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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When focusing on my initial six months of learning as a police constable, and discovering coping strategies, which enabled me to develop resilience and minimise stress.  I found that Gibbs 1988 Reflection Model was suited to reflect and examine my experiences as a training police constable, this helped explain what stresses I had, and how I managed these stresses, to then interpret these.  I believe that reflection is a vital part of learning and developing, as Taylor (2000) states that reflection is the ‘throwing back of thoughts and memories, in cognitive acts such as thinking, contemplation, meditation and any other form of attentive consideration, to make sense of them, and to make contextually appropriate changes if they are required’.  By using this model, I can differentiate what was successful and effective, and adapt these methods for future experiences within my career.  Gibbs Reflective 1998 Model provides a framework to reflect and examine on personal experiences, allowing to learn from these and prepare for future ones.  There are six stages to the Gibbs Reflective Model which are: Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan.  

In terms of stress, there are a variety of definitions and how it can be defined, one is that it’s ‘the body’s reaction to feeling threatened or under pressure’ (National Health Service, 2021).   Individuals deals with stress differently and have different ways of managing stress, as an ‘individual feeling these changes can feel overwhelmed, have difficulty concentrating, feel anxious which can cause irrational thoughts, cause a lack of confidence and cause trouble sleeping (National Health Service, 2021).  I witnessed this in training as a police constable as we started in a class of ten, I could see that everyone was experiencing different stress levels and had different ways of managing it.  Those who managed balancing work and personal stress seemed to be able to cope better.  Robertson, et al., 2011 stated that ‘in order to cope with stress either work related or personal stress we must focus on our physical, social and psychological health’.  Over the past six months I experienced stress at work where I was trying to learn a whole new profession, concentrate on passing exams, maintaining physical fitness, and trying to fit in and socialise with the class.  Also, experiencing stress at home as I had just got a new puppy two months before joining training, moving home twice during the six months, and stressors in family life where my dad had to work away in Afghanistan.  I am aware of the importance of managing stress as ‘stress can lead to higher probability of death from certain illnesses such as heart attacks’ (Morash et al., 2006).  During training, I was dealing with acute stress, which is when ‘an individual experiences at the time of the encounter and then goes when the stressor has gone or the person effectively manages the situation (M. Burg, PhD, 2020), this is an example of when my exams were approaching compared to when I was successful in passing, which made managing other stressors much easier.  

I recognised early in the six months of training to be a police constable that I was dealing with stress, and quickly addressed how I needed to manage this to be successful and to overcome stressors.  I believed that being more resilient to stress was going to be a key factor, as stress resilience is the ‘ability of people to recover quickly after something unpleasant’ (Oxford Learner’s Dictionaries, 2021).  Firstly, I needed to establish what stressors were having the largest impact on me personally so I could have time to process these.  I discovered that as I had recently got a puppy just two months before training, she took up a lot of my time which I felt that I could have been using to revise or to socialise with my peers but instead I had to walk and entertain her in my free time.  However, there are a lot of positives which helped as it increased physical activity, allowed me to have self-confidence and better social skills as having to meet new people reducing anxiety (Mental Health Foundation, Mental health.org.uk).  With the increased exercise, this helped relieve stress, being more physically active it can improve the way the body deals with stress due to the changes in hormone responses.  Exercise affects neurotransmitters in the brain such as dopamine and serotonin that affects mood (Esch and Stefano, 2010), I think that this is because it allowed me time to process thoughts and feelings as well as having time out to clear thoughts and improve well-being.  

A few weeks before the exam my dad had to go away with work to Afghanistan which was a worrying time for my family as well as moving to a new house for the second time in a short duration of time.  I found myself struggling to sleep, as I had numerous things on my mind, when exercising I was distracted and had lots of stressors, finding myself with fatigue.  Fatigue is a factor linked with stress which can impact any form of motivation to exercise, this was reflected in my personal life where I didn’t have the energy to engage and go on long walks with my dog.  Jackson (2013) stated that the lack of time is the most reported exercise barrier.  With the lack of sleep, lack of time for my well-being and less engagement with my dog, Winter, this had a negative impact on my general feelings, resulting to feeling more stressed.  I discovered that being tired, could also impact my relationships with the rest of the training class, my concentration levels and ability to retain the information.  

An easy stress management tool that I used and continue to use are the peers of my training class.  I built strong relationships from the start of training which have continued to date.  Having the other students in the class was beneficial for me, as I understood that we were all in the same position and knew that if we all worked together then we would be successful.  As we were a small class of ten, this enabled us to be able to build strong relationships and get to know each other, which really helped identify when an individual was struggling, so we could then help.  With the pandemic we did however spend a lot of time working from home, which was nice to spend time with my puppy, however I often found myself distracted and therefore this led to stress as I knew that if I worked from home on a specific topic, I would have to take time before the exam going over the subject again.  This leads onto watching the Panopto videos rather than having an interaction with the trainers, being able to ask questions as and when.  From these factors, I can see that for me, communication is vital in reducing stress, managing stressors, and increasing my resilience.  There were a few of us in the class who preferred to be in training and learning, which is why we set up frequent revision classes, and without these I personally know I would not have been able to pass the exams.  It was a relief to understand that there were others in the group that were also feeling this way, so we could work together and achieve a better result.  Being able to relate to other students in the team was vital as I often found myself trying to explain my stressors to family and friends but often got the feeling that they didn’t actually understand, but other students in the class did as they were going through the same thing with their own difficulties such as having children at home or other commitments, like myself.  

Overall, I really enjoyed my training experience, and using this essay to reflect on this time has made me appreciate it a lot more, to understand and be proud of us for accomplishing it as a group of ten.  I can reflect and see the signs of being stressed and see upcoming stressors, knowing that in order to achieve and be successful I need to use the support of my peers, as well as positively affecting my well-being.  Linking back to Gibbs Reflective Model, 1988, I will continue to use this model to help manage stressors as this helps enable me to have a clear and concise idea as to what the stressors are, and how to positively overcome them.  This is helped with an action plan which can be carried out and adapted depending on the situation and the stressor.  I believe because of training I have become more resilient to stress as I feel more confident in managing all stressors, and confidently changing my mindset to a positive one, creating positive results.  I have learnt that there needs to be a balance with stressors and time management, continuing to benefit from communication with peers enabling me to deal and adapt with future pressures yet to come from being a police constable.  

Total - 1505
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Conflict as a definition is an active disagreement between people with opposing opinions or principles (Cambridge Dictionary).  In policing conflict occurs often, ‘in the year ending 31 March 2020, there were 492,000 recorded incidents in which a police officer used force’ (Gov, UK).  As a student police constable, I have had to deal with a lot of conflict up to date, each incident I have ensured that the National Decision Model has been used, and how it has aided and influenced my decisions.  In this essay, I will talk about one incident where I will reflect and evaluate a specific experience I encountered whilst on active duty.  

I was on duty on an afternoon shift, due to start at 15:00hrs, where my team and I were having our briefing when a call came through at 14:58hrs from the control centre, which was graded as a G1 emergency response call.  The brief description of the call was that a male whilst being transported in an ambulance had sexually assaulted a female paramedic, then once the ambulance was stationary, he further assaulted ambulance staff whilst outside A&E.  From this, myself and my tutor discussed a dynamic risk assessment to identify the risk involved.  We used the National Decision Model to risk assess the situation, with the policing principles at the heart of this model, alongside the standards of professional behaviour with every action.  Whilst in the course of responding I carried out intelligence checks using police systems, to provide the maximum information on the individual, helping to assess risk, which I then relayed to my tutor to help us assist in decision making in terms of what approach to take, using the National Decision Model.  As a result of the intelligence checks, I was alerted to the fact that the male had a recent history of spitting at police officers. From this development of information, I would reflect on this using Borton’s Reflective Tool which is ‘what, so what and what now?’ (Borton, 2019) to help my tutor and I discuss the best course of action, coming to the decision for the safety of officers and the public would be to potentially apply a spit guard to the male depending on his compliancy, and especially due to the pandemic.  I needed to ensure that I acted with professionalism and a mutual understanding ensuring that the male knew he was being treated fairly.  

On arrival to the incident, there were no language barriers or cultural issues, just that a male was intoxicated.  A Gwent Firearms officer had already arrested the suspect for Section 3, Sexual Offences Act 2003, Sexual Assault by Touching and administered handcuffs, preventing further risk to the public and continuation of offending behaviour.  The definition of Section 3 Sexual Offences Act 2003 (Legislation.gov.uk, 2012) is ‘A person (A) commits an offence if’– 
he intentionally touches another person (B)
the touching is sexual 
B does not consent to the touching, and 
A does not reasonably believe that B consents.

However, at this point the male was still in the back of the ambulance with hospital security and the single-crewed arresting officer.  By speaking to the paramedic supervisor, it became clear that the suspect had been collected by the ambulance and conveyed to the hospital under medical concerns and his welfare.  I then spoke to the reporting person who was the secondary paramedic onboard the ambulance, to advice that we would transport the male to custody and then arranged a time and place for us to be able to take a statement from the reporting paramedic as well as the victim.  When speaking to the victim we advised that she took a break from her tour of duty, to compose herself, get support from colleagues and ensured that she was not alone, and advised that we would return to take a statement as well as a victim personal statement a short time later.

Subsequently the suspect was medically assessed by a doctor in the back of the ambulance outside the hospital.  My tutor and I thought that this was essential before conveying him to custody as we also had his welfare in the forefront of our minds, as well as utilising the NDM (National Decision Model).  We thought it would be beneficial for the suspect to be assessed in the ambulance rather than entering the hospital as this would reduce any further risk that could be presented to members of the public from the male entering the hospital.  As a result of the medical assessment, it was deemed that the male suspect was fit and well enough to go to custody.  I introduced myself to the male suspect, to try and build a repour, and positively engage with him, enabling him to feel that he can communicate with me any concerns or describing how he is feeling. I was using tactical communication skills to effectively communicate with the male and adjust my body language to show him that I was listening carefully, however as the male was extremely intoxicated, this was difficult.  As my tutor and I were now able to transport the male to custody, we attempted to put the male into the rear holding compartment of the van, it was at this point the male decided to become aggressive and resit our efforts to assist him into the van.  The suspect became physically violent in his actions, this included kicking to derail our efforts in placing him in the van and staring at myself and the other officers whilst trying to produce saliva to eventually spit at us.  Due to the male’s actions and aggression, we had to restrain him to a fixed position to reduce the risk of harm to ourselves, members of the public and himself, whilst carrying this out the male continued to verbally abuse my colleagues, hospital employees and myself.  However, at the same time I took into consideration the standards of professional behaviour, and would only use necessary, justifiable, and proportionate force as part of my role and responsibilities depending on the situation, using the least amount of force possible.  

This resulted in the requirement of myself, my tutor, and the firearms officer to administer physical restraint techniques such as having to use limb restrains and spit guard.  I had never placed a spit guard on anyone before and as a result I was very nervous as to how the male would react, therefore I found myself explaining details of what would happen and why, hoping that this would be understood by the suspect to try and prevent any further conflict.   Whilst on the floor with the suspect, our body worn cameras were activated capturing the level of resistance the male was displaying and the verbal abuse as well as the necessary level of force required by us.  As this was an on going incident, myself and my colleagues discussed the requirement for a larger vehicle to enable us to transport the suspect to custody.  Whilst maintaining the security of the suspect, my tutor utilised his radio to call control room and request assistance in the form of a vehicle with a larger holding compartment.  When waiting for the requested vehicle to arrive, the suspect began making verbal claims that the force being used was causing him discomfort, however I swiftly relayed to the suspect that our body worn cameras were capturing in real time the level of force being used, and this did not support his claim and that it was proportionate.  At this point the male was becoming more distressed with the situation, therefore I constantly communicated to the male and explained what areas were being restrained and why, this helped him to understand and see the reality of the situation.  There were barriers to communication as the male was intoxicated and often unwilling to listen.  To combat this, I communicated with the male in a position that would ensure eye contact where possible, enabling me to gage acknowledgement or a response.  Once the male had interacted briefly with myself, I noticed that we were starting to be able to have a small conversation, and this was from me calling him by his name, ensuring that he knew that I was there to help him by making sure my approach was non-aggressive, and him believing that as police officers we would look after him by using friendly and open gestures.  I adapted my tone of voice to calm and clear, and my body language was open, allowing the male to effectively communicate with me resulting in the situation becoming defused.  As the male was intoxicated this ‘deteriorates the physical ability to communicate’ and leads to the ‘loss of the ability to express different emotions through tone of voice’ (Berger, 2018).  

As a result of the male realising that we were simply dealing with the situation to the best of our ability, as well as ensuring his personal well-being, he then began to calm down and become more compliant.  This links to Betari’s Box which shows how my behaviour and attitude has an impact on the incident and how we responded to each other.   Betari’s Box describes how people communicate in a ‘circle of communication, based on how their attitudes and behaviour respond to each other’ (College of Policing, 2020).  From this, the male’s behaviour started to reflect mine, therefore I was able to remove the spit guard and limb restraints as it was no longer necessary to keep them on.  

The appropriately sized van arrived which we then escorted the male into safely, so he was more comfortable and therefore calmer.  Whilst the male was in the van being transported to custody, he became distressed again as he was coming to the realisation and severity of what was happening.  I sat in the rear of the vehicle facing the male, so I could ensure that he was safe throughout the journey, as well as communicating to the best of my abilities.  To help with communicating I used the LEAPS model which is a flexible approach to communicating in a variety of situations.  LEAPS is a mnemonic for listen, empathy, ask, paraphrase, and summarise (College of Policing, 2020).  Despite my attempts, the male throughout the journey was shouting, swearing, becoming more aggressive and communication was becoming increasingly difficult.  The male was confused and disorientated, therefore I felt the need to address him on a more personal level to try and gain trust, making sure that I was assertive but not aggressive.  When he was insulting and swearing at myself and my tutor, I used deflection to prevent this.  The male started to bang his head on the door of the cage where he was clearly not thinking rationally, this was also extremely dangerous as he could have injured himself.  As a new officer, I had not experienced this before and felt concerned for the male, I had to think quickly as to how I would improve the situation.  I then started to communicate throughout the journey explaining where we were, how long we had left of the journey, and what the process was when we got to the destination, taking full advantage of tactical communications.  From this, it started to de-escalate the male’s behaviour.  I have discovered as a police constable the importance of de-escalation in the role of policing, as this can reduce the use of force as it diffuses the situation via positive communication (Fritsvold, 2019).  

Arriving at custody, we began the procedure of disembarking the vehicle, I explained to the male that we had arrived and that we would enter custody through a side door, be greeted by a custody detention officer or police sergeant to take our temperature due to the ongoing risk of coronavirus.  At this point the male was compliant and engaging with me, having a conversation which escalated to him becoming emotional and visibly upset.  The suspect was apologising to officers, explaining that he was sorry for what he did to the ambulance paramedic, as well as his behaviour since the incident.  After reassuring and acknowledging what he was saying, I then handed over custody of the male to the police sergeant to continue the custody process.  

In conclusion, I found that this incident was difficult and often resulted in the suspect and myself experiencing conflict, due to his lack of common understanding (Lasharnda Beckwith, Ph.D, 2016).  There was a lack of understanding between the suspect and officers, including myself as the male was intoxicated and therefore struggled to engage in communication and understand the situation.  On reflecting and reviewing the body worn camera footage of the incident it has allowed me to confirm that the level of restraint and the procedure followed by myself and my colleagues was proportionate to the situation.  

It has also allowed me to identify trigger points and the appropriate effective defusing techniques that can be implemented to help myself and other officers in dealing with future occurrences where similar behaviour is displayed by an individual.  It is also highlighted the crucial element that communicating both verbally and physically with both the suspect and my colleagues to achieve a positive outcome.  From this incident it has allowed me to experience first-hand the importance of police systems to gather intelligence, as well as using this information in a positive and effective manor, whilst ensuring impartiality when approaching the situation.  I was constantly communicating not only with the suspect but with my tutor and taking direction as to the best course of action.   Throughout the incident I tried to ensure that I showed integrity and openness to the suspect, despite the communication barrier, I also ensured that I was respectful and fair.  

This incident resulted in positive action feedback from a police sergeant in which they highlighted positive tactical communication throughout, as well as justifiable level of force and recognised that the appropriate actions of removing the limb restraints and spit guard occurred at the earliest opportunity.    

Using theories such as Betari’s Box has allowed me to understand that the cycle of conflict can be benefitted if an individual changes their attitude or behaviour, therefore I will ensure that as a police constable I will use this to defuse conflict situations.   I feel that reflecting on this incident involving conflict in which I played a significant role in, I discovered a variety of effective communication such as verbal, non-verbal, active listening skills, open and closed questions and building rapport.  I discovered that even though there may be intelligence or warning markers on a person, that the use of force must be determined on the situation and not only this intelligence.  Throughout all of the decisions made in this incident I am aware that the core principles and code of practice is at the forefront.  

Total – 2464 












Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This task will critically assess an incident in which I played a significant role in a hate crime involving a female who was being targeted online via her son as a direct result of her race.  In the year ending March 2021, there were 124, 091 hate crimes recorded by the police in England and Wales, an increase of 9% from the previous year (Home Office, 2021). I will discuss what action was taken in this incident and discuss how I made this decision considering the legislative and cultural context of the incident.  I will explore how cultural differences played a role in the way in which I dealt with the incident.  I will discuss and reflect on my responsibility as a police officer and consider how it will help with future incidents, as well as discussing any procedures that I used or considered in line with relevant Codes of Practice to support victims through the criminal justice system.  A hate crime in relation to this situation is a non-crime incident which is perceived by the victim or any other person to be motivated by hostility or prejudice based on a person’s race or perceived race or a person’s religion or perceived religion.  

I was on a day shift on patrol when myself and my tutor were asked by the control room to attend a hate crime regarding a member of the public being targeted due to her race.  Whilst on the way to the scene, my tutor and I discussed that emotions would be heightened and therefore we needed to ensure that we were mindful and considerate of cultural differences.  After being given a brief outline of the circumstances we made our way to the address to meet the victim and her son, and to establish the full set of circumstances surrounding this incident.  Prior to arrival at the address, with the limited amount of information I had access to, I utilised our police systems to establish if there were any previous incidents of targeting or otherwise of the victim previously.  Referring to the National Decision-Making Model, I knew that the best course of action was to safeguard the victims and establish what went on in as much detail as possible.  

Upon arrival at the address at approximately 14:00hrs, we were greeted inside the property by a female and her young son, before entering the female saw that I was with my tutor who is a male, so she then went on to put on her hijab, which we both respected.  The female asked us to take off our shoes before entering the property, which we complied to show respect, my tutor went on to inform me that this occurs frequently in Muslim households.  She then stated that her husband had recently passed away, and that he would usually have dealt with the situation, the victim went on to explain to me the following circumstances that prompted her call to the police.  The female victim stated that over a short duration of time, her son who was aged ten years, had been playing an online game via his mother’s laptop, and throughout the time of playing this game he had engaged with a group of individuals who had specifically invited him, first join their game, and subsequently to join their private chat group at a later stage.  The mother did not understand the context or structure of the game itself, which is why I felt that it was important to speak directly to the son, who appeared to be very nervous due to having never dealt with the police before.  I believed that building a rapport with the child would be beneficial as he could then relate to me, explain the situation in depth on a level that I would be able to understand. Hopefully once establishing a relationship he may feel able to inform me of any potential suspects.  By developing a relationship with the victim, they feel comfortable, and this improves the accuracy and amount of information they give (College of Policing, n. d.).  I made sure that the young child was able to communicate with me as a person rather than a police officer.  Communication may be considered a process which meets an important psychological need, showing the development of a good communication can assist with helping officers to understand (Kenney, 1995).  

It was whilst the son was in these chat groups that members of the group began to mention the female victim.  It appears that even though the son did not know the other group members, they were familiar with him and his mother and began using phrases towards the victim that contained racial abuse.  This theory of the offenders knowing the victims can be supported by the fact that the offending individuals described the victim’s physical appearances, their names, and the area in which they live.   I could see that the son was experiencing effects of cyber bullying as he showed signs of developing mental health problems like anxiety, he started decreasing his friendship circle as he was unsure as to who the offenders were, being wary and suspicious of others, therefore having problems adjusting to school.  A child can be seen to be at risk of hate incidents, crimes and bullying if they are seen to be different in some way which could be because of their race or ethnic background, gender, or sexual orientation (NSPCC, 2016).  These messages of abuse were continuous and were issued by multiple people within the group, all with the intention of targeting the son and the mother.  The son tried to establish who these offenders were by asking them their identity and how they knew him and his mother, but he was continuously met with more racial abuse towards him and his mother. The abusers never revealed their identity. 

After several days of this continuous behaviour from the offenders, the son informed his mother of the abuse online that he was suffering, and it was at this point that the mother decided to sit with her son whilst he played the game, enabling her to witness the abuse first-hand in the hope that she could help identify them.  Racist expressions are increased in the social dynamics of online gaming particularly because of the salience of online anonymity (Keum, 2017; Keum & Miller, 2018a).  Players assume virtual roles of gaming characters and avatars through which they communicate and interact with others without displaying or revealing their actual identity (Grey, 2012).  This is proven in this incident as the offenders felt that there was a lack of accountability (TaeHyuk Keum and Hearns, 2021).  Once the mother had become aware of the abuse directed at her and her son, she took steps to prevent any further abuse by completing the following actions; immediately left all chats that the offenders were engaged in, blocked the offender accounts, and reported the individuals to the online game provider.  Whilst this had a positive impact in the short term, it was only a matter of days before her son once again alerted his mother that he was being racially abused.  It transpired that the same individuals that were originally targeting the victims had subsequently created accounts under different names, so they could once again begin their targeting campaign against the son and mother.  At this stage the mother once again tried to discover the identity of the people who involved were but had no success.  

The mother repeated the initial steps again with her son, including once again reporting the abuse to the online game provider, however felt that the only way to safeguard her son and herself from any further targeted abuse, was simply for her son to no longer play the online game.  However, as a mother she did not want to have to explain to her son that he was no longer able to play online games, as she also didn’t want him to feel any further suffering and questioned why he should be punished by being removed off the game.  The mother decided to raise this issue with her son’s school and make them aware of what had taken place, and how this impacted her son.  The reason the mother raised this with the school is because the mother felt that the offenders were similar ages to her son, and the language used, along with the grammar appeared to be consistent with children aged around ten years old.  The school advised the mother that they were not aware of any ongoing bullying or targeting of her son, but because of the information given, they would monitor her son and if any targeting or bullying was witnessed by school staff, then the mother would be notified in the first instance, and the information could then be escalated to the police.  To add to the confusion, she had two other children in another school, which opens the list of possible offenders that it could be. 

As a police officer, it is my duty to safeguard members of the public to the best of my ability, and due to the nature of the incident I submitted a Public Protection Notification (PPN).  This is a form used by police to share information with relevant agencies to ensure that victims who need support or protection from relevant services can be contacted.  This information is shared with other agencies to support and protect the individuals at risk.  Online crimes present operational challenges, including establishing the jurisdiction of the crime, the anonymous nature of most offensive material, the unwillingness of, or legal restraint on, online industry bodies to disclose user identity, the volume of material online, and on digital devices and determining a proportionate response to this (www.app.college.police.uk, n.d.).  From this incident I could see first-hand that this has caused distress to both the victims, the son, and the mother.  The mother may not have been fully aware of the victimisation or have the full picture when the abuse occurs online.  I took a statement from the victim, which is a standard process in a hate crime incident, this made the victim feel like she was being listened to, and that the investigation was ongoing.  

As police officers, we encouraged the victim to contact their internet service provider, to see if they can remove the offensive material.  However, as the gaming site is not from the UK, they do not have the same protected laws, meaning that hosts may be unwilling to pass on user information (www.app.college.police.uk, n.d.).  Throughout being present at the address I ensured that the victims felt at ease, when they were describing the incident, I could tell that the mother was embarrassed when she is describing the details and the language used.  What I was most shocked about was the calm manner which the young child was explaining in detail the words and phrases used.  I was surprised to see how mature he was, and how much he engaged with myself and my tutor after we had concentrated our efforts in ensuring we built a rapport with him.

The victims were reluctant to attend court, as they understood that the offenders were young and possibly in the same school.  They were worried about future offences and any outcomes that may arise from this.  I explained the special measures process to the victim and reassured her that she would not have to give evidence inside the courtroom and that it could be done via a video link.  I also explained the severity of the offender’s actions and how it has potentially affected her son.  Once the mother had this information, she felt more comfortable and at ease, and decided not to make a formal complaint and that for her the best course of action would be to go direct to the school and try to get it resolved that way.  I felt that as the victim was also a widowed mother with a young child, we explained that there were charities out there they would be able to speak to such as Stop Hate UK who provide ongoing support for victims and witnesses.  

I utilised an application called Charter, to try and establish the identity of the suspects, however for this you need the usernames of the online account.  This proved difficult in identifying the suspects as the accounts had been blocked, and we were unable to get this information.  As part of the investigation process, we completed a hate crime action plan, which ensured we did a thorough investigation, ensuring nothing was missing.   I completed a risk assessment to establish what level of risk the victims were at, to then provide an appropriate response depending on the level of risk.  The outcome of the risk assessment was ‘Standard’ meaning I briefed the Hate Crime Office, ensuring that the officer would provide additional support to the victim.  I then contacted the neighbourhood sergeant to brief them on the situation, to help with additional incidents if they were to occur and be aware of any ongoing local community tensions.  My supervisor was updated, so that she could oversee the investigation to ensure that it was done correctly, and make sure that there was no mis-communication due to cultural differences and language.  

In conclusion, I feel that I provided the victims with as much support as possible in a respectable and timely manner.  My responsibilities as a police officer were to investigate the incident and support the victims through the process.  I ensured that I behaved in a sensitive manner towards the victim’s beliefs and ensured that the victims felt comfortable speaking to police officers, including myself.  With this incident there were many things to consider if this had resulted in a criminal investigation.  I would have considered the relevant codes of practise used to support victim through the criminal justice system such as the Code of Practice for victims of crime.  Ministry of Justice (2015) Code of Practice for Victims of Crime sets out a minimum level of service they should receive.  This reflection allowed me to identify my actions and how we dealt with the situation, using police powers and legislation, utilising the National Decision Model to then take the appropriate action.  

On reflection, myself and my tutor could have offered to take off our shoes after she identified that she was a Muslim to us, to show respect and understanding.  It would have been beneficial to have attended the address alone or with another female officer to try and put the female victim at ease as much as possible, rather than her having to put on her hijab as an unknown male officer was attending her private home.  This comes from me being in tutorship and inexperienced at the time of the incident, however going forward I would now be confident dealing with a hate crime and would be respectful of cultural differences and therefore culturally respectful.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will reflect on an incident I attended during my tutorship, regarding a domestic assault.  I will critically assess the incident including social and legislative contexts and any relevant cultural issues.  I will discuss how I applied the National Decision Model (NDM) to assist in keeping the victim, the public and my tutor and I safe, whilst discovering how the NDM helped resolve this incident.  I will discuss how policing values were implemented and the role of discretion in the decision-making process.  I will be discussing how I considered as a police constable the provision of the Criminal Procedure and Investigations Act 1996 (CPIA) when conducting my investigation into the domestic assault.  Discussing how bias could have had an impact on the decision-making process, and potentially hindered the investigation.  

[bookmark: _Hlk92138384]Whilst on afternoon duty, I was partnered up with my tutor when we attended an emergency G1 call around 20:00hrs as were near the incident location.  The initial call outlined an incident where a female had been assaulted by her female partner, and that her partner was on bail and should not have been at her property.  We were informed from the control room that officers had previously attended a similar incident between this couple and that the female required approximately six officers to detain and arrest her.  Due to the urgency of the call, and because the call was graded as a G1, we attended immediately.  Analyses revealed that female perpetrators in same-sex relationships were no more likely to have higher assessed risk compared with perpetrators of female to male violence, female perpetrators in same-sex relationships had a higher likelihood and rate of reoffending (Gerstenberger, Stansfield and Williams, 2019) which I experienced with the suspect and victim in this incident.   This can lead to biases, as well as past experiences, I had not experienced a situation like this before which helped me go into the incident with a clear and open mind.  

On attending, I felt very nervous as it was my first week on response and first domestic assault that I had attended.  I understood that these emotions were to be expected and talked through how I was feeling with my tutor, an obstacle that impacted my decision making was that I did not want to act on impulse which is why I communicated with my tutor.  There is a high standard from the College of Policing, and they are responsible for setting the standards of policing practise and for identifying, developing, and promoting ethics, values and integrity. The College of Policing issued the Code of Ethics, and this sets out the principles and expected behaviours that underpin the standards of professional behaviour for everyone working in the policing profession (Gov. UK, 2022).  Having had a conversation with my tutor, it made me realise that my feelings and emotions were only to be expected, leaving me feeling more confident and in control of my emotions (Healthline, 2020).  I knew that upon arrival to the scene I would need to act with professionalism and competency with the severity of the offence, to ensure the victim felt confidence in the police.  My role as a police constable is to help those in danger, and that selflessness is a core behaviour in policing (College of Policing, 2021).  

On arrival at the scene, we approached the address, which was a front, ground floor flat, therefore visibility into the property living room was adequate, which is where we saw a female sat on a sofa.  The female as a result was alerted to our arrival, and quickly opened all the secured doors allowing us access to her property.  On entering the address, myself and my tutor introduced ourselves and we were greeted by two females in the property, one who had been assaulted and the other was alleged to be the neighbour, after confirming her identity, we then asked her to return to her address, so we were able to discuss privately the details of the incident, ensuring that the female was able to speak freely.  I tried to establish early identification of the individual abilities of the female, to eliminate any implications for the investigation.  I also considered the witness at this point being intimidated, especially if there were other people around, as I did not know the others or their relationship, confirming my decision to communicate with the victim alone.  Intimidated witnesses can impact the quality of evidence can be diminished by reason of fear or distress (Ministry of Justice, 2011).  The female was very hostile towards my tutor and I, and very emotional, whilst acting irrationally.  

When trying to establish the details and assess risk, the victim informed me briefly that she had been assaulted by her partner, who was a lot stronger and bigger than she was.  She then went on to say that she has got cancer and is going through chemotherapy, and is therefore very weak and frail, this also leads to the victim bruising easily.  I then went on to get the females account of the events, however I received conflicting information, and the information given was very contradictory, which made taking a statement very difficult, again through my inexperience and her changes in her version of events.  I was unsure whether this could have been down to the victim being intoxicated, or/as well as shock from the incident.  After trying to make sense of the incident, I read through the statement which I had written so far, and to clarify details such as how the suspect had access to the property, using a logical and evidence-based approach.  The victim then disclosed that her ex-partner had been living at her address even though the bail conditions meant that this was a breach, and she should not be at the location.  The suspect had been arrested a short time prior to this incident for similar offences to the victim and was also bailed on suspicion of domestic violence assault.  As the victim felt that she had to hide important information like this fact, it implied to me that she was unable to trust the police and believed that she could have been offending herself by enabling the suspect to live there, she went on justifying that the suspect had nowhere else to go and would be homeless.  From this, I had to review the information and use my discretion as to whether this would occur again, using my professional judgement to select the best course of action, considering the alternatives.  

I tried to ensure that I built a rapport with the victim so that she would feel comfortable in my company, which is an essential part of the initial account which should be maintained (College of Policing, n.d.).  To try and establish rapport, I tried to get the victim to see me as a human, as well as a police constable, I ensured that I was professional, non-judgemental, empathetic, and friendly.  I showed the victim that it was acceptable to be experiencing the emotions that she was, which was understandable given the situation.  

Once the victim was able to feel comfortable disclosing all details of the incident, I managed to obtain a description of the suspect, detailed statement, and photos of the injuries she had sustained.  I made sure that throughout my interaction with the victim, I gave her the opportunity of being listened to, discussed arranging medical assistance, which was refused, whilst considering the known risk factors associated with domestic violence, offering her support, reassurance, helped her gain access to other agencies as well as discussing an alternative safe place which was also refused.  My tutor and I circulated a description of the suspect over airwaves (Women’s Aid, 2019).  To get best evidence, I completed a Public Protection Notice, going through DASH questions with the victim which are risk assessment questions which enable the police to correctly grade the risk level.  I then went onto complete a Victim Personal Statement which is when the victim’s feelings and wishes are documented, they can explain how the incident has affected and impacted them, this can also then be read out in court.  

House to house visits is a common strategy used by police frequently to gather more information and potential evidence, which is particularly effective in residential settings (College of Policing, 2021).  From doing house to house, I was able to establish that there were often incidents at the address between the victim and the suspect.  With this information, I then updated the incident log, whilst providing details of from potential witnesses regarding what they had heard or whether they had any knowledge of the incident.  Keeping this information complies with the Criminal Procedure and Investigations Act 1996, stating that any information which is gathered during an investigation period is recorded and retained (UK Government, 2018).  After doing house to house enquiries, I was able to understand that the disturbance had not long happened prior to our arrival, and that the suspect made off on foot, however as the accounts varied slightly, we could not be sure of the direction of travel made by the suspect but confirmed that it was the suspected offender.  

As response officers we did a brief area search to see if the suspect was nearby, failing to locate the suspect we then returned to the victim.  On communicating with the victim, my tutor and I explained that we believed the suspect would return to the victim’s address once police had left, and that she was potentially hiding nearby, and able to see police presence.  We reassured the victim that we would be in the area continuing to patrol, and should she return, to call 999 straight away and we would attend again.  A short time later, we received a call from the control room informing us that the suspect had returned to the victim’s address, as expected.  This decision came from me using the National Decision-Making Model alongside my tutor’s experience, which was a success.  

Once we returned to the address, we were faced with the suspect in the street outside the victim’s window.  The suspect tried to then avoid us by walking away from the police vehicle in the opposite direction, behind the buildings.  As we alighted the vehicle, I was assessing the potential risks that we were going to face, and potential situations that could arise, whilst doing this I was using the NDM and CPIA, we then activated our body worn cameras and approached the suspect.  I tried to communicate with her explaining that she was under arrest for assault, however at this point she became aggressive, trying to resist arrest and uncontrollable.  After her initial resistance, she was eventually handcuffed to the rear, I made sure that the handcuffs were double locked and asked that they were not too tight as I did not want to cause anymore discomfort and then placed her into the rear cage of the van.  

We then transported the suspect to custody, where she was extremely distressed, she was banging her head on the cage of the van, which could have caused serious injury to herself.  I sat in the rear of the van, facing the cage to communicate with the suspect throughout the journey.   The suspects hair was now stuck to her face, in her eyes and mouth which was from where she had been crying, limiting her visibility, causing further discomfort and distress.  To try and de-fuse the situation I stated that I would remove her hair from her face as soon as we arrived at custody, I asked personal questions, and empathised with the suspect, hoping that she would calm down.  Following these actions, the suspect did eventually calm down, explaining that she has a family and started to describe her emotions.  This information then helped to de-escalate the situation quickly.  After the suspect was in custody, it was important that we notified and checked in on the victim as she declined medical treatment but was still distressed.  We then went back to the victims address and updated her in person the situation as I believed that this was the most effective strategy, after what she has been through.  

In conclusion, I found this incident a difficult one to attend as it was my first incident dealing with conflict, my first arrest, and first domestic incident.  Despite feeling many different emotions such as nerves, I ensured that I behaved and acted with professionalism.  I dealt with the incident impartially, meaning in terms of both the victims and suspects previous offences, I dealt with the incident that had been explained to me, as this was my role as a police constable.  Confidently, I believe that I followed all the necessary legislation and law including the provision of the CPIA.  On reflection, I was confused as to why the victim would allow the suspect to return to her address despite the suspects previous actions, which having led to serious hospital treatment.  Looking back, I should not have spent time analysing why the victim did this, but concentrated efforts on how I would support the victim ensuring that she had the confidence and knowledge to not allow herself to be in this position again, and what I could do as a police officer to assist this.  

When dealing with all parties involved in this incident, such as the victim, suspect, witnesses, and members of the public from doing house to house enquiries, I made sure that everyone was treated with respect, and professionalism as my role as an officer.  By doing this, the members of the public who witnesses the arrest of the suspect, including the victim would have seen that this was reflected in this, and force used such as placing the suspect in handcuffs was justified and trusted in the police.  

Despite knowing what the suspect had done to the victim and how she could treat her ill partner this way, as well as the victim’s previous offences, I remained again impartial and fair, which at times was difficult, but carried out treating individuals with respect.  I was transparent and clear as to what the next steps in the process were going to be, as well as guiding them as to what occurs next.  Throughout this incident I performed in line with policing professional standards of behaviour, ensuring that this remained through the process.  I understood and acknowledged my unconscious bias such from an early stage in the investigation and was therefore able to address this straight away (Policing Code of Ethics, 2014).  

Following this incident, the victim wanted to drop all charges against the suspect.  This left me feeling very mixed emotions as I was frustrated as to why the victim would do this, but also felt that myself and my tutor did the best we could in terms of supporting the victim, ensuring that she had the help and support required.  Since this incident there has been another occurrence of domestic violence against the victim from the suspect.  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Interviewing Suspect alone








	To achieve this, I believe it will come with confidence, practice, and preparation.  
	My tutor, experienced officers and from when I do my hub attachment.  
	3 months

	
Have more confidence in ability










	Rather than having to be reassured that I am doing the right thing, be confident that I have the knowledge and process.  
	Everyone, including myself. Rather than asking before I do something to confirm it is right, to have the confidence to do it first, and then ask for feedback afterwards.  
	3 months 

	
Once attached to a call, to try and brief myself and colleague before attending/ communicating






Take control of an incident.





	When attached to a call, to read the incident log, and to check details of individuals involved. 






Have more confidence in my ability to use professional judgement.   
	My tutor, supervisor and whoever I am teamed up with at that time. 








Supervisor, and peers.  
	ASAP












6 months 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:	Zoe Coombes
 
Date:		04.01.2022
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