-Research reflection-
The importance of customer service for business success
Introduction- For my assignment, I chose the topic ‘the importance of customer service for business success.’ I picked this topic because I think good customer service is one of the main reasons customers return to a business. One of the sources I used was the ‘institute of customer service (2024) UK customer satisfaction index’ which explains how customer service affects customer satisfaction ad business performance. 
Explanation- I found this source by searching online using keywords like customer service, business success, and customer satisfaction. I also looked through my universities online library to make sure I was using reliable source for my assignment.
Evaluate Credibility- I think this is a trustworthy source because it was written by the institute of customer service, an organisation that focuses on customer service research in the UK. It was published in 2024, so the information is recent and relevant. The report is based on research and customer feedback, which makes it reliable for academic work.
Difficulty- the hardest part was deciding which sources to trust. There is so much information online, and it can be difficult to tell which websites are reliable. I had to make sure the information was up to date and came from a trusted organisation.
What I learnt- this task taught me how important it is to use reliable sources when doing research. I also learned that a good customer service helps businesses keep customers happy, build loyalty, and improve factors that can help a business become successful.




