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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  09/03/2026

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


This piece of direct work was completed with a lady (individual 1) who has cognitive and physical care and support needs. She comes from a Welsh speaking family, but due to going to an English-speaking school, she feels more confident communicating with me in English, which is her preference. 

She has recently moved to reside independently in an Extra Care Housing (ECH) setting in a rural area of Wales, after decades of living in the care of her mother, where her voice, choice, control and socialisation was limited. She is now being empowered to make her own decisions. She remains living within her local rural area, which is important to her as she feels connected to her community.  

She receives a domiciliary care package for help with personal care needs, and there is an ongoing search for support workers to help her in the community. She is currently having opportunities to socialise with other residents within ECH. However, she has voiced a personal outcome of joining social groups in the community. The purpose of this specific visit was to provide her with information regarding social groups in the area, and to support her to decide which groups she would like to attend, under the principles of the Social Services and Wellbeing (Wales) Act 2014. 
 
I ensured that the observer was a person whom individual 1 had previously met and was comfortable with. During a home visit, I explained to her that I needed to be observed in practice as part of my progression as a social worker; I wondered how she would feel about the named observer observing my next visit with her and asking her for feedback about my practice without my presence. She agreed to this and stated that she would look forward to seeing the observer again. Although she does have some cognitive support needs, she does have the mental capacity to consent to this observation. 


Wordcount: 319




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).

This piece of practice was based on the voice of individual 1, who shared with me that she has a personal outcome of socialising more outside of her home complex, in the community. In line with my values as a social worker and the Codes of Professional Practice (Social Care Wales, 2017), I wanted to promote her wellbeing, voice, interests and her rights to meet this outcome. Therefore, we jointly agreed that I would research available groups and activities in the area (individual 1 is unable to do this independently due to her cognition), and we would then go through the options together for her to decide which groups she would like to trial and attend – hence the purpose of this planned observed practice.

To identify available groups and activities in the area, I completed online searches and enquired with colleagues about their knowledge. During the research process, it became clear that there were very limited groups in the individual’s town. Most of the groups in line with her interests, and accessible to disabled individuals, are a one-way car journey of over 12 miles. This finding is consistent with evidence discovered by Goodwin-Hawkins et al. (2021), identifying that individuals living in rural Wales experience reduced access to services, including social groups. I recognised this as an immediate barrier for individual 1, who is unable to travel alone and would need support to travel to the groups. A further barrier is the ongoing search for community support workers, which delays her ability to attend. A shortage in carers is consistently seen across rural areas in Wales, impacting citizens’ quality of care and life (Llais, 2025) and bringing into question equity amongst Welsh citizens living in different geographical areas.

I have been working with individual 1 for a period of 8 months prior to this observed practice. Over that time, through regular and reliable communication and co-production, we have built a strong rapport. Through this, I felt confident that I had a good understanding of her communication needs to plan for this visit effectively and to promote her ability to engage in the discussion. For example, in the past, when supporting her to decide where to live, I observed her to find visual aids very helpful to process choices and decisions. Therefore, I concluded that it would be important to plan and prepare easy read documents and pictures of the available groups and activities. I created bilingual easy read documents, in line with the active offer defined within the Welsh Government’s (2022) More Than Just Words strategic framework as an offer of a service through the Welsh language without a citizen having to ask. However, through my previous involvement with individual 1, I was aware that her preferred language was English. Originally, I had wrongly presumed she would prefer to communicate in Welsh given that her family are first language Welsh speakers. Individual 1 had to point out that she prefers English, having attended English-speaking schools and being more confident in communicating in this language. This reminded me of the importance of avoiding assumptions and treating every person as unique, and experts in their own lives. The subtle act of providing bilingual easy reads means that she is reminded that she can communicate with me in either language, whichever is her preference, and that her choice will be respected. Providing a service in a person’s preferred language supports their ability to understand and participate. Without this, they may feel less able to express themselves and be in control of decisions in their lives. 

Upon arrival at individual 1’s home with the observer, I double checked that she was still happy for the visit to be observed and to provide feedback – she was. I re-introduced individual 1 and the observer to each other and initiated a brief general conversation; the purpose of this was to mitigate any power imbalances and promote feelings of comfort and confidence, thus supporting her ability to engage in the discussion (Barone and Swain, 2025). To further reduce any power imbalances, I reminded her of the purpose of the visit – to look through and discuss social groups and activity options and consider which she would like to attend. Although she had previously been made aware of the purpose, I felt it was important to restate this at the start to reduce any potential anxiety and promote a more collaborative dynamic from the outset.

Initially, individual 1 was sitting on her armchair, and I was sitting opposite, approximately 3 metres away. I had provided the easy reads, and we began talking through the available groups and activities. However, upon reflection in action (Schön, 2017) I felt that the quality of the conversation could be strengthened by increased non-verbal communication, which could be facilitated by sitting at the dining table. I suggested this, and she agreed. This change meant that I was able to sit next to her and point to the pictures of the group/activity we were discussing, which further assisted her ability to process and understand the information.

Owing to the rapport that we have built, I have become more aware of her non-verbal cues and their link to her emotions. During the discussion, I noticed a change in her facial expression, which suggested that she was experiencing feelings of worry and anxiety. I brought the conversation to a natural pause and made space for silence, which can allow time for people to process their thoughts and feelings (Life, 2026). In a calm and quiet tone, to demonstrate patience and empathy, I then asked if she could share the thoughts going through her mind. She was able to share that she is worried she will not be able to participate in the groups because of her physical disabilities. As a result of the preparation I had completed prior to this visit, I was aware that all the groups we were discussing were accessible; I reassured her of this, which I observed to ease her worry. However, upon reflection, it may have been more appropriate and beneficial to include her in the research process, as she would then have been aware that we were specifically searching for accessible groups which may have mitigated worry, and it would have increased the level of collaboration. This is a learning I will act on in future circumstances.

As mentioned in the context section, individual 1’s autonomy to make choices and decisions has been limited for many decades. Because of this, she can find making decisions difficult. Being aware of this meant that I was prepared to provide gentle encouragement and empower her to make decisions. I asked open and closed questions to prompt her to consider the pros and cons of each group/activity, for example “do you like dancing?”. To further support her decision-making, we placed each easy read into ‘yes’, ‘no’ and ‘maybe’ piles so that she could visualise the decisions, which can support processing and retention for people with cognitive difficulties (Empowrd, 2024).

As part of concluding the discussion, I needed to be honest with individual 1 about the dilemma I was facing as her social worker. We had identified groups she would like to attend, and I want to support her and encourage her to attend these groups to meet her wellbeing outcomes. However, this was not currently achievable due to no available carers to support her to attend. I was honest that this is a barrier that is out of my control, and I am unable to provide a timescale of when carers will be recruited. In line with my values as a social worker, it was important that I was open and honest with her while recognising that this barrier restricts the promotion of wellbeing and interests in line with the Social Care Wales (2017) Codes of Professional Practice. Individual 1 was understanding of the current lack of resources and stated that she looks forward to being able to attend the groups when feasible.


Wordcount: 1,326









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	The service user knew of the time of the visit in advance from a previous visit. The visit happened on time. 


	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes. Esyllt asked her before the meeting if she was happy for her manager to come along and watch. She explained it was part of her course and that someone needed to check she was doing things ok as a social worker. The service user understood this and said she was happy for me to be there as the observer. The service user felt comfortable during the meeting and was able to talk openly. 


	Were you clear why the social worker met with you today?

	
Yes. She knew why Esyllt was meeting with her. She wanted support to find out what activities and groups are available in her community. Esyllt was helping her to explore different options and think about what she would like to do. 


	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, she was prepared. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes. The service user felt that Esyllt had listened to what she likes, such as Merched y Wawr groups, religious groups etc. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	The service user liked the pictures as it helped her to understand. The service user knows that she can speak Welsh with Esyllt if she wishes, but she explained that she chooses to speak English because she spoke English throughout school. 



	How has the social worker’s involvement met your expectations for this visit?

	The service user said she knows what groups she would like to try out now. 

	Are there any other comments or suggestions that you would like to make?
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