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JOB ADVERTISEMENT & PERSON SPECIFICATION

Role: Assistant Restaurant Manager — YO! Sushi, Birmingham
Employment Type: Full-time
Location: Birmingham City Centre
Where advertised: YO! Sushi Careers — https://yosushi.com/careers

About YO Sushi 
Founded in 1997 in London's Soho, YO! Sushi is a leading UK Japanese food brand known for its kaiten conveyor belt dining experience. We operate close to 100 restaurants globally, with core values:
      
Care About It, Make It Exceptional, Win Together.

Job Purpose 
Supporting the Restaurant Manager in the smooth daily operation of the Birmingham restaurant. You will lead, train, and inspire the team, maintain high standards of service and food safety, and help drive business performance — taking the next step from team member to leader.

Key responsibilities 
· Assist in managing daily restaurant operations and team performance
· Train, mentor, and schedule staff; delegate tasks and provide feedback
· Maintain excellent customer service — resolve complaints and ensure guest satisfaction
· Oversee food safety, hygiene, and health & safety compliance
· Manage stock/inventory, ordering, and minimising waste
· Support sales targets, cost control, and cash handling procedures
· Uphold YO! brand standards, values, and procedures consistently



Person Specifications 
	Category
	Requirements

	Experience
	• Experience in hospitality/customer service — essential
• Supervisory or team leadership experience — desirable
• Knowledge of food safety & hygiene standards — essential

	Skills
	• Strong communication & teamwork
• Problem-solving under pressure
• Organisation & time management
• Customer-focused attitude
• Basic IT/POS systems literacy
• Ability to work flexible hours including weekends & evenings

	Qualities
	• Committed to YO! values: Care About It, Make It Exceptional, Win Together
• Eager to learn and develop
• Leads by example
• Reliable, professional, positive

	Desirable
	• Food Safety / Level 2 Hygiene certificate
• Experience working at YO! Sushi or similar
• First Aid awareness
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Professional Profile
Hardworking and experienced Waitress at YO! Sushi Birmingham, looking to progress into Assistant Restaurant Manager at the same branch. I have worked here since March 2026, know the restaurant inside out, and am often the person the team turns to for help and guidance. I am friendly, reliable, and stay calm when it gets busy. I want to step up because I already take on extra responsibility and I am ready to learn what it takes to manage.

Core Skills 

· Customer Service — checking dietary needs, taking orders, serving, building good relationships
· Team Support — experienced, often help new staff and colleagues during busy times
· Food Safety & Awareness — checking allergies and dietary requirements for every customer
· Service Efficiency — working fast, keeping tables clean, staying active, never sitting around
· Reliability — regularly called upon as the experienced team member others depend on
· Flexibility — work shifts from opening to late afternoon/evening, including weekends





YO SUSHI, Birmingham Waitress 
March 2026 – Present 

· Greet customers, ask about dietary requirements and allergies, explain menu items
· Take orders, serve food and drinks, keep tables and dining areas clean and tidy
· Process payments and follow all cash/POS procedures accurately
· Check in with guests throughout their meal and make sure they are happy
· Support new and less experienced team members — I am often the one people come to for help because I know the job well
· Step in and cover or help wherever needed, especially during busy periods
· Follow all food safety, hygiene, and YO! standards always

Example of my work:
One group of customers were very happy with their meal and the service. They told me they enjoyed talking with me and left a £100 tip before leaving. It showed me that being friendly and taking the time to connect with people really makes a difference.

Example of teamwork:
When new staff have joined or when we are short-handed, the team often calls on me: "Naomi this, Naomi that." I always step in to guide and support them because I am confident and experienced here. I want to become a manager because I am already doing this naturally.

Education 
GCSEs: Maths, English, Science, Geography

Availability 
Available for shifts: typically, 9am–2/3pm on quieter days; 9am–6/7pm when busy
Fully flexible for evenings, weekends, and covering as needed
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Hiring Manager

YO! Sushi Birmingham
Birmingham City Centre

Application for Assistant Restaurant Manager

Dear Hiring Manager,
I am writing to apply for the Assistant Restaurant Manager position at YO! Sushi Birmingham, as advertised on the YO! careers website. I have worked here as a Waitress since March 2026, and I want to take this next step right here at my branch because I know it well, I feel at home here, and it is also close to where I live.u
In my current role, I do much more than just wait on tables. I check every customer’s dietary needs and allergies before they order — this is something I take very seriously. I keep active, I never sit around when there is work to do, and I am the person the team turns to when things get busy or when new starters are unsure. People call my name for help constantly because they know I will step in and sort it out. Recently, a table of customers were so pleased with the interaction and service they received that they left me a £100 tip. It showed me I have the right personality and care for customers to do well in this role.
I know what an Assistant Manager does day-to-day: checking on staff, making sure stock and inventory are looked after, and keeping everything running smoothly even when it gets pressured. I believe I am already doing a lot of this naturally. I am good at talking to people, I get the job done, and I stay calm. I want this role to see whether it is harder than being a waitress — but I think it will feel familiar because I already take responsibility and look out for the restaurant. I am ready to learn the rest.
In the future, I want to combine what I learn here at YO! Sushi with what I am studying at university, so that one day I will have the full knowledge of how a restaurant works — and I would love to open my own place one day. This role is the perfect first step toward that.
Thank you for reading my application. I would love to discuss it with you in interview.

Yours sincerely,
Naomi Ilie







	
	
	



