Lush Cosmetics
How the company started
Lush Cosmetics was started back in 1995 by a small group of people who have continued to work together for over 20 years, including Mark and Mo Constantine as the co-founders of the company. The first Lush Cosmetics shop opened at 29 High St, Poole in April 1995, with products being made in a small space above the shop. The business has been profitable since day one. The original Co-founders are still actively involved at the heart of the business, and The Lush head office, invention labs and the main Manufacturing sites are firmly rooted in Poole. Lush Cosmetics now have 104 shops in the UK and over 929 worldwide in 49 countries.
How the company is committed to changing the world
“Think about how much packaging you use in a day - that morning coffee in a takeaway cup, vegetables wrapped in disposable coverings, or the plastic cutlery given to you with your lunch” (Gaillard, 2018).
Using this as a starting point we will see how Lush are working to change the world through anti-pollution products. Lush Cosmetics are trying to reduce plastic waste by providing packaging-free alternatives, recycling the plastics they do use, running campaigns to raise awareness on ocean plastics and how the use of single use plastics are filling up our oceans. Lush tend to keep all packaging to a minimum and where possible, they sell their products naked (package free). When Lush do use plastic packaging, they make sure that it can be reused and recycled. All their black pots are made from 100% post-consumer polypropylene, some of which they recycle at the Greenhub from the pots that the customers return to be recycled. To encourage their customers to recycle Lush offer a free face mask in return to bringing back 5 black pots to be recycled. These pots are then recycled to make new black pot and also the baskets that are used by customers in the shops. (Gaillard, 2018).
“In the past 12 months we have received back a massive seven tons of black plastic pots to be recycled.” (Hill, n.d.).
Microbeads are a big concern as they are so small they are unable to be filtered by our sewage systems and they pollute the oceans no end. Lush use a more natural alternative to micro beads, sea salt, granulated sugar, rice etc, these are a few of the ingredients they use to replace micro beads, this then reducing the amount of plastic that end up in the ocean.
“Microbeads are entirely unnecessary when there are so many natural alternatives available, and I am delighted that from today 9th January 2018 cosmetics manufacturers will no longer be able to add this harmful plastic to their rinse-off products” (MP, 2018).
Another way Lush Cosmetics are combating plastic waste is by encouraging customer to return bottle tops direct to the Greenhub or to their local shop. The company then recycle the top to make walling, flooring, benches plus much more. They also try to used reclaimed [image: ][image: ][image: ]wood for their fittings and fixtures with in their shops. Here are some images of what happens when Lush send the bottle tops to be recycled.
(Hill S. , 2018).
“Nearly 300 million metric tons of plastic are produced globally each year - a figure which is the equivalent to the biomass of the planet’s entire adult human population. Of that volume, eight million metric tons enter the ocean directly from land-based sources” (Dancey-Downs, 2018).
Back in June Lush Cosmetics ran a campaign to raise awareness on the amount of plastics that end up in our oceans and how they are affecting the sea life, 86% of sea turtles, 44% of sea birds and 43% of marine mammal species have been affected by plastic waste in our oceans.  “Lush tackles ocean plastic dumping with new campaign.” (Williamson, 2018). 


Lush Cosmetics is a company that’s very passionate about reducing our need for plastic and have been for decades, by offering naked alternatives to bottle packaged cosmetics, they use paper bags that are biodegradable, they do not use microbeads and completely removing plastic glitter from its products. They give their customers the option of purchasing their products naked (package free) or offer the option to recycle the plastic they do use. The bottles they use can be returned and are then recycled to make some of the knot wraps that Lush also use as an alternative to paper packaging, these are made from either organic cotton or two recycled plastic bottles, so all of the beautiful Knot-Wraps are extremely kind to the environment. (Lush Beta, 2018).

Lush Cosmetics Green Policy: Environmental issues have always been at the heart of the company. Lush uses the money it saves from using less packaging on making sure that their customers are getting the most natural materials money can buy. Lush also discourages the use of packaging as it destroys the environment. Lush’s naked campaign is part of this effort and such events are carried out in 30 cities across the UK. Another strategy of LUSH in the effort of saving environment is the use of recycled products.

So as we can see Lush as a company is very environmentally friendly, they are trying several different ways to reduce the use of plastic and where they aren’t able to reduce it they offer the ability to be able to recycle the plastic they use for their products. Every day/month/year they are finding ways to reduce plastic with in the company. Hope you all enjoy the presentation.







Claire Davies:- 1806680

Contribution to Sustainability

“NEVER DOUBT THAT A SMALL GROUP OF THOUGHTFUL, COMMITTED CITIZENS CAN CHANGE THE WORLD; INDEED, IT’S THE ONLY THING THAT EVER HAS.” AMERICAN CULTURAL ANTHROPOLOGIST MARGARET MEAD
[image: https://d2q79iu7y748jz.cloudfront.net/s/_headerimage/f791f318ae690db20e463df97bc4c726]
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