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Chapter 1: Introduction

1.1  Introduction

· Overview of the Topic:
In the recent decades, children and adolescents have been greatly impacted by the effects of digital transformation on social media (Chassiakos et al., 2016). Social media include a number of digital communication platforms which have significantly changed the way that human beings connect, gain access to information and create identities. Unlike traditional media (e.g. television and radio) which were externally provided to individuals for passive viewing or reading, newer digital media has allowed users to both observe and design content for others (Chassiakos et al., 2016). This can be done through applications (apps) like Instagram (used by 52% of 13–14 year olds), Snapchat (used by 41%) and Twitter (33%) – analysed by the Pew Research Centre in 2014 and 2015 (Lenhart, A., et al, 2015). 
· Aim of the Dissertation:
The primary aim of this research is to explore how the digitalisation of social media has particularly affected the physical, cognitive and social behaviours of young people in the UK as well as their mental health. Research has shown that the access and usage of mobile devices in young people (aged 0 – 8 years old) have dramatically increased from 52% in 2011 to 75% in 2013 (Rideout, V., et al, 2015). These findings suggest that there is a rapid adoption of technology by families and whilst educational apps and learning tools can be offered by these mobile devices, such early exposure raises questions about the long-term impact this consumption may have on the development of minors. The aim of this dissertation is to provide an integrated perspective on the positive and negative effects associated with digitalised social media usage in children and adolescents and to consider any potential guidelines that may have to be put forward by educators and experts to ensure healthy digital utilisation for young people. 

1.2 Definitions and Terminology

· Key Definitions:
Some key terms and concepts that will be used throughout my dissertation include digital transformation (DT). DT is the process of bringing digital technology into every aspect of a business and altering how you provide value to customers. It is a cultural shift paving the way for new features in technology like AI-generated programs and immersive content (The Enterprisers Project, 2022). Understanding digital transformation is important because this research will be looking at how children and adolescents are growing up with these digital interactions in social media. 
The term ‘social media’ refers to online digital communication platforms allowing users to communicate and interact with both content and each other (Chassiakos et al., 2016). Examples of social media popular amongst the youth include TikTok, Instagram and YouTube. Understanding this term is also important because, in this research, I will be exploring how the operation of these platforms can have an immense impact children and adolescents. 
The phrase ‘children and adolescents’ will appear frequently in this research. This means any human under the age of 18 years, generally around 8-18 years of age. These ages are associated with exploration and learning and make up to 95% of the population of social media users (National Library of Medicine, 2023). This makes them more vulnerable to the risks involved in digital media usage which will be talked about in this research.

1.3 Rationale for Research
· Purpose of the Research:
The purpose of this research is not only to explore how digital transformation in social media impacts the lives of children and adolescents but also to gain a deeper understanding of the social, psychological and behavioural effects. It is important to have some understanding and awareness about how children should develop as this will help to support their growth, shape their learning experiences and address any potential learning difficulties (United Nations international School of Hanoi, n.d.). With this information, we can compare the behaviours of healthy developing children with research showing the behaviours that children exhibit as a direct result of social media. The UK is a region where digital transformation is on a rise with adolescents aged 12-15 stating that they spend more time online than watching television according to the United Kingdom’s Office of Communications (Booker, Kelly and Sacker, 2018). Existing literature focused on media usage in childhood have revealed many online issues affecting adolescents in the UK and globally. Some of these issues include cyberbullying, online harassment, low self-esteem and grooming (Crawley, 2020). However, by narrowing the focus to the UK, findings can be exclusive to UK frameworks, ethics and culture.


· Identified Problems and Research Gaps:
Key issues that remain in the research into the effects of internet-based technologies on children and adolescents include the idea that corelation does not equal causation and there’s limited detail on when, how and what kinds of social media young people use. For example, one study has shown that children categorised as ‘extreme internet users’ were more likely to say they’d been bullied compared with those who did not use the internet as much (Frith, 2018). However, the type of social media used is not mentioned and it cannot be said for certain that the use in social media lead to increased bullying. This dissertation will address these gaps by using UK-based research evidence to explore how the frequency and type of social media usage influences the development of young people.

1.4 Aim and Objectives
· Research Aim: 
The aim of this research is to gain a deep understanding of social media’s influence on the experiences and behaviours of children and adolescents in the UK. This will be achieved by exploring new platform features, types of content and patterns of online interaction that have arose from digital transformation in social media. This will allow the production of an in-depth analysis of both the benefits and drawbacks of social media use among young people.
· Research Objectives:
Define and examine the concept of digital transformation in social media, aspects of child development, current trends, and key issues surrounding young people’s digital media use in the UK.
Analyse the physical, cognitive, and social impacts of social media on young people, exploring both advantages and disadvantages.
Evaluate the responsibilities of parents, teachers, policymakers, and social media platforms in ensuring a safe online environment for children and adolescents.
Provide recommendations for potential legislation, policies, and digital literacy programmes to promote healthy digital engagement for young people in the UK.

1.5 Conclusion:
· Summary of Chapter 1: 
Social media consist of constantly emerging platforms which have many benefits for young people such as building media literacy skills and self-expression but also paves the way for risks like bullying, low self-esteem and grooming (Crawley, 2020). Research has shown that exposure to social media starts at an early age with 95% of adolescents making up the population of social media users (National Library of Medicine, 2023). The purpose of this dissertation is to understand how digital transformation in social media can have an impact on the development of children and adolescents and to address any research gaps to help gain full knowledge of the topic.
· Signposting to Chapter 2: 
The following chapter will provide a contextual basis for this dissertation as well as a deeper analysis into the digital change in social media over time and how young users are more impacted by it. The chapter will ensure clear comprehension of the social context surrounding digital transformation by looking at key historical milestones, the contribution of significant figures who have made an impact, and the relevant policies about DT within the UK. Psychological context will also be provided through the application of theories about the development of digital communication technologies and the critical evaluation of these theories.










Chapter 2: Background Information and Analysis

2.1 Introduction
· Purpose of the Chapter
The purpose of this chapter is to provide a clear background into the evolvement of digital transformation in social media and its impact on children and adolescents in the UK and globally. The chapter will look at the origins of social media and its development, the application and evaluation of key theories, and both an international and UK context of the topic including policies, trends and debates. This analysis will give the required context needed to comprehend how historical developments influence current practices in social media such as communication, social interaction and the creation of identities for young people

2.2Historical Background 

· Development of the Topic. (Safdar and Abbasi, 2020)
The arrival of social media began in the 21st century and is defined as social websites enabling digital communication and the sharing of plans, videos, and messages (Merriam-Web Dictionary, 2018). In the past, social interactions occurred via telegraphs which allowed the sending of messages over long distances but has now developed to digital media in the present-day (Ritholz, 2010). One key milestone includes the rise in smartphone use allowing a quickened access to social media sites such as Google and YouTube (Safdar and Abbasi, 2020).
· Significant Historical Figures and Contributions.
A few of the most popular social media sites include Facebook and Twitter. Facebook was founded by Mark Zuckerberg and despite earlier restrictions, the website’s popularity rose allowing it to become open to everyone over the age of 13 (Facebook, 2004). It is a website encompassing the ability to share information like photos, audios and videos. The development of Facebook has allowed for contributions like identity expression, building communities and creating job opportunities (Backstrom et al., 2006). Twitter was found by Jack Dorsy et al in 2006 and since its popularisation, like Facebook, new features began to emerge such as messages, also known as tweets, having a higher character limit compared to before. This is a website which has allowed people to share their opinions, thoughts and lifestyle.
2.3Theoretical Background
· Key Theories and Concepts: 
There are many foundational theories when looking at research into the impact of digital transformation in social media on children and adolescents. On theory includes the Social Learning Theory put forward by Bandura in 1977 (Deaton, 2015). This theory suggests that young people pick up on habits through imitating and observing which is very apparent in settings where behaviours online are modelled by peers and influencers. Another theory includes the developmental psychology theory specifically Erikson’s stages of psychosocial development which look into the formation of identities in young people (Erikson, E. 1968).
. 
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