungry and appears to be stressed. The teacher reports this concern, and the social worker discusses it with health staff to decide best way to help the child. This highlights the importance of professionals working together to share their knowledge and provide appropriate support. This approach is used because collaboration allows professionals to share information and provide effective support. 






Summary and conclusion
In conclusion, social workers play an important role in health and social care by safeguarding and supporting vulnerable individuals. They work closely with children, families and adults who may be at risk, helping to protect them and improve their wellbeing and quality of life. This report has outlined the key responsibilities of a social worker and discussed the important skills needed to carry out the role effectively. It has also highlighted how CPD, supervision and reflective practice, and multi-agency working can strengthen professional practice. Overall, developing these areas helps ensure safe, consistent and high-quality care for those in need.
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