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 Cover Letter 


Re: Healthcare Assistant
Dear Hiring Manager,
Please accept this letter as an expression of my interest in the Healthcare assistant position in Heartlands Hospital. I would like to be part of a team that improves and saves lives of others. My wish to pursue a career in the care profession has grown due to my previous experiences of working with people in the care sector who have disabilities and difficulties in communicating. To further my interest in working with people needing care, in 2020, I decided to go to The University of Wales Trinity Saint David to study BSc (Hons) in Health and Social Care , which would help me to pursue a career in Health and Social Care. This has helped me further my knowledge and understanding of the Health and social care sector and understand the rules and regulations involved in working with people who suffer from communicating and have disabilities. I firmly believe that well being and health play a very important roles in the lives of people in the modern society. I have always admired people who work in the health industry and make difference to the lives of many people. My employment background is extensive as I have worked in many different areas of the workforce, many involved working in customer care and working with children and people with disabilities. Due to my past experiences of working with different types of people , I have understood the challenges and difficulties involved in pursuing a career in health and social care, and also the satisfaction of helping adults and children who have special needs or facing difficulties.
I am very ambitious and this has motivated me to seek many different positions in my previous employments, ranging from supervisor to management. I believe ambition is the basic requirement for personal growth and development. Ambition also helps you to identify your goals and helps you to achieve them. I always have  desire to achieve more and further my career, and ambition gives me the motivation to perform better in whatever role I am in. I am friendly who genuinely loves working with people and making a positive difference to their lives. I absolutely  love the fact that every day I get to help people in need and people who have many difficulties in their lives. To able to make a positive contribution to people‘s lives gives me great satisfaction. As a caring, friendly and reliable individual, I have a passion for supporting those who need it most and helping them to live a fulfilling life. I am bilingual as I can speak and understand many different languages from around the world, which is a great advantage in this diverse society. I have experience in working with a range of different ages, from children to the elderly. 



I am now looking forward to the opportunity of working as a health care assistant at your hospital and this will also help me improve my skills with exposure and experience. I will bring with me all the skills I have acquired in my previous employment. Also throughout my career, I have displayed awareness for safety in the workplace as I think it is a important skill in any workplace, and I would make sure that children and adults are always safe.
I believe I am capable  and experienced for this position and I would love the opportunity to discuss my skills and experience face to face.

Yours sincerely,
Rahim Ali Saddeque









			





C.V

Rahim Ali Saddeque
Hall Green
B28 9JU
Mobile: 07832372812
Email: rahim103@hotmail.co.uk

PROFILE
I am a very hard working and motivated self-starter with the enthusiasm and drive to succeed in every aspect of what I do. I have excellent communication and interpersonal skills and have the ability to work methodically under pressure as well as being a very quick learner. I am very self-disciplined, professional and able to acknowledge my own strengths and weaknesses. I am a great team player but can also operate on my own initiative. I am currently studying at the University of Wales Trinity Saint David for BSc (Hons) in Health and Social Care. This will help me gain valuable skills for the workplace and help me prepare for future jobs.     
 
EDUCATION
2020- Current   University of Wales Trinity Saint David
                           BSc (Hons) Health and Social Care
2018 – 2019        University of Wales Trinity Saint David
		      Certificate in Higher Education: Skills for the Workplace                                                           
1993                 	 GNVQ Electronic Engineering                                                                                                              
1992 	Harlington School GCSE’s
		
KEY SKILLS & EXPERIENCES

· Excellent communication and customer service skills
· Strong Management and Supervisory skills
· Precise attention to detail and methodical approach to work
· Excellent organisational abilities
· Great time keeping and able to work to tight deadlines
· Fluent in English, Bengali, Hindi, Urdu. Have a good understanding of Punjabi
· Excellent numerical skills

EMPLOYMENT HISTORY
May 2017- Current     CARE AVENUES
                                    Care Assistant
· Assisting the patient
· Handling household task
· Assisting and supervising medication
· Providing mental and emotional support
· Making recommendations on plan of care
· Collaborating with other health care professionals
                                                                                                                                                                                                        Sept 2000 – March 2017	MENZIES AVIATION
			(Heathrow Airport)
Customer Service Agent
· Meeting and greeting passengers
· Que Management for passenger check-in
· Assisting passengers with self-check-in machines
· Dealing with distressed customers due to delays in a calm and friendly manner & dealing with questions and queries
· Assisting customers with language difficulties
· Assisting Elderly and Disabled passengers
· Working in a fast paced environment, making quick decisions on the spot

                                 Ramp Supervisor
· Supervising a small team of Ramp agents
· Working to very tight deadlines
· Meeting Health & Safety Regulations
· Operating Machinery & Loading & off- loading of Aircraft
· Liaising with various departments i.e. baggage, cargo, customer service
· Handling dangerous goods & ensuring that they were loaded correctly
· Ensuring excellent communication was followed through at all time by all team members

Ramp Agent
· Loading & Off-loading of Aircraft
· Operating  Machinery on Aircrafts
· Handling dangerous goods items
· Meeting Health & Safety Regulations
· Working as a team player

May 1999 – Sept 2000	CURRY DELIGHT RESTAURANT
Head Waiter
· Meeting & Greeting Customers
· Ensuring high levels of customer service is offered at all times
· Taking orders & making recommendations
· Dealing with customer complaints & handling customer questions & queries
· Till & Stock Management
· Placing orders and taking in deliveries
· Meeting Hygiene, Health & Safety regulations
· Managing a team of waiters and liaising with kitchen staff


Oct 1997 – May 1999	YIEWSLEY TANOORI RESTAURANT 
                                 Head Waiter & Supervisor
· Supervising the restaurant on absence of Manager
· Supervising all restaurant staff from Kitchen to front 
· Meeting & Greeting Customers
· Ensuring high levels of customer service is offered at all times
· Taking orders & making recommendations
· Till & Stock Management
· Placing orders and taking in deliveries
· Meeting Hygiene, Health & Safety regulations
· Managing a team of waiters and liaising with kitchen staff

Sept 1996 – Oct 1997	Palace Tandoori Restaurant
Waiter
· Meeting & Greeting Customers
· Ensuring high levels of customer service is offered at all times
· Taking orders & making recommendations
· Till Management, placing orders and taking in deliveries
· Meeting Hygiene, Health & Safety regulations
· Liaising with kitchen staff

Oct 1993 – Sept 1996	Midnight Tandoori Restaurant
Head Waiter & Supervisor
· Supervising the restaurant on absence of Manager
· Supervising all restaurant staff from Kitchen to front 
· Meeting & greeting customers
· Ensuring high levels of customer service is offered at all times
· Till & Stock Management
· Placing orders and taking in deliveries
· Meeting Hygiene, Health & Safety regulation

·    REFERENCES AVAILABLE UPON REQUEST




                                                                  Pitch

I am here to present to you, my proposal for a TV documentary which is within Health and Social Care. The documentary will be called Domestic Violence . It will look at all aspects of Domestic abuse, from the abuser to the victim. It will look at how people suffer and the effect it has in their lives and their children and family. Domestic violence, also know as domestic abuse is a pattern of physical, sexual and mental abuse and although it is gender neutral, but women are more likely to  experience physical injuries and mental harm (Hornor 2005). Children who witness their parents being attacked are more likely to be left traumatised by their experience and are also at greater risk of getting abused themselves (Welby 2004). Physical abuse can be visible from having broken bones, black eyes and bruises, but victims suffer on many levels, they live in fear and lose their freedom to live a normal life (Dutton 2011). Anyone can be a victim of domestic abuse regardless of their age, gender, religion, ethnic origin, sexuality or background. Domestic abuse occurs between partners ex-partners or someone they live with and it can be in many forms like, they physically or sexually abuse you and cut you off from your family and friends. They can bully, threaten and control you and take control of your finance and also may limit or control your use of technology. Domestic abuse may not always be physical and can include economic abuse, online abuse and emotional abuse. People who get abused can show signs like being isolated from family and friends and feel withdrawn. They may have bruises, burns or marks on their body and they may not be allowed to leave the house to go to work or collage and not be given enough food to eat. The victim gets told the abuse is their fault or they are overreacting (Ganley 1995). Children witnessing domestic abuse is child abuse and exposure to abuse can harm a child`s emotional, psychological and even physical development. They may get nightmares, flashback, have headaches and physical pain. These children tend to have difficulty at school and can get into drug abuse and alcohol. They can develop mental health problems and get involved in crime ( Margolin 1998). In some faiths men use religion to justify domestic abuse as they think they are superior, but all forms of domestic abuse are not acceptable in any situation ( Ellison 1999). Men can be victims of domestic violence just like women. It is often regarded as a women`s issue as majority of domestic abuse are experienced by women, but it also happens to many men ( Kolbe 2020). Men can also experience physical and sexual violence, along with emotional and psychological abuse. Other forms of abuse include bullying, insults and humiliation. They can be threatened into  forced sex and get isolated from family and friends ( Drijber 2013). People who experience domestic abuse or feel scared or feel controlled by a partner or a family member should remember it`s not their fault and should seek help. Sometimes it can be very difficult step to take, but there are many organisations that offer free, 


confidential support and advice to victims and their families 24 hours a day. These are some of the organisation that offer support to victims of domestic abuse, Refuge`s National Domestic Abuse Helpline, Women`s Aid, and Victim Support.
I would like this documentary to bring awareness to people about domestic violence and how it effects the lives of the victims and their families and friends. I want people to understand that not only women are victims of domestic abuse, but also children and men can be victims. In this modern society domestic violence isn`t just physical harm which can be visible, but can be emotional, financial and online abuse. With this documentary I want victims to come out and seek help from the organisations that offer their services and victims to know that they are not alone and that they don`t have to suffer.
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