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[bookmark: _Toc88891713]Introduction
Some people may be dealing with debilitating thoughts and feelings because of the trauma they've endured in their lives. Some complaint about having no sense of direction in life and not having much joy in the little things. If you'd like to understand your thoughts and feelings better, a skilled therapist or counselor can help you do so. There will be no judgment from a skilled therapist towards you and your life experiences, making it easier and more enjoyable to share your concerns and insights with them. Young people in the United Kingdom are taking their own lives at an ever-increasing pace. The suicide rate among people under 25 rose by 22% in just one year, the highest rate of any age group. The suicide rate for girls under 20 in the United Kingdom has been the highest since 1981. muscle pain, muscle atrophy, and heart failure are all symptoms of the progressive condition of muscular dystrophy (MD). Autonomic dysfunction, cognitive impairment, profound melancholy, and anxiety characterize patients with muscular dystrophy. This essay will explain receptionist as well as service user behavior using three concepts: social identity theory (SIT), attribute theory, as well as frustration aggressive behavior hypothesis (FAH), each of which is based on a specific case study.
[bookmark: _Toc88891714]Theory of social identity
Social identity is indeed a person's sense of belonging to a particular group, either through their identity or through several social identities. In other words, people will strive to improve their self-image. Henri Tajfel came up with the theory (Haslam et al., 2018). To boost one's self-esteem, people need to succeed and associate with other successful people. Usually, people categorize others, including themselves, into a variety of distinct subcategories. When it comes to making in-group/out-group distinctions, social identity theory identifies three distinct mental processes. Social categorization is the first step in understanding our social reality by grouping people into social groupings. As a result, we can identify ourselves and others based on the groupings in which we participate. People are typically defined by their social categories rather than their particular features. Social categorization focuses on the similarities and differences between members of the same group and members of different groups (Scheepers et al., 2019). One can connect to a wide range of social groups, although certain groups are more critical than others depending on the social context. In the second step, social identification, we identify ourselves as members of the group. Individuals who have a strong sense of belonging to a group tend to act in ways that other members of a group would as well. Throughout the third case, social comparison, people compare their group to other groupings regarding social standing and reputation. A person's sense of self-worth is bolstered when they believe that their in-group has a more excellent social status than an outsider. A movie celebrity, for example, would think highly of himself is compared to a star of a reality TV show. In contrast to a well-known classically-trained Shakespearean actor, he may consider himself of a lower social status. In-group members won't compare themselves to any out-group; the reference must be relevant to the situation (Fujita et al., 2018). According to the case study, the receptionist's belief in her authority and the expectation that others will respect her makes her a good candidate for the Social Identity Theory. She also believes she has the authority to restrict anyone who does not follow her rules for social distancing, mask-wearing, and hand hygiene. She needs to spend time getting to know each patient and learning how to communicate effectively with them. 
[bookmark: _Toc88891715]Attribution theory
According to attribution theory, attributions people make regarding events and behavior are classified as either internal or external. Assumptions that an event or person's conduct results from personal characteristics such as features, abilities, or feelings are known as dispositional attributions. According to social observers, occurrences can be attributed to a variety of factors. An investigation into how data is utilized to make causal judgments was to be done here. It is assumed that people's actions are due to their internal traits rather than external causes. Understanding another person's actions is often aided by looking into their internal features, such as their personality traits (Martinko et al., 2018). Human beings utilize attribution theories to describe how they evaluate and find the cause of the actions of others. Situational (i.e., influenced by external circumstances) or dispositional (i.e., caused by internal elements) causation is often the focus of attribution theories (caused by internal characteristics). Because people desire to know why they do what they do, attribution theory is founded on the idea that people are curious about the reasons behind their own and other people's actions. This gives people a sense of agency over their actions and the course of events. Managers and employees alike are influenced by their perceptions of behavior's underlying reasons, which is why attributions are essential. Managers, for example, are typically required to observe and evaluate the performance of their staff. There are several reasons why an employee's underperformance may be blamed on a lack of effort. Still, the most common is that the manager will penalize the individual with a poor performance evaluation rating or even termination. An employee's motivation may be influenced by the attributions they receive. Employees can lose motivation if they believe that their success results from factors outside of their control. Motivation for work is more likely to come from employees who place the credit for their accomplishment squarely on their shoulders (Jackson, 2019). Employee productivity and management efficiency can both benefit from a clear understanding of how people generate their attributions. Based on the case study, the receptionist neglected to use this approach and denied the user access to the facility without determining the root cause of the teenager's behavior. If the receptionist could assess the boy's condition, this behavior would not have occurred. Assuming that the youth is purposefully breaching the rules, the receptionist assumes he is doing it because of his medical condition. Also The boy fidgeting around the room and the room was small he may have pain because of his physical illness. The women worried about the restrictions of Covid-19 She is possibly lost her previous job and didn’t use to this job and she may have pre-opinion about teenagers boy

[bookmark: _Toc88891716]Theory of Frustration-Aggression
Frustration-aggressive hypothesis, a psychological explanation for aggressive behavior as a result of goal failure. A study on hate crimes and scapegoating found that as causes of irritation accumulated, disgruntled groups could unleash their hatred on a companion's target, such as a minority group. It has been shown that the link between economic situations and racial violence is much more elusive than scholars formerly imagined because of the frustration-aggression theory of hate crimes (Panagiotidis et al., 2018). Retaliation against the source of dissatisfaction is a standard type of hostility in some instances. A person's ability to deal with the real root of their irritation may be hindered by circumstances in other scenarios (such as when a compelling person or group caused the frustration). Even when there is no one to blame, such as in natural disasters, dissatisfaction can nevertheless lead to aggressive tendencies. According to the theory, displacement of violence onto socially acceptable (i.e., convenient) victim groups serves a variety of functions. It first and foremost allows for the manifestation of impulsive behavior and provides cathartic relief following the release of aggression. While violence is discouraged in society, biased views can excuse (or rationalize) expressing hostility towards others. Disadvantaged people might be held responsible for their condition by putting the responsibility on themselves (Miller, 2020). It is also hypothesized that scapegoating is made worse by the projection of (usually unconscious) guilt felt by aggrieved parties due to their prejudice and aggressive behavior. Also, the basis of the link between dissatisfaction and violence was more intricate than Dollard, and his associates had anticipated, as they discovered. An American social psychologist, Leonard Berkowitz, developed the most successful empirical modification of the initial frustration-aggression hypothesis by arguing that frustration is a physiologically unpleasant state that can lead to aggressive behavior. Bad experiences are supposed to induce negative feelings and emotions and recollections of how people have reacted to similar situations before. The teenager inside this case study may have been a victim of this theory. Frustration is indeed a psychologically uncomfortable condition that might lead to a tendency to engage in aggressive behavior. The boy's health and the fact that he had to leave up his spot somewhere at Aston Villa soccer training center had left him feeling dejected.
[bookmark: _Toc88891717]Recommendation
As a result of the case study, I would propose dismissing the employee's complaint. After considering the Attribution theory but failing to apply it, the receptionist just banned the user's access to the building without investigating what caused the teenager's actions. If the receptionist could assess the boy's condition, this behavior would not have occurred.
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In conclusion , human conduct is influenced by certain variables. The Three Theories are an effort to describe how to analyze human behavior in three distinct categories. In social identity, it is a user's sense of belonging to a particular group, either through their identity or through many social identities that they belong to. According to social observers, occurrences can be attributed to various factors: frustration-aggression hypothesis, a psychological explanation for aggressive behavior as a result of goal frustration.
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