2319871 - Harrison Taylor - Conclusion Chapter

Research objective:
This dissertation set out to answer the question asking, ‘How have terrorist actions in the last fifteen years shaped modern policing in the United Kingdom’?  The research conducted and gathered from academic sources, paired with surveys conducted from a diverse range of participants have culminated to assist in giving a firm and final answer to this question. However, the answer is indeed multi-faceted. 

Summary:
It is clear that the research conducted from academic sources such as government reports like the Sir John Saunders enquiry, and contemporary articles from the time point towards the Manchester arena bombing to be the most impactful terrorist incident in the last fifteen years. This was one of the key objectives set out to answer the question above, as this would then formulate the impact of this incident on the public and policing in general. New processes were introduced after this incident for police forces to use such as the push of the (M)ETHANE principles for officers to use at major incidents, JESIP principles and closer work and co-ordination with other emergency services at these incidents. This paired with the overhaul of first-aid training for officers does show an impact on modern policing, and the list of changes that came in the aftermath of this attack does add brevity to the discussion that policing has changed for the better in the wake of such an atrocity.
However, the findings of research did also show some negatives of terror attacks, and the Manchester bombing in particular. Research was discovered to show that there was a five-fold increase in Islamophobia and racist incidents against Muslims in the United Kingdom the month after the attack itself. This adds more weight to the argument that the attack was indeed the most impactful on a public level, and in turn causing increased demand on police forces in response to this anti-Islamic hate as well. This is most certainly a negative impact on police forces, as this shows higher crime rates in communities for the police to tackle, paired with a higher workload rate of racist, anti-Islamic incidents. This workload and the possible trauma of violent incidents would also have a detrimental effect on officers mental health, and is evidence of how modern policing has been shaped by terror attacks. 

Conclusion:
The research conducted in the survey sent out to officers and civilians built on the information gained in the literature review, and did indeed solidify a lot of the information already gathered from academic research in this review. Questions were asked in relation to how those asked felt about terrorism, how they felt that policing had changed from it and what attack has the most impact on them and the public. The Manchester bombing was shown to be the most impactful to the public according to participants, and these participants also stated that changes to policing on a whole that have come from terror incidents have been positive changes. This has also solidified the research conducted in the literature review and reinforces that the changes from these attacks have on the whole led to positive changes to policing in the UK.

Limitations and Recommendations:
Although much information was gained from the literature review and the survey conducted, some limitations were noted and highlighted. It was clear that a lot of the literature and research found on the topic of terrorism in the UK focused on the Irish Republican Army, who were most prevalent from the 1960’s to 1998 when the Belfast agreement (also known as the Good Friday agreement), was signed and brought into law. (Northern Ireland Office, 1998). The issue with this is that it covers a period around thirteen years prior to the area of research that this dissertation was looking to analyse. This showed that there is a clear gap in the research of more recent terror incidents and their effects, and did help prove and justify the creation of this dissertation. 
The research conducted solved this problem as this dissertation has now proved there is an insight into the topic and research has been conducted. The survey research conducted did indeed confirm the ideas and topics raised in the literature review, that the Manchester bombing has had the most impact on the United Kingdom, and has led to positive changes overall.
If the research were to be conducted again, it would be beneficial to speak to and target the survey research at persons who have had direct involvement in the response to terror attacks, such as first responders or those in counter-terrorism roles. This would give the reader an even better insight into the changes from terrorism seen first-hand by those who specialise in combatting it, and would add further credibility to the survey results.

Final thoughts:
Overall, the research completed, discovered and identified throughout this dissertation is vitally important. It is important as it can be used to identify the thoughts of officers and the public on how policing terrorism, and policing in general can be made better for everyone involved, on all sides of policing and public. As alluded to in the prior bodies of text, and after viewing and creating research in relation to the topic, this dissertation has come to the conclusion that terrorist actions in the last fifteen years have shaped modern policing for both the better.
Improvements in emergency service cohesion, first aid and major event policing indeed outweigh the negatives stemmed from these incidents, with the most impactful being the Manchester bombing. A lot of these positive changes came from the failures highlighted in the Sir John Saunders inquiry, and this has made police forces adapt and change across the United Kingdom, so the failures highlighted from the Manchester bombing in particular will never be repeated again.
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