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	Name

	PROFILE 

	A Student is searching for a better career opportunity in a reputable organisation. Especially in the delivery sector, I am seeking to show my expertise. I have a driving license and other essential documents to be a delivery agent. Other than that, I have proof to work in the UK and this will help me to become a delivery agent in the UK.

	OBJECTIVES 

	My career objective is to be a professional delivery agent with essential skills like communication, time management, and driving. I prefer jobs that connect people and thus becoming a delivery partner matches my interest to be in this position. I want to start my career in this filed by taking responsibilities to become an expert delivery agent. My expertise in this filed will help me to become a responsible delivery agent working in the UK. I need to be an expert delivery agent and I would like to show my expertise in this filed to become an expert delivery agent.

	CONTACT ME

	

	REFERENCES 

	References are available upon interest 

	EDUCATION

	UNIVERSITY OF WALES TRINITY ST DAVID

	CertHE in Employability Skills

	2023- in progress

	LANGUAGE 

	Romania: Native
English: Advanced

	SKILLS 

	Collaboration skill

	Communication skills Presentation skills

	Time management skills

	Problem-solving skills Adaptability skills

	Driving skill

	WORK EXPERIENCE

	DHL EXPRESS, UK 2019-2021

	I have worked as a delivery agent in this organisation and performed several deliveries. The key responsibility I have performed here involves the completion of deliveries within a specific period. At the same time, I need to deal with the delivery management tools to give the correct delivery to the correct place.

	AMAZON, UK 2018-2017

	I have worked as a delivery agent in this organisation. Here, I was responsible for handling fragile and non- frangible types of parcels. This job role has helped me to become expert in delivery task.
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To Whom It May Concern,

After completing several years as a delivery agent, I am currently searching for a better opportunity to work in a well-known worldwide organisation. Royal Mail has always remained on my list of choices to work to gain career development opportunities. I have come to know that Royal Mail is currently hiring for the position of delivery partner. I have a keen interest in joining the specific organisation as this is one of the leading companies to work for as a delivery partner.  
My previous role was a delivery agent at DHL Express to provide effective services towards the customers. At that place, I was responsible for dealing with various parcel deliveries. From the year 2019 to 2021 I have served the company and this has helped me to gather expertise to become a delivery agent. 
Joining Royal mail will help me to become an expert driver in this field. The aim of the organisations is to lead the delivery sector of the UK. I think my experience will help the company to serve their customers effectively. My experience that I have gathered matches with the requirements you are looking for. Thus, I am willing to apply for this job role as I think joining this company will help me to gain my required career benefit. At the same time, I can help the company to achieve its goal. 
I have several professional skills that involve time management, communication, collaboration and driving skills that are essential to have for a delivery partner. Other than that, I have gathered expertise to become an experienced person in this profession. Thus, I can utilise my experience and expertise that I have gathered to be a successful person in this organisation. Hopefully, you will give me the opportunity to talk further about the job role in Royal Mail. 

Thank you for your time and consideration.

Sincerely,
Silviu Ciobotaru
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Postman at Royal Mail
Location: Cardiff

Job Advert 
We are looking for a self-motivated and dependable Postman/Postwoman to join the Royal Mail delivery team. To apply for this position you will need to hold a full UK manual driving licence. You will be responsible for delivering letters and parcels to homes and businesses in your local area. Please note this is a delivery-only role. 
Your day will start by sorting the mail for your route. You will then set out with your deliveries, either on foot or in a van. You will be out walking or driving for several hours each day, in all weathers, so you will need to be resilient and hard working.

Main duties 
· Sort and prepare mail and parcels for delivery
· Deliver mail on foot or by van to homes and businesses
· Ensure all mail is delivered securely and safely
· Deliver great service to our customers 
· Handle mail with care and confidentiality 
· Comply with all Royal Mail health and safety procedures

Requirements 
· Full UK manual driving licence (no more than 6 points on your licence)
· Good level of fitness to enable you to walk up to 6 hours per day
· Punctual, reliable, and trustworthy 
· Must be able to work both independently and as part of a team
· Strong attention to detail 

Desirable 
· Previous experience in a customer service or delivery role
· Familiarity with handheld scanning equipment 


Benefits 
· Good hourly pay 
· Full training and uniform provided 
· Generous annual leave allowance 
· Royal Mail benefits and discounts 
· Career progression opportunities 
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1. Why are you interested for this job role?
Answer: I am aware of the business goals of Royal Mail, which are to be in the leading position of the UK delivery services and to achieve net-zero emissions by the year 2040. By knowing the business goals, I have seen that joining this place will be a great opportunity for me to grow my career, and my personal aim to reduce net-zero emissions aligns with the goal of this organisation, and this has influenced me to gain interest in this position. Besides that, I have experience working in these roles and this has influenced me to apply for this job role. 
2. What do you know about this company? 
Answer: The key mission of the organisation is to connect people, and the company mainly gives attention to the modernisation of the end of the digital transformation of the business. Other than that, the company gives attention to the delivery of the universal service, and the company aims to deal with the market leaders. This has helped me to gain my interest towards this business. 
3. What is your way to deal with conflicts?
Answer: I make a plan for dealing with conflict and based upon my plan I complete conflicts that are taking place. 
4. What makes you good candidate for this job role? 
Answer: I have several skills in me that are Communication, Presentation, Time management, Problem-solving, Adaptability, Driving skills that match with this job role, along with that, I have a driving license, and this factor makes me fit for this job. 
5. What is your greatest achievement?
Answer: I have become an expert delivery driver at Amazon and still now, this factor has become one of the most effective achievements for my life. 
6. Give me an example when you showed initiative to go forward? 
Answer: When I was working as a delivery agent at Amazon, my team was facing many challenges in completing the deliveries due to a lack of human resources. At that time, I took the lead in the delivery team and completed several deliveries within a short time period, and this has helped me to become an experienced delivery driver in the AMAZON.  This is a situation where I have taken charge of a task and gathered essential skills to take a leadership role and become successful in the completion of the project. 


7. Tell me about a situation when you went away from your call of duty?
Answer: One day, I was about to deliver a parcel and I noticed that someone had been in an accident and was searching for some help. Before the completion of the parcel delivery, I helped the person to go to the hospital and in this way, I went against my call of duty and did an exceptional job going against my responsibilities as a delivery driver. 
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