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Introduction 
My career journey was hard. I studied [Degree] at [University] and wanted to be a store manager; however, I was not able to get that job. Fortunately, I got a part-time job as a till operator at a local store. I was a student at the time, and thought the job was brilliant; I earnt enough to fulfil my small expenditures. However, 3 months down the line, I resigned. There was an incident where I was empty of change at my till; there was a long queue of angry customers for hours. The stress I suffered that day marked the end of my career as a till operator.
Subsequently, I came across an advertisement for the post of library assistant. I applied for the job and passed the interview; however, the interviewer thought I was better suited for management position at a busier branch of the library in the town. So, I got the job and worked at the position for a year until I graduated. The job was fascinating; however, I had a family tragedy so I had to quit and move to another part of the country. I was unemployed for about one year and spent my time searching for my dream job. Then, I applied for a few jobs for the post of store manager and received an invitation for an interview as store manager at Sainsbury. I got the job and I am happy. I look forward to pursuing another degree; however, I think I have found my ideal job finally.
So, I think I am where I am today because of my hard work, dedication and courage. I also think that my parents, family and friends played an important role in my life; they supported my dreams and motivated me to work for my dream job.
	Age range 
	High points 
	Low points 

	14 to 18
	Graduated High School
	

	18 to 22
	Graduated University
	

	22 to 23
	
	Unemployed

	24 onwards
	Store Manager
	



[bookmark: _Toc78773114]Reflection on Role Play 
My role play interview was with an intern at the store. The role play showed many examples of empathy, rapport building and active listening. I learnt to listen and not jump to conclusions. I now understand my strengths and weaknesses. As per Perusso et al. (2020), it is through reflection on an experience that people learn. This is what I am planning to attempt here. 
As an interviewer, I feel more confident; many aspects of my performance have improved. Both non-verbal and verbal communication was good. I managed to give a professional introduction through the use of kinetics to built rapport. However, I failed to maintain a customer-centric approach; I used many complex jargons which I understand is an important part of good communication. I learnt that the conversation was good but it did not flow freely as I asked more questions than the interviewee could answer. Moreover, I did not adjust my chair; I was not at an eye contact level with the interviewee. I know that I need to improve my sitting posture and be mindful of the concerns of the interviewee. I also understand that I should improve my active listening skills; for instance, interns require managers to paraphrase tasks of the company so they are easy to understand. My overall objective here is to develop good communication skills and create a customer-centric and employee-centric approach so that both customers and employee are loyal to the company. 
As an interviewee, I have a soft nature and I am an introvert. These characteristics make me an empathetic worker; however, they are my biggest limitations. If the interviewer did not start the conversation, I know I would not have started it; however, I become comfortable when the conversation kicks off. I know that I have a vast knowledge of the subject, and I have creative ideas to share at work, but my restricted personality is a huge obstacle. I need to work on my interpersonal skills and learn to express my thoughts and ideas at a work setting. So, it was a chance for me to reflect on my personality and make changed so as to build a good rapport.
[bookmark: _Toc78773115]Self-Evaluation Review 
I am a visual learner; I learn by reading or seeing images. I understand and remember visual details. I can picture what I learn in my head, and I learn through visual learning methods. I like to see what I am learning. 
Throughout my career, I have shown self-management and self-motivation skills. I am a dedicated worker; I set deadlines and complete my responsibilities in a timely manner. However, I am a perfectionist; I spend a lot of time on one task to complete it flawlessly. So, I need to learn the way to dedicate my resources in an appropriate way. For example, I go above and beyond my job description at Sansbury and work long hurts to achieve the goals of the company. I take new courses to learn more skills in order to enhance my personality. Moreover, I have shown outstanding problem solving and decision-making skills yet I think I need to learn how to work efficiently under pressure. For instance, I got stressed under pressure as a till operator; I could not handle the situation with angry customers which led me to resign from the role. I have worked on the issue since then but I feel like I need a few more improvements.
[bookmark: _Toc78773116]Personal Development Planning
[bookmark: _Toc78773117]SWOT Analysis
	Strengths
	Weaknesses

	I am creative; I impress customers and employers with new perspectives.
I am committed to the goals of the company; I work hard to meet deadlines.
I go above and beyond job description for the company’s success.
	I am a perfectionist; I spend too much time on tasks that leads to waste of time and resources.
The need for perfection causes me stresses, particularly when I have a lot of pending tasks.
I am an introvert, so unless I am comfortable, I feel nervous and cannot express my thoughts.

	Opportunities
	Threats

	I am attending a global management conference; a great opportunity for networking and skill sharing.
Our director goes on maternity leave in a few weeks, and I am given the task to cover her duties; a great career development opportunity.
	I often feel overworked, particularly because there is a shortage of staff (due to COVID-19 pandemic).
The industry has shown slow growth (due to COVID-19 pandemic), the economic climate is poor, and the company is considering further cutbacks.




[bookmark: _Toc78773118]SMART Objectives
My SMART goals are:
S (Specific) - To work on my introvert nature for confidence building so I can deliver presentations with less anxiety. 
M (Measurable) - To take a training program to overcome my introvert personality and learn a few strategies to enhance my presentation skills.
A (Attainable) - To practice my presentation skills once per week and record my presentation session to watch them later and make changes in my approach.
R (Relevant) - To practice my presentations in advance and ask my colleagues for input on my delivery.
T (Time-bound) - To conduct monthly reviews about my presentation skills from my colleagues.
Johari Window
	
	Known To Self
	Not Known to Self

	Known To Others
	Arena
	Blind Spot

	
	Self-motivated
Creative 
Introvert
Organized
Empathetic
	Logical
Self-assertive
Idealistic
Intelligent
Observant
Knowledgeable
Wise

	Not Known to Others
	Façade
	Unknown

	
	Sentimental
Silly
	Spontaneous
Powerful
Energetic



[bookmark: _Toc78773119]Employment Review 
As a graduate student, my career expectations were to work at a company that offers a safe and secure environment to workers, and promote research and innovation. My dream workplace was an environment where contributions from every employee are appreciated, every employee receives job stability and an opportunity to advance his or her career at the company. As mentioned above, my dream was to be a manager at a competitive company; I wanted to be a leader and influence my workers. When I took the job offer, one of my expectations was to get at opportunity for the administrative role at the company; to step into many diverse leadership roles and expand my career. My expectation was met as I got the opportunity to train the interns and part-time workers at the company. Moreover, I got the chance to attend many seminars on management and leadership that enabled me to polish my skills for the benefit of the company. Also, I believe that my previous skills and roles served me extremely well as a manager at my current company.
[bookmark: _Toc78773120]Career Ambitions 
Having ambitions is the first step towards achieving the goals. After one has clear ambitions, it is possible to follow the steps to reach the desired state from the existing state (Reed and Jeremiah, 2017). My five-year plan is to master my role and achieve a leadership role at my company. I aspire to obtain at least two managerial or leadership certificates related to my role at the company. I researched a few courses, and found that pursuing certificates are the key to obtain better advancement opportunities. I also discovered a few personalized training courses to enhance my introvert nature and boost my personality so as to grow within my position and learn a new skillset. I aim to make the best use of the resources available at my company to pursue my career goals and move into a leadership position over the next few years. Over the next five years, I want to take on new and exciting roles at my company so as to prepare for the role of a leader at the company. I want to be a manager who inspires and motivates the workers to work hard so as the goals of the company transform into the goals of the workers. I am excited about new growth opportunities as I want to further my career and grow at the company.
[bookmark: _Toc78773121]Personal Development Plan 
For personal growth, having ta personal development plan might be very helpful (Utting, 2017). My personal development plan identifies the areas of my strengths and weaknesses so that I am able to capitalize and optimize my current skills.
	Target
	How?
	Resources
	Target Date

	To enhance my verbal and non-verbal and interpersonal communication skills.
	By taking a few courses and mastering the art of communication.
	Online, Current company and a few local universities
	2.5 years

	Work on my introvert nature to overcome shyness in expressing my thoughts and ideas.
	By practicing my presentation skills, taking courses and getting feedback from my colleagues.
	My company and online manuals
	1.5 years

	To master my role as a manager and inspire and motivate my colleagues.
	By obtaining at least two certificates of leadership and management to improve my role as a manager at the company.
	Online, Current company and a few local universities
	5 years



[bookmark: _Toc78773122]Conclusion 
[bookmark: _Toc78773123]The role play report explored my career as a store manager and my ambitions to advance my career. The role play enabled me to discover my strengths and weaknesses at the role to help me craft a full-fledge plan to enhance my skills and roles. Through self-evaluation, SWOT analysis, Johari window and a review or my career, academic and employment expectations, I was able to create a five year plan and a career development plan to emerge as a leader in my field over the next few years.
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Application for Employment





To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 



Position Applied For 


Manager of Sainsbury




How did you learn about this vacancy?

Through online advert



1. Personal Details

Title



Mrs

Surname



Meena

Previous Name



Gidwani

Forenames






Address


160, scotts road, southall








Post Code 

UB25DG


Telephone number




Mobile No


E-mail address

R.SUKHRANI@YAHOO.CO.UK



.
Reason for applying


Please detail below reasons for applying for the position including your skills, experience and attributes.

I am applying for this position for my career advancement. I have all the experience & qualification required for the vacancy.

7. Declaration



Please complete the following declaration and sign it in the appropriate place below. 

I certify that:

All the information given to me on this form is correct to the best of my knowledge

All questions relating to me have been accurately and fully answered

I possess all the qualifications which I claim to hold

Signed:                                                                                                                 Date:01/09/2021



Print Name: meena gidwani 








