Practicing Health Care in Wales.
Consolidating your learning so far.

Scenario
You are working in a community hospital in rural Wales.
Ivy is a 82-year-old patient with early dementia has been admitted following a fall. During assessment, Ivy becomes distressed and begins speaking only Welsh. The family explain that Welsh is her first language.

Part A: Considering the situation.
1. ) Identify THREE potential risks if no Welsh language support is provided.





2.) How could lack of Welsh language communication affect:
a) Patient safety?


b) Consent and capacity?


c) Emotional wellbeing?



Part B: Professional Responsibility
3. In Wales, do patients have the right to receive services in Welsh?
Explain your answer:



4. Is using Welsh in this scenario:
☐ A “nice extra”
☐ A professional responsibility
☐ Legally and ethically important
Explain your reasoning:



Part C: Reflection
5. Explain why language can be considered a clinical safety issue rather than just a communication preference.
















