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[bookmark: _Toc215695204]Introduction:
This portfolio presents my learning from the BMHP5015 module and reflects on how I developed my employability skills, personal brand and professional identity as a future health and social care practitioner. Through the online activities, I gained a clearer understanding of my strengths, areas for improvement and the importance of presenting myself professionally both online and offline.
In Unit 1, Brand You, I explored my personal brand, my strengths and weaknesses, and how I want to present myself in professional settings.
Unit 2, It’s a Small World, helped me develop cultural awareness and understand how global perspectives, diversity and cultural competence shape communication and practice in health and social care.
Unit 3, Opportunity Knocks, made me reflect on goal setting, networking and career planning, and showed me how recognising opportunities supports long-term professional growth.
Unit 4, The Pursuit of Happiness, encouraged me to think about wellbeing, resilience and emotional intelligence, and how these influence performance, motivation and ethical behaviour in care environments.
This introduction summarises the key areas of learning explored throughout the module, which are further examined through reflections and evidence from the Moodle activities.
This will be evidenced through Moodle activities, personal reflections and links to relevant theories.
Personal branding is an important part of employability (Peters, 1997).
[bookmark: _Toc215695205]UNIT1 – Brand You (Task 1 Reflection)
[bookmark: _Hlk214283682][bookmark: _Toc215695206]Personal SWOT Analysis:
I gained a better understanding of myself by doing my SWOT analysis. I realised that some of my best traits include empathy, listening, and dependability. These help with communication and building trust, which are both important in the health and social care sector (Skills for Care, 2022). I also became aware of some weaknesses, such as overthinking, feeling stressed when I have too many responsibilities, and lacking confidence in new situations. The activity led me to think about how I can grow, such as improving my skills, gaining experience, and developing a stronger professional image. I also identified threats like competition in the job market and the risk of stress if I do not manage my time well. To manage these weaknesses, I plan to improve my time management by planning weekly tasks and asking for support when needed. Overall, this exercise helped me understand what I need to work on to progress in my career. Reflecting on my strengths made me more aware of what I can offer as a future practitioner (Skills for Care, 2022). One example where empathy helped me was when I supported a friend who was feeling overwhelmed, and I was able to listen and stay calm. It also helped me recognise areas where I feel more confident and motivated (Health Education England, 2021).
[bookmark: _Toc215695207]Personal Brand Statement:
Developing my personal brand statement helped me think about how I want to be perceived by others. I want to be seen as calm, polite, and trustworthy. Supporting others and creating a positive environment are important to me. People who know me now usually describe me as responsible and caring, which mostly matches the brand I want to build.
This activity made me reflect on my values and the kind of professional identity I want to build. It also made me think about how I present myself online and in conversations, and how these behaviours reflect who I am and who I want to become.
However, staying calm under pressure can sometimes be challenging for me, and this is something I want to keep improving. According to Peters (1997), a personal brand must be consistent with everyday behaviour, which made me reflect on how I act in stressful situations and how I want to develop more emotional control and confidence.
Understanding my personal brand gives me direction for my future career in health and social care. It helps me stay focused on the kind of practitioner I want to become and the values I want to bring into my professional life.
[bookmark: _Toc215695208]Employability Skills Audit:
This exercise helped me reflect on my current abilities and the ones I still need to improve. I feel confident in skills such as patience, teamwork, empathy, and communication. These are essential in health and social care because supporting others requires emotional intelligence and effective communication (Kilpatrick et al., 2021). At the same time, I am aware that I need to improve my confidence, leadership skills, stress management, and public speaking. Continuous learning is an important part of developing employability in this sector (Health Education England, 2021). This also links to CPD (Continuous Professional Development), which is essential for improving skills over time. This activity taught me the importance of continuous learning and made it clear what I need to develop to become more employable in the future. According to Kilpatrick et al. (2021), employers value individuals who show a willingness to learn and adapt to different workplace situations. This reflection also made me feel more responsible for developing my own skills and preparing myself for future career opportunities.
[bookmark: _Toc215695209]Professional Online Profile:
I realised how important it is to present myself professionally on platforms like LinkedIn after reflecting on my online presence. Online identity can influence how others perceive us, including employers (Anderson, 2020). I learned that employers often look at our profiles to understand who we are. I also found that having a clear photo, updated information, and a short description of my interests can make my profile appear more professional. A strong digital presence can enhance employability (LinkedIn, 2023). I want my online presence to reflect my strengths, values, and interest in health and social care. 
For example, during this activity, I updated my profile photo and rewrote my headline to make it clearer and more professional. This small change helped me better communicate the image I want employers to see.
This activity encouraged me to improve my Linkedin profile and pay more attention to how I present myself online. I also realised that keeping it consistent and professional online presence can support my employability and future career development (Anderson, 2020). This activity helped me understand the importance of updating my profile regularly and sharing relevant content to show my progress (Linkedin, 2023).
[bookmark: _Toc215695210]UNIT2 – It’s a small world (Task 2 Reflection)
During Unit 2, I developed a stronger understanding of how global awareness and cultural competence shape everyday practice in health and social care. Before this unit, I did not fully realise how deeply globalisation influences the way services operate and how professionals work with people from many different backgrounds. Learning about cultural diversity helped me understand the importance of recognising my own assumptions and approaching each person with openness and respect. This is closely linked to the idea of cultural humility, which emphasises ongoing self-reflection and a willingness to learn from others rather than assuming expertise (Tervalon & Murray-Garcia, 1998). 
Exploring models such as Hofstede’s cultural dimensions also helped me become more aware of how communication styles, attitudes toward authority and expressions of emotion can vary across cultures (Hofstede, 2011). I realised how these differences can influence interactions with service users, colleagues and families. The online activities encouraged me to think more critically about how I respond in cross-cultural situations and how important it is to adapt my communication when supporting individuals with different needs, beliefs and values.
This unit also highlighted the importance of global health frameworks, such as the WHO principles on enquiry and inclusion, which reinforce the need for culturally responsive care (World Health Organization, 2021). Reflecting on these ideas made me more conscious of the role cultural competence plays in building trust, improving communication and reducing misunderstandings.
Overall, this unit strengthened my understanding of diversity and helped me recognise how global awareness increases my employability. It encouraged me to be more reflective and to develop the attitudes and skills needed to work respectfully and effectively in a multicultural environment.
One example where cultural differences affected communication was when I spoke with someone whose first language was not English, and I had to slow down and rephrase to avoid misunderstanding.
However, Hofstede’s model has limitations because cultures change over time, and individuals do not always represent national averages.
To continue improving my cultural competence, I plan to attend diversity training and keep reflecting on my communication with people from different backgrounds.
[bookmark: _Toc215695211]UNIT3 – Opportunity Knocks (Task 3 Reflection)
Unit 3 helped me understand the importance of recognising opportunities, setting clear goals, and actively planning for my future in the health and social care sector. Before this unit, I often approached my career more spontaneously way, without fully considering how small steps contribute to long-term progress. Through the activities, I began to see how opportunity awareness is a skill, one that requires reflection, confidence and the ability to take initiative.
Learning about goal-setting frameworks, particularly the SMART model, helped me understand how to break larger ambitions into realistic, structured steps (Doran, 1981). This made me think more clearly about what I want to achieve and how to stay focused, especially when managing multiple responsibilities. The unit also highlighted the role of continuous professional development (CPD) in improving practice and staying employable in a competitive field (Health Education England, 2021).
Reflecting on networking and career pathways made me more aware of the importance of building relationships, seeking mentorship and being open to new opportunities. Concepts from Career Development Theory also helped people understand that career progression is not always linear, and that flexibility and adaptability are essential in modern work environments (Hall, 2004).
The online activities encouraged me to think differently about my future and to see my strengths as potential starting points for new opportunities. Overall, this unit strengthened my confidence, helped me develop a clearer career direction and made me more proactive about identifying and pursuing opportunities that support my growth as a future health and social care practitioner.
One SMART goal I set is to complete a short online communication course within the next three months to improve my confidence in professional settings.
Hall’s protean career concept helped me understand that career development is a lifelong and self-directed process.
One barrier I face is low confidence when networking with new people.
To overcome this, I plan to attend small events and practise interacting gradually. 
[bookmark: _Toc215695212]UNIT4 – The Pursuit of Happiness (Task 4 Reflection)
Unit 4 helped me to understand how well-being, resilience and emotional intelligence play a crucial role both in everyday life and in professional practice within health and social care. Before completing this unit, I mainly saw well-being as something personal. However, the activities helped me realise that emotional balance directly affects performance, communication and the quality of support offered to others. This is particularly important in a sector where workers often deal with stress, emotional demands and complex situations.
Learning about Seligman’s PERMA model helped me see well-being as a combination of positive emotion, relationships, meaning and accomplishment (Seligman, 2011).
Reflecting on these elements made me more aware of what I need to manage more effectively. The activities also introduced resilience theory, which highlights the importance of coping strategies, flexibility and maintaining perspective during challenging situations (Windle, 2011). I recognised that developing resilience is essential for sustaining long-term emotional health in demanding care environments.
Emotional intelligence was another key theme in this unit, especially the importance of understanding and managing my own emotions while empathising with those of others (Goleman, 1995). This made me reflect on how emotional regulation supports clearer communication and safer, more compassionate practice. I also realised how well-being and self-care influence ethical behaviour, decision-making and professional boundaries.
Overall, Unit 4 encouraged me to take my well-being more seriously and to develop habits that support balance, confidence and resilience. It helped me understand that looking after myself is not only important personally but is also essential for becoming an effective, ethical and supportive practitioner in health and social care.
One stressful situation I experienced was managing several deadlines at the same time. I felt overwhelmed, but organising my tasks and taking breaks helped me cope.
Organisations also play a key role in supporting well-being through supervision, training and reasonable workloads.
This is important because poor well-being or burnout can reduce empathy and affect ethical decision-making in care.
[bookmark: _Toc215695213]Overall Reflection on the Module:
I can see that the BMHP5015 module has had a significant influence on my self-perception and my future professional goals. I did not think much about my personal brand or how employers might perceive me before this module. These activities encouraged me to take my time and reflect on my abilities, values, and goals. Personal branding is not only about image but also about being consistent in behaviour and values (Peters, 1997). It made me think about the way I communicate, make decisions, and interact with others. I realised that developing a professional identity isa gradual process that requires self-awareness and continuous improvement. The module also showed me that employability is more than having a degree. It includes soft skills, adaptability and attitude. Additionally, I realised that this program pushed me to reflect more thoroughly on my own beliefs and how they affect how I behave in work-related settings (Dacre-Pool & Sewell, 2007). My understanding of the kind of practitioner I want to become has improved because of these reflections. I want to contribute to the health and social care system has improved because of thinking about these themes. I became more conscious of the value of empathy and emotional intelligence when working with vulnerable individuals because of the module (Skills for Care, 2022). I also realised that building my self-assurance and communication abilities will help me advance in the future and fulfil the demands of employers in this industry (Kilpatrick et al., 2021). All things considered, this educational experience inspired me to consider my identity, my objectives, and the behaviours that will influence my career path. I now feel more responsible for my own development and have a clearer idea of the next steps I need to take.
[bookmark: _Toc215695214]Evidence Section:
In this section, I included the screenshots from the Moodle activities I completed during the module. These tasks helped me understand the topics from each unit and reflect on my skills and development. Each screenshot shows the activity I worked on and how it relates to my learning.

[bookmark: _Toc215695215]UNIT1: Brand You
Screenshot 1: Soft Skills (Week 2)
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[bookmark: _Toc215695216]Caption: This screenshot shows the Week 2 activity about soft skills. It helped me reflect on the skills. I already have, and the ones I need to improve.

Screenshot 2: Career goal in 3 steps (Week 1)[image: A screenshot of a computer

AI-generated content may be incorrect.]
Caption: This screenshot shows the activity where I had to create my career goal. It helped me think about what I want to achieve and how to plan my future.

[bookmark: _Toc215695217]UNIT 2: It’s a small world
Screenshot 1: Key points / National Careers Service (Week 2)
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Caption: This screenshot shows a task about key skills and communication. It helped me understand how different skills are important when working with people from different backgrounds.



Screenshot 2: How are you connected? (Week 3)
[image: A screenshot of a computer
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Caption: This screenshot shows an activity about connections and communication. It helped me think about global awareness and how people are linked in different ways.


[bookmark: _Toc215695218]UNIT 3: Opportunity Knocks
Screenshot 1: Brainstorm – connections outside my industry (Week 3)
[image: A screenshot of a computer
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Caption: This screenshot shows an activity where I reflected on connections outside my field. It helped me understand how networking can create new opportunities.



Screenshot 2: GIG economy in HSC (Week 2)
[image: A screenshot of a computer
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Caption: This screenshot shows the Week 2 activity about the GIG economy. It helped me understand how the job market is changing and how this affects future opportunities.


[bookmark: _Toc215695219]UNIT 4: The Pursuit of Happiness
Screenshot 1: Definition of autonomy (Week 1)
[image: A screenshot of a computer
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[bookmark: _Toc215695220]Caption: This screenshot shows the definition of autonomy. It helped me understand how independence and decision-making are linked to well-being.


Screenshot 2: Definition of reflection (Week 3)
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Caption: This screenshot shows my reflection on the Week 3 video about networking. It helped me think about my well-being, self-awareness and how reflective practice supports personal and professional growth.

[bookmark: _Toc215695221]Conclusion:
I was able to reflect on my identity as a prospective health and social care worker, my employability skills, and my personal brand through this portfolio. I gained a clearer awareness of my strengths, weaknesses, and areas for improvement because of the different activities. Communication skills, confidence and self-awareness are essential in the health and social care sector (Kilpatrick et al., 2021). I also came to understand how important it is to be aware of how I present myself both online and offline, and how this can influence future employment opportunities.
This module encouraged me to think more carefully about my future career and the kind of professional I want to become. I now realise that I need to keep developing my professional image, communication skills, and self-confidence. I also understand that learning does not end at university, and that I will need to continue building my practical skills. Overall, this experience has increased my self-awareness and motivated me to work towards a fulfilling and sustainable career in health and social care.
Additionally, this portfolio helped me understand how different aspects of employability are connected, such as professional behaviour, communication, and confidence (NHS Leadership Academy, 2020). I also realised that building a positive reputation takes time and requires continuous reflection and self-awareness. Thinking about my future career made me feel more motivated to look for opportunities for growth, such as volunteering, training, and improving my online presence (Linkedln, 2023). This work also showed me that developing my strengths and addressing my weaknesses will help me feel more prepared and confident for future responsibilities. Overall, this portfolio has given me a clearer understanding of what I need to focus on in order to build a meaningful and sustainable career.
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My career goal s 1o become a Social Prescribing Link Worker working vithin primary care or community health services. | chose this role becanse it Holiadur Adborth Modiwl /

Comiinescommuncaton empaty and pracical uppor and 1 loes o 0 hlp peopl mprow hek welloin iough on il inerentns. Module Feedback
Questionnaire

1+ Undersanding y erests ad st

Trrough the previous modules, esise that | njoy suppeorting inividusl, istening fo heirneecks and helping them access appropriate envices Sils =]

o ity e e sy ol s ey el s e esponstitie o Sl Prescrting Lk ok B

2 Feploring opportunities i Heslth and SocalCare B

Leaig about dilerent s in thesector helped e s hal L Workers play an important 1o i secucing pressure on GP senices and supporting
people withsocial,emotional and practial needs. This ol also ffers opportuniies for rowth, including progression nfo foes such s care:
coordnator o commurity ravigator.

3 Setting adear and realstic goal Staff Moodle Training Survey
My ol b L gain experience i cormmuniy st whie ] contine my studies, nd then apply o a Social Prescibing Link Worker posiion aller

completing my degree. | lan to develop my communication, digtalss and knowiedge of ocal sevices 1o stengthen my emplayabily. volunteering
0t part-ime roes il also help me prepar fo s career path.

Please click image below to
take the survey.

s activy helpec me refect o the steps | need t take and gave me a clear direcion for my future n halth and scialcare. ®
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