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Abstract 
The importance of effective communication within the context of Mrs Mann’s care has been derived in this report. The importance of good administrative skills has been focused and identified in this report. The report has also shed light on Preparing best care strategies for 72 year old recently discharged patients can help in providing best treatment to the individual for improving rehabilitation experience. Improving collaboration among care professionals involved in the treatment of Mrs Mann would assist in adjusting her medication as per the condition of the patient. Suggestions from this assessment can help in improving the decision taken for the future health safety of Mrs Mann. 
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[bookmark: _Toc212746358]Introduction
Effective communication is critical for delivering quality health-care, as this improves the relationship between medical professionals and patients. Good communication helps medical professionals to make better medical decisions for their patients and ensure self-management (Sharkiya, 2023). It includes sharing information, self-monitoring and working with healthcare providers to set goals, make treatment decisions and develop better healthcare plans. 
A 72 years old woman, Mrs Mann faced  issues related to inconsistent documentation due to missed communication with the care team that led to her delay in medical adjustment. The core reason for miscommunication is believed to be the language barrier, as English was not her native language, her daughter, who lived nearby, was her primary interpreter. 
This report is going to focus on the case study of Mrs Mann, covering key areas like the importance of effective communication and principles of the Equality Act 2010. Topics like importance of good administrative skills and principles of Data Protection Act 2018 are also going to be covered.
[bookmark: _Toc212746359]1. Discussing the importance of effective communication within the context of Mrs Mann’s care
Effective communication is important in the healthcare field as it is a fundamental element for patients’ safety. It is important to health carers to provide clean and accurate information as it prevents the risk of treatment delay, medical error and potential harm (Farrell, 2024). People often face discrimination in health care which prevents them from getting a proper healthcare service. Mrs Mann had to face discrimination where her medical documents and records were inconsistent which led to delay of her medication.  The Equality Act of 2010 protects people from direct and indirect discrimination on the grounds of mainly “9 protected characteristics” (Acas, 2025). The characteristics include age, disability, gender, reassignment, pregnancy, and paternity, race, religion or belief, sex and sexual orientation. For the case of Mrs Mann, Equality Act 2010 is directly linked, because the issue of language barriers and communication gap which affect Mrs Mann falls under the act's protection against discrimination and unequal access to service. Communication theorists have developed various communication models to visually explain the communication. Figure 1 shows the Shannon-Weaver communication model highlights the common elements, including Sender, Encoder, channel, decoder, receiver and message. By applying Shannon-Weaver communication mode communication problems can be analysed in three distant levels: technical, semantic and effectiveness (Sianipar, 2023).  Interference in communication in this model is called “Noise”, and this can distorte the message wave in caring by causing miscommunication. 
[image: ]Figure 1: The conceptual figure of Shannon-Waver Model of Communication 
(Source: Self-developed)
Effective communication is a must have requirement for care takers as it is necessary for the wellbeing of the patient as per the receiver factor of Shannon-Waver Model of Communication. Medical staff are advised to be well trained in grounds that enhance cultural competency. The barrier of religion, linguistics, skin colour, and place of birth shouldn't prevent someone from receiving proper treatment. Organisations may incorporate standards of Care Quality Commission that provide safeguards from abuse like neglect, degrading treatment, unnecessary restraint and inappropriate limits on one's freedom (Cqc, 2024). These measures provide protection from neglect, violence and harm to a person's right. 
Family members need to be regularly informed about the progress of the disease and from time to time updates about the health of patients need to be delivered as well. The care team can suggest the daughter of Mrs Mann to be there with her more often as this will make her morally strong and may lead to her steady recovery. NHS Constitution 2021 incorporates core values like “respect” and “dignity” for patients and staff to follow (NICE, 2021). This includes behaving patiently, discussing their progress and building a healthy bond with them. Applying these core values, the care taker may provide Mrs Mann with better health care service. 
[bookmark: _Toc212746360]2. Discussing importance of good administrative skills within professional practice within the context of Mrs Mann’s care
[bookmark: _Toc212746361]2.1 Importance of good administrative context of Mrs Mann’s care
A good administrative skill in the healthcare profession can help in improving the decisions to be taken for a patient. The opinion of Coleman et al. (2022) has implied that improving the administration skills while providing treatment to a patient helps in adjusting medication as per the condition of the patient. Administrative skills also help in executing medical decisions taken for a patient run smoothly. In the case of providing treatment to a 72 year old recently discharged patient, good administration is considered as the crucial factor for making her fit in the residual environment. An efficient administration would also help in providing successful assistance to Mrs Mann regarding her mobility and personal care. The comments of Ljungholm  et al. (2022) reflected that effective administration in the cure of chronic diseases helps in delivering best medication by care professionals. However, the communication gap can be a problem in maintaining an efficient care administration. In the case of Mrs Mann an effective administration framework can help in improving the ability of care providers to make the best decision for her. 
Administration is also essential for protecting personal healthcare data for Mrs Mann and maintaining privacy. The principles of Data Protection Act 2018 can be applied for keeping the day-to-day health records of Mrs Mann stays protected from external authorities. Thus, safeguarding Mrs Mann’s personal healthcare data and improving the care administrative framework can deliver a high quality of regular care service. 
[bookmark: _Toc212746362]2.2 Use of Data protection act
A smooth administrative skill like communication, time management, organisation, and problem solving are vital for effective communication for smooth operation, improving patient care and staff performance. In the context of Mrs Mann, the lack of administration skill particularly from the medical care team created a problem that led to Mrs Mann's delay in medical care. Record keeping is important in healthcare as it provides medical information about the patients, and tracking medication. In the absence of medical data, prescribers may incorrectly make decisions about patients' treatment (Mellinolaw, 2024). Poor record management may cause a major problem for both patients as well for medical professions. 
The Data Protection Act 2018 sets out rules for government, business and organisations that can handle personal data; (Government of the UK, 2025). It requires organisations to be fair, transparent and accountable with public data.  The key principal of Data Protection Act 2018 includes lawlessness, legitimate purpose, accuracy, accountability, and security.  In the context of Mrs Mann administration skill is essential not just for the matter of paperwork but for her actual wellbeing and safety. 

[bookmark: _Toc212746363]3. Importance working collaboratively with other professionals involved in Mrs Mann’s care
The approach of working collaboratively with a multidisciplinary team including GP, care workers and physiotherapist is considered as an essential for Mrs Mann to receive effective care. The active involvement of an efficient team-based approach helps in addressing Mrs Mann’s social and physiological needs along with resolving complex medical issues at a time. Based on the views of Zajac et al. (2021), the active involvement of medical professionals in a team helps in providing efficient care service to an individual. Moreover, the knowledge and skill of multiple professionals in delivering care service can help in providing quality of treatment on time. Based on the case study, Mrs Mann lives alone in her home and receives domiciliary care agency twice daily to assist with personal care and mobility. The collaborative involvement of GP, Care workers and physiotherapist for the treatment of Mrs Mann can reduce her efforts made for travelling from one place to another.  
[image: ]
Figure 2: Importance of making care professional work together 
(Source: Mann et al. 2023)
The collaborative participation of professional care workers helps in making a care plan that directly aligns with her personal values and preferences. A report represents that collaboration of various disciplines working together can help in providing patient-centred care (Souza, 2025). In the case of Mrs Mann, collaborative decisions of professionals taken by various disciplines helps in making the best care service plan for her. The case study mentions that the care planning for Mrs Mann experienced inconsistency in maintaining care records which led to delay her medications adjustment. As per the lecture note, developing suppliers’ capability in the public sector can help in developing the quality of service provided to the consumers. In supporting this fact, the collaborative actions taken by the care professional for  Mrs Mann can help in enhancing the quality of service delivered to her and improve the decision taken for the future health safety. 
[bookmark: _Toc212746364]Conclusion
It can be concluded that collaborative involvement of professional care workers can help in developing the quality of care provided to Mrs Mann on time and mitigate problems related to the delayed medication adjustment. In addition to this fact an effective administrative framework followed for the delivery of care service would help in improving her rehabilitation experience and eliminate inconsistent documentation. Efficiently managing the stakeholders and the care plan can be an efficient way to maintain an efficient care administration. Additionally, this significance of setting a network of multiple professionals in delivering care service can help in providing quality of treatment on time. Involvement of the efficient professionals can improve her way of getting best medication on-time and get best assistance in getting personal care. Therefore, applying the suggestions mentioned in the above analysis can help in overcoming challenges encountered in multi-agency working. 
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