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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

· Understanding the Police Officer role
· Modern Professional Police Officer
· Strategic Role of the College of Policing
· Communication Skills
· Social Media
· Leadership and Team Working
· Leadership style
· Flexibility and Leadership Strategy
· Coaching
· Mentoring
· Professional and Organisational goals
· Assessment

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count). 
 
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 

https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf

 
How is the workbook assessed?
 
Advice and support about the completion of this workbook was provided by university staff as part of your initial training day and further help and advice is available on Moodle.  

Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism.
· not identify individuals including witnesses, victims or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given).
· You should use this document (electronically on Moodle) - insert your text / answer within each section of this workbook.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the Police Officer Role.

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate the strategic role of the College of Police in professionalising policing in the U.K.

Evidence how you are working to fulfil the role of a modern professional police officer now that you are in your final year of probation.

Critically reflect upon how your final year of probation has seen your role as a police officer change. 


Consider the strategic Policing requirement, Policing Vision 2025, the Workforce Transformation 2018 and the College of Policing’s 5 Year Strategy.



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In response to societal changes, new emerging threats, and legislative changes aimed at professionalising the police service, the function of a modern police officer in the UK has undergone a significant transformation. The College of Policing plays a crucial role in this transformation, as it is responsible for the establishment of standards, development of leadership, and ensuring the recruitment of officers with the necessary skills and knowledge for modern day policing. I have personally observed the impact of different frameworks on frontline policing, from the adoption of new professional standards and code of ethics to the engagement in reflective practice, as I am currently in the final year of my probation. This essay will critically assess the College of Policing contribution to the professionalisation of policing, analyse the manner in which I am striving towards fulfilling the duties of a substantive police officer, and reflect on how my role has developed throughout my probationary period.


The College of Policing plays a crucial role in shaping the modern-day policing by simply establishing professional standards, promoting evidence-based policing and ensuring that new officers are trained to meet the evolving demand of modern-day policing. A key aspect of its role is setting national policing standards across all forces. By providing guidance on operational procedures, ethics and leadership, the College ensures consistency across all forces in the United-Kingdom. (College of Policing, 2023) 

For example, the Code of Ethics introduced in 2014, provides the ethical framework for policing in the UK by setting out clear standards for police officers conduct, decision-making, and accountability. It plays a vital role in maintaining the publics trust by guiding officers in making ethical decisions, even in difficult situations which they find themselves in daily. The Code of Ethics emphasizes fundamental principles such as integrity, honesty and respect for human rights, ensuring that policing remains fair and proportionate. It also fosters a culture of learning and self-reflection, encouraging officers to recognize ethical challenges and seek guidance when needed. (College of Policing 2024).

Additionally in 2024 the Code of Ethics was updated by the College of Policing to reflect the evolving demands of modern policing, introducing new principles aimed at strengthening the publics trust and enhancing the police officer’s accountability. These updates place a greater emphasis on courage, public service and respect and empathy. The revised code of ethics also incorporates a stronger focus on wellbeing and resilience, recognizing the mental and emotional challenges officers face and need for a supportive policing culture. These changes reinforce the commitment to continuous professional development, ensuring that policing standards remain aligned with societal values and expectations. (Code of Ethics 2024).

While the Code of Ethics is intended to serve as a moral compass for policing in the Uk, its effectiveness in fostering genuine ethical behaviour and accountability can be questions. (Giorgini et al. 2015) argues that despite the existence of such frameworks in all professions, the reality is that usually there are systematic issues that overshadow individuals’ ethical considerations. There are instances where individuals from all organizations would prioritize personal discretion over the ethical guidelines outlined in the Code of Ethics, leading to a potential erosion of public trust rather than reinforcement.


Similarly, the Authorised Professional Practice (APP) framework is another vital component of the College of Policing work in setting national standards. One of its key advantages is its adaptivity – regularly updated to reflect new threats, technological developments and legal changes. For instance, guidance on digital policing has been revised to address the growing complexity of cybercrime investigations. (APP, 2024). By promoting a consistent approach across all forces, APP helps reduce disparities in policing practices and enhances operational efficiency.

Furthermore, research on knowledge-based policing demonstrates significant improvements in service quality when officers systematically follow evidence-informed procedures. (Lum et al. 2011) in their seminal work on evidence-based policing found that standardized research-driven approaches can enhance operational effectiveness and decision-making quality. Their research in the (Journal of Experimental Criminology) revealed that police services implementing structured, evidence-based protocols experiences measurable improvements in investigations outcomes, reduced procedural errors and increased public confidence. 

In order to professionalize policing in the UK, The College of Policing has used a strategic approach to developing a more rigorous, evidence-based profession. In their 2018-2023 5-year strategy, the organization aimed to transform policing through enhanced professional standards, research-driven approaches, and comprehensive development of frameworks. (College of Policing 2023). However, a critical evaluation reveals that both significant achievements and challenges. Research by (Goff and Herrington 2014) highlights that professionalizing efforts must balance standardization with individual officers’ adaptability. The Colleges initiatives, including the introduction of the Policing Education Qualification Framework in 2016 (PEQF) and mandatory continuous professional development, represent a substantial shift towards a more academically grounded profession. Yet, implementation has not been without criticism, with concerns raised about the financial burden on new recruits and the practical applicability of academic requirements. (Tangen 2023). 

Additionally, the more recent Policing Vision 2025, developed collaboratively by Police and Crime Commissioners (PCCs), Chief Constables, and other policing bodies, outlines a roadmap for transforming the police service by 2030. Building on progress made since the previous 5 year plan, the new strategy focuses on adapting to the changing landscape of crime, technology and society. A central aspect of the vision is a shift towards prevention, vulnerability management, and a risk-based approach to policing. The plan emphasizes the importance of embedding innovation through the use of technology, with the aim of creating a more efficient and effective service, capable of addressing new and emerging challenges. (College of Policing 2025).

Transformation will not only rely on systems and processes but also on the people working for the service, ensuring officers, staff and volunteers are equipped with the skills and flexibility needed to respond to change. Collaboration across different sectors – including public, private and third-party sectors will be crucial in creating a more integrated and responsive forces. Evidence-based practices, including the ongoing use of the Code of Ethics, will be central to daily policing activities, with the vision also stressing the need for democratic accountability and local responsiveness through elected PCCs and, where relevant, mayors ensuring that policing reflects the diverse needs and priorities of the communities. (Policing Vision 2025).

As the nature of crime continues to evolve, particularly with the rise of cybercrime, terrorism and serious organized crime, the police services must be ready to adapt their tactics and capabilities. By 2023, the police forces will be more agile, professional and able to tackle these complex challenges with highly skilled and technologically proficient workforce. With a focus on continuous improvement and a whole-system approach to crime prevention and investigation, the policing vision 2025 aims to position British Policing as a model for both national and international standards. (Policing Vision 2025).

During my final year of probation, I noticed that many officers were not fully trained in essential areas like driving using emergency services equipment such as blue lights and siren, using taser or being trained in the appropriate method of entry techniques. Some officers lacked the confidence or initiative to put themselves forward for these training courses, which can be vital for handling high-pressure situations. I recognized this as an opportunity to develop myself further as a modern day police officers, so I took proactive steps to enhance my skills and become more effective in my role, especially as I am planning on this being a long term career. 

Research by (Tennant J 2025) highlights that in the UK, police officers do not immediately receive training to operate vehicles with blue lights and sirens upon completing their initial training period. This specialized training is typically undertaken after the initial training, ensuring that officers are fully prepared for emergency response duties. For example, Police Scotland requires officers to complete their in-house driving courses before they can drive marked vehicles using blue lights and sirens. However, a significant backlog in training has led to approximately one in five officers being unable to respond to emergency calls, which in return is creating public safety concerns. 

I started by simply having a conversation with my sergeant about the need for additional training, and as a result I completed a series of courses to improve my ability to respond to emergencies effectively. First, I took the CED Course which is a Conducted Energy Device (Taser) which taught me how to safely and effectively use a Taser in situations where force may be necessary. I also learned the correct circumstances for deploying a taser, as it can be an effective non-lethal option to de-escalate dangerous situations, which is a vital in protecting myself, my colleagues and the public. (College of Policing C.E.D 2022).

Similarly, next I enrolled in the Method of Entry course, where I learned the safest and most legally appropriate ways to enter properties during emergencies. Whether responding to a domestic violence incident whereby the tenants are refusing to open the door and there is a genuine threat to life or executing a search warrant. The course thought me how to enter a building safely while following the forces policies, as they are crucial in protecting everyone involved. (West Yorkshire Police MOE 2018). 

Lastly, I completed the Blue Lights Driving course, which was a significant step in building my confidence and competence behind the wheel in emergency situations. Driving with blue lights requires more than just quick reflexes, it involves understanding the risks, managing speed safely and making decisions in high-pressure situations. This training has helped me respond faster and more safely to emergency calls, ensuring that I can assist in situations that require immediate attendance. (Police driving 2023).

As I am near the end of my probationary period, I can reflect on the significant growth ive personally experienced in my role as a police officer. When I first joined, I had an idealistic view of policing, expecting it to be more about enforcing the law rather than understanding the personal responsibilities, community relations and mental health side of things. Over the course of my probation however, the reality of the role has far surpassed my initial expectations.
One of the most significant changes ive noticed in myself is the ability to confidently make decisions under pressure. Early on, I often relied o my colleagues to guide me but as I completed my initial training and faced a variety of different situations, ive grown more independent in my decision-making. For example, completing courses such as Taser, MOE and Standard response driving equipped me with the practical skills necessary to take swift action in high pressure situations and exposed me to a higher risk calls that all Taser officers attend. These experiences have helped me build the confidence I needed at the start and now I feel more prepared to face a wide range of challenges.

I have also become more proactive in my approach to training and development. Recognizing the importance of constantly evolving in a profession like policing, I’ve sought out courses to fill the gaps in my knowledge. This initiative has helped me feel more capable in various high-pressure situations and I’ve learned to take ownership of my developments rather than waiting for opportunities to come to me.

Lastly, I’ve learned to approach my responsibilities with a greater sense of leadership. Although I’m still early in my career, I understand the importance of being a role model for others, especially as I now have a clearer idea of what effective leadership looks like in policing. I’ve begun to mentor new probationers and share the knowledge I’ve gained, reinforcing my role in helping others succeed and improving the overall effectiveness of the team. According to (Perkins 2020) leadership in policing is often developed through mentorship, where experienced officers guide and support their colleagues, especially probationers, in navigating high pressure scenarios. Effective leadership within the policing teams goes beyond formal rank and relies on sharing knowledge, providing guidance and fostering collaborative environment. (Perkins 2020).

Looking ahead, I feel well-prepared to continue my growth as a police officer and am excited to take on more responsibility as I transition into a fully qualified officer. My final year of probation has been transformative, shifting my understanding from that of a reactive officer to a more proactive, responsible and confident professional. The lessons learned during this period have not only shaped my current approach to policing but have also laid the groundwork for my continued development and future leadership within the service.

In conclusion, the role of the College of Policing in professionalizing UK policing is crucial, setting national standards that ensure consistency, ethical conduct and operational efficiency. Through frameworks such as the Code of Ethics and APP the College plays a vital role in shaping modern day policing. As officers progress in their careers, such as through the probation period and beyond, these guidelines and strategies help shape their leadership and decision making. While challenges remain in ensuring consistent applications across all forces, ongoing efforts are essential for adapting to the evolving modern-day policing. Ultimately, these strategic efforts contribute to a more professional, accountable and trusted police service.



Word count: 2171
1

Relevant areas of the National Policing Curriculum:  
Communication Skills, social media, Communication Strategy 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


  
	
Critically evaluate your experience of the use of social media as a means of informing and engaging with the community and promoting policy initiatives.

Consider the force policy on using social media for professional information and engagement purposes. 
What social media platforms are used by policing?
What are the benefits and risks of using social media?


 
2000 words (+/- 10%: include your actual word count at the end of each section) 




ANSWER:















Task 3

Relevant areas of the National Policing Curriculum:  
Leadership and Teamworking 
 
You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened.  


	
Critically evaluate and evidence your flexibility in leadership style.
 
Critically analyse leadership strategies that you have developed to manage a range of different operational situations.

Consider leadership models commonly used in policing.
How were you able to apply a change in leadership style/strategy to reflect changing circumstances?
  
 
2000 words (+/- 10%: include your actual word count at the end of each section) 
 




ANSWER:















Task 4

Relevant areas of the National Policing Curriculum:  
Coaching, Mentoring, Assessment
 
 
	
Critically reflect upon your three-year probation:

How have you benefited from mentoring and coaching? 
How has it helped you to meet personal, professional and organisational goals?
How has it aided you to learn, develop and perform in the workplace?

Consider relevant coaching and mentoring definitions along with current coaching and mentoring theories used in policing.

How do you provide and receive feedback?

2000 words (+/- 10%: include your actual word count at the end of each section) 
 



ANSWER:
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