Analysis of Emergent Themes
	Voices of the participants grouped (Interviewee)
	Meaning Interpretation (Researcher)
	Concepts/Themes identified

	I hate using computers.  Thought of it was worse than doing it.  Once I had worked out how to post and give feedback it was easy enough. (C)
It was my first time. I was a bit apprehensive. Reading other peoples gave me more confidence. (B)
Not getting an immediate reply.  I knew I would have to wait a couple of days. (C)
People had moved on and I didn’t know whether to post. (C)
Someone commented one thing about me.  I wasn’t offended and when I spoke to them in class they said – Oh I didn’t mean it like that. (C)
[I was] waiting for a reply, always checking, I was attached to my laptop (A)
You couldn’t get answers to your questions straight away (A)

	Becoming alleviated by new experience, once they had come to understand what learning online meant.

Identifying flexibility of time: only relevant to a few
Grappling with the lack of immediacy in replies to postings, having to wait for a day or two.

Experiencing change in pace in activity created by the forums.

Dealing with miscommunication.
	(1) Early reactions and familiarisation with the learning environment

	You get to see what they have written, their style, the way they’ve done it.  It really is good. Other people’s contributions were good.  It really helped to get other peoples ideas, to see how they had done things; to see if I was on the right track. Some people were really good at keeping it going.

As I got used to it I learned how to do it and to express myself more.
Reading other peoples gave me more confidence.  I was pleased that other people were doing the same as me.

I read all the postings, It gave me a few ideas for mine
I nicked a few ideas from other people

I thought well that sounds good I’ll do that, I definitely felt part of a group.  We were all sort of helping each other along in a way.  If someone said Oh I’m stuck then other people did feedback to them. That was good I liked that.

I liked the way I could look at what other people had done.  We were all in the same boat as a group – I liked that.  Some people didn’t use it so they probably struggled.

She probably thought people would steel her ideas.  If I had a good idea and wrote it in then they would copy it.

I didn’t know how to layout my assignment so I looked and found someone was using the same layout as me, so I thought that it must be right.  If we hadn’t been doing it online I guess I wouldn’t have seen other peoples work and that was good, it gave me confidence. You think great, I must be on the right track.

It was productive.  It was our own personal study but we could still share ideas – I liked it

I was able to look at where they got their ideas from.  A bit embarrassed going on and letting everyone else see it


	Benefiting from the ability to see other people ideas written down: positive experience

Feelings of voyeuristic nature to the learning process.

Conflicting with their historical notions of being in competition with the group against this new collaborative situation.

Building of confidence in the new medium.
	(2)grappling with collaborative learning

	Also I have got bad grammar.  With me I can’t really explain what I mean in writing. 

I am a very cheerful person but in writing this doesn’t come across.  

Quite hard for somebody to write things the way you want to say it.  
I thought this is a bit weird I’m not used to writing through the Internet.  Maybe I thought I might look stupid saying this, you know I don’t really understand and yes what other people might think.

You have to think about what you are saying. When you say it you just say it.  When you write it you have to think.  To begin with I wasn’t writing much because I was unsure.  
Now that I have got used to it [writing], I do now feel more comfortable.  It was like having a conversation with yourself.
It gives you things to think about so that you can build on what you were already thinking. Yes I like the way I could write.  I felt I could do it more accurately and more honestly.  The more people talk online the better it is
	Experiencing significant disadvantage to text as a medium for externalising thought with each other.

Experiencing difficulties in ability or lack of confidence in their ability to make their thoughts understood in writing.

Seeing the difference of not struggling with formal written responses but with informal written discussion.

Experiencing the greater demands on thinking through writing.


	(4) communicate though the medium of text.

	When we discussed it then it made more sense.  I couldn’t have done this without any spoken conversation.  Once we had spoken, I spoke to a few people, we all knew what we had to do.  It’s more natural to discuss things.  I had a meeting with the others and then I felt OK then. Yes, we did meet outside of blackboard, we met in the library, we sat down and talked – and helped each other.

I prefer to talk things through in person with others rather than through a computer. Writing is more formal. Its more formal over the Internet.  Face to face you are using slang it’s more informal.  I could get over what I mean.  I prefer to talk. 

X phoned me and we talked it through.  I don’t think if I’d asked these questions online that I would have got the same response.  The replies were a bit vague. X said she didn’t want to say anything online. I used the phone with X a lot.  I need to phone, you feel a bit more engaged with the phone.

I also used the telephone, but I didn’t have things in front of me to talk to them about. My memory isn’t very good, I always forget what I have written


	Taking responsibility for informal learning opportunities.

Organising meetings face to face or on the telephone.

Reflecting on the experience of spoken conversation as a better means of sense making.

Experiencing speaking as a more preferential way of getting over meaning to each other.

Seeing face to face as a more natural way to get things done.

Feeling learning in face to face as more engaging.

Missing the benefits of having textual material at hand.

Finding meetings as a means of reassurance in personal progress
	(5) Coping strategies


