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1.0 [bookmark: _Toc119922482][bookmark: _Toc119922552][bookmark: _Toc119923438][bookmark: _Toc119926985][bookmark: _Toc119927179][bookmark: _Toc119927279][bookmark: _Toc119927938][bookmark: _Toc119928310][bookmark: _Toc120008260]Introduction:

The ongoing push for educational periods around the world makes it necessary to increase educational standards and promote student autonomy in the classroom. There is little doubt that the accessibility of technology tools and social media has contributed to the growing demand for online instruction and learning. (Thí Thanh Tran ,2021). Technology utilisation is hugely important in higher education. Word processors, PowerPoint presentations, learning management systems, and mobile devices are challenging the traditional idea of a lecturer on stage. (Alam, 2014). 
Students collaborate with their peers using a variety of technology tools. According to  Finnegan (2020) Microsoft Teams, which is a part of Microsoft 365/Office 365, serves as the focal point for office interactions, collaborative cooperation, video conferencing, and document sharing. These features are aimed to increase worker productivity using just one set of tools.
[bookmark: _Int_saQePjE9][bookmark: _Int_HOwrmjeZ]Collaboration is when a group of people works together towards an achievement. In the world of education, collaboration can take many various forms. The most popular examples are peer teaching and team teaching among teachers in the classroom, student participation in learning, collaborative research, and collaborative curriculum development. Students collaborate when they work together on tasks or to carry out goals. (Barfield, 2016)














[bookmark: _Toc119922483][bookmark: _Toc119922553][bookmark: _Toc119923439][bookmark: _Toc119926986][bookmark: _Toc119927180][bookmark: _Toc119927280][bookmark: _Toc119927939][bookmark: _Toc119928311][bookmark: _Toc120008261]2.0 Research Design

In this study, a quantitative research design was used. A descriptive technique was utilised because the goal of the current study was to look at the digital tool that students used the most. The current study also intended to assess Microsoft Teams' performance as the most popular online learning platform. An online survey was done to gather the data.

[bookmark: _Toc119922484][bookmark: _Toc119922554][bookmark: _Toc119923440][bookmark: _Toc119926987][bookmark: _Toc119927181][bookmark: _Toc119927281][bookmark: _Toc119927940][bookmark: _Toc119928312][bookmark: _Toc120008262]2.1 Research Question
[bookmark: _Int_qEuqxptz] Which Digital tool is most used for collaboration at UWTSD (University of Wales Trinity Saint David)? 
Do students use Microsoft Teams more than other digital tools to work with their peers at UWTSD?
How often do the students use Ms teams to collaborate with others on OneDrive?
[bookmark: _Int_VGPgX7NT]MS. Teams is a highly intelligent tool, students can use it in a variety of ways to their advantage. they may interact and text with each other to stay in touch with their classmates and the lecturer. They can share, store, and upload files, which m making it much easier to catch up with classes if they were absent. By fostering essential 21st-century abilities, the use of Ms teams in group tasks increases the value of learning while allowing students to manage their performance. (Wakelin, 2020)
[bookmark: _Toc119922555][bookmark: _Toc119923441][bookmark: _Toc119926988][bookmark: _Toc119927182][bookmark: _Toc119927282][bookmark: _Toc119927941]2.2 Method
[bookmark: _Int_r3K0KExm]The quantitative research method was used to gather information after the questionnaire. Quantitative research looks at data numerically answering questions such as how much, when, and where. Qualitative research, on the other hand, gives an in-depth analysis answering questions such as Why and How did it happen, etc. Since the data collection was simpler and more thorough than it would be using a qualitative technique, this quantitative research was undertaken. Bhandari (2022) defines quantitative research as the process of getting and analysing numerical data. It can be used to uncover patterns and averages, create theories, investigate causes, and extrapolate results to larger populations through Microsoft Teams' special capabilities, the students who use it collaborate. The study sample was selected from these relevant people because it was difficult to survey a considerable portion of the general population. A questionnaire web link was sent out via email to 50 students at UWTSD (University of Wales Trinity Saint David) about MS Teams and its impact on their learning. One thing that all the students had in common was that they were all studying related subjects and taking part in Microsoft Teams at the same time. The researcher was aware that just using female participants would exclude generalisations about male students and the likelihood of gender bias that could come from such a decision. Participation in the study was completely optional. The survey link was sent to the students using Microsoft Forms. The participants responded using Microsoft Forms. Similarity techniques were also used to find the kind of relationship that existed between the participants' views about the platform and their personality features as well as between their levels of anxiety toward the platform and the amount of time spent on it.
[bookmark: _Int_cSpBRvA6][bookmark: _Int_s7MiCDqW]A Likert 5-scale question (Appendix A) with statements showing the responses of "strongly agree," "agree," "neutral," "disagree," and "strongly disagree" was used to collect student opinions about Microsoft Teams. This allowed responders to choose from a range of answers. 
[bookmark: _Int_jlpDMo49][bookmark: _Int_00rmv1Tp]The next multiple-choice questions included one about how comfortable you are using Ms. Teams. The two questions asked concerning age and gender information revealed how Ms teams were used by people of different sexes and ages. In the final question, they had to rate various tools, with the most popular tool at the top.
A blank copy of the questionnaire is added to appendix A.



[bookmark: _Toc119922556][bookmark: _Toc119923442][bookmark: _Toc119926989][bookmark: _Toc119927183][bookmark: _Toc119927283][bookmark: _Toc119927942][bookmark: _Toc119928313][bookmark: _Toc120008263]2.3. Ethical Considerations
Data gathered by students was ethically evaluated. No students were coerced into participating in the survey against their will, and MS forms were made up to anonymize student names.
According to Bhandari (2022), Ethical considerations are a set of guidelines for your research and designs. When gathering data from people, scientists and researchers must always abide by a set of ethical principles. For example, at UWTSD students are expected to keep the highest ethical standards to foster the value of honesty, care, and respect. Ethical considerations are vital in every aspect of research. We have the responsibility to work safely.
[bookmark: _Toc119922557][bookmark: _Toc119923443][bookmark: _Toc119926990][bookmark: _Toc119927184][bookmark: _Toc119927284][bookmark: _Toc119927943][bookmark: _Toc119928314]


[bookmark: _Toc120008264]3. 0 Results 

Following an analysis of the data collected from the questionnaires that 16 people completed, the following findings were made:
       
[bookmark: _Int_NhyZn2CR]Figure one shows that all the students gave consent to share their data.

Figure 1 Consent
[image: ]



Figure two shows that all 16(100%) of students are confident in using Ms teams to work with their peers.
Figure 2 Confidence 
[image: ]




[bookmark: _Int_auLzaiBU]The response to the Likert question is shown in Figure 3. 6 students (37%) agree, 3 (19%) strongly agree, 3 (19%) strongly agree, 2 (13%) neutrally agreed, and 12% disputed that they used Ms teams the most often.




Figure 3 Likert question
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Figure 4 displays the replies, with 8 (50%) of students claiming to use Ms. Teams and One Drive equally and 8 (50%) claiming not to.


Figure 4 Comparison of MS Teams and OneDrive
[image: ]


[bookmark: _Int_fePLZvBF]Figure 5 shows that every single student is comfortable utilising Ms. Teams to finish their assignment.


Figure 5 Confidence in Completing tasks
[image: ]




Figure 6 displays the respondents' gender information. Out of 16 students 10(63%) were females and 6(37%) were males.



Figure 6 Gender 
[image: ]






Figure 7 reveals that 47% of the students were between the ages of 25 and 34, 40% were between the ages of 35 and 44, and 13% were between the ages of 18 and 24.

Figure 7 Age Range
[image: ]








The responses to the rank order question are displayed in Figure 8. According to that, 73% (11) of the students use Ms. Teams, 13% use WhatsApp, and 14% use drive.

Figure 8 Rank order question
[image: ]



[bookmark: _Toc119922558][bookmark: _Toc119923444][bookmark: _Toc119926991][bookmark: _Toc119927185][bookmark: _Toc119927285][bookmark: _Toc119927944][bookmark: _Toc119928315][bookmark: _Toc120008265]4.0 Discussion

[bookmark: _Int_nhiEhcvK][bookmark: _Int_wwo9tqGF][bookmark: _Int_tejvvZg4][bookmark: _Int_KULX7cKc][bookmark: _Int_zefALmi7][bookmark: _Int_8WchUaY6][bookmark: _Int_G15PmSIQ]In this study, an eight-item survey was created to gather information for quantitative analysis. The first question was about consent because it's important to get the participant's ' permission before going ahead. All respondents agreed to take part in the study, ethical considerations are vital in a research study, and secondly as shown in figure two all the students at UWTSD (University of Wales Trinity Saint David) are confident to use Ms. Teams to work with their peers because in their opinion it is quite easy to use. The results show that participants found Microsoft Teams to be greatly beneficial for conversing or holding discussions, as well as for getting and offering feedback. 
[bookmark: _Int_mBJUu9QD][bookmark: _Int_3u3EOmZ7][bookmark: _Int_YNDlE0u7]The frequency with which Microsoft Teams was used by users for collaboration was questioned. Most pupils "strongly agreed, and concurred," with only a few students expressing disagreement or neutrality. Additionally, research revealed that most participants believed Microsoft Teams was beneficial for their education and helped them organise their learning. However, the respondents asserted that using the Microsoft Teams platform, developing close friendships both inside and outside of the university, and keeping strong relationships all had a beneficial impact on their friendships and made learning more enjoyable.
[bookmark: _Int_zgQYRWXm][bookmark: _Int_YeFNQVpv]Studies showed that they were equally likely to use both Ms. Teams and OneDrive platforms for peer cooperation when asked about their use of Ms. Teams and One drive. Using the desktop version, the web tool, or a mobile device, teachers, and students can access both their files and their Teams files through OneDrive. When they are ready to share tasks or the teacher, students and teachers can upload their files from OneDrive into Teams. After that, users can interact and co-edit documents instantaneously. Everything in Teams is safely kept in OneDrive and SharePoint and synchronised to the cloud. (Kirti, 2020). 
[bookmark: _Int_De9TfrSH][bookmark: _Int_fvi2jlOY][bookmark: _Int_OLas3jNZ][bookmark: _Int_9km1ZVIE]The respondents were male and female, with the majority being female, and their ages ranged from 18 to 25, 25 to 35, and 34 to 45. However, most students, regardless of their age, gender, or degree of ability, were comfortable using Ms. Teams for peer collaboration. Ms. Teams was selected as the most popular option when users were asked to rank the collaboration tools, with the most popular at the top. This supports the prediction that MS Teams is most used for collaboration and that students use MS Teams and OneDrive equally to collaborate with their peers. MS Teams is the most widely used collaboration tool among students at UWTSD. Overall, the positive responses from the students proved that the Microsoft team is the ideal workplace for students who want to study more effectively. According to Behlke (2020), Microsoft Teams is now widely used in education. It is now more than just a collection of tools for collaboration with integrated notebooks, grades, and assignments; it is a platform essential for online learning, research, sharing, and communication. In a shared space, Teams power is considered ideal. 
[bookmark: _Toc119922559][bookmark: _Toc119923445][bookmark: _Toc119926992][bookmark: _Toc119927186][bookmark: _Toc119927286][bookmark: _Toc119927945][bookmark: _Toc119928316][bookmark: _Toc120008266]5.0 Conclusion

[bookmark: _Int_HA9N9n5W][bookmark: _Int_8WqY6ok2]Today's students often use web applications in their daily lives. Therefore, these pupils must use internet technology in the classroom to enhance their learning. The goal of the study was to find the most often used digital platform for student cooperation at UWTSD. The students were given online access to an eight-question survey that was produced using MS Forms. According to the findings, Microsoft Teams appears to be the most popular among UWTD students. Microsoft Teams had a high usage rate when compared to other online learning systems. When it comes to its features and ease of peer cooperation, Microsoft Teams is regarded as being practical, basic, and simple to use.
[bookmark: _Int_7WwuSNRH][bookmark: _Int_m5D7yE4M][bookmark: _Int_t68gTNGv] There is no discernible difference in opinions on Microsoft Teams as the most popular choice across genders or age groups. We can stop future pupils' misconceptions about age and gender by looking into other strategies to close this gap. It can be concluded that Microsoft Teams is used most often by UWTSD students for peer cooperation, and they are eager to use the Microsoft Teams platforms to learn a range of subjects. Future studies can be conducted using responses from students from different universities in England and other new online applications with a sample size greater than 50.








[bookmark: _Toc119922560][bookmark: _Toc119923117][bookmark: _Toc119923446][bookmark: _Toc119926993][bookmark: _Toc119927187][bookmark: _Toc119927287][bookmark: _Toc119927946][bookmark: _Toc119928317][bookmark: _Toc120008267]6.0 Reference List:
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[bookmark: _Toc119922561][bookmark: _Toc119923447][bookmark: _Toc119926994][bookmark: _Toc119927188][bookmark: _Toc119927288][bookmark: _Toc119927947][bookmark: _Toc119928318][bookmark: _Toc120008268]7. Appendix A- A blank copy of the questionnaire:

Our research Which digital tool is most used by students at UWTSD to collaborate?
1. I give consent to use my data for this research. Single choice.
      Yes
       No
2. Are you confident in using MS Teams to work with your peers? Single choice.
    Yes
    No
3. I use MS Teams most frequently to collaborate with others. Single choice.
   Strongly agree
  Agree
  Disagree
  Strongly disagree
  Neutral
4. I use both MS Teams and OneDrive equally often when working with others. Single choice.
  Yes
  No
5. I am confident in completing tasks that involve working with others using Ms. Teams. Single choice.
Yes
No
6. What's your Gender? Single choice.
Male
Female
Prefer not to say
7. What's your age? Single choice.
18-24
25-34
35-44
8. Rank these applications in order according to how frequently you use them to collaborate with others. (Most frequent at the top) Single choice.
MS Teams
OneDrive
MS Word
WhatsApp
Moodle
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