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What is Self-awareness, and why is it important?

“Self-awareness is the ability to focus on yourself and how your actions, thoughts, or emotions do or don’t align with your internal standards. If you’re highly self-aware, you can objectively evaluate yourself, manage your emotions, align your behaviour with your values, and understand correctly how others perceive you.”  

It’s a rare skill, as many of us spiral into emotion-driven interpretations of our circumstances. Developing self-awareness is important because it allows leaders to assess their growth and effectiveness and change course when necessary. 
 
What is SWOT and why is it important?

SWOT is a framework used to evaluate a person’s strengths, weaknesses, opportunities, and threats. It helps us to get a fully prepared understanding of ourselves for our future professional careers in any area that we will want to join. It’s also useful to evaluate a company’s competitive position and to develop strategic planning.  



Personality test
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                                 No known to self
Known to self
Not known to others
Known to others 

	hard worker
Loyal Open area

Funny          
Rational 
Loudspeaker 
	Talented
Resilient Blind spot

Intuitive         
Creative 

	Sensible Hidden area

Idealistic      
Lonely 
	Unknown 







Appointed as a manager (750 words)

Managers are in charge of ensuring that the vision is carried out effectively and efficiently. I was assigned to be the new manager of this organisation. And my task is to assess the learning and development training of my staff both the new and existing. Learning and development is a systematic process that aims to improve an employee's skills, knowledge, and competency so that they can perform better at work. Learning and development aims to improve or modify people's or groups' behaviour by sharing knowledge and insights that help them do their jobs better or cultivating attitudes that help them perform better (Lievens, 2011). The most important thing HR can give an employer, according to Dave Ulrich, is a company that succeeds in the marketplace. What are the learning and development initiatives that can assist with this?
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Van Gelder and colleagues developed a useful approach for guiding a learning and development strategy (ENG). 'Pedagogical Analysis' was the term given to it when it was first created. The concept begins with the current state of the organisation and past knowledge, from which learning goals and objectives are established. The subject matter, instructional methods, and learning methods and activities are all based on this data. These all lead to a specific outcome, which is tracked and evaluated. The aims and objectives are revised as a result of this assessment. 

We identify four phases required to construct a successful learning and development process based on this model. 

An examination of the training requirements (starting situation) 
Learning objectives must be defined. 
Content and manner of training design 
Evaluation and monitoring

1. Analysis of training needs
To identify training needs, the first step is to analyse the starting situations and prior knowledge. We don't want our staff to study just to learn. Otherwise, we'll gladly send them to a pottery class. Rather, we want people to learn new skills, information, and attitudes that are relevant to their (future) job. Learning can be used in this way to develop new company competencies.

Identifying the learning goal necessitates a thorough examination of the organization's goals and the skills required to achieve them.

1. Analyse the organisation. The organization's immediate and long-term goals are examined in this phase. The purpose is to identify the training requirements that will assist the corporation in achieving its business objectives. In order to be effective in the long run, these goals must be aligned with the organisational atmosphere.
2. Function, task, or competency analysis It is critical to consider the function or task level. What are the abilities and competencies needed to be successful in one's job? The goal is to determine which information, skills, and attitudes are most critical for people to be successful in their occupations, as well as which are the easiest to learn.
3. Personal analysis. in this analysis the performance is evaluated. Current competencies and knowledge, performance, and skill levels are identified. The key source for this analysis often the employee’s performance evaluation the outcome of the analysis serves as input for the definition of training needs. 

Learning objectives must be translated from training requirements. These goals serve as the foundation for developing the training's content and methodology (Lievens, 2011). 

1. The ability to realise specific objectives 
2. The conditions required for effective behaviour 
3. A specific measurable training goal. 















1000 words

INTRODUCTION
 
Having studied this Moodle has greatly influenced my own development and directed me in what path career I’m going to take. It has taught me how to effectively manage my image or self-awareness of myself and around the people I work with. It has also help me improve and have a better reflection on my personal development.  Aside from this I also learned many other things like SWOT, how to make a professional CV, critical thinking, how to get ready for a job interview, Career development, recruitment and selection process etc. Through the various steps of the Moodle, we also did some mock-ups in which we had to leave a feedback on the task or a feedback of a previous job that we worked in, the experience, what e learned from the Moodle, and we could apply all of the tips in our work life. And for all this I will use the Gibbs reflective Moodle to explain how I felt during this term. 















Gibbs reflective cycle

[image: Diagram

Description automatically generated]


DESCRIPTION

The Gibbs reflective cycle has helped me in dealing with many challenges faced in my Uni life, working place, and daily life. Especially in my workplace when I had to deal not with happy or stubborn customers and with some co-workers of mine. Gibbs Reflective Cycle is a self-reflection and management tool that assists people in thinking clearly and systematically about the many experiences they have had during a certain task or comparable scenario and drawing conclusions.
Graham Gibbs' Gibbs Reflective Cycle model is a cyclical model with a framework that emphasises repeated experiences. It is divided into six stages, each of which aids in the engagement and reflection on a specific learning experience. It's simple to use. Description, feelings, evaluation, analysis, conclusion, and action plan are the six steps of Graham Gibbs' Reflective Cycle paradigm.





Feelings
I was concerned in the days leading up to the Moodle because I didn’t know what to expect from it especially after having some challenges with the previous one. Thanks to our lecture though she made less hard for me to understand it and less stressful to deal with it. my daily Uni life alongside my job life wasn’t that easy to deal with especially if you are new in these sorts of places. Like in my work life I never had issues that I couldn’t deal with myself but in this particular day we had some issues with a new client due to barrier language and because of that I had never faced such a situation in my daily job with this particular client. I thought I will have felt terrible inside me. I was afraid that I would fail even in basic duty involving another client requests. I examined the circumstances in my practise prior to the transformation and sought assistance from Gibbs' reflective cycle. Reflective practise, I proposed, is the process of reflecting on what has been done, considering it, and learning lessons from what has worked and what has not (Conway, 1994). Looking back on what I did or didn't do in the past provides some wonderful revelations. Earlier in the day, I had the impression that I had made several poor choices. But, while I might argue that my performance with the client improved after that, I believe that I did not adhere to any of the shop principles. I couldn’t think that I could be able to do this job, especially by being surrounded by experienced workers and service users with different issues. However, however, with some help also from SWOT (strength, weaknesses, opportunities, threats) and self-awareness I know so much more about myself, and it has encouraged me to became more eager and optimistic. Throughout whole day, my colleagues’ classmates and my team leader complimented me frequently, which helped me relax and enjoy the next days, though there were few things to fix, this Moodle helped me a lot to go through with it. 






Evaluation. 

On the good side, there was a very calm positive atmosphere, and everyone seemed to be having a nice time with each other. On the other hand, in the beginning of the Moodle and during the work of it I can’t say that it wasn’t that easy to keep the concentration into it especially if you stick at home and you are not motivated by it. Even in the workplace this new clients weren’t so much open with us, so they made it difficult for specially to work with them.  When I reflected on the events of the day, I quickly saw my errors. I figured I'd better figure out what was causing my relaxed attitude so my lack of intervention during the matter. A lack of communication between the employees is also a big source of my pessimistic attitude. It is unprofessional not to contact with the client at all times to find out how they are feeling. I wasn't in the finest frame of mind to provide high-quality care during my work experience, but on the plus side, I followed the advice to avoid drug errors. However, I did not follow the required protocol in obtaining valid Consent from the customer, and the actual problem was left unattended.

Analysis 
After some thought, I realised that I should have prepared myself more and study the Moodle more that I what I did. My approach for the work wasn’t one of the best if I must rate myself, it will be sufficient at best. I didn't communicate fully and on time with the teacher and at the beginning I didn't even establish a good rapport with my classmates. My attitude during the morning online lessons lacked the interaction that I needed to perceive fully and earlier the Moodle. But after all this I had good communication skill with the teacher and classmates in Uni. overall, after all this the classes became more enjoyable and that’s where creative thinking from the teacher came through, she didn’t just explain the Moodle but she also made it feel it. She used a different approach to keep us active while we were online. and that helped me a lot. 

"Reflective practise is something more than reflective practise," says Jarvis (Jarvis, 1992). Policies, legislation, and a code of behaviour should all be included. 

Self-awareness, swot, and all that there is in the Moodle alongside with a good CVS is basically a full understanding of your skills and talents. 

Personal development is a necessary human requirement for full expansion, human preservation, human survival in world cultures. 


Conclusion 
Self-reflection I do helps me gain a better understanding of myself, the people I work with, and the setting in which I work. "It is not necessary to have the experience to learn," Gibbs says, elaborating on why this type of introspection is critical for excellent practise. This experience's learning potential is gone if it is not reflected upon. It comes from the sentiments and thoughts that arise as a result of this reflection. And it is generalisations that enable for successful handling of new situations. This experience's learning potential is gone if it is not reflected upon. It comes from the sentiments and thoughts that arise as a result of this reflection. And it is generalisations that enable for successful handling of new situations. I've finally accepted that the client's consent is a legal obligation.  Is protected by the law, as well as the repercussions of disobeying it. Indeed, I've learned about many sorts of permission as well as what to do if a refuse to accept my advice during the process of selling. I now know how to use Gibbs' reflection method to handle relevant problems in my social work practise. I'd also come to see the importance of therapeutic relationships and communication. Its importance in developing relationships with both service users and staff. Above all, I now know where to go for information on a capability-based service user and how to proceed in practise. Reflective practise is the process of reflecting on one's actions and thinking about them, as well as learning from what worked and what didn't. It has been quite good to learn new Consent and professional working norms in my Uni life and work life and In all of my future professional duties, I will always reflect in order to improve my performance and access myself as a lot better person.
As a result of this experience, I gained confidence and realised that it is okay to make mistakes, but I always try to be positive in what I do. Reflective techniques provide us with a way to make sense of uncertainty in the workplace, as well as the confidence to operate At the crossroads of order and chaos, effectively and ethically. Reflecting on and journaling about these sessions proved to be really good in terms of looking at things more closely and from a variety of angles. (Pg. 7 in Ghaye, 2007). The self-reflection I do helps me gain a better understanding of myself, the people I work with, and the setting in which I work. "It is not necessary to have the experience to learn," Gibbs says, elaborating on why this type of introspection is critical for excellent practise. This experience's learning potential is gone if it is not reflected upon. It comes from the sentiments and thoughts that arise as a result of this reflection. And it is generalisations that enable for successful handling of new situations. Gibbs, et al., 1998.


Action plan 
My action goals are that I now see the value of the reflective process in everything I do. I've also realised the value of communication. As a result, I'll work on honing my communication skills so that I can communicate with my clients in a friendlier manner and establish a solid rapport. As a result, the next time clients, co-workers, or students meet me, they'll see a compassionate, non-judgmental demeanour rooted in a safe environment during a trying moment. 
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SWOT


STRENGHTS 
Abble to work under preassure, self motivated, good teamworking skills, alongside great communication skills fluent in both English and Italian Language. hardworker consistency 


WEAKNESSES
 impatient
arrogant 


OPPORTUNITIES
Internet access 
devices options 
resuorces 


THREATS 
Competitors continuos growth
and higher expactions 
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