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Every employee in the tourism and hospitality sector is encouraged to have better knowledge of multiple languages. The task will feature a professional reflection which will highlight a scenario and the potential conflicts arising from a lack of language proficiency. 



My main duty as the guest relations manager at The Tower Hotel in London is to guarantee that our visitors have an enjoyable and memorable stay. I have encountered a fair number of challenges related to stereotypes based on language and culture. One day, the hotel received a reservation from a Spanish couple. They seemed very excited and prepared to explore the city. Unfortunately, I had trouble communicating with them since I did not know Spanish at all. They were frustrated when they were unable to express their needs and desires which I could tell easily. Thus, as soon as I understood the importance of effective communication, I took action. I approached the couple with friendliness and used simple English to communicate my wish to assist them.  I recruited the aid of a bilingual coworker who could speak Spanish well to further improve their experience. We worked as a team to see that the couple's requirements were taken care of. My coworker served as a translator which enabled me to fully comprehend their needs and preferences. 
The language barrier and cultural disparities created several potential issues. Primarily, when they were unable to clearly articulate their requirements and preferences, the couple could have felt irritated and misunderstood. This may have caused trust to erode and a sense of discontent with the hotel's offering. Furthermore, there could have been miscommunications regarding the couple's specific demands, including preferred hotel types, dietary limitations or suggested tour routes. Without good communication, it would have been difficult for me to precisely grasp and meet their expectations which would have left them disappointed (ehotelier, 2022).  
I would take several actions to make things better. I would first place a high priority on language study and devote time to mastering fundamental Spanish phrases to converse more effectively. This would make it easier for me to comprehend their wants and preferences and lower the likelihood of miscommunication. Additionally, I would aggressively look for multilingual employees or interpreters who can help with translation and communication breakdowns. Working together would guarantee that the visitor's needs are properly understood and satisfied. I would also try to educate myself about other cultures and customs, especially those of our regular visitors from other nations (hotelowner, 2023).


[bookmark: _Toc148563050]Conclusion
The difficulty that was encountered in communicating with the Spanish-speaking couple has been brought to light which has occurred in the hospitality business due to linguistic and cultural disparities. Further, the assignment has included a professional comment that will highlight a situation and the possible problems that might result from a language barrier.
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