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Introduction
I have been tasked to author a Reflective Report about my experience and learning across this Academic and Employability Skills module.
My Report will use the Gibbs Reflective Cycle (Gibbs, 1988) to examine - 
· My experience of writing the Task 1 academic report ;
· My experience of Task 2 – the group data collection and presentation.
Throughout this task I have adhered to the CRAAP Test (Blakeslee, 2021).
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Reflective Writing
What is reflective writing?
Writing reflectively involves critically analysing an experience, recording how it has impacted you and what you plan to do with your new knowledge. It can help you to reflect on a deeper level as the act of getting something down on paper often helps people to think an experience through. The key to reflective writing is to be analytical rather than descriptive. Always ask why rather than just describing what happened during an experience. (LibGuides: Reflective Practice Toolkit: Reflective writing, 2021).
If you are not used to being reflective it can be hard to know where to start the process. Luckily, there are many models which you can use to guide your reflection. Below are brief outlines of four of the most popular models arranged from easy to more advanced –
ERA Cycle
The ERA cycle (Jasper, 2013) is one of the simplest models of reflection and contains only three stages:
· Experience
· Reflection 
· Action
[bookmark: _Hlk89723525]The cycle shows that we will start with an experience, either something we have been through before or something completely new to us. This experience can be positive or negative and may be related to our work or something else. (LibGuides: Reflective Practice Toolkit: Models of reflection, 2021).
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Driscoll's What Model
Another simple model was developed by Driscoll in the mid-1990s (Driscoll, 1996). Driscoll based his model of the 3 What's on the key questions asked by Terry Borton in the 1970s:
· What?
· So what?
· Now what?
By asking ourselves these three simple questions we can begin to analyse and learn from our experiences. Firstly, we should describe what the situation or experience was to set it in context. This gives us a clear idea of what we are dealing with. We should then reflect on the experience by asking 'so what?' - what did we learn because of the experience? The final stage asks us to think about the action we will take because of this reflection. Will we change a behaviour, try something new or carry on as we are? It is important to remember that there may be no changes as the result of reflection and that we feel that we are doing everything as we should. This is equally valid as an outcome and you should not worry if you cannot think of something to change. (LibGuides: Reflective Practice Toolkit: Models of reflection, 2021).
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Kolb's Experiential Learning Cycle
Kolb's model (Kolb, 2015) takes things a step further. "Based on theories about how people learn, this model centres on the concept of developing understanding through actual experiences and contains four key stages -
· Concrete experience
· Reflective observation
· Abstract conceptualization
· Active experimentation 
"The model argues that we start with an experience - either a repeat of something that has happened before or something completely new to us. The next stage involves us reflecting on the experience and noting anything about it which we have not come across before. We then start to develop innovative ideas as a result, for example when something unexpected has happened we try to work out why this might be. The final stage involves us applying our innovative ideas to different situations. (LibGuides: Reflective Practice Toolkit: Models of reflection, 2021).

Gibbs Reflective Cycle (Gibbs, 1988)
Discussed on Page 5.

Reflection in health and social care is essential for challenging and improving practices. Reflection can also provide a way for healthcare workers to deal with the sensitive issues they are likely to experience. (Campus, Campus and Campus, 2021)  
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Gibbs Reflective Cycle
[bookmark: _Hlk89725343][bookmark: _Hlk89725354]The Gibbs Reflective Cycle was developed by Professor Graham Gibbs in 1988. He published it in his book titled “Learning by doing” (Gibbs, 1988) to give structure to learning from experiences. It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or did not go well. It covers six stages:
· Description of the experience ;
· Feelings and thoughts about the experience ;
· Evaluation of the experience, both good and bad ;
· Analysis to make sense of the situation ;
· Conclusion about what you learned and what you could have done differently ;
· "Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.
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Reflect on writing of Task 1
Using the Gibbs Reflective Cycle (Gibbs, 1988), the following observations and conclusions have been made by me after completing Task 1 - 
Description
The task at hand was to write up an academic report of 2000 words (plus or minus 10%) on the topic of “The challenge of retaining nurses”.
Feelings
I had not done a report in more than 40 years since my “O” Level days between the ages of 13 and 15 so was slightly worried about how I would complete it and how I would go about gathering material for it. I took up the challenge on how to go about researching, note taking, drafting, time management and final editing with a cheerful outlook.
Evaluation 
Fortunately, technology has advanced so much since the days of forty odd years ago where we could only go through large volumes of books to find out information. In the present time, access to the internet is at the tips of our fingers and the information is so easy to obtain at the click of a button in the comfort of your own home.
I took my time in researching the five reference points given to us in class. I also found three reference points by myself which was quite easy. Note taking was a challenge as I prefer writing by hand but slowly got used to typing notes in word. Drafting was very handy as I could add and delete items that needed adjusting. For example, I needed to keep a count of my words to keep it plus or minus ten percent of 2000 words. Time management was an issue for me as I have been out of the work environment for the last 11 years due to caring for my Late Wife who passed away from Brain Cancer last August. It was difficult getting into a routine to be available for my assignment but I did manage to complete it within the scheduled time allotted. The final editing was such a breeze and I felt that I had finally accomplished my mission on time. 
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Analysis
It was initially daunting for me coming back to an education setting but having completed this Task within the timescale, I have surprised myself with how well I have handled it. I think my previous 16 years of working within a professional banking environment has helped kick start my brain into the educational world.
Conclusion 
I am immensely proud of how I handled and completed this task. Two areas needed work on – note taking and time management but I managed to deal with them in my own way.
Action plan
Two targets that I wish to add from this experience into my PDP would be to make sure going forwards that I am strict with my time management and excel in my note taking.
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Reflect on Task 2 Group Presentation
Using the Gibbs Reflective Cycle (Gibbs, 1988), the following observations and conclusions have been made by me after completing Task 2 - 
Description  
Prior to presenting, we as a Team had to choose a job role from a list of six roles and then draw up a questionnaire on the perceived requirements and challenges of the role. We chose the job role of Family Support Worker,  From the questionnaire, we were tasked to draw a graph and discuss the results in our presentation accompanied with a PowerPoint presentation. We had three members in our Team – me, Salsabin and Abbas.

Feelings 
I am naturally a self-confident person and have no issues presenting in front of People.
Salsabin admitted to having a lack of confidence in presenting whilst Abbas was fine like me and had no issues in presenting. We both assured Salsabin that she could do it and we would help her prepare.
Communication skills between us three were perfect.
We set about conducting research into the role and expectations of a Family Support Worker. We chose the questions to ask our peers. 
I was skilled at spelling and choosing the right words to use. Abbas was the expert on creating the PowerPoint slides.
Abbas presented the beginning, Salsabin presented the middle while I presented the last part which included the conclusion.
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Evaluation
The experience was amazing overall when we presented. Salsabin did amazingly well despite her nerves. Us three were the only ones from our Peers not to read from a script. We looked at our audience and that was very much appreciated by them.

Analysis
Overall, we did very well as a Team in our joint opinion.

Conclusion
This Task was an amazing experience.
We as a Team got feedback from four Teams of fellow Peers via anonymous feedback forms that were handed out immediately after our Group Presentation. The results are below with their opinion on our strongest points and skills which require development –
Our strongest skills as answered by four Teams of Peers - 
Public speaking ;
Working as a team ;
Organisation of slides ;
Clear speaking.

The skills which required development according to our Peers were – 
Professionalism ;
Organisation of slides ;
Public speaking ;
Speaking louder and more eye contact with the audience. 
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Action plan
As can be seen from the anonymous feedback from our Peers, they cannot seem to make up their minds as to what are our strongest points or week points as both points are duplicated in both categories. I suspect that we did very well but they needed to add something to the list. So, the only action plan that I can see from here is to speak louder and have more eye contact with the audience which I know for certain is directed at my colleague Salsabin and not to me and Abbas. Me and Abbas spoke loudly and had eye contact with the audience. However, we as a Team take that development onboard and will aim to add that as an action plan in my PDP.
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Personal Development Plan (PDP)
I have identified three personal targets to achieve before the end of my course. They are listed below - 
(1) Personal Target – Excel at time management.

How will I achieve this? - I will set myself certain times to do tasks and maintain it.

How will this improve my academic or employability prospects? Time management is the crucial aspect to success in any field and especially academic and employment side.

How will I know that I have achieved this? Feedback from Peers and Teaching Staff.

When will I achieve this? Well before the end of my course at UWTSD

(2) [bookmark: _Hlk89735660]Personal Target – Excel at note taking.

How will I achieve this? - I will learn more about note taking via YouTube.

How will this improve my academic or employability prospects? Note taking is critical in both fields so will improve my studies and employability prospects.

How will I know that I have achieved this? I will know when I speed up my note taking as it is a personal thing which I will notice and not my Peers or Lecturers.

When will I achieve this? Well before the end of my course at UWTSD
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(3) Personal Target – Speak louder and have eye contact with the audience.

How will I achieve this? - I will practise at home in front of my children and ask for feedback from them.

How will this improve my academic or employability prospects? This will drastically improve both prospects as speaking and eye contact are especially important in both fields.

How will I know that I have achieved this? When I get positive feedback from Peers and Lecturers.

When will I achieve this? Well before the end of my course at UWTSD
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Conclusion
This module has been highly informative for me personally. I have learnt how to create reports and do presentations in front of Peers.
I intend to improve on the three areas of improvement in my PDP and move forward to the next two semesters and succeed on this course. I hope to complete the degree in this subject.
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