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Component 2 – Employability Report
Introduction
This report examines my employability skills and personal development requirements. It aims to equip the future career in health and social care. I am planning to be an Occupational Therapist or Mental Health Professional in the National Health Service (NHS) in the long run. This report will assess my existing competencies, areas of weakness, and how I will develop my personal brand and professional identity.
Employability skills are those skills that assist people in acquiring and retaining jobs. These are communication, teamwork, problem-solving, and time management skills. Employability skills are particularly significant in health and social care since the professionals deal with vulnerable people. This report applies recognised models and frameworks to aid analysis. These are the NHS 6Cs values, SWOT analysis, and CareerEDGE model. These models allow people to know their strengths and strategize on how to develop professionally (Dacre & Sewell, 2007).
Self-determination and autonomy are also the subjects of the report. Self-determination refers to informed choices on personal objectives and career choices. Autonomy implies being responsible for personal actions and development. These ideas facilitate professional autonomy and self-esteem. Precisely, this report gives a clear roadmap to enhance my employability and be ready to achieve a successful career in mental health care.
Analysis of Personal Employability Skills
The skills required to work in health and social care transcend high-level employability skills. These competencies assist practitioners in delivering safe, respectful, and effective care. I evaluated my competencies based on the NHS 6Cs framework that determines the main professional values needed in the healthcare sector. The 6Cs of NHS are care, compassion, competence, communication, courage, and commitment (NHS England, 2012).
One of my best strengths is communication. I can listen to others and respond in a proper manner. Mental health care requires a lot of listening since the patients must feel that they are heard and understood. Effective communication also eliminates miscommunication between employees and customers.
Compassion is another important strength. Compassion refers to the act of being kind and understanding to others. Compassion is useful in health and social care to enable professionals to gain trust among service users. People will be willing to share their issues when they feel that they are supported.
Teamwork is also an important skill. Health professionals usually operate in groups that comprise nurses, therapists, and support workers. Collaboration enhances decision-making and patient care. I am not afraid of collaborating with other people and sharing duties.
Problem-solving skills are also important in healthcare. Professionals should be able to react quickly to problems and seek solutions. As an illustration, service users can possess dynamic needs. Employees will have to change and react accordingly.
I also evaluated my skills through the CareerEDGE model, which determines the key areas that facilitate employability. These are career development learning, work experience, degree knowledge, generic skills, and emotional intelligence (Dacre and Sewell, 2007). My generic skills are communication, empathy, listening, and teamwork. These are my skills that are included in my sweet spot diagram. Emotional intelligence is also significant as it makes people comprehend their own feelings and the feelings of other people.
Another skill of employability is networking. Networking enables people to develop relationships that help them in career development. I also have contacts with individuals who are not in my field, such as friends in the healthcare and education sectors. These relationships enabled me to acquire new insights and get to know various working conditions.
Employability is also dependent on autonomy. Autonomy implies being responsible for learning and development. I also check my progress and make new goals on a regular basis. This assists me to remain career oriented. All in all, my employability competencies align with most of the demands of healthcare positions. Nevertheless, professional competence has to be improved continuously. 
Evaluating Own Skills
Assessment of personal skills will enable one to determine strengths and weaknesses. I have applied a SWOT analysis to assess my skills. SWOT is an abbreviation that means strengths, weaknesses, opportunities, and threats.
Strengths
I have strengths in communication, empathy, teamwork, and reliability. The communication skills enable me to communicate with patients and colleagues effectively. Empathy will assist me in empathizing with patients and offering emotional support. Teamwork enables me to work with other people and distribute duties. Reliability refers to doing things on time and as per instructions. These are the strengths that are in line with the NHS 6Cs. Compassion and communication are especially important in mental health care.
Weaknesses
I have weaknesses such as a lack of experience in professional healthcare facilities and the inability to speak in front of a large audience. Lack of experience can influence my ability to deal with complicated situations. Nevertheless, this area will be improved with the help of gaining placement experience.
Another area that needs improvement is confidence in speaking in front of people. Effective communication in a group is essential when attending team meetings and communicating with patients.
Opportunities
I can use numerous opportunities to enhance my skills. Hospital, care home, and community centre work placements are a good experience. Professional knowledge can also be enhanced by training courses and workshops. Opportunities are also brought about by networking. Development of relationships with professionals enhances the availability of job information and mentoring.
Threats
The threats may be the competition for healthcare jobs and the lack of placements. The position in healthcare is very competitive. Thus, good academic results and work experience are required. SWOT analysis enabled me to know how to enhance my skills. It also made me realise that weaknesses can be converted into strengths through training and practice.
 
Build Personal Brand
Personal branding is about being professional and assertive. A good personal brand helps people to be unique in competitive job markets. Personal branding in health and social care encompasses behaviour, style of communication, and professional values. My personal brand is founded on caring, trustworthiness, and collaboration. The qualities are significant in the healthcare sector since service users depend on the professionals to assist and care for them.
Personal branding also includes professional appearance. Dressing well and being hygienic is a sign of respect to patients and other colleagues. Punctuality, respect, and honesty are part of professional behaviour.
Communication style is another part of personal branding. Listening and speaking in a clear manner enhances clarity and minimizes mistakes. Effective communication is also supported by positive body language. Networking helps in personal branding by making one more visible professionally (Dacre and Sewell, 2007). Developing relationships assists other people in identifying individual strengths and capabilities.
Self-determination plays an important role in personal branding. Confidence and independence are demonstrated by making informed career choices. Professional identity is also enhanced through setting personal goals.
To build a powerful personal brand, one needs to learn on a regular basis. The training courses, workshops, and reflection activities assist people in enhancing their skills and knowledge. Moreover, to create a good personal brand, one needs to know oneself and act in a certain way. Professional values and attitudes are manifested in a personal brand in health and social care. These values determine the perception of colleagues and service users towards a professional.
My personal brand is shaped by the principles of compassion, empathy, and reliability. Compassion refers to the act of being kind and understanding to others (Strauss et al., 2016). Empathy refers to the ability to understand the emotions of other people and react accordingly. Reliability refers to being trustworthy and doing work punctually. The qualities are significant in the healthcare environment since the service users rely on professionals to provide safe and respectful care.
My personal brand is developed with the help of the NHS 6Cs values. These values are care, compassion, competence, communication, courage, and commitment (NHS England, 2012). Both values promote effective and safe practice.
Care refers to the act of assisting people respectfully. Compassion is an act of kindness and empathy. As noted by Dacre and Sewell (2007), competence refers to the possession of the knowledge and skills needed in the job. Communication implies the exchange of information in a clear manner. Courage refers to the ability to speak out when something is wrong. Commitment implies the need to keep on enhancing professional skills.
Personal branding is also enhanced by professional behaviour. Punctuality is a sign of responsibility and respect. Trust is achieved by completing tasks on time. Respecting colleagues facilitates teamwork. Confidentiality helps in safeguarding the privacy of service users.
Networking helps in personal branding through enhancing professional contacts. The development of relationships assists people in acquiring new skills and opportunities. Networking also enhances confidence and communication. Self-determination helps in personal branding through promoting independence. Responsible career choices are made. Personal goals also assist in being focused and motivated.
Another aspect of personal branding is continuous learning. Health professionals need to refresh their knowledge on a regular basis. Professional development is facilitated by training courses, workshops, and additional education. In general, to develop a powerful personal brand, one needs to act in a consistent manner, have positive attitudes, and improve constantly.
Action Plan and Timeline
A career plan gives specific steps to follow in order to accomplish career objectives. It assists people in being organised and focused. I am planning to be an Occupational Therapist or Mental Health Professional in the National Health Service (NHS) in the long run.
In order to accomplish this objective, I developed a systematic plan based on the SMART goal framework. Specific, Measurable, Achievable, Relevant, and Time-bound SMART goals (Doran, 1981). This model assists in monitoring the progress and motivation.
Short-Term Goals (0–12 Months)
The initial short-term objective is to graduate with a good level of grades in my Level 5 Health and Social Care qualification. Good grades will help me in my application to the university.
The second short-term goal is to improve communication skills. I will achieve this by attending group discussions and presentations. Confidence is enhanced through the practice of communication.
The third short-term objective is to achieve work placement experience. Real-life experience will enable me to put theoretical knowledge into practice. It is also useful in gaining confidence in the workplace.
Medium-Term Goals (1–3 Years)
The initial medium-term objective is to graduate Level 6 in Health and Social Care. This will equip me with university-level learning.
The second medium-term goal is to apply for university nursing or occupational therapy programmes. University education will equip you with higher knowledge and professionalism.
The third medium-term objective is to keep on building teamwork and problem-solving skills. These are skills that are required in the healthcare settings.
Long-Term Goals (3–5 Years)
The initial long-term objective is to graduate with a university degree. The degree will give the necessary qualifications to work in healthcare positions.
The second long-term objective is to be employed in the NHS or any other healthcare organisation. Working will offer career and development.
The third long-term objective is to continue with professional development through training and workshops. Professional competence is guaranteed by continuous learning.
	Goal
	Action
	Timeframe
	Expected Outcome

	Complete Level 5
	Attend classes and submit assignments
	0–12 months
	Strong grades

	Improve communication
	Join discussions and presentations
	0–12 months
	Increased confidence

	Gain placement
	Apply to care settings
	0–12 months
	Practical experience

	Complete Level 6
	Continue academic studies
	1–3 years
	Qualification completion

	Apply to University
	Submit university applications
	1–3 years
	University admission

	Gain NHS employment
	Apply for healthcare roles
	3–5 years
	Professional employment


 
 Table 1. Timeline for Goals
The development of this plan emphasized the relevance of preparation and commitment. Planning reduces uncertainty and increases confidence.
Conclusion
This report analysed my employability skills and personal development needs. It gave me a clear picture of my strengths, weaknesses, and future objectives. It also described the way I will develop my personal brand and enhance my professional skills. My best skills are communication, empathy, teamwork, and reliability. The skills facilitate effective care and collaboration. In mental health care, compassion is particularly significant since the service users need emotional support.
The SWOT analysis was used to identify areas for improvement. Weaknesses were found to be limited experience and confidence in speaking to the audience. These areas will, however, be improved with the help of work placements and practice. Personal brand development involves acting in a certain way and having good professional values. The NHS 6Cs values help me to grow as a medical practitioner. These are the values that govern professional behaviour and decision-making.
The action plan was a systematic way of attaining my career objectives. SMART goals assisted in the organisation of short, medium, and long-term goals. Adhering to this plan will help me in my career path of becoming a mental health professional. Consequently, this report demonstrates that employability development requires dedication, introspection, and constant learning. My action plan has made me confident that I will accomplish my career objectives and make a positive contribution to health and social care services.
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