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In accordance to Hampton (2010) the term reflection consists of three elements.  To Look back at an experience, to analyse what the outcome of the experience was and depending on whether the outcome was positive or negative thinking carefully of what needs to be done next either to progress or maintain the results.  Reflecting is an exploration and explanation not just a description of what occurred.  It generally helps to reveal strengths or weaknesses which is often essential as long as one can understand the possible causes for the outcome and implement on plans to improve on weaknesses or to maintain strengths.  (Hampton, 2010)

The Open university (2018) suggests self-reflection can help to develop skills and help review effectiveness.  It is about questioning everything done but in a positive way, the reason behind it and why it is necessary, then deciding whether there is a better way or more efficient way that can be adopted for the future.  In any role undertaken, reflection can be an important part to learning as sometimes most tend to get struck to a routine which may not be working effectively, therefore thinking about own skills can help identify changes that may need to be made.  (The Open University, 2018) 

A learning theory often used by many when self-reflecting is the Kolb’s model.  David Kolb published this learning style model in 1984.  The theory works on two levels formed with four stages of learning and learning styles.  McLeod (2017) states the model identifies a concrete experience which then is reflected and observed to come to an abstract conclusion giving the opportunity to do an active experimentation.  In more simple terms it allows to look at what has been done then identify what the results were, how one can benefit from the results and then looks at recommendations for the future.  (McLeod, 2017)



The beginning of this learning journey for this module started with identifying secondary research methods and learning how to use the information which later supported assignment preparation.  Secondary research is information that has already been gathered by the primary researcher and is a commonly used research method.  According to Pros and Cons of secondary research (2008) some of the advantages of using secondary data is the ease of access to sources with online information widely available now.  The cost to acquire the data is little or no cost at all making it less expensive for the researcher allowing them to carry out the research themselves.  Clarification on the research question can be made as secondary research is often used prior to primary research.  As the exact information may be available to the researchers question this would eliminate the need to carry out their own primary research.  In some cases, the primary researcher may go through difficulties whilst carrying out the research and may state this in detail.  This can help the researcher to decide whether it is worth carrying out the research or just using the information available to make it easier.  (Pros and Cons of secondary research, 2008)

Pros and Cons of secondary research (2008) also mention as well as benefits there are also some disadvantages when using secondary research.  It is essential to critically evaluate the validity and the reliability of the source as sometimes the origins may be questionable.  In other cases, the information might not be presented in the format that exactly meets what the researcher may be looking for leaving reliance on the data that is presented in the similar way.  Full versions may not be always available and after gaining access to a free portion the researcher may have to pay expensive fees to gain the rest of the information.  Some sources may be out of date therefore may hold no relevance to the current situation.  However secondary research may still offer significant advantages to the researcher.  (Pros and Cons of secondary research, 2008)

A lot of secondary research is available online simply by using key words or phrases making available a vast range of information anywhere and anytime that suits the researcher.  Fatteross (2018) states that other methods to obtain information can be using articles, journals, publications, libraries, eBooks and by contacting organisations to gather the information needed.  (Fatteross, 2018)


With the usage of secondary sources, I have also learnt the importance of referencing these sources.  UNSW Sydney (2013) say referencing citations means acknowledging the contribution of other writers giving them credit for the work used.  It is also a way of providing evidence of the research undertaken and to support claims or statements made.  References always needs to be accurate and easily accessible allowing the reader to trace the sources researched.  (UNSW Sydney, 2013)

Cite This For Me (2018) state that the Harvard referencing style is the most commonly used style primarily used by university students.  Citations can be made from various different places like books, journals, articles and websites and each have a different formation for referencing the source.  This was a struggle to start with as I have never used this method prior to this course but with the help and guidance from the lecturer I was able to successfully reference the first assignment correctly.  (Cite This For Me, 2018)

The University of South Australia (2018) suggests when using the information that has been cited it is essential to paraphrase any text used.  Paraphrasing is presenting the information of others but in one’s own words and is a very important academic skill.  It is the ability to demonstrate that one has read and understood the information fully.  This cannot be just simply changing only a few words to translate another person’s idea in one’s own context, even the if information has been cited correctly they must paraphrase thoroughly as it can be classed as plagiarism.  The term plagiarism simply means trying to pass on someone else’s work without giving any credit or acknowledgment to them, this can be a serious offence.  (University of South Australia, 2018)  

The first assignment for this module was to prepare a management report on academic and employability skills.  Whilst preparing this report I was able to identify a lot of skills, including those within myself.  It also gave areas of development which may help improve future employment prospects.  This was the first time applying everything that was taught in the lectures and took a lot of time to prepare.  It was quite challenging to begin with trying to cite information, referencing each citation and then carefully paraphrasing making sure no plagiarism was done.  The report had to be written in a third person format which again was different, but the end results were pleasing as a mark of 71/100 was achieved.  
Credit must be given to the lecturer whom supported the preparation of the assignment throughout, and prepared a report layout which gave direction to the start of the report.  Feedback on the draft work was very essential in order to help make improvements which possibly may have led to extra marks. 

One of the most enjoyable elements was the group presentation task.  Presentations have always been a weakness and nerves tend to take over when talking to large groups but this task was an eye opener as I achieved it successfully.  A power point slide was prepared based on the topics set for each member of the group.  Then with mutual consent all members distributed how to perform the presentation.  

A few barriers did play a part as one member unfortunately was not able to join the group on the day therefore I had been chosen to present the part of the introduction.  Although one power point slide was prepared between the group another member misunderstood and prepared their own slides which they insisted on using on the day.  These barriers have raised the realisation that sometimes it is better to select team members carefully as Morgan (2017) expresses members of the team contributing work need to be specific to sought the right outcomes.  “A lack of clarity could well lead to frustration as members then feel the need to edit other members work.”  (Morgan, 2017)

The usage of the Kolb’s learning style here is used to analyse the delivery of the group presentation task.  The concrete experience was doing a presentation in front of a large group of people which I normally fear to do.  The reflective observation was the feedback from the lecturer, in which some key points were given upon reflecting the group presentation, these are as follows; 

Research informed literature - evidence of research was shown and appropriate references were used however references could have been placed with slight less prominence.  

Knowledge and understanding of subject -  introduction was very brief and more explanation to as why presenting, would have been more beneficial for the audience.  The group showed knowledge and understanding of the subject and spoke appropriately of the management skills linking it to communication skills.

Analysis –  followed the guidelines of the task set however the inclusion of subheadings would be appropriate to sign post points to the audience.

Practical application and development –  lacked communication as a group effectively as had two power point slides prepared but most part everyone spoke clearly and confidently and although all used notes, eye contact with audience was still made. 

Skills for professional practise – power point slides had good and appropriate choice of background but more headings and subheadings needed to sign post the elements being discussed.  Needed to practise individual elements to avoid too much reliance on notes.

 Abstract conceptualisation - implies that there is room for improvement in every component used to prepare the presentation.  The delivery needed more planning and preparation as an individual, for own elements and also as a group communicating effectively to concentrate on group elements.  

Active experimentation - to apply to future presentations, more preparation, more detailed introduction and prepare a power point slide with more headings and subheadings to make it easier for the audience.  Recommendation would be to communicate with team members and complete the group tasks together to avoid more than one slide show and also memorise own elements to be less reliance on notes and to show confidence in performance.  (Kolb, 1984)

According to Lia (2016) although the Kolb’s model is an effective way of experiential learning another model developed from the Kolb’s model is the Gibbs model.  The Gibbs model is referred to as an iterative learning style which simply means through repetition.  The model was created by Professor Graham Gibbs in 1988 and the reflective cycle has six stages.  (Lia, 2016)

Description - specific, relevant and concise description

Feelings - how one felt prior and during experience, what the reaction was and what the feelings were after the experience

Evaluation - what went well and what went badly during the experience and how it ended.

Analysis – causes of action, consequences of action, thinking about the negatives and positives, contributions and lastly trying to assess the experience

Conclusion – what could have been done differently, barriers preventing from achievement, what has been learnt positive and negative, strengths and weaknesses and what achievements were made

Action plan – what needs to be done to better future experiences, areas of improvement   even if all outcome was positive, priority development areas and specific steps needed to achieve improvement.  (Lia, 2016)    

Hanna (2015) suggests that the Kolb’s model is a practical approach however is rather limited.  It is time intensive and individualistic which limits conclusions but it still focuses well enough to allow one to fully analyse.  The Gibbs on the other hand is more prescriptive and flexible giving a more detailed conclusion which can be time consuming but can help develop many aspects of learning.  (Hanna, 2015)

             
The academic knowledge achieved from this module has been using secondary research and discovering the advantages and the disadvantages involved.  How to accurately reference citations using the Harvard referencing style.  Writing in a third person format and paraphrasing the researched information to avoid plagiarism.  Making use of essential feedback and acting upon it to improve preparation of the first assignment for this module.  Identifying barriers caused in the group presentation and making use of the Kolb’s model to analyse the presentation to help make progression in future tasks.

[bookmark: _GoBack]Some recommendations which I believe will help in future modules throughout this course would be increasing the choice in variety when looking for sources and making citations as at the moment mainly websites have been used.  Having a variation may help improve the quality of the sources used and also possibly give more depth to the research.  Educationary (2018) indicate relying on multiple sources when studying can help develop a comprehensive understanding of the topic as it can clarify different terms and ideas.  The use of different sources will also give the opportunity to use the different Harvard Referencing formations as so far mainly website references have been referenced.  (Educationery, 2018)

As for the group presentation, improvement on some of the essential feedback received from the lecturer would be appropriate.  Based on the feedback, these include creating a more detailed introduction which will enable to set a clear scene for the audience.  To incorporate headings and subheadings again to make it easier for the audience to understand the topics in discussion.  To memorise own elements allowing to come across more confident in the delivery of the presentation and finally to choose team members wisely. 

Development in many aspects throughout this module has been made by myself and I hope to continue improving and further developing more skills to complete each module related to this course.  The successful completion of the course will help to achieve the end goal of becoming employment ready which would be a step closer to my dream employment.  
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