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[bookmark: _heading=h.gjdgxs]Introduction
The report aims to discuss professional career development in which students in pairs played the roles of interviewers and interviewees. They chose the role of marketing executive and both made a questionnaire of five questions and asked these five questions to each other. This reflective report will describe the experience of 'role playing' and how good the student was as an interviewer or as an interviewee. The researcher will use Gibbs's Reflective Cycle to reflect on his or her experience. Self-reflection is the procedure of thinking intentionally about the person and the work that is done by the individual. As stated by Pilcher (2023), to do proper reflection each individual needs to think about the experiences that will allow the individual to recognise the ways and the reasons for which the individual gets the experiences. 
[bookmark: _heading=h.30j0zll]Main body
SWOT analysis
	Strengths 
	Weaknesses 

	· I am good at decision-making as I provide the idea of working individually to my partners and for this, we got different questions for the projects.
· I am good at researching skills as I found good questions that are needed to make a proper questionnaire.
· I am good at communicating with peoples. 
	· I am not so expert in preparing questions for interviews. I have to do a lot of research to answer all these questions
· I am poor in critical thinking skills and my creativity skills are poor too.
· I am not good at technological skills and also in management skills.

	Opportunities 
	Threats 

	· These kinds of projects given by my teachers will help with to become more perfect while facing all the job interviews in future.
· I will be more efficient in my communication skills and also become an expert in making decisions and also in maing best questionnires in future. 
	· I will take more time while resercahing for other projects due to my poor resercahing skills and it will be time-taking process for me in future.
· My poor technological skills will become a threat as my work speed will reduce and my projects will not be dynamic and versatile due to my poor creativity skills.


Gibbs reflective cycle
In 1988 Dr Graham Gibbs developed this reflective cycle named after himself, Gibbs reflective cycle. It is a kind of framework that is used to provide structure to the learning procedure from the experience by six segments such as description, feelings, revolution, analysis, conclusions, and action plan (Cuofano, 2023). 
[image: ]
Figure 1: Gibbs Reflective Cycle
(Source: Pinterest, 2020)
Description
As a student at my university, I took part in a project given by my teacher and it was about role-playing both as interviewer and interviewee. I and one of my friends chose the job of marketing executive and prepared a questionnaire of five questions and asked the questions to both of us. While asking questions and answering them I understood some of my skills are my strengths and some of them are my weaknesses. While preparing the questionnaire with my partner I found out that I am not so expert in preparing questions for interviews. I have to do a lot of research to answer all these questions. I found out that I was poor at critical thinking skills. After selecting questions from the internet I had to write down the questions as per my words. I found out that it took much time for me to write down all the questions in my words, so from this I realised that my written communication skills are not so perfect. Both of us were preparing questions and after that, we chose the best questions. I had to do a lot of research to prepare all the questions. I realised that I am pretty good at researching but I also recognised that I am not good at using gadgets. My partner had to tell me how to use the applications on the laptop properly. I understood that all these vulnerable skills of mine are necessary for my future employee life. While giving answers to all the questions I revealed that I was blabbering in some areas and from this I got to know that my oral communications skills are not so proper. I need further development in all these areas if I want to become more efficient in the future. Also, I revealed that I am not so ready for future employment and I have to make myself more effective if I want to get a good position in any reputable company. The bad thing that happened while we were preparing the questionnaire was that I took a lot of time to research the question and write them in my words and due to this my partner had to cancel the evening party plan. I found out that my time management skills are also poor. I am doing a short-tem online course of markeitng executive and while studying on it I realised that due to my poor communication skills I was unable to communicate with my professors properly. Also, I was unable to ask about my quaries to them. 
Feelings
When I started working on this project, I was highly excited as it was a whole new project for me. I provided an idea to my partner and told them that we needed to work on the project by ourselves and required us to make our own questionnaire and then chose the best ones from both of them. My partners agreed with the idea and I felt very happy that I could provide an effective idea. I felt quite sad when my partner had to cancel the evening plan due to my poor timing but that sacrifice motivated me a lot. Still, I was quite satisfied because the maximum number of questions we selected for the top five questions were from my researched questions. But still, I felt that we could do this together instead of doing that differently and can complete the work in a short time span. Also, I was feeling frustrated while I was blabbering while answering the questions. But when I look back, I feel satisfied that we worked in a division.
Evaluation 
The things which were perfect and worked properly was the thing that both of us, especially me, produced high-quality work while we made a questionnaire for our 'role playing' project. The excellent fact that happened to me is that due to my poor timing, my partners cancelled the evening plan and that made me understand the ethics of working in a group. The thing that did not really work properly is that we had not produced a good quality questionnaire for our 'role playing' project. 
Analysis
I think that our initial step of making the questionnaires, on each of us went well as I understood that I am good at researching and the maximum of my questions got selected in the question set. From this decision of mine, both of us understood our strengths and weaknesses. For me, I enjoyed this part of work as I did a lot of research and this was the area of my strength. For my partner, it was also a strength area and it is needed while working on a group project. First, I thought that through this our time would be saved but I took a lot of time to complete this task and for this, my partner had to cancel the evening plan. It took more time than we thought and at least we had to rush a lot as we had to select the best questions from both questionnaires. I searched and found a repost on group work in which it was told that we have to think about the strengths of the team members and have to use their strengths as I did while I gave the idea of working dividedly and my partner agreed as it was her strength too. But the thing that can explain why our work division was a failure is "groupthink", which says that in a group, members would not point out different opinions to challenge a decision. My partner did not challenge or question my ideas as she thought that I am a good student and I can not say the wrong things. My online marketing executive course went a bit unsuccessful as due to my poor commuication skils and I have to take action on it. 
Conclusions
From this situation, I learned that before starting work division we have to challenge each other's ideas and need to figure out the future of that decision before starting work. But from this situation, I also learned that I was right in diving work as it was both of our strengths and I need to identify the strengths of my team members. I also realised that I am not too efficient as an employee and not so ready to get a good position. So, I have to make myself perfect in the upcoming days. Lastly, I realised that sometimes we must challenge the agreed decisions to make sure that we properly understood the future outcome of the decisions. 
Action plan
	Vulnerable skills 
	Action taken
	Time scale

	Oral communication skills
	I already took admitted to an online class that will make me perfect for interacting orally. I am talking to experts and asking them about techniques to become more efficient in oral communication. Also, now I am regularly interacting with my teachers and friends and asking them to ask me proper questions about my subject by which I can be perfect for future interviews and it is needed for my markeitng executive course in which profession I want to appear in the future.
	Within 3 to 4 months hopefully.

	Writing skills
	I am taking notes from my teachers about this and practically I am working on writing skills. I am paraphrasing many different kinds of paragraphs to practise my writing skills. Also, taking tuition from a tutor to learn the ways to present my words through my words.
	I will need 3 to 4 months.

	Skills of ICTs
	For being a master of this skill, I am taking online classes to become more perfect in using the software that is needed to complete my future projects. This skill also will help me in future to get a good position in the reputed companies in which I want to get a better position in the future.
	5-6 months for this.

	Time management skills
	For becoming more efficient in managing time and accomplishing work within the agreed time I have already started using time management tools. I am working as per my schedule based on my regular work. Cuofano, G. (2023
	2-3 months for this skill.


Table 1: Action plam
(Source: Self-created)
[bookmark: _heading=h.1fob9te]Conclusion 
This is a reflective report about professional career development in which the researcher had to ask and answer questions about a chosen job. The researcher has chosen the job of marketing executive and made a questionnaire of five questions. Then both of them played the role of both interviewer and interviewee. In this reflective report, the researcher described the situation that she experienced while working on the project and also described the strengths and weaknesses that she identified while working on the project. By using Gibbs's reflective cycle, the researcher described the situation and also shared the feelings. Evaluated the good and bad things that happened and also analysed the reasons for which the good and bad things happened. Then the researcher shared her learning that she learned from the situation and provided an action plan through which she is trying to become stronger in her weak skills. 
[bookmark: _heading=h.3znysh7]'Recruitment and Selection’ 
In the section, the student is going to provide a self-relcetion by which he or she will be able to draw a picture of recruitment and selection porcess that he or she has faced.
Role play
For this project, my partner and I had to ask five questions to each other as an interviewer and also as an interviewee. For this interviewing session, I gave the chance to my partners to ask me questions first and I was so ready to answer all this. For me, the overall questionnaire was good. In the set of questions, we selected five questions in which the interviewer asked the interviewee about herself first. The 2nd question was about the interviewee's background that fits the requirement for the particular job. The 3rd question was about a successful advertising campaign that the interviewee helped to generate. The 4th question was about the handling process of difficult scenarios and the 5th one was about the strengths and areas in which the employee needs to enhance. Violeta, my partner asked me these questions first and after knowing all the answers I replied as we were doing this before as project members. As an interviewer, I performed as my performance was far better than before. The questions we had selected were good for me but I thought that we need to include more effective questions to the set of questions.
Before the session began before my module partner I was feeling excited and nervous. I was also feeling anxious because it was the first time I was working on this kind of 'role-playing' project. I had not any experience with this and when my partner started to ask me questions, I blabbered and that made me more uncomfortable and frustrated. While asking questions as an interviewer I performed well but I was feeling sad that I blabbered after knowing all the answers from before. I was excited during the whole process but during this my friendship with Violeta, my partner had become one of my good friends. Also, I have learned that in spite of all kinds of anxiousness I have experienced a good lesson for the future. I revealed that I am good at interviewing and performed a bit low as an interviewee. Also, I learned that I am good as a team member and my idea of working in the division worked well as we got a proper range of questions for our 'role playing' interviewing session. From this situation, I learned that I need to make myself good as an interviewee because for being an interviewer I need to provide proper and smart answers to the questions as an interviewee to get my dream job as a marketing executive. I will try to become an expert in those skills for which I faced an awkward situation while answering the questions. 
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Appendix
Appendix A:
Job application form
Application for [job title] - Marketing Executive My details
Name: Nicoleta Carp
 
Education and training Please give details:
I am currently following a marketing course that will help me become an irreplaceable employee. I have 1 year and 9 months of experience in the field of marketing.
Qualifications, please give details:
After completing my primary education, I chose marketing management as my higher studies.
 
Employment history
Your current or most recent employer
 Name of employer: 
Job title: Marketing executive Length of time with employer:
Reason for leaving:
Duties:
As a marketing executive, I have to undertake continuous development and the implementation of different strategies for the promotion of certain products or articles and the identification of the needs of consumers and visitors who are going to be our potential customers attracted by advertisements or offers.
 
 
Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
I started to implement my knowledge, communication skills and ethics appropriate to this field to increase sales and profit.

 
Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
As an aspirant for marketing executive, during my previous activity I accumulated several development skills in this field and innovative strategies.
 
 Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
 
 References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.
 
Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.
Name:
Nicoleta Carp
Signature: Carp
Date:
01.09.2023












Appendix B
The questions asked as interviewers in the role play 
1. Good morning, How are you today, Agatha? We appreciate that you came in
for the interview. Can you tell me a little bit about yourself to start?
2. Tell me about yourself and how your background fits the needs of the job
you&#39;re looking for.
3. Can you tell me about a successful advertising campaign you helped create?
4. Please tell me about a moment in your prior employment when you were
presented with a difficult scenario and how you handled it.
5. Please describe your strengths and areas for improvement as an employee.
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