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Introduction 

This essay will critically reflective on the role and impact of the core conditions within a therapeutic setting. The core conditions were developed though Carl Rogers and his person Centred therapy approach and he believed that congruence, unconditional positive regard and empathy were necessary and sufficient conditions for therapeutic change. Carl Rogers believed that therapy needed be warmer and more optimistic and for a clients condition to improve he also believed that therapists need to be gentle and understanding. Rogers was able to build his theory based of his work with individuals who were troubled. Rogers view was ahead of its time and we can see some views in his work as early as 1942. His work has been extremely influential in the late 1950’s and throughout the 1960’s. People started to use the person centred approach. Therapists started to notice how important it was to build a relationship with a client within counselling. (Farber et al, 2018)  The person centred approach focuses on the persons view of the world and the present and future instead of the past. This approach also encourages the therapist to see the individual as an equal instead of as a patient. It also encourages the client to be responsible for improving their life and the therapist is just there to support and guid the individuals. 

The core conditions of person centred therapy are congruence, unconditional positive regard and empathy. These are all things that the therapist should uphold within the sessions with clients. Congruence in counselling is also known as genuiness and is when the therapist needs to be mindful and understand personal awareness. The therapist should also be able to use congruence to relate their client. (Kolden et al, 2011) Clients must be able to show unconditional positive regard for themselves so that they are able to grow and fulfil their potential. Therapists must always show deep and genuine caring for the client and must always accept who they are and show no judgement towards the client. Empathy is the third of the core conditions. The therapist must be able to understand their clients experiences and feelings. They must also be able to communicate with them so that the therapist is able to understand what the client is feeling. 


Therapeutic Presence 

Therapeutic presence has been described as being one of the most therapeutic gifts that a counsellor can offer a clint. This is because it can be seen as a version of healing when another person is fully present and open with another person. (Geller & Greenberg, 2002)
Congruence
Congruence plays an important role in therapeutic presence it allows the therapist to help build trust and openness. It allows the therapist to include many different roles into the session. It allows them to understand different experiences, beliefs and attitudes. It allows a therapist to speak of feeling that the client was feelings at the time and how they were expressed. However Greenberg & Geller (2001) stated that it is also been one of the most troublesome out of the three core conditions. This is because there has be confusion that the therapists are able to openly express all of their feelings opening, where this is not the case. It has led to a concern that the openness of therapists could create disruptive understanding between the client and therapist. To understand how to show congruence in a therapeutic presence the therapist must have the ability to be awear of their own personal experiences and be transparent with the client to communicate with them. There must also be a level of openness and honesty.  Greenberg & Geller (2001) also discuss that to be congruent requires a certain level of personal development and for a therapist to use this core condition in their work they have to be able to use attitudes and beliefs that will cause no harm to the client as well as being fully present whilst they are with their client so that they are able to build a trusting relationship between the client and the counsellor.  
Unconditional Positive Regard 

In the early days of person centred therapy rogers focused heavily on unconditional positive regard. He believed that showing clients warmth and value shows the client that they are respected and valued. Unconditional positive regard is plays an extremely important role within therapeutic presence from a counsellor. The need for the counsellor to make the client feel as if they have their full attention is crucial to the therapeutic relationship. It allows the client to feel fully heard and understood. It also allows them to create a strong and trusting relationship with their counsellor and allows them to explore any painful issues in a safe supportive place. (Geller & Greenberg, 2013) However, there can be some negatives to creating such a strong bond between client and counsellor. If a counsellor has to end the sessions with the client for some reason it can leave the client feeling extremely vulnerable because the relationship and trust that they have with their counsellor would be lost which could leave the client feeling extremely low and vulnerable. The thought then of having to build up another relationship with another counsellor could be scary, meaning that they might not want to. (Wilkins, 2000) 

Therapeutic Presence

Therapeutic presence allows the counsellors to be open to the clients and allows a non-judgmental understanding, and empathy will normally follow suit. When showing empathy to clients it can help the to connect with them more. This leads to a more trusting and understanding relationship between the client and the therapist. Geller & Greenberg (2013) described therapeutic presence as a first step towards showing and being empathetic. This is because the therapist needs to be present and listening for empathy to occur. However, it is possible as a counsellor to be present without showing or being empathic. There are many different situations that can cause a therapist to be non-present this can them cause them to be unable to show empathy. For example, in a session if the therapist is distracted by tiredness, checking the time, keeping an objective distance from the client, if they are preoccupied with other things, if they have a lack of focus and clarity, if there is inner tension and also if therapist is moving from session to session without having any time to relax and digest in between can cause them to not be as present in the moment, this can cause them to also show less empathy during the session because they are distracted. 


Achieving therapeutic relational depth

Congruent

A therapist will need to be congruent with the client when trying to achieve therapeutic relationship depth. This is because a therapist will need to be trust worthy and make the client feel like they are able to open up and be honest with the therapist. The therapist will be able to match the clients experiences with awareness. Frankel et al (2016) stated that there have been arguments that over the years the meaning of congruence in Rogers work had changed over 30 to 40 years and is perhaps the hardest core condition to understand. In regards to achieving therapeutic relational depth it is extremely important that the therapist is able to show genuineness and congruence to the client. There is also a huge need of trust in a therapeutic relationship and the ability for the therapist and client to be fully open with each other. The therapist will need to be congruent with the client to fully achieve therapeutic relational depth. The therapist needs to be authentic throughout each session with the client. This will encourage the client to feel valued. This will then help to build the clients self-esteem and learn to trust in their own judgement. By doing this it will encouraging the client  to trust the therapist, creating a deeper relationship. However, there is a strict limit to how open a therapist can be with a client. Although they can relate to them a times a contract should be agreed on by the pair so that they are able to trust each other. 


Unconditional Positive Regard 

The therapist showing unconditional positive regard is a vital role in the connection of achieving therapeutic rational depth with the client in the sessions and carl rogers believed that individuals have a need for positive regard. (Bozarth, 2007)  The therapist must be able to show the client that they do not process any judgement so the client is able to talk freely about the problems and situations that are causing them distress. Showing unconditional positive regard also allows the client to feel as if they are being accepted and are supported by the counsellor throughout their sessions and in life. This will also help them to feel accepted in day to day life. Individuals who have not been shown unconditional positive regard tend to hold negative beliefs about themselves. When a counsellor shows and individual unconditional positive regard it allow them to value themselves so it plays a huge role in their own well being. (Wilkins, 2000). However, it can be difficult to show unconditional positive regard in all sessions and situations with clients. 

Therapeutic Relational Depth 
The counsellor must understand the thoughts and feelings of the client in the moment as they are going through them. Frankel et all, (2012) explains that by offering the client acceptance and understanding they are able to come to a conclusion and help the client come to reasoning and acceptance that they might not have been able to see before. This will help the client and counsellor to achieve a therapeutic relational depth as the client will trust the counsellor as they have helped them to understand their problems and feelings. Empathy helps to challenge the clients thoughts process because the counsellor is helping them come to a conclusion and is letting them know that they are supported and understood. By using unconditional positive regard the client is also changing their thoughts and feelings.  This will then allow the client to start making some progress, this is needed and is extremely important to achieve unconditional positive regard. However, if a client has does something wrong and does not feel remorse about the action how does a counsellor then empathise with the client. This would put a strain on the relationship and they would be unable to reach therapeutic relational depth in the relationship. 

Therapist self-care 

For a therapist to be fully engaged with a client they must look after them self first. Barnett et al, (2007) states that being a counsellor can be demanding and challenging both emotionally and physically. The act of putting one’s self care and personal wellbeing first is extremally important as an individual needs to be able to look after themselves before they look after someone else. 
Congruent 
For a therapist to be genuine and congruent they must feel at peace within themselves. If something is on their mind they will not be able to be fully in the moment with the client. This can then cause the therapist to seem as if they do not care or show little interest in what the client is saying. This will then lead to the client not receiving the best outcome that they could have. The neglect of this will also lead to more problems down the road. For example, the client will not feel as if they can trust the therapist because they are not being listened too. This will mean that they are unable to connect and develop a trusting relationship with each other. The therapist will also experience a burn out if they are unable to practice self-care. This will also lead them to experience impaired professional competence. This could mean that the therapist could mis diagnose someone or start the wrong type of treatment that is not effective with the client. This then leads to the therapist being unable to be congruent with the client in the setting. 



Unconditional positive regard

A therapist must be able to show unconditional positive regard for the client so that the client is able to start to show it to themselves. However, if a therapist is distracted this will affect how they are in the session. This can lead to the therapist being unable to show them unconditional positive regard therefore can make the client feel as if they are doing something wrong and still have the feeling that they are useless. If the therapist has a client that emotionally challenges them it can lead to a burn out. This means that the therapist could place the client at risk as the therapist would not be fully present in the session. The therapist will be unable to show unconditional positive regard if they are not taking care of themselves and as therapist they have a responsibility to their clients and themselves to look after their wellbeing. Derthick et al (2014) states that therapist self-care includes holistic integration such as healthy living habits. This includes maintaining balance, healthy relationships, physical health and professional realm. If a therapist is unable to maintain these habits it can have a huge effect on the client and their ability to show unconditional positive regard when in a session. This is because if the therapist has a lot on their mind or is feeling run down a tired they would not be able to support the client in the way that they needs. This can cause the client huge stress and could make them feel as if as if they have no purpose and are not being listened to. The client could then leave the session feeling worse than they did before entering. 

Empathy 
 Norcross & VandenBos (2018) discuss how psychotherapists modify and change people’s behaviours where not much research is based on the therapists themselves and how they are able to deal with all of the stress that they encounter. Therapists need to be able to show empathy to their clients in sessions. To be able to understand and move through the feelings with them so that the clients know that they are supports and are encouraged to understand those feelings. However, if a therapists is neglecting themselves and their self care that can affect how they are with the patient. It can cause them to become short and snappy if they have a lot on their mind. It will also mean that the client will leave the session without feeling as if they have really been heard. Feller & Cottone (2003) states that Rogers understood empathy to reflect on the depths of the clients feelings and understandings. Empathy also allows the therapist to show kindness and acceptance of the client. However, if the therapist is distracted they might not pick up on certain things that the client says. This could leave the client feel as if they have not been heard and feel rejected by the therapist as well as other people in their lives. 

Conclusion 

In conclusion the core conditions have huge roles and has a huge impact on therapeutic settings. The way in which therapists use the core conditions in the therapeutic settings have a impact on the client and how it helps them to recognise feelings and help them overcome troubles. Therapeutic presence helps the client to feel validated and if they are being listened to. The therapist is there to listen to what they have to say  and is fully open and present with the client. The role on congruence is important in the setting because it allows the client to feel open and honest with themselves. However, for congruence to work in a setting the therapist should also be honest with themselves first and foremost. (Frankel et al , 2016)  The therapist also needs to show unconditional positive regard. This can be done by showing that the client is accepted no matter what and there is no judgement in the session. However, it can cause confusion with the client. To show a client empathy and understanding is extremely important. It allows them to feel connected and allows them to connect with feelings that they may not understand. Therapist self care is extremely important because there is a lot that a therapist will have to listen to and process to help the client. However, this can then take a negative effect of the therapist themselves. This is because they have to the client deal with all these emotions and feelings which can cause them to become drained both physically and mentally. Nocross & VandenBos (2018) states that by a therapist looking after themselves will help them to keep being able to be present and effective in sessions with clients. 
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