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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
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	RATING 
	DEVELOPMENT NEED 
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5-7 
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X
	High 
8-10 
	I believe that my knowledge of sexual assault offences and how to deal with these crimes are currently at a basic level. I understand how to conduct golden hour enquiries, however, passed this point I feel I have less knowledge than other members of the team. This has been down to a few reasons. Firstly, a majority of victims since I have joined have been female victims and they have requested a female officer. Secondly, after the initial golden hour enquiries are conducted the incident may be progressed by CID or other specialist departments such as the RIT team (Rape investigation team). 


I have now been booked onto a SOFR course to better my understanding and knowledge into these types of offences. In future should a victim request a female officer I can assist this officer as an SOFR trained officer to conduct the correct proceedings. 

As a student Police officer working over the covid 19 pandemic my access to work on different teams were limited. Having said this I have an some chances to work alongside the neighbourhood policing team on over time and on Policing operations. I do feel that I want to learn more from working on the neighbourhood policing team and to use some of the skills obtained working on response and implement with other departments. I am aware that neighbourhood policing has a very different approach to response policing, they deal with long term issues within the community and sometimes complex cases of a sensitive nature. I am aware that in the near future there is a short term secondment to the neighbour policing team in Cardiff and I am excited to express my interest so that I can develop and broaden my experience of working and engaging with community leaders, Police community support officers and the general public who live within that community.

Another area I would like to personally develop is around the Police National Computer. My current knowledge of the PNC is medium as I use this tool on a daily basis when I request a person or vehicle check. The check will be provide me with a background knowledge of all the details of why a person is on PNC this can include if they are wanted or missing. At present I do not have the training to do these checks on the computer myself. However, there is a PNC course and I have made contact with the training provider who is looking to place me on a course as of September. This training will provide with access to the PNC which wont only be beneficial for me but for my whole team should they too have any PNC enquiries I could assist them saving valuable time.

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7


X 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 


X
	High 
8-10 
	 
As a response officer I have managed to gain valuable skills during my years in probation. I believe that my communication skill has 
grown as I have had to use my voice for many different reasons. Speaking with members of the homeless communities requires a different approach in comparison with speaking to victims of domestic violence and or to those suffering with mental health. I am a strong believer that a vast majority of being an effective Police officer is the ability to communicate to all people effectively. My ability and skill to communicate is strengthening with every day that I work and I believe this will be a continual development through my years of Policing. 

As I have expressed that I would like to develop my skills by joining the neighbourhood policing team I believe that is would benefit me as a Police officer in many ways. Firstly, I believe that working on the neighbourhood policing team will allow me to gain and greater understanding of what the public expect from the Police. As a response officer I do not get time to sit and speak with the general public and I am going from incident to incident. However, as a neighbourhood police officer I believe I would be able to use my communication skills built from my three years and apply this by being able to reassure the public to through positive interactions and community events led by the neighbourhood team. Another aspect I would like to see develop within a neighbourhood policing setting is to tackle key issues within the community. Whether that is Anti-social behaviour or drug use. I would like to apply and implement strategies I have learnt through my degree and my time policing on response. I would like to either help or put in my place SARA to attempt to tackle key issues in the community. I have seen first hand how the SARA model can be used effectively to tackle issues in Bute Park and I feel this is something I would like to take responsibility for, should I be successful in my application to the neighbourhood policing team. The post to apply is imminent and the secondment is only for a month, which I feel would give me time to gain a some understanding of the role. I feel that after a month I would know if this is something I would enjoy or not. I will also have the backup of returning to response policing if I did not feel that neighbourhood policing is not something I feel I would like to do in future. 

Another skill that I have achieved is that I have become a Taser Trained officer. As I am one of two officers on the shift who is licensed to carry a taser I am expected to attend calls of increased threat risk and harm to myself.

A third skill I have achieved since becoming a Police officer is that I attended and passed my initial driving response course allowing me to respond to grade 1 calls on an immediate. I believe that my skill and ability to drive (not just on an immediate) I have developed and I feel I have become a better driver having completed the course. I am one of 3 officers on the team who has the license to drive on an immediate and feel that this skill has benefited not just my own development but my teams responsiveness to attend calls.

	EXPERIENCE 
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5-7 









X














X






















X
	High 
8-10 
	Low 
1-4 
	Med 
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	 As a response officer in a busy city centre. My experience of certain crimes especially since covid restrictions have eased have developed.
The specific areas are;

Shoplift I am now fully aware of every possible avenue I can take in relation to shoplifters. I am confident to take a suspect into interview or a contemporaneous interview on the street without much planning due to my confidence. I feel that I am very adept at building theft from store case files. 

Secondly, incidents involving public order. In a busy city centre all manner of people from all walks of life visit the city centre. Most of which are law abiding citizens, however, on occasions trouble can arise involving drunkenness or drug abuse and this could lead to public order matters. Similarly to theft I feel confident in my own ability to know how to deal with this incident either by myself or with a  younger officer on the team. I am confident in the law and understand the differences in the variety of public order crimes that can be committed. 

Thirdly, I feel as if I have had good experience and exposure to assault / violent crimes in the city centre. With the night-time economy back in full flow the amount of calls I have attended relating to assaults and violent crime has increased. I have a good understanding around the offences and how to deal with a violent person. I have been taser trained and I feel comfortable engaging with violent members of the public, where the vast majority of time no force is needed when effective communication is used to calm the situation. 

In all three aspects I believe I would hitting a high rating on. 












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed:  _ _ _ Tom Wiltshire _ _ _ _ _ _ _ _ (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: _ _ 05/06/2022 _ _ _ _ _ _ 





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction

In this reflection I will be looking at an incident that I attended as a response Police officer. The incident relates to a matter of domestic related violence between husband and wife. As a Police officer it is not uncommon to attend calls throughout my tour of duty to respond to reports of domestic violence. However, I have chosen a particular incident as there were many factors which made the incident complex and the risk to the victim was high. 

Domestic violence is described as “Domestic violence refers to physical, sexual or emotional abuse and controlling behaviour, usually by a current partner or former partner, but also by a family member or carer” (Actionaid.org). The United Kingdom’s government have their own definition of domestic abuse and although similar to this definition it details that the abuse must be “between those aged 16 or over”(Home office, 2013). However, since this definition in 2013 a new act has been brought in called The Domestic Abuse Act 2021, this act details that a child will be seen as a victim of domestic abuse should they be in the household and heard or witnessed abuse taking place (Brown, 2020). 

The world health organisation estimates that 1 in 3 women wordlwide have experienced domestic physical or sexual abuse in their lifetime (Word Health Organization, 2021). Despite this, a crime survey for England and Wales which ended March 2020, shows a far lower percentage and states that “5.5% of adults aged 16-74 years (2.3million) experienced domestic abuse in the 12 months prior”.  

In English and Welsh criminal law, committing a crime of physical or sexual nature is serious and can end up with custodial sentences, however, if there is a suspicion that the crime is domestic related then a harsher punishment will be sought for the additional domestic crime element.

Much has been done in recent years to support victims of domestic abuse. In January of 2022 new measures were brought in to keep “women and girls safer” (GOV.UK) measures such as allowing more time for victims to report incidents of domestic abuse. Prior to the new measures victims had up to six months to report an incident relating to offences of common assault and battery and with the new measures this has been extended up to two years. This allows victims who had been stuck in an abusive relationship time to leave an abusive relationship and then to make the decision to call police without feeling they are being rushed. This also, would have been crucial for victims over the covid-19 where victims may have felt that they depended on their abusive partner for basic amenities. Nicole Jacobs a domestic abuse commissioner stated (as cited in PoliceProfessional.com, 2022)  “This is especially important following Covid restrictions, when many victims faced additional challenges to seeking help and reporting domestic abuse.”

In this reflective I will utilise a specific model to assist me with structuring my writing and helping me to ask the correct questions. I have decided to use Borton’s (1970) reflective model to aid me. Borton teaches reflective writers to ask three basic questions, which are ; “What?” “So what?” and “Now what?”. These three questions are to be used in this order. This will provide me with a simple but effective structure to write my reflective.


The incident

As noted previously, Bortons first question is “What?”. Here I will be detailing exactly what happened during the incident, what emotions were brought up and what the difficulties were during the incident. 

As this is a case of domestic violence and one of a sensitive nature I will be minimizing the potential of confidential information by not referring to the individuals names but by referring to them as the victim and the defendant.

While I was on duty as response Police officer, I was made aware by the Police control centre (PSC) of a report of potential domestic related violence. At present this was a third-party report as the reporting person was a nurse at the local A&E. The nurse had been informed by the victim that she had been assaulted by her husband who had brought her into A&E on suspicion that the victim has had a stroke. The nurse was given permission by the victim to call the Police on her behalf as she did not have a British mobile number. I responded to the PSC and attached myself and two other colleagues to attend this call. It was imperative that we attend as soon as possible to ensure the safeguarding of the victim and to arrest the defendant should he still be at the location. 

Upon arriving we were instantly met by a nurse who walked me and my colleagues to where the victim was sat. My first question to the nurse was whether the defendant was still at the hospital, I was informed that he wasn’t. Myself and my colleagues walked into the private section where the victim was sat and I instantly saw a female, her jacket was on the bed she was sat on, she was wearing a vest and had her trousers rolled up. The bruises on her limbs could not be ignored. I activated my body worn video which is a South Wales Police force policy to capture video evidence of the first encounter of a domestic related incident. As I spoke to the victim, I immediately realised that there was a language barrier and her English was very poor. Despite this, the victim was able to use some of the words she knew and told gave me a brief account of what had happened. The victim informed me that she was from Kuwait and had only been in the country for two days. The victim continued to tell me that since arriving she had been assaulted twice by her husband. As this point, I knew I recognised that I was dealing with a domestic related assault. The victim was very cautious to provide me with information, I wondered if this is because I was a male, I decided to separate myself from the victim and allowed my female colleagues to take over. In the meantime, I was given a number for the defendant. I was able to speak with the defendant, I informed him I would need to see and speak to him in person, I was dubious that he would agree to this, however, the defendant was polite and courteous and agreed to meet me at the car park of the hospital.

As the experienced officer at the call, I decided to leave a female colleague who had a rapport with the victim at the hospital to continue to take a statement from both the victim and the nurse who reported the incident to the Police. I have then asked the third officer who is currently in their probation to assist with me in arresting the defendant. At this time the victim was unsure whether she wanted to provide a statement of complaint to the Police despite this, positive action was needed to be taken. The term ‘positive action’ in cases of domestic violence means to arrest the suspect when practicable. This incident required Police to take positive action, which meant we had to arrest the defendant due to the initial report from the victim of domestic assault and as there were clear visible injuries sustained by the victim. 

As I had previously spoken with the defendant over phone and agreed for him to meet as I waited for him outside the location. During my three years of being a Police constable I have arrested many suspects, and this is an aspect of my role I feel very confident at. I have therefore, decided that to allow my colleague who at the time was as a student Police officer during her initial probationary period to arrest the defendant. I spoke with my colleague and made sure she was aware of the full circumstances of why the suspect had to be arrested and why the arrest was necessary despite the victim stating she did not want to make a formal complaint.

The Police and Criminal Evidence Act 1984, Code G states that every arrest by an officer must be necessary and fully justified, within Code G it states “The power of arrest is only exercisable if the constable has reasonable grounds for believing that it is necessary to arrest the person.” (Police and Criminal Evidence Act, 1984) I knew that as an officer I only need one necessity to arrest however, in this incident I knew there were many necessities including, to be able to conduct a prompt and effective investigation, to prevent physical harm to a person, to protect a vulnerable person and to prevent disappearance. I ensured my colleague understood this and I reassured her that I would be there to assist.
	The defendant arrived shortly after and he was arrested without any issues, I conducted a search of the male and placed all of his belongings into an evidence bag which was used to ensure all of his property was together and safe. Once the defendant was in the back of my van, I provided my sergeant with an update and told my colleague over radio transmission that we were taking the defendant to Police custody to be booked in.  
	I conveyed the defendant to Police custody and when the time came to him being booked in, I have relayed the circumstances to the custody sergeant. I also informed the sergeant of the outstanding enquiries to be completed which included statements from the victim, implementing safeguarding for the victim, house to house and CCTV enquiries. After speaking with the custody sergeant the defendant was brought to the desk and he was booked in. Police custody procedures are that a further search is to be carried out while at the custody suite, this is usually carried out by a custody detention officer (CDO). While the second search was being carried out, I provided a second CDO with his belongings from the evidence bag. The defendant’s wallet was looked at and inside were military cards belonging to the defendant, I was able to establish that defendant was a high ranking officer in the military of his home nation. Also, within the wallet was an identification card belonging to the victim, I have taken this with the intention of handing it back to the victim. After this, my colleague and I were free to leave custody. Prior to locating the military identification cards I was not aware that the defendant was a member of the Kuwaiti military. I immediately felt that the risk to victim as this point had risen. The reasons I felt this way was that I knew Kuwait’s main religion is Islam and that Islam and the Islam Sharia were the main sources of law and legislation. (Domestic Violence and Muslim Women FAQs — FaithTrust Institute, 2022) States that “10% of Muslims experience or have experienced physical violence” the question and answer within this website further goes onto explain how the Qur’an maybe misinterpreted and can cause some followers of the religion to believe that the message within the book is instructing husbands to beat their wives for being disobedient. The Qur’an in verse 4:34 address the topic of how men should react and deal with a wife who has behaved in a way that has threatened the integrity of the family, within this verse a Islamic word can be translated to English as ‘beat her’ and it is suggested that this can be also be translated to ‘leave her’ which suggest that some Islamic men can misinterpret this verse. 

As there are now cultural and religious aspects that need to be considered. Is the victim at more risk now that the Police are involved and are there any consequences for the victim within her community if she had made a compliant or if her husband is charged and sentenced? According a report by Shaista Gohir OBE called the Muslim Women’s Experiences of the Criminal Justice system “muslim women constitute one of the most disadvantaged groups in British Society”(Gohir, 2019) The report goes onto state the reason that Muslim women are seen this way is because they often experience inequalities due to their gender “and behaviours rooted in concepts of honour culture” Gohir goes onto state that there is a pressure for Muslim women to “conform and suffer in silence”. When I reflect upon this incident is my victim conforming to this pressure and now that I have arrested her husband am I putting her at risk of honour based violence? These questions for me to answer even now reflecting upon this case due to the victims family living in Kuwait. I was thinking at the time of the incident if the victim returns home does that put her at risk from family members? And what if anything can I do to stop the victim should she wish to return to Kuwait? My concerns were shared with my team and my supervisor and we ensured that these concerns were all documented appropriately and clearly on our Police records.

At the point of leaving Police custody, I knew that I couldn’t code myself as code 2 which means available to respond to outstanding calls, this was due to the many outstanding actions that remained on this incident. I returned to my police station to have a de-brief with my shift sergeant. I was informed that the victim had yet to provide a formal statement. Despite this, the victim was willing and had provided the Police with a written first account. The first account detailed brief circumstances of the domestic assault and detailed that the victim did not wish to make a complaint against her partner.

I was also informed that as we were working a ‘supernoon’ shift which means my tour of duty finishes at 03:00 hours, I would be interviewing the defendant. At this point I knew that I would be committed for the remainder of my shift on this case, and I would be protected from being deployed to any other calls. During my time as a Police officer I have found it personally beneficial to gain as much understanding around the case in order to ask the most relevant and appropriate questions during interview. 
	
Interviewing defendants for their actions is an integral part of the Police investigation, I have interviewed many people, however, as a city centre Police officer interviewing for domestics is not a regular occurrence for me. I felt slightly uneasy about it, not that I am under confident with the process, I feel I could recite the interview memo card from memory but more so in relation to the correct questions to ask the defendant and being able to challenge any possible accounts that may arise. Despite this, I knew it would be good for my personal development and will assist during future interviews. I did not tell anyone of my concerns and instead I promptly started writing a ‘to do list’. Although laptops are provided to every Police officer I still find it useful to write things down on paper, I find this helps me to clearly plan and structure my time efficiently and by writing it down I can place the paper in my zip pocket.
	After this I have made it my priority to speak with the victim once more. The victim had now been released from hospital after her injuries were medically seen to. At this time, she had been taken home to the flat where she and her partner had been staying. Upon arriving at the flat I spoke to the victim about several different topics. My main concern was safeguarding the victim, and as she was taken home to the flat which was owned by her partner I explored the idea of getting her somewhere different to stay. I informed the victim that I had spoken with charities and organisations who will be able to offer her a room in a safe house which would be somewhere the defendant would not know about. However, the victim declined this and stated she wanted to remain at the flat. As a Police officer I cannot force the victim to go to a safe house however, I strongly insisted the victim to re-think her decision to stay, the victim was aware that it was her decision to accept or deny and we as the Police would respect this. The victim informed me that as she had only been in the country for two days she was reliant on her partner for shelter, for food, for basic everyday things, the victim had never been to Cardiff before therefore she did not know the area except for the area of the flat where she felt comfortable. I then informed the victim that her partner has been arrested because of the allegation of assault and I asked again whether she would be prepared to provide us a statement of complaint against him. The victim declined. I informed the victim we would also like to complete a DASH (domestic abuse, stalking harassment) form with her, however, she refused this also. After speaking with the victim at length about the above topics I left the flat and returned to the Police station. 
	While at the Police station I have contacted PSC and requested for a critical marker to be placed on the address where the victim was residing. A critical marker on the address will allow the call taker to know that there had been a domestic violence incident at that property. This would allow for the control room to be notified immediately should a call from that location be made, in most cases the highest grading of response will be taken by the Police to ensure all at scene are safe. I have then contacted a local charity ‘RISE’ who are a specialist VAWDASV (violence against women, domestic abuse and sexual violence) charity. I provided details to RISE and requested that they call the victim due to nature of the concern. After I had finished this call, I begun preparing my defendant interview. I firstly noted that on his rights and entitlement page he informed the custody sergeant that he did not want a solicitor. This meant I did not have the need to prepare a solicitor briefing and so I compiled a list of questions and that I wanted to ask the defendant. The questions were surrounding the relationship of the defendant and the victim and relating to the circumstances of why he was arrested.
	In interview the defendant had provided me with an account that he had acted in self-defence to restrain the victim as she was experiencing some sort of episode and he only tried to restrain her to calm the victim down and in doing so the victim had lashed out and caused injuries to herself. I explained this to the custody sergeant and informed him that due to the seriousness of the case I would need to prepare a CPS (Crown Prosecution Service) case file to be sent off that night for a charging decision.  To complete a CPS file would have taken me several hours as many documents would need to redacted, therefore my sergeant assigned those on the team who were not busy to assist me with completing the file. Once, the file had been completed and sent to the CPS a decision was made that the defendant could be released on bail conditions. The bail conditions included the surrender of his passport and not to attend the flat. The reasons for bail were so that the CPS could have enough time to make a decision about charging the defendant and to put conditions of the defendant to not contact the victim or attend the flat she was residing at.

In Bortons reflective model the second question that he recommends is ‘So what?’ in this chapter I will be looking to answer why I made the decisions during the incident. 

Firstly, South Wales Police force are victim led. This means that we take what the victim says seriously and we respect their decision. All victims of crime are offered to provide a statement of complaint through an MG11 (manual of guidance) which is the official statement document used by Police to take accounts of incidents. Should a victim provide an MG11 they can be summonsed to court and as a result of an MG11 the suspect or accused can be arrested based on the allegation. In this scenario the victim refused to provide an MG11 to the Police, however, the defendant was still arrested. I reflected upon the NDM (National Decision making Model) during this incident and I assessed that there was serious risk to the victim of further abuse. In relation of the defendant doing nothing was not proportionate because of the allegation and risk to the victim. Positive action in this scenario was considered to arrest the defendant despite no official statement of complaint from the victim. According to the college of Policing “Police officers have a duty to take positive action when dealing with domestic abuse incidents. Often this means making an arrest, provided the grounds exist and it is a necessary and proportionate response.”(College of Policing, n.d.) I felt that in this particular incident the decision to arrest was proportionate, allowing Police to implement safeguarding for the victim and gather evidence. 
	Being able to take a statement from the victim is key, that is why I returned to the victim. It is important to have a victim statement as it supports the initial allegation and it demonstrates the willingness of the victim to see the defendant brought to justice. As the victim has only recently joined her partner in Wales there was no domestic history recorded between the two and this was the first time either had been involved in the criminal justice / Police system. As a result the CPS returned with a decision that ‘no further action’ (NFA) was to be taken and the case to be closed. This decision was made due to the lack of evidence supporting the allegation, that the victim made no official complaint and that the victim had returned to her home country away from her partner. CPS decided that although a victimless prosecution was considered there was not enough evidence to successfully support a prosecution against the defendant. As a Police officer who put many hours into safeguarding, interviewing and preparing the case file for CPS I did feel deflated by their decision however, I understood the rationale behind the decision to NFA. Despite Police’s policy to conduct positive action in terms of arresting those suspected of domestic violence it is becoming increasingly noticeable that the decision to NFA is increasing. According to the office for national statistics in the year ending March 2021 in the last three years the charging rate for domestic abuse related crime has seen a decrease, and that from March 2018 to March 2021 there has been a total decrease from 76% to 70% in the charging rate (ONS, 2021). 

Despite the victims reluctance to provide a statement, I have submitted a public protection notification (PPN). A PPN is a document that is shared with partner agencies. Within the PPN are the details of the victim, the Police officers actions and observations and the risk to the victim. In this incident as the victim has been in the country for two days and alleged that the defendant had assaulted her on both days causing injury and that the defendant had been a high ranking military official it was agreed amongst the attending officers and I that the risk would be high. Before being made aware that the victim’s intention of leaving the U.K and as a result of the high risk PPN a domestic abuse officer was appointed and made contact. I felt encouraged by this, as a response officer there is only so much I can do within my tour of duty and knowing that an officer experienced in the field of domestic related incidents I felt assured that every avenue possible was being looked at to protect and safeguard the victim for any potential future incidents. According to the HMICFRS, PEEL inspection of South Wales Police states “officers and staff in the BCU do not consider additional safeguarding measures until the secondary review has been conducted.”(PEEL, September 2019) I feel that as a probationary officer I am learning every day I am working, being involved in complex incidents such as this will only not only assist me with my personal development but help South Wales Police being able to provide the best response and care to the public as possible. 


Bortons third question of his reflective model encourages writers to reflect on the question ‘Now what?’. In this chapter I will be reflecting on what I could have done better, now what can I do to ensure the victim has had the best service from the Police as possible and as a result what skills I would like to personally strengthen and develop for future incidents.

Despite this I feel that it is my duty not to feel disheartened by the outcome and feel that I have done everything in my power to safeguard and protect the victim enough for her to feel safe. I also feel that I made the correct decision for the defendant to be arrested. Knowing that I was able to safeguard the victim for a short amount of time until she left the country it has made the hours of working towards the case worth the toil and I know that should a similar incident arise I would be confident to make the same decision. 

I believe the whole incident and the experience I have gained has helped my understanding of how to effectively respond to incidents of domestic violence, and how cultures from other countries can have an impact on how to approach me and a Police officer for South Wales Police. The victim at all stages was very cagey and closed when speaking to Police. Upon reflecting on this case, I begin to think if the victim has had any poor experiences from the Police in Kuwait. In a report conducted by The New Arab which outlines how poorly treated women in Kuwait it states that the Police “often dismiss harassment with flirting and dismiss their concerns and encourage then to drop their complaint and to leave things on good terms with their abuser or harasser”(Imran, 2021) Whether anything similar has happened to my victim I cannot say however research conducted by Walby states that a victim of abuse will experience fifty separate incidents before reporting the matter to the Police (Walby and Allen, 2004)
I feel as if the victim on this occasion was protecting herself from the Police due to lack of trust in us. Upon reflecting on this, it is very hard to persuade a person who has been through a traumatic experience such as domestic violence to put faith in the Police where there are trust issues. 


It is reported that domestic incidents are on the rise “The number of domestic abuse crimes recorded by the police in England and Wales in the year ending March 2021 increased by 6%”(ONS, 2021) And despite these numbers there are still those who do not wish to report incidents to the Police, according to Phumzile Mlambo-Ngcuka the Executive Director of UN Women “less than 40 per cent of women who experience violence seeking help of any sort or reporting the crime.”(Mlambo-Ngcuka, 2020) Although this statistic is a worldwide percentage, the United Kingdom does still have its issues and the report goes on to say that the “government authorities, women’s rights activists and civil society partners have flagged increasing reports of domestic violence during the crisis” The increasing reports of domestic violence has put further pressure upon the demand of Policing which is already struggling post covid-19 pandemic. Sir Thomas Winsor, Her Majesty’s Chief Inspector stated that due to covid-19 “many more people have been suffering, and this will have led to increased demand on the Police” In my own experience of Policing in Cardiff it can only take a couple of calls and the whole shift is now unavailable for calls, this happens all too often some days we can manage and some days we have to beg other sectors to assist our un-resourced calls that are stacking. The term used commonly is that Police are ‘firefighting’ meaning that we only have enough resources to put figuratively put out the fire. I personally joined the job to catch the bad guys, however, I have since understood and come to realise that providing the victim of crime the best service possible is much more rewarding, I feel when I am given time to deal with an incident as a whole I can truly invest time to make the victim feel valued. Unfortunately, this type of day is diminishing with low numbers on the team and I am finding myself the most experienced officer on the shift and I am still considered a student police officer where other young officers are looking to me for guidance, on these days I ask myself “where is the experience gone?”

South Wales Police policy to take positive action in all cases where alleged domestic violence has taken place on the surface appears unquestionably the right thing. The notion of positive action is backed by the ‘South Wales Police & Crime Plan 2019 – 2023’ which states one of their priorities is to “Work to protect the most vulnerable in our communities, understanding causes and taking prompt positive action as issues arise” However, there are circumstances where I believe it could cause more harm than good. After reflecting on my own case, I felt immediately that the case would be NFA’d by CPS nevertheless, in this incident I believe positive action was justified to safeguard the victim. As I noted above I feel that not all incidents of domestic violence should immediately decided by positive action. I feel as if Police officers hands are tied and we are now no longer able to make a rational decision. In some cases I feel that a better outcome could suffice, for instance, I have attended a third party report of a domestic and on attendance the father disclosed to me that he and his son have had a verbal argument and the son had hit him once out of anger causing no injuries. This allegation was made on body worn camera and the son was seventeen years old. The son was arrested despite the father pleading with us not to. In this instance I do not believe this was positive action, however, as a Police officer I feel that the decision has already been premade for me through positive action. I felt that the decision I took on this particular day potentially had a negative impact upon the relationship between father and son and between the father and the Police. I fear that the father as a result of my decision to take positive action and arrest his son would think twice about calling the Police should there be a similar future incident. According to HMICFRS “for every 100 domestic abuse crimes recorded there were 96 arrests in South Wales” this is not consistent with other forces across England and Wales as “most forces the number is between 45 and 90”(HMIC)

Due to the nature of domestic violence and that figures have shown that it is a real problem which is slowly getting worse, the British government has attempted to intervene and the Home Secretary in 2021 commissioned HMICFRS to investigate how effective the Police were engaging with women and girls with relation to violent crimes.

HM Government in a report ‘Tackling violence against women & girls’ lists a number of initiatives that the government has implemented to assist with the rising cases of domestic violence these include: 
· “The Home Office will invest £3 million to better understand what works to prevent violence against women and girls;”
· To help ensure women feel safe in public places, the Home Office is launching a £5 million Safety of Women at Night Fund focused on the prevention of violence against women and girls in public spaces at night, building on the additional £25 million already invested in the Safer Streets Fund;
· The Home Office will also pilot a tool, StreetSafe, which will enable the public to anonymously report areas where they feel unsafe and identify what about the location made them feel this way. The data will be used to inform local decision-making; and
· The Department for Education will better support teachers to deliver the recently introduced Relationships, Sex and Health education curriculum, as well as explore how we can use young people, such as university students, to support this.” (HM Government, 2021)

As a police officer it is encouraging to see that the government has recently expressed their desire to invest. I have personally seen the third point implemented whereby local hotels within Cardiff have set aside a room where a vulnerable person or a victim of a domestic incident can use the room free of charge. The increased awareness into domestic violence can only be helpful and it is my hope that the increased rate of domestic violence has a correlation with the increased awareness and that the gap between those reporting and non-reporters is decreasing.
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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