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Case Study.
Ben is a 6-year-old boy in your year 1 class. He has a brother in year 4. As his teacher, you have known him to be a quiet boy but eager to please and is progressing with his learning. During the last month, you have noticed that Ben is coming into school with dirty clothes on, often unwashed and hasn’t brushed hair or teeth. You have also noticed that he seems to be very hungry, always taking more than one piece of fruit at snack time and eating it quickly. Yesterday you caught him going into another child’s bag and taking his sandwiches. When you asked him about it, he got upset but told you that mummy didn’t go shopping this week. 














According to Metropolitan Police (no date) any child under the age of 18 who is subject to being harmed or not being cared for is experiencing child abuse. Moreover, Gonzalez, Bethencourt – Mirabal and McCall (2023) suggest that there are four main types of abuse, these include physical abuse, sexual abuse, psychological abuse and neglect. In addition to this, NSPCC (2024) and Wilkinson and Bowyer (2017) state that one of the highest forms of abuse in the UK is neglect. Furthermore, it is the responsibility of every professional who has contact with children to follow policies and procedures to safeguard all children and young individuals (NSPCC Learning, 2023 a). 

Recognising and Recording 

The signs of abuse are not always evident and can be missed, further to this, sometimes children are not aware that what is happening to them is abuse (NSPCC, no date). Moreover, according to Healey (2018) and Avdibegovic and Brkie (2020) neglect is when a child's growth and development is impacting due to an individual’s basic needs not being met. Furthermore, Kline (no date) and Hobart and Frankel (2010) highlights that Maslow’s (1948) Hierarchy of Needs states individuals need to have their basic needs fulfilled to reach their full potential.

According to Lindon and Webb (2016) and NSPCC (no date) signs of neglect include lack of hygiene, inappropriate or dirty clothing. Ben’s case states that one of the first concerns  recognised was that Bens hygiene standards had dropped, and he began attending the setting wearing dirty clothes and with low hygiene levels.  
Moreover, another significant sign of neglect is when a child is regularly hungry or noticing change in an individual’s eating habits (NSPCC, no date). Bens case states that Ben appeared to be hungry and was regularly taking more than one piece of fruit which, he would consume quickly. Further to this, Child Matters (no date) and Healey (2018) suggest that stealing food is a behavioural indicator that an individual may be subject to abuse.  Bens case study highlights that the practitioner caught Ben taking sandwiches from a peers bag. Therefore, the indicators in Bens case suggests that he is subject to neglect (NSPCC, no date and Healey, 2018). 

NSPCC (2023) States practitioners should be able to recognise indicators and signs of distress and appropriately question them on what the cause is. Further to this, HM Government (2015) states practitioners should always be alert to indicators of abuse and neglect and should always query and question any concerns.  In Ben’s case the practitioner questioned Ben about stealing his peers’ sandwiches which led Ben to be upset and disclose that his mum hadn’t gone shopping that particular week. In addition to this, Staffordshire University (no date) states that when a practitioner suspects abuse or neglect they must act quickly and professionally and ensure they follow policies and procedures correctly.

 NSPCC Learning (2024, a) when a child is upset, or abuse indicators are identified its essential practitioners ensure they are available to have an open discussion with the child and ask questions to make sense of the situation. Moreover, Do Right By kids (no date) argues that when questioning children, it is important to use open ended questions when talking about something uncomfortable or sensitive as it allows the child to go into detail and closed ended questions when needing specific facts. Furthermore, Brubacher et al. (2019) claims open-ended questions allow children to give greater detail of their accounts and can make a child feel like they are being taken seriously and being listened to. However, Walsh and Hodge (2016) argue that open-ended questions can sometimes contain language which is too complex for children and therefore are not always beneficial when interviewing a child. 


According to NCVO (no date) documentation regarding a safeguarding concern must include who is creating the report, date and time, what is the concern and why this is a concern. Further to this, NSPCC Learning (2024 a) states it is important that all practitioners complete safeguarding documents accurately, factually in the correct language and signed and dated by the person making the concern. In addition to this, NCVO (no date) highlights that accurate and up to date records regarding safeguarding concerns are important as they allow practitioners to identify patterns of concerns at an early stage and can be used as evidence within the setting and with other professionals. Further to this, Hobart and Frankel (2009) claims information that is not properly documented within 24 hours is not legally admissible.

Reporting and Referring 

Wales Safeguarding Procedures (no date) highlights that in accordance with the Social Services and Well-being (Wales) Act it is the responsibility of all professionals to report any suspected harm or abuse to both adults and children. However, sometimes practitioners avoid reporting due to the lack of evidence or unfamiliar scenarios (NSPCC Learning, 2024 b).  

All concerns should be reported to a setting designated senior person for child protection, this person who will regularly liaise with the head and governors of the setting along with other professionals (NSPCC Learning, 2024 c). Moreover, Wales Safeguarding Procedures (no date) claims that a designated safeguarding person is a highly trained individual who is knowledgeable on the policies of procedures and is available to discuss concerns and will manage immediate actions to ensure a child is not at risk of harm. Furthermore, although every effort should be taken to consult with a DSP regarding a concern there may be circumstances where a practitioner may need to contact social services directly (Wales Safeguarding procedures, no date). However, NSPCC (2024 b) argues that some practitioners are reluctant to do this due to thinking they need permission to report concerns. 
According to NSPCC Learning (2023 b) any organisation or group that works with children must have clear guidelines and policies on how to protect and safeguard children. Policies and procedures should contain clear information that highlight the organisations commitment to safeguard and protect children and details instructions on the procedures that must be followed when an individual has a concern regarding a child (NSPCC Learning, 2023 b and Welsh government, no date a).   Moreover, the Well-being of Future Generations (Wales) Act 2015 states it is the responsibility of schools and colleges to prevent and offer interventions with the aim of reducing the risk of children being exposed to difficult situations (Legislation, no date). Likewise, Welsh Government (no date a) states all educational settings must reduce any potential risks and follows local policies and guidance to safeguard children. 

Additionally, according to Welsh Government (2022) the Equality Act 2010 places duty on governing bodies to ensure a setting takes all steps to guarantee that no employees carry out unlawful actions or behaviours.  In addition to this, there are specific obligations and legal requirements to ensure setting and practitioner maintain a high standard of duty of care when safeguarding children (NSPCC Learning 2023 a). Furthermore, Welsh Government (no date a) states that in Wales all local authorities, schools and colleges have a legal duty to safeguard, protect and promote the well-being of all individuals under the age of 18. 

Settings responsibility 

According to GOV.UK (2024) any individual working with children must have an enhanced check with the Disclosed and Barring Service. Further to this, Mind (no date) states it is the responsibility of the organisation or setting to ensure all individuals working with children have had an enhanced check with the Disclosed and Barring Service.  Moreover, the Disclose and Barring Service plays an important role in ensuring safeguarding standards are maintained at a high level throughout the education sector (GOV.UK, 2023).  

In addition to this, NSPCC Learning (no date) states everyone working within the education sector should be knowledgeable and skilled to safeguard children attending the setting due to child protection training they will have received. Furthermore, early years practitioners who are skilled, knowledgeable, and well trained in policies and procedures can identify signs of abuse and prevent safeguarding issues (Page, Claire and Nutbrown, 2013).

NSPCC Learning (2023 c) states multiagency working is essential for effective safeguarding. Moreover, Welsh Government (2019) highlights that the Social Services and Well-being (Wales) Act 2014 states it is the responsibility of the individual to have clear understanding of their own role as well as the roles of others and how they should work together to ensure an individual child has their needs met and are protected from harm. Further to this, Gasper (2013) highlights the importance of multi-agency working to ensure a child and their family’s needs are met holistically. Likewise, Butler and Ostrosky (2018) claim that outcomes of children whose families working in partnership with early years practitioners have more desirable outcomes. Further to this, Welsh Government (2019) highlights that the Social Services and Well-being (Wales) Act states that all professionals working with a child must have a child- centred approach to ensure the child's views are wishes are upheld. In addition to this, Gascoyne (2018) states Bronfenbrenner’s ecological system theory (1979) highlights that positive relationships between systems have positive benefits on a child and everyone involved.  

In addition to this, Welsh Government (no date, b) states it is the responsibility of early years practitioners to teach and uphold all the rights stated in the United Nations Convention on the Rights of the Child. Furthermore, Wales became the first country to include the United Nations Convention on the Rights of the Child in their domestic law (Children’s Commissioner for Wales, no date). 

Further to this, NSPCC Learning (2024 c) states it is the school’s responsibility to create an environment which allows children to speak freely about and concerns regarding their and peers’ safety. Likewise, Birth to 5 matters (no date) and Welsh Government (2023) highlights the importance of enabling environments which encourage children to feel safe, comfortable and supported. 

To conclude, the most dominant form of abuse in the UK is neglect. Therefore, its important practitioners and professionals are all trained to a high standard to identify indicators of abuse and the policies and procedures they must follow. Moreover, its important that professionals are aware of frameworks and legislations regarding safeguarding to have a clear understand the responsibilities of themselves and others when safeguarding children. Furthermore, it is important that all professionals record all concerns as it allows patterns to be identified. In addition to this, it is the responsibilities of settings to ensure employees have undergone enhanced checks with the Disclosed and Barring Service which ensures high safeguarding standards are maintained in the education sector. Moreover, multi-agency working is essential to ensure a child's individual needs as well as their family are met holistically. Additionally, it is the role of practitioners to ensure children are made aware of their rights in line with the United Nations Convention on the Rights of the Child and uphold these rights. 
