Communication has always been the building block to any relationship; whether it being with a stranger, family member, colleague or even a child. This is no different in a counselling setting, whereby effective communication and counselling skills has must be an intrinsic role in a counsellor’s job to deliver the upmost care to clients (Australian Institution of Professional Counsellor (AIPC), 2019). A recorded session between a counsellor and client will help to identify and analyse some of the skills used within the video. 

The session was based upon person-centred theory, a non-directive, empathic and humanistic approach, centred on the individual to explore their experiences as every human being has the inbuilt ability to grow and fulfil their potential for self-healing given that the therapist values the client as a person in all aspects and profess an open and genuine environment. Therapist’s authenticity will encourage them to harness their inner values for self-actualisation (Worrall, 2006, p.53). 
Some of the skills used include paraphrasing. This referred to rephrasing the main content of the client’s message to clarify the essence of they said. A useful way of telling the client that they are heard, understood and encouraged them to elaborate more into the issue (Yeo, 1993, p.44). For example, in the video, client said: ‘’I don’t want my child to grow without father and get bullied in school because word will spread that he is in prison because he abused me’’. This could be paraphrased as: ‘’I can see that you are worried about your son’s future without his dad and being bullied as people will hear about the abuse’’. The outcome has enabled me to rephrase the feeling of the client and allowed me to explore deeper into the problem. Likewise, therapist must feedback to the client the key areas of what my have said but in ‘’distilled’’ manner for therapeutic change in person-centred (Ivey et al, 2012, p.150).

Midwinter and Dickson (2015) defined reflection as the ability to ponder on words or feelings and clarify back to check you understood. Also, it has been linked as the main skill in effective active listening (Nelson-Jones, 2016, p.59). For example, in the video the client has said ‘’ I feel really low’’ and thus reflected as ‘’ You feel quite sad’’. This has enabled me to communicate back the client’s main feelings. Furthermore, Ivey et al. (2012) suggested that reflection of feeling can enable one to get a grasp of the ‘’emotional content’’ of client’s message. Similarly, in person-centred, therapist must ensure to check the accuracy of their reflection, so clients feel they have been understood and encouraged them to explore those feelings to increase self-actualisation (Psychology 2019).  

Nelson-Jones (2009) believed that active listening involves not only accurately understanding but showing that one has understood the message to create a cooperative relationship. Thus, a counsellor must be equipped with good active listening skill otherwise, they not be equipped with other counselling skills like the ability to ask questions in the right manner (Nelson-Jones, 2009, p.52). For example, in the video the therapist demonstrated active listening by having appropriate eye contact and being attentive to what client is speaking. In person-centred theory, this skill is incorporated in reflection, paraphrasing or summarising to allow clients to elaborate further on thoughts or feelings for a positive change (Psychology 2019). 

According to Manthei (1997) open-ended questions invites people to continue more in detail about an issue and has been effective when explanation, opinions are required. However, in the video, open-ended questions were not frequently used during the session. This did not allow for therapist to have further insight into the client’s issue. But, Manthei (1997) highlighted that by asking too many open-ended questions will cause the client to be confused, put on spot and ultimately affect the therapy experience. In person-centred theory, this skill can be aided for clarification when the therapist is not clear about what the client may have said and encourages client to explore those feeling and thoughts for their goal.

To achieve the desired therapeutic personality change, Carl Rogers has identified six conditions, three of which are empathy, unconditional positive regard and congruence should be presented. Empathy is the ability to place themselves mentally with and completely to understand the client’s inner view (Clark, 2007, p.5). Furthermore, Tolan (2003) highlighted that it just should not about listening to the client’s problems but also to the feelings and emotions expressed in the session. Congruence is defined as the ability to be real, honest and non-directive. Thus, counsellors are required to be self-aware and careful about information that could be shared with client (Midwinter and Dickson, 2015, p.13). Additionally, Rogers (1989) stated that unconditional positive regard is when counsellors are acceptant of client’s values and beliefs and must respond with respectful, non-judgemental manner. If this is consistently shown and have a ripple effect as clients will slowly accept themselves and move forward in the healing process. 

There are increased number of health care professions such as nursing that may find themselves have used counselling skills to promote care to patients in everyday encounter. Some of the counselling skills that has been embedded in counselling can used ease patients who may suffer from many mental health illness, patients who are frightened, anxious and have been angry. Learning about the different communication techniques that have been used can be of beneficial in dealing with distraught families. Furthermore, these skills can be employed for managing certain situation better. Griffith University (1998) considered active to be vital element that is required for the relationship between client and the therapist to move forward. Similarly, nurses are required to listen attentively to patients, families and other staff’s content, intent, emotion as well as feelings (Nelson-Jones, 2016, p.11).  Furthermore, Stickley and Freshwater (2006) indicated that without good listening can impact the quality of patient’s care.  Another counselling skill that can be embedded within the nursing is clarifying. It is used to clear any doubts which helps clients to make a choice that aids to achieve their desired goals (Kirschenbaum, 2013, p.3). Similarly, clarifying is seen as ‘’extension of paraphrasing and reflection’’ however, the difference lies in that nurses will pick words or thoughts to be used as means to directly ask if he or she understanding were right (Dexter and Wash, 1997, p.39). This shows that nurses are paying attention and being able to communicate well with patients. In conclusion, patients who has received consistent attention will increase their satisfaction with the care. Without a doubt, effective communication can ease patient’s treatment and recovery in a hospital.  
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