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EFFICIENT
P(4) – all of this, especially the part about autonomy for specialist nurses 











	
CALCULATING
P(9) the pursuit of targets
P(14) makes a difference to targets
P(17) brings targets up
P(20) less focus on one or more targets

	
PREDICTABLE
P(3) extra resources
P(21) – (29): GPs see nurses as best suited to filling in computer forms. This frees the GPs to carry out more, as they see it, holistic work








	
CONTROLLING
P(6/7) – the Population Manager
P(9) – treated like a number
P(21) – (29):  The nurses are essentially being controlled by a system, favoured by GPs, that reduces their role to computer form filling. These forms are linked to targets.  



