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Introduction
[bookmark: _Int_3IOlaWld]Social work is a profession and academic field whose the main aims are to improve people’s welfare, promote social change, foster inclusion for certain groups or individuals, and support development. Therefore, Social workers help individuals, families and communities to overcome their challenges (International Federation of Social Workers, 2014). They also provide guidance to people so that they can live independently (National Career Service, 2017). Therefore, it seems that social work is a profession where fighting for people’s rights is the focus, as it is an important career to someone who wants to make a difference in society. This report outlines the Social Worker’s role; skills required to complete this job and paramount skills in the career, and it will provide a conclusion.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]Description of, and background to Social Work in healthcare 

Back in the days, social work was a practical career, however, in the UK it was recognised as a profession at the beginning of the 19th Century (Moriarty, Baginsky and Manthorpe, 2015). It is a wide career, and it needs to be updated over the time because it can be influenced by the political or social situation (Thompson, 2016). In other words, social work is a profession that requires constant study of research to make sure that the information remains relevant. Additionally, there are 106,701 social workers registered in the UK in 2026. 
The main duty of a social worker is to improve people’s lives for those who feel isolated or not able to find solution for their problems. (Moriarty, Baginsky and Manthorpe, 2015). Social workers also work with members of a society to improve their rights and equality among their members. For instance: The role of social worker supporting elderly people may involve helping them to find a sense of achievement in their lives and providing emotional support (Jezukevičienė et al., 2025). Social workers must also be able to provide counselling, as some patients seek guidance to overcome personal difficulties (Pomeroy and Garcia, 2017). For example, a patient who recently lost a family member might be suffering from depression and it is a social worker’s role to help them cope with the loss (Pomeroy and Garcia, 2017).

According to B. Teater (2014), social work is a career in which people's rights are prioritised. To work in this profession, it is important to have abilities such as communication skills, organisational skills and critical thinking (NHS, 2019). This section has given a brief background of a social worker; however, it is necessary to explain what skills a person needs to have to work as social worker. The next section will provide further explanation.


[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for Social Work in healthcare

Some of the skills to become a social worker are: 

Good communication which means be able to communicate easily. This definition is similar to Pomeroy and Garcia (2017), where it mentions a social worker should be an educator. In a day-to-day task, it is essential to communicate because when working with people there will be scenarios where being good at talking is a must. For instance, a person working in a rehabilitation centre will need to provide workshops to patients or families about the causes of addiction. Without good communication skills, it will be difficult to transfer the information to help others (Pomeroy and Garcia, 2017).
 A good listener and showing paramount “humanity” are also important. Working as social worker there will be cases where a patient does not need direct intervention because some cases require a support. According to Pomeroy and Garcia (2017), a social worker sometimes supports, and their role is just to provide assistance for the client. To illustrate, a young boy, Dilan, has been visiting the community centre and sometimes plays basketball with Amber, who is working as social worker there.  Dilan has told Amber all the difficulties he has faced with his family and some problems that he has with a gang at his school. Amber provides emotional help and guidance to Dilan to overcome his family problems, and she suggests that he can join the sport club that the centre offers. In this case, Amber was good at listening, and she was able to identify the problems that Dilan was facing and provide some guidance. Being a social worker is to be aware of the needs of an individual and act accordingly (Pomeroy and Garcia, 2017).
In addition, Thompson, (2016) describe a good social worker as a person who can link their knowledge and put into practice. Skill such as critical thinking plays an important role.  It enables social worker to analysed information evaluate different scenarios and make decisions. For instance, when a school report a child repeatedly no-attendance. The social worker job is to investigate the root cause instead of assumed that the parents are negligent. (Thompson, (2016). 
The following part of this paper moves describe the strategies to improve the skills mentioned above.

[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for Social Work 

Social work requires good communication skills because it is a way to transmit sensitive information. Furthermore, developing this skill requires training, particularly in empathy. Companies should offer a safe environment to practice, using role-play or simulated scenarios. This can be accompanied by constructive feedback for the participants to improve this ability (Reith-Hall and Montgomery, 2023). It seems that enhancing communication skills is valuable because consistent training can make a big difference in day-to-day tasks. 
Critical thinking is one of the skills that a social worker should have because it allows them to make better decisions. However, critical thinking is not an easy task; it requires dedication to be better every day. Reflective practice is key to improving critical thinking because it integrates theory and practice in a workplace (Thompson, 2016). In addition, reflective writing boosts confidence (Davis, 2012, cited by Sealey, 2025). It requires thinking	 back about any situation and evaluating to improve this skill could be by using Gibbs’ Reflective Cycle (Description, feelings, evaluation, analysis, conclusion and action plan) mentioned by Sealey (2025). In conclusion, critical thinking is a skill that a social worker should manage, and it can be improved by using reflective writing on a daily basis.  
 
Finally, listening is a good skill when working as a social worker because it allows a trustworthy environment (British Association of Social Workers (BASW), 2021) where the patient feels free to share their thoughts. To improve this skill is important to pay attention to the verbal and nonverbal gestures of the patient. Thus, to create a nurturing environment is important make people feel listened to 	


[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion

In conclusion, social work is career that plays an important role in our society because it supports individuals, families and communities to overcome their problems.  Furthermore, it is vital that a person who practises this profession should have skills such as communication, critical thinking and listening just to mention a few. To sum up, social work is a challenging profession that requires a compassion commitment. However, it gives a self-relief for helping others.
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