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The social care service that I have chosen to do this essay on is Residential Care Homes. I have chosen this service because I previously worked as a support worker for adults with mental health issues in Residential and Supported Living.

Investigate the origins of the service and explore the historical context that shaped its development
In 2002, care homes in the United Kingdom were officially put in place as care homes with nursing, and residential homes became care homes. In the UK care homes and care homes with nursing are regulated via separate companies in England, Scotland, Wales and Northern Ireland. 

Health care in the UK started with religious demands and lasted until 1536. The subsequent vacuum persisted till the 1601 Poor Law, which witnessed the making of workhouses, alms houses and infirmaries. Due to the expansion of the population and urbanisation, the Law was changed in 1834.

Critically evaluate how the service functions today.
[bookmark: _Int_el0zGz9F]Residential care homes provide a safe, structured, and welcoming environment for people who can not live on their own. This setting offers 24- hour care including daily tasks and personal care in a nice and easy residential setting. However, a residential care home does not typically offer nursing care, service users are given support from carers who are trained who are available to provide help with a wide number of needs, from providing personal care, administering medication, meals etc. 

The most important aim in a residential care environment is to help older people with dignity, making sure they are able to enjoy being as independent as possible, whilst still being given the care and support they require. Residential care homes are most likely to be tailored to individuals who are facing difficulties due to age- related frailty, a physical disability, or early-stage dementia. Service users can gain from their own bedrooms, access to shared lounges and dining rooms as well as strong sense of routine and community.

Discuss its significance in enhancing the quality of life of service users 
Residential homes can have a wide impact on improving the quality of life for service users as the staff help the service users to deal with every aspect of their life. For some clients it may become all they know as they may not have any family. The quality of life for service users in residential care is a very important thing to take into consideration; therefore, these homes are required to make sure they create a supportive and nurturing environment. 

An important way care homes can improve the quality of life for their service users is by promoting socialisation and engagement.  Residential care homes are required to provide opportunities for their residents to socialise in and take part in activities. The impact that offering socialisation is very important to residents as it can help them to feel less lonely and be more connected to others which can lead to better mental health and well-being. 

[bookmark: _Int_M0sE5GiZ]Residential care homes are required to make the nutritional requirements of their service users a priority. Residential care homes are required to offer healthy meals and snacks which meet each individual residents requirements and choices. Nutritious food can enhance the service user's physical health, prevent illness, and improve their overall quality of life.

Furthermore, care homes are required to present a comfortable, and homely setting for their service users.  Residents are required to have access to outdoor spaces to enjoy fresh air and exercise. Care homes must also make sure that the place is safe and secure, with the right measures in place to prevent any falls and accidents.

Care homes can enhance residents' quality of life by helping family and friends to visit and stay in contact with their loved ones who are in the home. Family and friends have a vital role in the lives of older adults, and consistent visits can improve their mental health and overall well-being. So, care homes should offer a comfortable and inviting space for visitors and encourage service users to keep in contact with their loved ones through phone call or video calls.
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                Ambulance Service

History of the Ambulance service 
[image: ]The St. John Ambulance Brigade was put together in 1904, which offered the first aid training to volunteers and supported to transport patients to hospitals. The company was firstly known to give first aid and medical care to the poor, however, it rapidly became known as a provider of emergency medical services. The volunteers were usually trained in basic first aid techniques, and they would offer support at public events, sporting fixtures, and other gatherings. 
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 The aims of the ambulance service:
· Meet all goals and give all patient results
· To be efficient and effective;
· Have a fulfilled, happy and productive team;
· Are integrated into a bigger urgent and emergency care system; 
· Are fit for the future digitally 


Challenges faced by the service
One of the challenges that the ambulance service face  is the ambulance staff have to face harassment, discrimination, and bullying and are also have to deal [image: ]with scepticism and delay in action. This issue affects the current staff as well as trainee retention. Trusts usually make operational capacity a priority over dealing with misconduct, which leads to delayed investigations and actions. Human resources and organisational development work within these trusts usually find it difficult to manage the difficulty and quantum of these challenges, which indicates a requirement for particular cultural change. 

  Another challenge that the ambulance services come across    is staffing shortfall in the Emergency Operations Centre (control room) and frontline clinical staff. This issue can lead to the staff facing time pressure and as a result of this being unable to help patienrs to the best of their ability as they have to hurry onto the next patient.  








I have chosen to do my poster on the Ambulance Service because I wanted to look into the service as I am intrested in what the service entails and how it works. 
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An example ambulance service pathway for a patient needing urgent
assessment or treatment at the hospital
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