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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There were a number of challenges and stresses that I have faced during my time in police training school. The majority of these challenges came around the time of the first and second exam and during some practical’s such as the interview practical. I have implied a number of coping strategies to assist me during these stressful times, such as physical exercise and dog walking. I believe that combining both physical sport and the peacefulness of dog walking are a positive of switching your mind off from the stress that you encounter for a period of time and allow you to refocus your mind on the task and approach it with a fresh mindset. Throughout this piece of work, I will be talking about how the physical aspect of sport such as football assisted in reducing my stress levels and how the mental aspect dog walking also assisted in reducing my stress levels. I will also be talking about how they benefitted me and how I believe they can benefit others in the future.
The physical aspect of exercise that I focused on was football. I believe that football was a major factor in managing my stress levels when dealing with stress and anxiety during my time in training. NHS Inform 2022 suggest that “physical sports such as football can have a positive impact and help improve mental health issues such as depression and stress and help to improve the symptoms of mental health issues.” As an avid football fan being able to play a sport that I enjoy, is already a major benefit in maintaining a positive mindset throughout and not feeling as though I cannot cope with the stress levels that I was experiencing. The stress that I felt was one of which I couldn’t cope with the work and that I was overwhelmed with the workload before exams. There was a constant feeling of working all the time and still feeling very stressed that I was not doing enough work to keep up with the demand. Being able to take a break from work and partake in a sport that I enjoy was beneficial in two ways as I could take a break and do something that I take pleasure in Verywellmind 2022 suggest that “your physical and mental well being can be affected by extended periods of stress. By taking a break your body and brain get a chance to recover and cope with stress.” As I play football twice a week for an hour at a time, as this was something that was a constant in my life throughout my time in training. Altogether, these were consistent times where I knew that it was time for a break and time to take some time for myself to recover from work. Furthermore, I aim to continue to take part in football as much as I can, in order to help me manage my stress levels to this day. Overall, I have also noticed since becoming a police officer that Gwent Police have their own football section, which I will look at joining to further manage my stress levels, improve my social life, and further develop my mental health.
The next aspect of dealing with stress levels was taking my dog for a long walk. For me, being around my dog has always had a positive impact on all aspects of my mental health and has allowed me to forget about all the stresses that I would have experienced or stresses now that I am experiencing. Bupa UK 2022 suggests that “some evidence shows the levels of the stress hormone cortisol, may be lower in people who are around a dog.” Altogether, this is what I experience and feel when walking with my dog. Bupa UK 2022 also suggest that “dog owners revealed in an interview study that walking with their dog had a positive psychological impact on their wellbeing by being relaxing and relieving stress.” This is the same feeling that I had and still have when walking my dog.  Additionally, there are no distractions, and it allows you to be in your own mindset enjoying the moment and the serenity of not only walking your dog but also the outdoor world and nature. Mind 2022 suggest that “exercising outdoors or being around animals can benefit your mental and physical wellbeing, it can reduce stress and help you relax more.” Overall, dog walking has not only helped me to cope with stress, but it has also assisted me in building my resilience. It allows me time to myself to process situations in my head and to deal with any issues that I have encountered and to draw comparisons with issues that I have faced previously and how I coped with them at the time. It is a routine that I can use if I need to process something that has happened, I will take my dog for a walk and through taking the same route on the walk and processing things in my head on the walk, it helps builds muscle memory so I can process things easier. Also, on the days where I do not feel like going for a walk and have no motivation, I know that it will help me in the long run, as it is building my mental resilience to get up and go for that walk and reinforcing the muscle memory of walking and processing.
	In conclusion, I believe that football and dog walking have drastically assisted me in controlling my stress levels and developing my resilience. Altogether, I believe that dog walking and setting a regular routine assisted me in building resilience. Even though they are both forms of exercise the fast-paced nature of football helped me to relieve my stress in a different way compared to the slow paced, relaxed nature of dog walking. Both activities helped me a lot in reducing my stress levels however, I believe that dog walking helped me to build resilience much more than football. In the future I will continue to partake in both of these activities by playing football twice a week and to take regular walks with my dog to continuously build my mental resilience over time. I will also look for other ways to manage my stress, such as going on walks without my dog if I need some time to myself or time to process a particularly big incident, so that I can focus my mind on the incident that I need to process and not get distracted by my dog. Alternatively, I may ask my partner to accompany me on walks so I have someone that I can talk to and get their thoughts on the best way to process an event. Overall, I believe that I managed my stress levels well in training to keep them at a minimum and I believe that I am continuing to make great strides in building my mental resilience.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflecting upon your incident evaluate the theories and models underpinning conflict models in policing. 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing in the modern world where crime has become more violent, can be difficult at times. An increase in knife crime and knife related homicides goes hand in hand with more and more conflict between police and members of the public. The express (2022) suggests that “a large proportion of attacks carried out in London last summer involved a knife and that Met Police figures show that out of the 134 murders in that year 85 of them involved a knife. This was London’s worst recorded period for violence.” With that being said, there can be an inference made that police officers in modern times are going to encounter conflict on multiple occasions in their career. This paper is going to concentrate on my involvement in managing conflict as a police officer and what my thought process was when dealing with the conflict in question. I am also going to use the Gibbs reflective cycle to assist me in understanding how I dealt with the incident and if there are any areas for improvement if and when I deal with conflict in the future. Edinburgh University (2022), suggest that, developed in 1988 by Graham Gibbs the Gibbs reflective cycle is a way of examining experiences by providing a structure to learn from experiences. With a cyclic set up the reflective cycle works well with repeated experiences allowing not only to learn but also plan from things that either went well or did not. I am also going to explore my use of the National Decision Model and what powers and policies were available to me during my time of managing conflict.
There are a number of policing models that were available to me during this incident and one that is used in every policing incident is the national decision model (NDM). College of Policing (2022) suggests that “the whole of the police service uses the NDM to assist in making decisions and it also provides a framework where the decisions made can be examined and scrutinised at the time of the event and afterwards.” The NDM has the code of ethics at the core and five strands coming from that. 
Gather information and intelligence is the first strand and I utilised this in the incident as a white male who had initially failed to stop and then exited the vehicle and there were two females also present and this was the only information, I had available to me at the time.
The next strand is to assess the threat and risk and develop a working strategy. While assessing the threat, risk, and harm I used the impact factors and subject behaviour taught to me during my operational safety training (OST) while also being aware of the subjects, behaviour. I noticed that the person in question was a male in his early 20’s and approximately 6 foot tall, so I made the presumption that he would have substantial physical strength and he had no weapons that I could see. As I approached the subject behaviour changed to active resistance as he started to run away from me, so I used my tactical communication skills instructing the male to stop which he did. Taking all of these factors into consideration I knew I wanted to place the male in handcuffs as soon as possible as I did not want to be in a physical altercation with the male, to place him in the police vehicle for his and others safety and to ascertain what happened and identify any offences.
The powers and policies available to me were section 24 Police and criminal Evidence Act 1984 (PACE) for the power of arrest for the male driving dangerously. Section 117 of PACE for use of force when putting hands on the male and applying handcuffs on him and section 165A Road Traffic Act 1988 to seize the  vehicle and issue a Traffic Offence Report for no driving licence and no insurance.
The options available to me were to call for assistance if needed, utilise my tactical communications again, if necessary, a number of restraint locks and my appointments such as my asp and pava spray if absolutely necessary and to place the male in handcuffs for everybody’s safety. One contingency available to me was to disengage from the incident if the threat was too high.
The final strand of the NDM is to take action and review what happened. In this incident the male tried to make off, so I utilised my tactical communications for him to stop. As the officer I was with had a taser this was also made known to the male and these were successful as the male stopped making off. I placed one handcuff on his wrist, and he had substantial physical strength and managed to put his hand in his pocket. At this point I did not know what was in his pocket so did not know what if anything he was trying to retrieve from his pocket. From this I identified a new threat and disengaged form the male and created distance between myself and the male as a safety precaution if he did have anything on his person. From there I utilised my tactical communication skills again while making it known again that the other officer had a taser which again had the desired effect as the male’s aggression subsided and he removed his hand from his pocket. From here the male was placed in handcuffs and placed in the police vehicle.
My review of this incident is that overall, it was positive as the desired outcome was achieved and no one was injured. I believe that my tactical communications were good when I needed them, and I did not shy away from any conflict. If I were to do this again, I would ensure that the male did not manage to get his hand in his pocket. I believe that I tried to engage in a strength battle with the male by just pulling his had out and that was a battle I was not going to win due to his impact factors. If I were to use a cuff take down as taught to me in OST, then this could have achieved the outcome. I believe that in the situation this would have been a justified and proportionate use of force.
The Gibbs reflective cycle has 6 elements, and these will be discussed in turn. The first element is the description of the incident. This incident was in regard to a male who had initially failed to stop for police and then exited the vehicle. The male then made off on foot from police but was caught and then became aggressive by actively resisting arrest. The male was placed in handcuffs and placed in a police vehicle so me and officers could ascertain why he did not stop and why he tried to make off on foot.
Throughout this incident my feelings varied as things progressed. Initially I felt excited and eager to get involved as the male did not stop but when he was out of view, I felt disappointed as I was not going to be involved in a high impact incident. However, as we made our way up one road, we saw the vehicle again those feelings of excitement and eagerness came back to me in one sudden hit. As I exited the police vehicle and made my way towards the male those feelings grew and grew as I knew that I was now involved in a situation and the male was not going to leave my view again. I also felt a slight sense of trepidation as I felt like I was walking into the unknown and did not know what was going to happen next. When the male started to make off on foot my feelings then changed again as I was back to the excitement and eagerness to not let the male get away and I was also asking myself, why was he trying to get away again? As the male was caught and I placed him in one handcuff I felt an enormous amount of adrenaline rush through me and a large amount of pride for apprehending the male. From here the male became aggressive and actively resisting arrest while also appearing to place his hand is his pocket. This brought a new feeling of worry and trepidation as I did not know why he was reaching into his pocket, what he had in there and what his intentions were if he was successful in retrieving something from his pocket. As the sense of worry and potential danger grew, I knew the other officer I was with had a taser, so I disengaged from the male and made him aware that the other officer had a taser. From here the male immediately stopped what he was doing and took his hands out of his pockets, and he was subsequently placed in handcuffs, searched, and placed in the police vehicle. After the incident when the adrenaline had subsided, I could reflect on what could have been a potentially dangerous situation if the male did have a potential weapon in his pocket and what would happen if I was alone and was not carrying taser. Once other units had arrived on scene and discovered what had happened, I felt an amount of relief that the situation was over, and everyone was safe but also an amount of satisfaction for completing the job and detaining the male.
My evaluation of the whole situation was that overall, it was a positive outcome. The male was detained so officers could ascertain why he made off and more importantly no one was injured in the situation. I believe that I handled the situation as best as I could as I could not stop the male from making off on foot before I approached him. I believe that the best part of the situation were my tactical communication skills and my ability to recognise when a certain pathway is not working and then identify when I should disengage as the situation had the potential to become dangerous. From there I re-evaluated a tried a different way to approach the situation and this new approach had the desired outcome.
Another inference that I can make of the situation is the strong bond of the ret of the police work force. As soon as it was passed that there was a vehicle that had made off a number of specialist units made their way to assist us and a number of other officers on my shift made their way to assist us. This was vital to us in case the situation was, to have a different outcome and we needed assistance.
Something that I could have done would be to realise that I was with an officer carrying taser and not to rush towards the situation. After speaking with the taser officer he informed me that in training for a taser they are told to constantly ask yourself questions such as is there, potential for a weapon. Going forward I will use this when approaching any situation and hopefully this will assist me in successfully passing the taser course.
If the situation were to happen again, I would realise that the male could have something in his pockets therefore place the second handcuff on him quicker. As the male had stopped making off on foot and had calmed down in my mind the situation was over, I believe I was too relaxed then in placing the handcuffs on. I should have placed them both on sooner and then there would be no need to disengage as he would not have been able to reach for his pockets and the situation would have been over sooner.
In conclusion I believe that the whole situation was positive, and I believe that I used a number of different skills taught to me in OST. I was able to recognise impact factors and subjects, behaviour while also using tactical communications and recognising when things were not going well. If I were to do this again, I would place the male in handcuffs quicker to eliminate risk and since speaking with the other officer I will be constantly aware of the potential for weapons for every situation I go to and not take it at face value. Overall, I am very pleased with how I dealt with the situation. I did not shy aware from the conflict, and I was able to call upon my skills to help me deal with the situation without having to think about it.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	Critically discuss a policing incident that you have attended and critically explore how you dealt with competing issues law, social issues, culture and language. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Policing in the modern day there are a vast array of different cultures. With a multi-cultural area such as Newport, there are a number of different challenges when dealing with members of the public. I am going to speak about an incident that I attended where there was a language barrier that I had to overcome and us Betari’s Box reflection model to reflect on the experience and understand what went well and what did not. The language barrier was not one that you would expect but instead a sign language barrier, as opposed to a spoken language barrier. Furthermore, as I do not know sign language, this was a difficult incident to deal with and one that took quite a while to resolve. This was not only my first incident in dealing with someone who was deaf, but it was also my mentor’s first time as well. Therefore, I could not take a back seat and observe her in how she would deal with the incident. We both had to work together to achieve the best possible outcome that we could. This not only allowed me to assist as best I could but also helped by assisting the situation as it had two people trying to resolve it instead of one person working and the other observing allowing for more effective potential solutions from either person.
Throughout this incident the code of ethics was something that I had to abide by at all times. College of Policing (2014) suggest that to be able to secure, maintain public support and respect, Sir Roberts Peels principles have a heave focus on the importance of support of the public and they have a need to ‘secure and maintain public respect.’ With that being said there are 10 principles which are adhered to at all times however, there are 4 principles that are most relevant to this policing incident.
The first principle is honesty and integrity. I believe that this is the most important principle as if the police are not honest how can they carry out their duties. College of Policing (2014) state “In abiding by this standard you gain and maintain the trust of the public.” Bridging the gap between the pubic and the police is always an issue as there are members of the public who just do not like the police and will not change their minds on that. In relation to my policing incident it was imperative to build the trust of the male in question. As the male was deaf and I do not now sign language this was a lot more difficult as I could not use my communication skills. To overcome this, I was calm and relaxed in my approach and understood that this was potentially more difficult for the other male than it was for me as I knew why I was there and what the incident was and the male potentially did not. Some people see police and assume the worse and all sorts of problems run through their mind. In fact the male in question thought that his neighbour cad called the police on him and was a bit irate but I reassured the male straight away by informing him that was not the case. From there he calmed down stage my stage to the point that I could explain that we were there for a welfare check on him and that his friend had called police worried about him.
The next principle that I feel was relevant to this situation was authority, respect, and courtesy. College of policing (2014) state “ensure your behaviour and language could not reasonably be perceived to be abusive, oppressive, harassing, bullying, victimising or offensive by the public.” This was a vital principle in relation to this incident because due to the males hearing impairment there was a lot of hand gestures by both myself and the male. This paired with the male believing that the neighbour had called the police on him and that the conversation took place outside all contributed to my desire to reassure him as soon as possible. For someone walking along the street who did not know what was happening they could perceive this as us having an argument or a police officer harassing a deaf male. So, to reassure him and assist him in remaining calm as soon as possible was vital.
The penultimate principle that was relevant to the incident was equality and diversity. College of Policing (2014) state to “uphold the law regarding human rights and equality.” I believe that this principle is relevant due to Article 14 protection from discrimination of the Human Rights Act 1998 which suggests that discrimination occurs “when you are in a similar situation to someone else and you are treated less favourably than them and the treatment cannot be objectively and reasonably justified. It can also occur when you have different circumstances to another, but you are treated the same with no adjustments to accommodate you circumstances.an example of this is being pregnant or disabled.” This was relevant to my situation as I was not going to treat the male any differently due to him being deaf. However, I was going to treat him differently in how I spoke to him compared to someone who is not deaf. I believe that treating everyone equally does not mean treating everyone the same. If I was to treat the male and someone who was not deaf by speaking to them and explaining the situation the person who was not deaf would understand perfectly but this would be no assistance to the deaf male.
The final principle that I feel was relevant to this situation was duties and responsibilities. College of Policing (2014) states that officers must “carry out your duties and obligations to the best of your ability.” I believe that I did deal with the situation as best I could considering, the limited options available to me.
When dealing with this incident I believe that equality played a huge part in how the incident was dealt with. This links in with the principle of equality and diversity. Part two, Chapter one of the Equality Act 2010 sets out twelve protected characteristics which are protected and if crimes occur involving these characteristics, then a harsher punishment can be imposed. One of these characteristics is disability therefore the Equality Act was something that I needed to keep in mind and adhere to when dealing with the situation.
Gov.uk (2012) suggests that within the Equality Act sits the Public Sector Equality Duty which came into effect in April 2011. Within this duty there are three objectives and one of these objectives is to develop good relations between those who have a protected characteristic and those who don’t. I believe that in the incident I did develop a good rapport with the male and started building a relationship between someone who has a protected characteristic and the police (someone who does not have a protected characteristic). I believe I spoke to the male in a calm and friendly manner and provided him with a good service and hopefully he views the police in a positive manner as people who can assist him in the future.
As already alluded to the issue that I faced was one of language. As mentioned in the introduction when people think of language barriers they automatically think of language in the spoken word. This could be due to the fact that sign language is not yet a recognised language. If this were to change then this may assist people in thinking of sign language as opposed to spoken language when issues of a language barrier are disclosed. Gov.uk (2022) states “The government is backing a Bill to make British Sign Language (BSL) a recognised language in the UK.” I believe that this would be a positive step for the deaf community, not only to give more opportunities but to allow more people to learn sign language and effectively communicate to those who are deaf. 
Revolution (2022) suggests that Betari’s box is a model that involves attitude and behaviour. It shows how one’s attitude affects another’s attitude and how one’s behaviour affects another’s behaviour. Revolution (2022) states that “Attitude is a state of mind or a mindset then controls how we respond to other people and situations around us” and that “Behaviour is the outwards actions that we show through our actions.” The cycle also shows how the other persons attitude and behaviour affects your attitude and behaviour. In the situation, once it was established that the male was deaf, the attitude that I had was one of confusion as to how I would deal with the situation. From this there was no real actions as it was very difficult to communicate with the male and this then portrayed itself onto the male who was then frustrated, and this showed by his actions for him walking away. I believe that this shows how important knowledge is as if I knew sign language then I could communicate with the male straight away with positive behaviour then he would know why we were attending and be able to communicate back to me, not get frustrated and resolve the issue with each of us displaying positive actions creating positive attitude and then more positive actions and so on.
The males’ frustration was then portrayed onto me and this in turn made me frustrated as I did not know how I was going to communicate with this male. I was also frustrated because I needed to communicate with this male due to the nature of the incident and this looked like something that could not be done. This then made the male feel helpless as he made gestures that I interpreted as him saying not to bother and try to leave again. As mentioned, it was vital to speak t the male for the nature of the incident so not bothering was not an option.
From this I then felt helpless as I could not communicate. However, I then had an idea to write down questions on a phone and show them to the male for him to red and then type his response back. This felt like we were getting somewhere in the situation and that it may be resolved. However, when the male informed me that he cannot read those feelings quickly turned into helplessness and frustration again. From here I rang the male’s friend as she was the person who made the call and he asked me who I was talking to, and I told him, and he signed what her name was. This felt like we were getting somewhere so I decided that the best option would be to look directly at the male and allow him to lip read so I spoke slowly and clearly while also make hand gestures to assist in what I was trying to say. As he made the signal for his friend’s name, I used it back and used two other signals to tell him that she called us. This made him realise why police were called and who called them, and he then informed us that he was ok, and the incident was resolved. 
In conclusion, I believe that I dealt with the incident as best as I could. The incident did achieve the desired outcome even if it was achieved by unconventional means. There were many different factors that I needed to keep in mind such as the code of ethics, the Equality Act, and the Human Rights Act. This situation also called upon my creativity to be able to communicate with the male and I needed to think of different on my feet about different strategies to effectively communicate. I believe that I adhered to all the code of ethics as every officer should, but I particularly adhered to the four principles that played to most part in this scenario. Overall, I am pleased that I was able reach the outcome and potentially build a bridge between the police and the male in question. Hopefully with this conversation the male may see the police as someone who can help him rather than someone to avoid.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Consider your use of the National Decision Making and the Code of Ethics and review whether this impacted upon your use of discretion, and whether the outcome achieved best evidence. 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	









	
	
	

	











	
	
	

	












	
	
	





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.




CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin





Please sign to confirm the work submitted is your own work and has not been copied from another. 

Signed: …...................

Date: ….......................
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





